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Special Benefit
About Special Benefit

You may be able to get Special Benefit if you are in financial hardship.
To get Special Benefit, you must:

e be unable to get another income support payment

e be in financial hardship for reasons beyond your control

¢ be unable to earn enough to support you and your family

e have no more than $5,000 in available funds.

To test your eligibility, lodge your claim with all requested supporting documents as soon as
possible. If you have a child or children, you may be able to make a claim for family payments. For
more information in English, go to servicesaustralia.gov.au/families

How to claim Special Benefit

You can claim Special Benefit online or by completing a paper form.

Online claim

You can claim online with Centrelink through myGov. If you do not have a myGov account, create
one at my.gov.au and then link Centrelink. There are myGov task cards available in many
languages to help people create a myGov account. For more information, go to
servicesaustralia.gov.au/mygovguides

To link Centrelink to your myGov account, you will need a Centrelink Customer Reference Number
(CRN). If you do not have a CRN, you can get one by proving your identity through myGov.

Select “ don’t have or don’t know my CRN”. And then “l want to prove my identity through
myGov” when you link Centrelink.

For help using or signing in to myGov, call 132 307 and select Option 1 or visit
servicesaustralia.gov.au/mygov
To claim

Sign in to your myGov account and select Centrelink from your linked services. Select Payments
and Claims, then Make a Claim and follow the questions. Do not forget to upload supporting
documents. You can do this from Upload documents from the homepage.

After uploading all the required documents, you can submit your claim. You can track the progress
of your claim through myGov or the Express Plus Centrelink app.

For help with claiming or linking Centrelink to your myGov account, call 132 307 and select Option
3.

Paper claim

If you cannot claim online, fill in and sign the Claim for Special Benefit (SU004) paper form. You
can download the form at servicesaustralia.gov.au/forms
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The claim form guides you through the questions. It also tells you which documents you must
provide with your claim including any other forms you may need to complete.

You will not be able to track the progress of your claim if you submit a paper form.

Payment and correspondence nominees
You can have someone or an organisation deal with us on your behalf. You can authorise them to
call us, update, act or get payments for you.

You can always speak with us. Having someone to help you does not stop you from asking us
guestions, giving us information or accessing your details online.

For more information in English, go to servicesaustralia.gov.au/nominees

Claim decision

We will let you know the result of your claim. You can view your Centrelink letter online through
your myGov Inbox or the Express Plus Centrelink mobile app. If you do not get your letters online,
we will post information to you.

If you do not agree with the decision, you can ask for a review of your claim.

If we grant your Special Benefit claim

Special Benefit review

We review your payment every 13 weeks. After you have been on the payment for 12 months, we
complete an annual review to make sure you are still eligible and getting the right amount.

You can complete the review online through your myGov account. If you do not have a myGov
account, we will mail a paper review form to you. For each review, you must give us information
about any changes in your circumstances that could affect your payment. We may ask for bank
statements for you and your partner.

You must complete the Special Benefit review and submit all supporting documents by the due
date or your Special Benefit payments will stop.

Mutual obligation requirements

While getting Special Benefit you may have mutual obligation requirements. These are activities
you must do to keep getting your payment, such as looking for work. This means your visa type
may need you to look for work while getting Special Benefit.

If you do not do these things, we may stop your payments and apply financial penalties.

If you earn money, you must tell us the gross income you get paid each fortnight. Gross income is
the total amount earned before tax or other dedications. If you have a partner, you also need to tell
us their gross income.

If you or your partner do not earn any income, you still need to tell us if your income was zero. If
you do not tell us about your income and any changes, we may pay you too much and you will
need to pay this money back.
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When you report your income fortnightly, you must tell us of any change in your circumstances.
This includes:

¢ visa changes or residency status changes

e have combined funds of more than $5,000

e start, stop or change jobs

e change address or your rent amount changes

e change your contact or bank account details.

There are some exemptions from mutual obligations depending on your circumstances.

For more information in English visit servicesaustralia.gov.au/mutualobligation

For more information

e Call 131 202 to speak with us in your language about Centrelink payments and services

o Goto servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language

o Goto servicesaustralia.gov.au/specialbenefit for more information in English

e Call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an
interpreter, and we will arrange one for free

e Visit a service centre.

Calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a fixed
rate. That rate may vary from the price of a local call and may also vary between telephone service
providers. Calls to ‘1800’ numbers from your home phone are free. Calls from public and mobile
phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It is your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.
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