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Special Benefit
O Special Benefit

Bbl MmoxeTe nonyuntb Special Benefit, ecnu Bbl UcnbiTbiBaeTe pMHAHCOBbLIE TPYOHOCTMW.
YT106bI NONYyunTb Special Benefit, Bbl 4OMKHBbI:

e ObITb HE B COCTOSIHUM NONY4nTb Apyroe nocobue ana nogaepXku goxona

e ObITb B PMHAHCOBOM 3aTPyAHEHUW MO NPUYMHAM, HE 3aBUCALLMM OT Bac

e ObITb HE B COCTOSIHUK 3apabaTbiBaTb 4OCTATOYHO, YTOObI coaepaTb Bac U Bally CEMbHO
e uMeTb He 6onee $5,000 B cBOOOOHBIX OEHEXHbIX CPEACTBAX.

Y106l NPOBEPUTL CBOE NPaBO Ha AaHHOe nocobue, Kak MOXHO cKopee noganTte 3asBneHne
BMeCTe CO BCeMM TpebyeMbiMn NOATBEPXKAALWNMN AOKYMeHTaMu. Ecnn y Bac ecTb pebeHOoK nnm
AeTW, Bbl MOXeTe noaaTb 3asiBfieHMe Ha CeMenHble BbinnaTbl. JONONHUTENbHYO MHOPMaLMIO Ha
aHIMMIACKOM A3blke MOXHO HaWTW Ha canTe servicesaustralia.gov.au/families

Kak nopatb 3asiBneHue Ha Special Benefit

Bbl MOXXeTe nogaTth 3asBneHne Ha nonyyenune Special Benefit oHnanH nnn 3anonHMe ByMaxkHyo
chopmy.

OHnanH-3agaBsneHue

Bbl MOXeTe nogatk 3assneHune B Centrelink oHnanH yepes myGov. Ecnu y Bac HeT akkayHTa
myGov, co3ganTe ero Ha canTe my.gov.au, a 3atem npuBsxute Centrelink K cBOeMy akkayHTy.
Cxembl noLwwaroBbIxX 4ENCTBMI, NOMOratoLLMX co34aTh akkayHT myGov JOCTynHbl Ha myGov Ha
MHOIMMX si3blkax. [JONOSTHUTENbHYH MHOPMAaLINMIO MOXHO HANTU Ha caunTe:
servicesaustralia.gov.au/mygovguides

YTto6bl cBszaTb Centrelink co cBonm akkayHTom myGov, Bam notpebyeTcst MaoeHTUMKALNOHHbIN
Homep knmeHTa Centrelink (Customer Reference Number - CRN). Ecnn y Bac HeT CRN, TO Bbl
MOXeTe Nony4nTb ero, NoATBEPAMB CBOIKO JIMYHOCTL Yepe3 myGov.

Bbibepute “l don’t have or don’t know my CRN” «¥Y MeHsl HeT unu A He 3Hato cBon CRN». A
3atem ‘| want to prove my identity through myGov” «A xo4y noaTBepAUTb CBOKO JIMMHOCTDb
yepe3 myGovy, Korga Bbl cBg3biBaeTe Centrelink co cBouM akkayHTOM.

YT06bI NONYYNTH NOMOLLL MO MCNOMb30BaHWIO MYyGOV UNK Mo BXoAy B 3Ty CUCTEMY, NO3BOHUTE MO
TenedoHy 132 307 u BbibepuTte BapmuaHT 1 unu nocetTute canT servicesaustralia.gov.au/mygov

Kak nopgaTb 3aaBneHne

BonawnTte B cBoK akkayHT myGov 1 Bblibepute Centrelink B npMBa3aHHbIX K BalleMy akkayHTY
cnyxbax. Buibepute NMnatexu n 3aaBneHus, 3atem Nopgatb 3aABrNeHUe N OTBETLTE HA
Bonpockl. He 3abyabTe 3arpy3uTb noaTBepxaatoLmne JOKyMeHTbl. OTO MOXHO caenaTth B pasgene
3arpy3uTb AOKYMEHTbI Ha rMaBHOW CTpaHuue.

Mocne 3arpy3ku Bcex HEOOX0ANMbIX JOKYMEHTOB MOXHO NOAaTh 3asiBneHune. Bbl MmoxeTe
OTCINEXMBaTb X0 PAaCCMOTPEHMS BaLlero 3asBneHus Yyepe3 myGov unm npunoxeHne Express
Plus Centrelink.

Ecnun Bam HyxHa nomoLpb B nogaye 3assneHns unu npusaske Centrelink K Bawemy akkayHTy
myGov, no3BoHuTe no TenedoHy 132 307 n Boibepute BapuaHT 3.
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3asBneHue B 6ymaxHom Buge

Ecnu Bbl He MOXeTe nNofaTh 3asiBNeHne Yepes3 UHTEPHET, 3anonHUTe 1 noaNUWINTE ByMakHyo
dopmy 3asiBrieHus Ha nonydveHue Claim for Special Benefit (SU004). ®opmMy MOXHO ckayaTb Ha
cTpaHuue servicesaustralia.gov.au/forms

dopma 3asiIBNeHNs CoAePKUT MHGOPMALIMIO, MOMOratoLLyto BaM OTBETUTb Ha BOMpockl. B Hel
TaKKe yKkasaHo, Kakue AOKYMEHTb! Bbl IOMMKHbI NPEA0CTaBUTbL BMECTE CO CBOMM 3asiBNIEHUEM,
BKItoYas nobble apyrme opMbl, KOTOpble BaM, BO3MOXHO, NOTPebyeTCst 3anonHnTb.

Ecnu BbI oTnpaBuTe 6yma>|<Hy+o CbOpMy, Bbl HE CMOXeTe OTCJIeXBaTb XO4 paCCMOTPEHNA BaLLEro
3aABJIEHUA.

Mnatexu n nepenucka 4yepes3 ynoJiIHoMmo4eHHoe fimuo

Bbl MOXeTe Nopy4nTb Kakomy-nmbo prany4eckomMy nNuuy unm opraHMsauumn BeCTM ¢ Hamu gena ot
BaLlero MMeHu. Bbl MoxeTe paspeLlumTb UM 3BOHUTbL HaM, 0BHOBNATL MHGOPMaLNIO, AEACTBOBATb
OT BaLLEro MMeHu UM nonyyaTtb Ans Bac NnaTexu.

Bbl Bcerga MoxeTe NoroBopuTb ¢ HaMU. Hanuumne Koro-To, KTo MOMOraeT Bam, He MeLlaeT Bam
HanpsiMyto 3aaBaTb HaM BOMPOCHI, NPeAOCTaBNsATb HaM UHGOPMALIMIO UK NoNyYaTb JAOCTYM K
CBOMM [aHHbIM Yepe3 NHTEPHET.

[ononHuTeneHyo MHGOOPMaLMIO HA aHITIMNCKOM A3blKe MOXXHO HalTW Ha canTe
servicesaustralia.gov.au/nominees

PeweHue no BawemMy 3adaBJ1I€HUO

Mbl coobLmMm BaM 0 pesynbTaTax pacCMOTPEHUS BaLLEro 3asiBrieHusl. Bol MoxeTe npocmoTpeTb
agpecoBaHHoe BaM nucbMo oT Centrelink oHnanH yepes nanky Inbox «Bxogsiwme» myGov unm
yepes MobunbHoe npunoxeHne Express Plus Centrelink. Ecnv Bbl He nony4nTe cBOM NMcbMa
yepes UHTEPHET, Mbl OTNPaBMM BaM MHAOPMAaLMIO MO MoyTe.

Ecnu Bbl HE cornacHsbl ¢ peweHnem, Bbl MOXeETE I'IOTpe6OBaTb nepecmMoTpa BaLlero 3adBJ/iEeHNA.

Ecnu Mmbl yaoBneTBOpUM Balle 3asiBJIeHUe Ha Nnosiy4yeHue
Special Benefit

MepecmoTp Special Benefit

Mbl nepecmMmatpmBaemM Bally nnaTtexun KaxXable 13 Hegenb. [Nocne Toro Kak Bbl nony4vyanu nnatex B
TeyeHne 12 mecsueB, Mbl AeNaeM eXerogHbln nepecmMmoTp, YTOObI y6e,D,I/ITbCF|, YTO Bbl MNO-
npexHemy nMeeTe npaBo Ha nony4vyeHne nomMmowin n nonyvyaeTe npaBuiibHyO CyMMYy.

Bbl MOXeTe NporTK NepecMoTp OHNanH Yepes cBon myGov akkayHT. Ecnn y Bac HeT akkayHTa
myGov, Mbl OTNpPaBnUM BaM Mo nodte ByMaxkHyro chopmMy Anst nepecmoTpa. [ns kaxgoro
nepecmoTpa Bbl AOSMKHbI NPeAOCTaBUTb HAM MHAPOPMAaLMIO O MOObIX UBMEHEHUAX BaLUNX
06CcTOATENBLCTB, KOTOPbLIE MOTYT MOBMAUATL HA BallK nnatexu. Mbl MoxeM 3anpocuTb GaHKOBCKUE
BbINNCKN y Bac 1 'y Ballero napTHepa.

Bbl omkHbI 3aBepwnTb NepecmoTp Special Benefit n npeagctasuTb BCe noaTsepXxaaroLimne
OOKYMEHTbI 10 YCTaHOBIIEHHOIO CpOKa, B MPOTMBHOM CIlyyae Baluum BbinnaTbl No Special Benefit
OyayT nNpekpaLLeHsbl.
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TpeboBaHuUA B3auUMHbIX 0013aTeNnbLCTB

Mpu nonyyeHun Special Benefit kK Bam MoryT npeabsaBnATbca TpeboBaHNA B3anMHbIX
06sa3aTenbCcTB. Tak Ha3bIBaOTCH AENCTBUA, KOTOPbIE Bbl JOMKHBI BbINOMHATL, YTOObLI NpoaokaTh
nony4atb onnarty, Hanpumep, UckaTb paboTy. OTO O3HAYaET, YTO BaLL TUM BU3bl MOXET
notpeboBaTtb OT Bac noucka paboTbl Nnpu nonyyeHnn Special Benefit.

Ecnu Bbl 3TOro He caenaeTe, Mbl MOXEM OCTAHOBUTL BalLM MAATEXWN U NPUMEHUTb (PUHAHCOBLIE
CaHKLMW.

Ecnu Bbl 3apabaTtbiBaeTe AeHbIM, TO Bbl AOMKHbI COOBOLWATL HAM CBOM BarioBOW 4OX0A, KOTOPbIN
Bbl MofyvaeTe kaxable ABe Hegenu. Banoeon goxon — at1o obuwasa cymma, 3apaboTaHHasa 4o
Bbl4eTa HaNoroB Unu Apyrux otyncrneHnin. Ecnm y Bac ectb napTHep, TO BaM HEOBX0aMMO
CoOOLKUTbL HaM U ero/ee BanoBoOW 40XOA.

Ecnu Bbl Unun Ball NapTHEpP He MNoryyaeTe HMKAKoro 4oxoaa, BaM BCe paBHO HEOGX0AMMO
COO06LLMTbL Ham, ObIn NN Ball goxon HyneebiM. Ecnv Bbl He coobLIMTE HAaM O CBOEM AoXxoae U
KaKnx-nmbo N3MeHeHUsAX, TO Mbl MOXXEM 3annaTuTb BaM CIULLKOM MHOIo, ¥ Bam nNpuaeTcs
BO3BpaLlaTh 3TU AEHbI.

Korga Bbl coobLlaeTe 0 cBOeM [0X0e pa3 B ABe Healenu, Bbl Takke A0MMkHbl coobLiaTb HaMm o
NoBbIX M3MEHEHUSIX B BalLMX 06CTOATENbCTBAX. ATa MHOPMaLUUs OOMMKHA coaepxaTb
crieayolne cBeaeHus:

N3MEeHeHMs cTaTyca BU3bl UNM U3MEHEHMS cTaTyca BUaa Ha XUTENbCTBO
gocturnm nu obwue cpeacTtea pasmepa 6onee $5,000

Ha4yano, OKOH4YaHVe UM N3MeHeHne TPYAOoYCTPOMCTBa

N3MeHeHMe agpeca Unm N3MeHeHne pasmvepa apeHaHon nnaTthbl

N3MEHEeHMEe BalLMX KOHTAKTHbIX AAaHHbIX UNW AaHHbIX HaHKOBCKOro cveTa.

EcTb HEKOTOpPbIE UCKMIOYEHUST U3 B3aMMHbIX 00513aTENbCTB B 3aBMCUMOCTM OT BalLMX
00CTOATENBCTB.

[ononHuTenbHyo MHGPOPMaLMIO Ha aHINIMACKOM S3bIKE MOXXHO HAWTU Ha canTe
servicesaustralia.gov.au/mutualobligation

YT0ObI NONy4YnTb 60NnbLUE MH(pOpMaLUN

Mo3oHuTEe no TenedoHy 131 202, 4ToObl MOroBOPUTL C HAMW Ha BaLLEM si3blKe O MnaTexax u
ycnyrax Centrelink

MNMepenguTe Ha cTpaHuuy servicesaustralia.gov.au/yourlanguage, rae Bbl MOXeTe YnTaTh,
cnywartb UM CMOTPeTb NHPOPMaLIMIO HA CBOEM S3bIKe

MepenguTe Ha cTpaHuuy servicesaustralia.gov.au/specialbenefit, 4yTobbl NONY4UTH
AOMNOMHUTENBHYI0 MHPOPMAaLMIO Ha aHITNIMACKOM Si3bIKE.

Mo3soHuTe no TenedoHy 132 011, ytobbl nonyunTts Medicare, n no TenedoHy 131 272, 4yTobbl
nonyuntb Child Support. CoobLuTe Ham, ecnv Bam HyXXeH NepeBoa4MK, U Mbl OpraHu3yem ero
BecnnaTtHo

[MoceTuTe cepBUCHBLIN LEHTP.
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3BOHKM C AoMaLLHero TenedoHa Ha Homepa «13» ua nobor Toukn ABCTpanumn onfiavymMBaroTcst No
dmkcnpoBaHHOMY Tapudy. OTOT Tapud MOXET OTNMYATLCA OT LIEHbI MECTHOMO 3BOHKA, a TaKKe
MOXET BapbMpOBaTbCS B 3aBUCMMOCTM OT NOCTaBLUMKa TenedOHHbIX yYCnyr. 3BOHKM Ha HoMepa
«1800» c nomaluHero TenedgoHa 6ecnnaTtHbl. 3BOHKM C 0OLLECTBEHHbIX U MOBUIbHLIX TeNedOoHOB
MOryT ObITb paccuYnTaHbl MO BPEMEHN U OnadmnBaTbcsa No 6onee BbICOKOMY Tapudy.

OTKa3 oT OTBEeTCTBEHHOCTHU

NHdopmauus, cogepxallascsa B JaHHOW nybnukaumm, npeaHasHadyeHa TONbKO AN 03HAaKOMIEHMS
C nnaTexamu n ycnyramu. Bol HeceTe OTBETCTBEHHOCTb 3a NPUHATUE PELUEHUS O TOM, XOTUTE NN
Bbl MOAaTb 3asiBNeHMe Ha BbINMNaTy, U NofdaTb 3asiBNeHMe C y4eTOM BalLMX KOHKPETHbIX
00CTOATENLCTB.
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About Special Benefit

You may be able to get Special Benefit if you are in financial hardship.

To get Special Benefit, you must:

be unable to get another income support payment

be in financial hardship for reasons beyond your control

be unable to earn enough to support you and your family

have no more than $5,000 in available funds.

To test your eligibility, lodge your claim with all requested supporting documents as soon as
possible. If you have a child or children, you may be able to make a claim for family payments. For
more information in English, go to servicesaustralia.gov.au/families

How to claim Special Benefit

You can claim Special Benefit online or by completing a paper form.

Online claim

You can claim online with Centrelink through myGov. If you do not have a myGov account, create
one at my.gov.au and then link Centrelink. There are myGov task cards available in many
languages to help people create a myGov account. For more information, go to
servicesaustralia.gov.au/mygovguides

To link Centrelink to your myGov account, you will need a Centrelink Customer Reference Number
(CRN). If you do not have a CRN, you can get one by proving your identity through myGov.

Select “l don’t have or don’t know my CRN”. And then “l want to prove my identity through
myGov” when you link Centrelink.

For help using or signing in to myGov, call 132 307 and select Option 1 or visit
servicesaustralia.gov.au/mygov
To claim

Sign in to your myGov account and select Centrelink from your linked services. Select Payments
and Claims, then Make a Claim and follow the questions. Do not forget to upload supporting
documents. You can do this from Upload documents from the homepage.

After uploading all the required documents, you can submit your claim. You can track the progress
of your claim through myGov or the Express Plus Centrelink app.

For help with claiming or linking Centrelink to your myGov account, call 132 307 and select Option
3.

Paper claim

If you cannot claim online, fill in and sign the Claim for Special Benefit (SU004) paper form. You
can download the form at servicesaustralia.gov.au/forms

The claim form guides you through the questions. It also tells you which documents you must
provide with your claim including any other forms you may need to complete.
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You will not be able to track the progress of your claim if you submit a paper form.

Payment and correspondence nominees
You can have someone or an organisation deal with us on your behalf. You can authorise them to
call us, update, act or get payments for you.

You can always speak with us. Having someone to help you does not stop you from asking us
guestions, giving us information or accessing your details online.

For more information in English, go to servicesaustralia.gov.au/nominees

Claim decision

We will let you know the result of your claim. You can view your Centrelink letter online through
your myGov Inbox or the Express Plus Centrelink mobile app. If you do not get your letters online,
we will post information to you.

If you do not agree with the decision, you can ask for a review of your claim.

If we grant your Special Benefit claim

Special Benefit review

We review your payment every 13 weeks. After you have been on the payment for 12 months, we
complete an annual review to make sure you are still eligible and getting the right amount.

You can complete the review online through your myGov account. If you do not have a myGov
account, we will mail a paper review form to you. For each review, you must give us information
about any changes in your circumstances that could affect your payment. We may ask for bank
statements for you and your partner.

You must complete the Special Benefit review and submit all supporting documents by the due
date or your Special Benefit payments will stop.

Mutual obligation requirements

While getting Special Benefit you may have mutual obligation requirements. These are activities
you must do to keep getting your payment, such as looking for work. This means your visa type
may need you to look for work while getting Special Benefit.

If you do not do these things, we may stop your payments and apply financial penalties.

If you earn money, you must tell us the gross income you get paid each fortnight. Gross income is
the total amount earned before tax or other dedications. If you have a partner, you also need to tell
us their gross income.

If you or your partner do not earn any income, you still need to tell us if your income was zero. If
you do not tell us about your income and any changes, we may pay you too much and you will
need to pay this money back.
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When you report your income fortnightly, you must tell us of any change in your circumstances.
This includes:

e visa changes or residency status changes

¢ have combined funds of more than $5,000

e start, stop or change jobs

e change address or your rent amount changes

e change your contact or bank account details.

There are some exemptions from mutual obligations depending on your circumstances.
For more information in English visit servicesaustralia.gov.au/mutualobligation

For more information

e Call 131 202 to speak with us in your language about Centrelink payments and services

e Goto servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language

e Goto servicesaustralia.gov.au/specialbenefit for more information in English

e Call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an
interpreter, and we will arrange one for free

e Visit a service centre.

Calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a fixed
rate. That rate may vary from the price of a local call and may also vary between telephone service
providers. Calls to ‘1800’ numbers from your home phone are free. Calls from public and mobile
phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It is your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.
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