Australian Government

Services Australia

ARABIC

Australian Government Disaster Recovery
Payment — Special Supplement

Australian Government Disaster Recovery Payment (AGDRP) — Special Supplement <ile st
Ula 3 liselual 3aa) 9 5l dads A 9 AAGDRP ) ALyl 1aa |, puail) dadly (ghaliall Gy 8 cpla sall (aldddU dalia
gl ol byl ol cra il g Adlra &S S P8y & )

AGDRP - Special Supplement

Aihic 8 Sy 2022 o b Sy Gl Ll sy AGDRP e deasias ol il 38 ()65 0 o ¢ Sla 50 0585 (S
opaill 4l e (las

il n 2 B lde 16 (e Jl Jik JSI $800 5 ddla) $2,000 die e osla sall g sallll Jomn

el e aldl 7 22y S ¢ 3adl e Jeasis LU 7 U3 Special Supplement <l gixis ¢ AGDRP e @ll sas 22
Y

Al dasal) o o Jpanll Juai¥l sl Al dllae ol dals @llia (ad

&l «all ¢ Special Supplement e J gasll dla sall glaliall 8 jadl
servicesaustralia.gov.au/disasterevents

oLl Jaalsill ail (oY) is AGDRP -l a8 (S5 a1 13

dale Juaal o)) ¢S Al flal) oS - AGDRP
tele Janiud ¢ Sl ge i€ 1))

&k Js1$1,000

Lo 16 (e sl ik J<1 $400

ale Jgaal) disay (e

12 «AGDRP e J saall

s e 5080 Jand 51 L il Lafia g5 0

el Glaall (e dxds alius 145l g gy HST i lle 16 yandl e i ol o
.Local Government Area (LGA) J 4y cildlia U sia o

B Jas o Alae 458 6y e Ll 0 5 8 (05 0 oy
8phd g om Cual e

a8 g g il s ol ool sal (g ilaall 351 ) i aaf S e

Aad Cangy sl o)) Gliald) S &SN o jey o

il Qi) S JA apn ) puia llia (IS o

L sall Jalgall s ) Siald) (S e Adala 3lalial) 45 )\S) Cuae a6l o
LS Lalill e aids e uat ) il e o Sl a3 o

Jalal e el e anall Cayeall ols gl o

il SialE] (S 8 LeShiad cilSlian o A ) CilSliae cadlil o 45K @ ye e

G e gy D Jilal st )l e ) pdie il o



ARABIC

Gl jd
A L) @l a5 colaadl J3le Jady ¥ Bale 4 (iaall Gand 55 ol a clial A ot 1) Sl g s )1 SLRlS) (S o
sl ) @l Jady (JUal Jass e ST 51 $20,000 @l G sud) & danins Gy J sl sl Joal 58 st Sl oY) o

Ll 50l VY ol elaall il Ja 5 clils S gl il )

A g0 A g pnall a5 athe Jets o cin Lele 16 Al Ly 4lgad (53 Jidal) IS 13) ¢ Jilal i, Al ptia cf o
o) o sais aald ) ikl ddle (e

dlaall 4k

OV sl @l 0S5 o1 13) Centrelink = 4k s myGov s dlae) ) zliais < i) je 4 dlthall 43 ,h ¢l
servicesaustralia.gov.au/mygovguides ! «3

S alia 8 e ddaaall Y Y1 (e ¢ side Cailell bad 180 22 66 a8 JuaiVl iy cddladll i saelue ) dalay <€ 1)
Lo el i iy o gian g an el i€y sl i il 2Las 5

Alaiie cildUae apii SIS i 5 el dlile gy Axdal) s2gn dalaal) LSUST (i can 5 50 aal s 1)

e ety e sledll (0 3 341 servicesaustralia.gov.au/disaster ) )

Aol ol LA e

LGAS s sall dlaall 4 Sall (3lalia o

Ll ) Jsasll4aS o

o slaall ¢ha 33l
Ay L clasbeal) (10 2 3l e J sl servicesaustralia.gov.au/disaster ) «»d) -

elialy il glaall 3aalie ol ) plainll s ol 36 8 liSay Cus servicesaustralia.gov.aulyourlanguage ) c»3) o
Centrelink <lead g Gle gae e @lizly lao Gaill 131 202 o8 0 Joadl o

i ded S e nad e

e e el 138 Gl Sl e Ll i (A e (5l 00 13" ) ) el e e (e SIS gy S 2y ridas e
il o3 aad % 8 dgilae @l e caila (0 "1800" A () DLl Cailed) dadd (535 30 O Loagl caliag 3 5 dlaal) Al
cslel e Ledian A ganall il gell g dalal) il gl (he ChlallSAll

a9 gual) £MA)
pafll & e y3 i€ 1Y) Lo paad Al g guse cliile e a8 leaddll g Sle gdaall LS Jadd daiada ) gliall 138 53] 1) e glaal)
Aalall ali gl 3laty Lagd ks apali g dads o J pasdl il



Australian Government

Services Australia

ENGLISH

Australian Government Disaster Recovery
Payment — Special Supplement

The Australian Government Disaster Recovery Payment (AGDRP) — Special Supplement is
available to eligible people in certain heavily impacted areas. This is in addition to AGDRP,
which is a one-off payment to help you if you are significantly affected by a declared
disaster. It is not for minor damage or inconvenience.

AGDRP - Special Supplement

To be eligible, you must have received or will get AGDRP for the floods that started in February
2022 and live in a declared heavily impacted area

Eligible adults will get an additional $2,000 and $800 for each child under 16 in 2 parts.

After you get your AGDRP, we will pay the Special Supplement to you in 7 days. You'll get the
second part 7 days after the first part.

There is no need to do another claim or call to get this supplement.

To find out which areas are eligible for the Special Supplement, go to
servicesaustralia.gov.au/disasterevents

If you have not claimed AGDRP yet, follow the details below.
AGDRP - How much you can get

If you are eligible you will get:
$1,000 per adult
$400 for each child younger than 16.

Who can get it
To get AGDRP you must:

* be an Australian resident or hold an eligible visa

* be 16 years or older at the time of the disaster or getting a social security payment

* meet Local Government Area (LGA) eligibility requirements.

You must have been adversely affected by a declared disaster. For example:

* you were seriously injured

* you are the immediate family member of an Australian citizen or resident who died or is missing
+ the disaster destroyed your principal place of residence or it must be demolished

» there has been major damage to the interior of your principal place of residence

» the disaster has exposed the interior of your principal place of residence to the elements
» your principal place of residence has been declared structurally unsound

* sewage has contaminated the interior of your residence

+ the disaster has destroyed or damaged a major asset or assets you own at your principal place
of residence

* you are the principal carer of a dependent child who has experienced any of the above.
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Definitions

* Your principal place of residence is the main place where you have a right or license to normally
live. It doesn’t include holiday homes or investment properties.

* A major asset is an asset or assets with a combined market value of $20,000 or more. For
example, this includes buildings, vehicles, caravans, water tanks or large scale machinery.

* You are a principal carer of a child if the child is your dependent and has not turned 16. The
principal carer must have legal responsibility for the day-to-day care, welfare and development
of the child.

How to claim
The fastest way to claim is online. You will need to set up a myGov account and link to Centrelink if

you do not have one yet. Go to servicesaustralia.gov.au/mygovguides

If you need help with claiming, you can call 180 22 66. The phone line is open Monday to Friday,
from 8 am to 5 pm local time. You can ask for an interpreter and we will arrange one for free.

If you are a member of a couple, you can both claim this payment. You and your partner must
make separate claims.

Go to servicesaustralia.gov.au/disaster for more information. This includes:
+ claiming options

» eligible LGAs

* how to access our services.

For more information

* go to servicesaustralia.gov.au/disaster for more information in English

* go to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language

» call 131 202 to speak with us in your language about Centrelink payments and services
* visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to “1800’ numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It is your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.



