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NoaknroueHue Bac K ycniyram My Aged Care

Mbl ynpocTunu gns Bac nony4yeHve nHdopmauum o6 ycnyrax My Aged Care.

Mbl MOXXEM NOMOYb BaMm C:

e HayarioM Ballero nyTu ro yxoay 3a npecrapesbiMu
e [JOCTYNOM K yCryram ro yxozy 3a npecrapenbiMu

e MOMCKOM NMOMOLLM Ha JOMY

e [epee3qoM B OM npecTapenblX.

Ecnn Bam Hy>XHO HanTK nHdopmMaumio 06 ycnyrax no yxoay 3a npecrapernbiMy, OUHaHCUPYEeMbIX
rocyaapcTBOM, Bbl MOXETE:!

e MepenTn Ha canT myagedcare.gov.au
e no3BoHUTb B My Aged Care no tenedoHy 1800 200 422*

e MOCETUTb OOMH U3 LEHTPOB obcnyxmBaHusa Services Australia.

Aged Care Specialist Officers

B HeKkoTopbIX U3 HaLMX LLEeHTPOB 0BCNyXMBaHMSA Mbl NpegocTaBnseM 6ecnnartHble ycnyru, YTobbl
noMo4Yb BaM B BOMpocax no yxody 3a npecrtapensiMu. Bbl, Balia ceMbs unu Bawu npeacraBuTens
MOXXeTe NMoroBopuTb ¢ oaHMM 13 Hawmx Aged Care Specialist Officers. OHn MoryT nomo4b BaM B

criefyloLmx Bornpocax:

e [ipeaocTtaBlieHne I/lHd)OpMaLl,I/II/I O pas3nn4yHbIX TUNax ycnyr no yxoay 3a npecrtapesbiMn

e MpoBepKa TOro, MOXeTe N Bbl NONyYaTb yCcnyru, duHaHCUpyemble rocy4apCTBOM, M Bblaava
HanpaBneHWsi Ha OLIeHKY YCyr No yxoAy 3a npectapenbiMu

e npepocTtaBneHne mHaHcoBon nHdopmauum ob ycryrax no yxogy 3a npecrapernbiMm
e MOMOLLb B HasHa4YeHun npegctasutens and My Aged Care

e [oAKNK4YeHne K MeCTHbIM cny>|<6aM noaaepxXkn.

Y3HaunTe, nmeetca nu B Bawem panoHe Aged Care Specialist
Officer

YUTto6bl y3HaTb, eCcTb N1 B BawemMm panioHe Aged Care Specialist Officer, nocetute cant
servicesaustralia.gov.au/myagedcarefacetoface

YTo6bl 3anucaTbes Ha npuem k Aged Care Specialist Officer:
e 03BOHUTE Mo TenedoHy 131 202

e [onpocuTe 3anncaTtb Bac Ha NpMeM B MECTHOM Services Australia service centre.


http://www.myagedcare.gov.au/
https://servicesaustralia.gov.au/myagedcarefacetoface
tel:1800227475

RUSSIAN

Mpumeyanne. 3BoHkM Ha HoMmepa «1800» ¢ gomaluHero TenedoHa 6ecnnaTtHbl. 3BOHKM C
00LWecTBEHHbIX U MOBUIbHBIX TENEedOHOB MOryT TapndUUMpPOBaTLCA MO BPEMEHM U UX CTOMMOCTb
MOXeT B3MMaTbCsi No 6onee BbICOKOMY Tapudy.
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Connecting you to My Aged Care services

We have made it easier for you to find out about My Aged Care services.

We can help you with:

e starting your aged care journey
e accessing aged care services
¢ looking for help at home

e entering an aged care home.

If you need to find information about government-funded aged care services you can:
e goto myagedcare.gov.au
o call My Aged Care on 1800 200 422*

e Vvisit any Services Australia service centre.

Aged Care Specialist Officers

In some of our service centres we have a free service to give you extra help you with your aged
care questions. You, your family or a representative may be able to speak to one of our Aged Care
Specialist Officers. They can help you by:

e giving information on the different types of aged care services

e checking if you can get government-funded services and making a referral for an aged care
assessment

¢ providing financial information about aged care services
¢ helping you appoint a representative for My Aged Care

e connecting you to local support services.

Find out if there’s an Aged Care Specialist Officer in your area

To find out if there’s an Aged Care Specialist Officer in your area, go to
servicesaustralia.gov.au/myagedcarefacetoface

To book an appointment with an Aged Care Specialist Officer:
e call 131 202

e ask at your local Services Australia service centre.

Note: calls to ‘1800’ numbers from your home phone are free. Calls from public and mobile phones
may be timed and charged at a higher rate.


http://www.myagedcare.gov.au/
https://servicesaustralia.gov.au/myagedcarefacetoface
tel:1800227475

