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Assurance of Support

Assurances of Support la gi

Assurance of Support la thoa thuan phap ly gitra chung t6i va mét ca nhan hoac t6 chirc dé giup ai
do6 dwoc cap thi thwe dé sinh séng tai Australia. D6 1a 16 hiva sé tra lai bat ky khodn tién tro cap
nao ma chung toi cap cho ngwdi ndp don xin thj thwc, trong thdi han Assurance of Support con
hiéu Iwc.

Néu quy vi 1a nguwdi ky Assurance of Support, quy vi duwgc goi la assurer. Assurer phai la cw dan,
cong dan hodc t6 chirc cliia Uc. Assuree la ngudi xin thi thwe, dwgc quy vi ho tro.
Ai can c6 Assurance of Support

Department of Home Affairs quyét dinh liéu assuree cé can Assurance of Support hay khéng dua
trén don xin thj thwe ctia ho. Ho can nhac loai thi thwc va hoan canh clia ngudi noép don.
Department of Home Affairs sé& théng bao cho assuree biét bang van ban néu ho can cé
Assurance of Support d& don xin thj thwe cia ho dwoc chap thuan.

Thé&i han bao lau

Assurance of Support c6 thé 1a thda thuan trong 1,2, 4 hodc 10 nam, tuy thudc loai thj thie. Ngay
bat dau s& phu thudc nguwdi xin thi thue cé & Australia hay khéng. Néu ho & Australia, ngay bat
dau sé la ngay Assurance of Support clia ho dwoc chap thuan. Néu khéng, thdi han Assurance of
Support s& bat diu ké tir ngay assuree dén Australia.

Hoan tra cac khoan tien tror cap do chung téi cap
Néu ching t6i trd hd tro’ thu nhap cho assuree vi assurer ctia ho khong thé hd trg ho, assurer c6
thé phai tra lai cho chiang t6i khoan ho tro tai chinh doé.

Ho nhiéu khi cling phai tra lai cac khoér] hé tro thu nhap ma chung t6i da cap cho con cai cla
assuree’s. biéu nay phu thudc khoan tién tro cap ma assuree da l&anh. Chung t6i thwong noi
chuyén véi ca assurer lan assuree trwéc khi thye hién viéc nay, néu thich hop.

Huy boé Assurance of Support

Assurance of Support khong thé bj hiy bé sau khi da cap thj thiwe. Quy vi can doi cho dén khi thoi
han Assurance of Support két thac.

Day la luat, ngay ca khi bat ky diéu nao duéi day xay ra:

e assuree clia quy vi tr& thanh cong dan Uc

e mdi quan hé ctia quy vi v&i ho d6 v&

e quy vi gap khé khan vé tai chinh.

Co6 mot sb rat it tredng hop khi théa thuan nay co thé bi hdly bé. Chung téi thdm dinh diéu nay tuy
thudc hoan canh.
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Cac loai assurer

Mot ngwéi véi tw cach assurer

Néu quy Vi mudn tré thanh assurer riéng cho ai d6 nhap canh vao Australia, quy vi phai dap tng
nhirng diéu duwdi day:

e dat trdc nghiém thu nhap cho nam tai chinh hién tai va cac nam tai chinh trwdc dé

e 1a cw dan hoac cong dan Uc

o 18 tudi trd lén

e 6 thé hé tro tai chinh cho assuree

e cung cap cho chung t6i bang chirng nhan dang (gidy t& tuy than)

e c6 bdo lanh ngan hang néu chung t6i yéu cau.

Chung t6i yéu cau xem to thdm dinh clia quy vi do Australian Taxation Office (ATO) cap cho nam
tai chinh truéc, dé quyet dinh xem quy vi co du thu nhap dé tré thanh assurer hay khéng. Day la
to tham dinh ma ATO cap cho quy vi sau khi ho tham dinh t& khai thué ctia quy vi.

Néu quy vi khéng c6 t& thdm dinh cGa n&m tai chinh truéc, chung t6i co thé ch4p nhan to thdm
dinh cta quy vi cho nam trwdc do. Tuy nhién, quy vi cling can cung cap cho chung t6i bang chirng
vé thu nhap cla quy vi trong ndm tai chinh hién tai. Ching t6i khéng thé chap nhan t& khai thué
cta quy vi nhu la bang chirng vé thu nhéap.

Néu quy vi self-employed (tw 1am chi), quy vi phai cung cép cho chung téi t& khai l&i va 16 cla
nam tai chinh hién tai.

Nhiéu ngwoéi cung la assurer

Néu quy vi khong c6 du thu nhap dé tr& thanh assurer, quy vi c6 thé ndp don xin tré thanh assurer
chung voi toi da 2 ngudi khac.

Tét,cé cac assurers phai lam don va phai str dung cung cach thiee ndp don. Néu nop don truc
tuyén, moi ngu@i phai str dung cung mét so xac dinh don xin nhw ngwoi ndp don dau tién.

Néu nop don bang don gidy, hay bado ddm trén méi don déu cé tén ctia nhirng assurees va tat ca
chi tiét vé nhirng assurers chung cda quy vi. Tat ca cac tén ctia assurees phai khép véi tén trong
don xin cdia moi assurer chung.

Chung téi khong thé bat dau xét duyét don bao lanh tai chinh chung cho dén khi chung t6i nhan
dwoc tat ca cac don xin. Cac cudc phdng van véi cac assurers chung coé thé dwoc thue hién cung
nhau hoac riéng biét.

Cac td chirc véi tw cach assurers

Dé& mot tb chirc tré thanh assurer, tb chirc d6 phai

e tb chirc incorporated (hop thirc hoa) thwe thu hodc unincorporated (chwa hop thire héa) cé dia
chi & Australia

e ¢6 kha n&ng chirng minh kha nang tai chinh dé& hé tro ca nhan hodc nhirtng ngudi dwoc bao
l&nh tai chinh trong Assurance of Support.

Chung ti can bang chirng vé ca hai diéu sau:

e dang ky Australian Business Register
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e thu nhap dwoc chirng minh bang 2 nam hoat déng gan day ctia tb chirc, to khai thué hoac thu
cua ke toan co6 dang ky.

NOp don tré thanh assurer

Assurers ca nhan va chung co the nop don tryc tuyén bang tai khoan trwc tuyén Centrelink cla ho
théng qua myGov hodc dién mau don gidy.

Cac t6 chirc khong thé nop don tryc tuyén. Ho phai tai xuéng va dién moét trong cac mau don dudi
day tlr trang mang cla chung to6i:

e Mau don Community Support Program (SU714) dé h tro theo dién nhan dao cho ngudi xin thi
thuc

hoac

e Mau don Assurance of Support (SU594) cho tat ca cac don xin khac.

Quy trinh nép don

Sau khi nhan dwgc don clia quy vi, chiing t6i s& phdng van quy vi dé thao luan vé:
e nhi*ng gi quy vi can lam véi tw cach assurer

e liéu quy vi c6 thé dap &ng cac nghia vu tai chinh va phap ly.
B3ao lanh ngan hang va tién gvi c6 ky han

V&i tw cach assurer, quy vi cé thé can phai cung cép cho chung t6i bao lanh ngan hang thong qua
Commonwealth Bank of Australia. Diéu nay la de bao dam rang quy vi cé thé tra lai tién cho ching
t6i néu assuree cla quy vi Ianh khodn tién tro cap tir ching t6i.

Sé6 tién nay phu thudc loai thi thwe ma assuree da noép don xin.

Thiet Iap bao lanh ngan hang

Trong hau hét cac truong hop, ching toi viét thw cho quy vi va yéu cau quy vi mé mét tai khoan
tien gri co ky han va thu xép bao lanh ngan hang.

Blrc thw clia chuing t6i sé& cho quy vi biét:

e thoi han bao lanh ngan hang la bao lau

e quy vi phai ky gri bao nhiéu tién cho bao l&anh ngan hang

e tén clia nhirng ngudi bao gdm trong Assurance of Support

¢ khi nao quy vi phai hoan thanh bao lanh ngan hang

ngay hét han ndp gidy to.
Mé& tai khoan tién gtri 6 ky han

Quy vi c6 thé mé tai khoan tién glri c6 ky han tai bat ky chi nhanh Commonwealth Bank of
Australia. Khoan tién glri c6 ky han phai dirng tén clia assurer's hoac dirng tén cla tat ca cac
assurers' néu quy Vi co nhiéu nguwdi bao 1anh tai chinh chung. Néu assurer 1a mot td chire thi
ngwdi ding tén tién glri cé ky han phai la tén cha té chirc.

Mot khi quy vi d&@ ma tai khoan tién glri co ky han, Commonwealth Bank of Australia cap cho quy vi
ca hai giay to dwdi day:
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e ban sao bao lanh ngan hang
e ban xac nhan tai khoan cla quy vi.

Quy vi can tai nhirng gidy t& nay Ién tai khoan tryc tuyén Centrelink ctia minh. Quy vi cting can gui
kém ban sao blrc thw ching t6i yéu cau quy vi hoan thanh bao lanh ngan hang.

Khi nhan dwoc gidy t&, ching tdi s& cho quy vi biét két qua don xin ctia quy vi.
Cham dirt bao lanh ngan hang

Chung t6i khdng thé chdm dit bao lanh ngan hang cho dén khi thei han Assurance of Support két
thac.

Vao cudi thi han nay, chiling toi sé g thw cho quy vi va ngan hang. Mién |a assuree khong lanh
b4t ky khoan tién tro cAp nao cda ching toi, birc thw nay cho biét:

e bao lanh ngan hang da bj hidy bd
e ngan hang co thé tra tién lai cho assurer.

I\{Iét khi guy vi nhan duwoc bg’c thu‘néy, quy vi can Ii(:an lac v&i Commonwealth Bank of Australia dé
lay lai tien. Assurer c6 thé lay lai tien sau 31 ngay ké tir ngay quy vi lién lac vé&i ngan hang.

Commonwealth Bank of Australia c6 thé dé cap dén bao lanh ngan hang la khoan tién glri co ky
han. Ngay Assurance of Support hét han khong cuing ngay khoan tién glri co ky han két thac. Néu
quy vi nhén dwgc thdng bao rang khoan tién gwi co ky han cua minh da dén han nhuwng Assurance
of Support cGa quy vi van chwa két thic, quy vi can gir sb tién nay trong tai khodn cho dén khi hét
thoi han.

Néu c tich Iy tién 101, quy vi c6 thé lién lac véi Commonwealth Bank of Australia d& ho chuyén s6
tien nay sang tai khoan khac.

Mudn biét thém théng tin

e goi s6 131 202 dé néi chuyén véi chiing t6i bang ngdn nglr ctia quy vi vé& cac khoan tro cip va
dich vu ctia Centrelink

e truy cap servicesaustralia.gov.au/yourlanguage tai day quy vi cd thé doc, nghe hodc xem
thong tin bang ngdén nglr ctia minh

e truy cap servicesaustralia.gov.au/assurance dé biét thém thong tin tiéng Anh

e goi s6 132 011 dé noi chuyén véi Medicare va s6 131 272 dé noi chuyén véi Child Support. Hay
cho chung t6i biét néu quy vi can thdng dich vién, va chung t6i sé sap xép thédng dich vién mién
phi

e T&itrung tdm dich vu.

Goi bang dién thoai nha cta quy vi toi sb dién thoai bat dau bang s6 ‘13’ tir bat ky noi nao &
Australia sé bj tinh theo cuéc goi cb dinh. Cuwérc goi nay co thé khac voi cuwédc goi dia phwong va
ciing cé thé khac nhau tuy theo cong ty dién thoai. Goi dén cac sb dién thoai bat dau bang s6
‘1800’ bang dién thoai nha thi mién phi. Goi bang dién thoai cdng cdng va dién thoai di dong c6
thé bi tinh cuéc goi theo thoi gian va cwédc goi cao hon.

Bai mien trach nhiém
Thong tin trong &n phadm nay chi nhdm muc dich hwéng dan vé cac khoan tién tro cap va dich vu.

Quyét dinh muén xin 1anh khoan tro cp va lam don theo hoan canh riéng cia minh hay khoéng 1a
trach nhiém cua quy vi.
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What is Assurances of Support

An Assurance of Support is a legal agreement between us and a person or organisation to help
someone get a visa to live in Australia. It is a promise to pay back any payments we give a visa
applicant, while the Assurance of Support is in place.

If you give an Assurance of Support, you are called the assurer. An assurer must be an Australian
resident, citizen or organisation. The assuree is the visa applicant you support.

Who needs Assurance of Support

The Department of Home Affairs decides whether the assuree needs Assurance of Support based
on their visa application. They consider the applicant’s visa category and circumstances. The
Department of Home Affairs will tell the assuree in writing if they need an Assurance of Support to
get their visa application approved.

How long it lasts

Assurance of Support can be an agreement for 1, 2, 4 or 10 years, depending on the type of visa.
The start date will depend on if the visa applicant is in Australia. If they are in Australia, the start
date will be the date their Assurance of Support is granted. If not, the Assurance of Support period
will start from the date the assuree arrives in Australia.

Paying back payments from us
If we pay income support to an assuree because their assurer cannot support them, the assurer
may have to pay us back that financial support.

They may also have to pay back income support payments we give to the assuree’s children. This
depends on what payment the assuree has been paid. We usually speak to both the assurer and
assuree before doing this, if appropriate.

Cancelling an Assurance of Support

Assurance of Support cannot be cancelled once the visa is granted. You need to wait until the
Assurance of Support period ends.

This is the rule, even if any of the following occurs:

e your assuree becomes an Australian citizen

¢ your relationship with them breaks down

e you are in financial hardship.

There are very limited circumstances where an agreement can be cancelled. We assess it
depending on the circumstances.

Types of assurer

One person as an assurer

If you want to be an individual assurer for someone entering Australia, you must meet the
following:
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e pass the income test for the current and previous financial years
e be an Australian resident or citizen

e be 18 or older

¢ be able to financially support the assuree

e provide us with proof of identity

e get a bank guarantee if we ask for one.

We ask to see your notice of assessment from the Australian Taxation Office (ATO) for the
previous financial year, to decide if you have enough income to be an assurer. This is the notice
the ATO gives you after they assess your tax return.

If you do not have your notice of assessment from the previous financial year, we can accept your
notice of assessment for the year before that. But, you also need to give us proof of your income
for the current financial year. We cannot accept your tax return as proof of income.

If you are self-employed, you must give us a profit and loss statement for the current financial year.

More than one person as an assurer
If you do not have enough income to be an assurer, you can apply to be a joint assurer with up to 2
other people.

All assurers must apply and must use the same lodgement method. If applying online, you must all
use the same application identification number as the first applicant.

If applying by paper form, make sure the assurees names are on each application and all details of
your joint assurers are given. All assurees names must match in each joint assurer application.

We cannot start processing joint assurance applications until we have received all the applications.
Interviews with joint assurers can be done together or separately.

Organisations as assurers

For an organisation to be an assurer, it must be all of the following:
e agenuine incorporated or unincorporated organisation with an Australian address

e able to prove it has the financial capacity to support the person or people the Assurance of
Support will cover.

We need proof of both of the following:
¢ Australian Business Register registration

e income shown by 2 years of recent trading history for the organisation, a tax return or letter from
a registered accountant.

Applying to be an assurer

Individual and joint assurers can apply online using their Centrelink online account through myGov
or by completing a paper form.

Organisations cannot apply online. They must download and complete one of these forms from our
website:

e Community Support Program form (SU714) for humanitarian support of a visa applicant

or
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e Assurance of Support form (SU594) for all other applications.

The application process

After we get your application, we interview you to discuss:
e what you need to do as an assurer

¢ if you can meet financial and legal obligations.
Bank guarantees and term deposits

As an assurer, you may need to give us a bank guarantee through the Commonwealth Bank of
Australia. This is to make sure you can pay us back if your assuree gets a payment from us.

The amount depends on the type of visa the assuree has applied for.

Setting up a bank guarantee

In most cases, we write to you and ask you to open a term deposit and arrange a bank guarantee.
Our letter will let you know:

e how long the bank guarantee is for

e how much money you must deposit for the bank guarantee

e names of the people the Assurance of Support covers

e when you must complete the bank guarantee

¢ the deadline date to submit documents.
Opening a term deposit

You can open a term deposit at any Commonwealth Bank of Australia branch. The term deposit
must be in the assurer’s name only or in all assurers’ names if you have joint assurance. If the
assurer is an organisation, the term deposit name should be the name of the organisation.

Once you have opened the term deposit, the Commonwealth Bank of Australia issues you with
both:

¢ a copy of the bank guarantee
e your account confirmation statement.

You need to upload these documents to your Centrelink online account. You also need to include a
copy of our letter asking you to complete the bank guarantee.

When we get the documents, we will let you know the result of your application.

Releasing the bank guarantee

We cannot release the bank guarantee until the end of the Assurance of Support period.

At the end of the period, we will send you and the bank a letter. As long as the assuree did not get
any payments from us, the letter advises that:

¢ the bank guarantee has been cancelled

e the bank can release the funds to the assurer.
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Once you get this letter, you need to contact the Commonwealth Bank of Australia to have the
funds released. The funds are available to the assurer 31 days from the date you contact the bank.

The Commonwealth Bank of Australia may refer to the bank guarantee as a term deposit. The
Assurance of Support expiry date is not the same as the term deposit end date. If you are advised
that your term deposit has matured but your Assurance of Support has not ended you need to
keep this money in the account until the expiry date.

If interest is accrued, you can contact the Commonwealth Bank of Australia to have this amount
transferred to another account.

For more information

e call 131 202 to speak with us in your language about Centrelink payments and services

e (o to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language

e Qo to servicesaustralia.gov.au/assurance for more information in English

e call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an interpreter,
and we will arrange one for free

e Visit a service centre.

Calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a fixed
rate. That rate may vary from the price of a local call and may also vary between telephone service
providers. Calls to ‘1800’ numbers from your home phone are free. Calls from public and mobile
phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It is your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.
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