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Két noi quy vi vé&i cac dich vu My Aged Care

Chung t6i da tao diéu kién d& dang hon dé quy vi tim hiéu vé My Aged Care.

Chung t6i c6 thé gitp quy vi:
bat dau hanh trinh chadm séc ngwdi cao nién cia quy vi

st dung cac dich vu cham séc ngudi cao nién

tim dich vu dé& dworc tro gitp tai nha

vao & trong cw xa cao nién.

Néu can tim théng tin vé cac dich vu cham séc ngwdi cao nién do chinh pha tai tro, quy vi cé thé:
e truy cap myagedcare.gov.au
e goi dién thoai cho My Aged Care qua s 1800 200 422*

e t&itrung tdm Services Australia.

Aged Care Specialist Officers

Tgi mot sg‘i trung tam djch vu,cﬂa chung toi, ching téi cé dich vu mién phi dé giup quy vi thém nira
vé cac thac mac lién quan dén cham séc nguwoi cao nién. Quy vi, gia dinh hoac nguwoi dai dién co
thé néi chuyén véi mét trong nhitng Aged Care Specialist Officers. Ho c6 thé giup quy vi bang
cach:

e cung cap thong tin vé cac loai dich vu chdm séc¢ ngudi cao nién khac nhau

. kiém tra xem quy vi co thé nhan dwoc cac dich vu do chinh ph tai troo hay khong va gigi thiéu
dé quy vi dwoc tham dinh ve tiéu chuan héi da dieu kién dwgc str dung dich vu cham séc nguoi
cao nién

e cung cap thong tin tai chinh vé& cac dich vu chdm séc ngudi cao nién
e gilp quy vi chi dinh mot dai dién cho My Aged Care
e két ndi quy vi v&i cac dich vu hb tro tai dia phwong.

Tim hiéu xem trong khu vwe quy vi cw ngu c6 Aged Care
Specialist Officer hay khong

Mudn tim hiéu xem trong khu virc quy vi cw ngu c6 Aged Care Specialist Officer hay khéng, hay
truy cap servicesaustralia.gov.au/myagedcarefacetoface

Mubdn dat cudc hen véi Aged Care Specialist Officer:
e goisb 131 202
¢ hdi tai Services Australia service centre trong khu vic dia phwong quy vi cw ngu.

Lwu y: Goi dén sé dién thoai bat dau véi s6 '1800' bang dién thoai nha ctia quy vi thi mién phi. Goi
bang dién thoai céng cdng va dién thoai di déng cé khi bi tinh cwédc goi theo thdi gian va cwdc goi
& mirc cao hon.


http://www.myagedcare.gov.au/
https://servicesaustralia.gov.au/myagedcarefacetoface
tel:1800227475
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Connecting you to My Aged Care services

We have made it easier for you to find out about My Aged Care services.

We can help you with:

e starting your aged care journey
e accessing aged care services
¢ looking for help at home

e entering an aged care home.

If you need to find information about government-funded aged care services you can:
e goto myagedcare.gov.au
¢ call My Aged Care on 1800 200 422*

e Vvisit any Services Australia service centre.

Aged Care Specialist Officers

In some of our service centres we have a free service to give you extra help you with your aged
care questions. You, your family or a representative may be able to speak to one of our Aged Care
Specialist Officers. They can help you by:

e giving information on the different types of aged care services

¢ checking if you can get government-funded services and making a referral for an aged care
assessment

¢ providing financial information about aged care services
¢ helping you appoint a representative for My Aged Care

e connecting you to local support services.

Find out if there’s an Aged Care Specialist Officer in your area

To find out if there’s an Aged Care Specialist Officer in your area, go to
servicesaustralia.gov.au/myagedcarefacetoface

To book an appointment with an Aged Care Specialist Officer:
e call 131 202

e ask at your local Services Australia service centre.

Note: calls to ‘1800’ numbers from your home phone are free. Calls from public and mobile phones
may be timed and charged at a higher rate.


http://www.myagedcare.gov.au/
https://servicesaustralia.gov.au/myagedcarefacetoface

