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Update your bank account details using your
Medicare online account

Learn how to update your bank account details using your Medicare online account.
Step 1: Sign in

Go to my.gov.au and sign in, then select Medicare from your linked services.
Select My details from the menu, then View and edit my details.
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Step 2: Update your bank details

Select Edit in Bank details.
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Update your bank details and enter your:

e Account name
e BSB

e Account number.
Then select Save bank details.

These changes only apply to Medicare payments for you. They will not apply to other people on
your Medicare card.
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Edit bank details

We will confirm your account number when we have saved your details. Check the changes are
correct, then select Close.
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Bank details

° Success

Your bank details have been saved.

e Account number updated to 1234567
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Step 3: sign out

From your homepage you can complete other transactions.
Select the myGov icon to leave Medicare and return to myGov.
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For your privacy and security, Sign out when you have finished using your myGov account.
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COVID-19 Disaster Payment
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v Your Digital Identity is a simple, safe, secure way to prove who you are

online, Remind me later
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For more information

e Goto servicesaustralia.gov.au/individuals/online-help to view online guides and video
demonstrations about using your online account in English.

e Gotoservicesaustralia.gov.au/individuals/information-in-your-language where you can
read, listen to or watch information in your language.

e Call 131 202 to speak with us in your language about Centrelink payments and services.

e Call 132 011 for Medicare and 131 272 for Child Support. Let us know if you need an
interpreter, and we will arrange one for free.

¢ Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to “1800° numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It is your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.
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