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NoBe3uBawe ca My Aged Care ycnyrama

Capa cmo Bam onakwanu npoHanaxerwe My Aged Care ycnyra.

Moxemo aa BaM NOMOrHemo aa:

e CcasHaTe KakBe ycryre nocrtoje 3a ctapuje ocobe

e MpuUCTYnuTE ycnyrama 3a ctapuje ocobe

e roTpaxuTe nomoh koja he Bam ce npyxatu Kog kyhe

e Ce npecenuTe y cTapayku oM.

Ako xenute ga HaheTe nHdopmMaumje o ycnyrama 3a ctapuje ocobe koje domHaHcupa Braga,
MoxeTe aa:

e rnornegate myagedcare.gov.au
e HasoeTe My Aged Care Ha 1800 200 422*

e noceTtuTe 6uUno Koju Services Australia LeHTap 3a pag ca cTpaHkama.

Aged Care Specialist Officers

Y HEeKMM LeHTpMMa 3a paj ca CTpaHkaMa uMamMo GecnnaTtHe ycnyre kojuMa Bam ce rnpyxa
AogartHa noMoh ako MMmaTte nNuTaka O Hean cTapujux ocoba. Bu, unaH Bawwe nopoauvue nnu eail
3aCTyNHUK MOXETe Aa pasroBapaTe ca jeaHnm of Hawunx Aged Care Specialist Officers. Tu
cnyx6eHnum Bam NoMaxy Tako LUTO:

o npyxajy nHdopmaumje o pasnnunuTuM BpcTama ycnyra 3a crapuje ocobe

e npoBepaBajy Aa Nnn nMaTe NpaBo Ha ycryre Koje oMHaHcMpa Bnaga u Mory aa Bac ynyTe Ha
NpoLeHy BalLEer CTakba U Nnpaea Ha ycnyre 3a ctapuje ocobe

e npyxajy dmHaHcumjcke MHopmMaLmje o ycrnyrama 3a ctapuje ocobe
e noMaxy Bam ga nocrtaBuTe 3acTynHuka 3a My Aged Care

e oBe3yjy Bac ca fnokanHum cnyxbama 3a nomoh.

PacnuTajTte ce ga nu y Bawem Kpajy noctoju Aged Care
Specialist Officer

Ha 6ucte casHanu ga nu y Bawem kpajy noctoju Aged Care Specialist Officer, norneaajte
servicesaustralia.gov.au/myagedcarefacetoface

[a 6ucte 3akasanu pasroeop ca Aged Care Specialist Officer:
e HasoBute 131 202

e TpaxuTe TEPMUH y nokanHom Services Australia service centre.


http://www.myagedcare.gov.au/
https://servicesaustralia.gov.au/myagedcarefacetoface
tel:1800227475

SERBIAN

Maxra: Nno3mBmM Ha bpojeBe koju nounkby ca ‘1800’ ca kyhHor TenedoHa cy 6ecnnatHu. Mo3nem ca
jaBHMX N MOBUNHMX TenedoHa MOry Aa ce Mepe UMnysicuma 1 HannaTe no BULLIOj Tapudun.
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Connecting you to My Aged Care services

We have made it easier for you to find out about My Aged Care services.

We can help you with:

e starting your aged care journey
e accessing aged care services
¢ looking for help at home

e entering an aged care home.

If you need to find information about government-funded aged care services you can:
e goto myagedcare.gov.au
¢ call My Aged Care on 1800 200 422*

e Vvisit any Services Australia service centre.

Aged Care Specialist Officers

In some of our service centres we have a free service to give you extra help you with your aged
care questions. You, your family or a representative may be able to speak to one of our Aged Care
Specialist Officers. They can help you by:

e giving information on the different types of aged care services

¢ checking if you can get government-funded services and making a referral for an aged care
assessment

¢ providing financial information about aged care services
¢ helping you appoint a representative for My Aged Care

e connecting you to local support services.

Find out if there’s an Aged Care Specialist Officer in your area

To find out if there’s an Aged Care Specialist Officer in your area, go to
servicesaustralia.gov.au/myagedcarefacetoface

To book an appointment with an Aged Care Specialist Officer:
e call 131 202

e ask at your local Services Australia service centre.

Note: calls to ‘1800’ numbers from your home phone are free. Calls from public and mobile phones
may be timed and charged at a higher rate.


http://www.myagedcare.gov.au/
https://servicesaustralia.gov.au/myagedcarefacetoface
tel:1800227475

