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Be noBp3yBame co ycnyrute My Aged Care

HanpaeuBme na Bu 6uae nonecHo aa gosHaete 3a ycnyrute My Aged Care.

Moxxeme ga Bu NOMOrHeMme:

e [a NnoyHeTe Aa AobuBaTe Hera 3a cTapuv nvua

e [a HanpaBuTe NpPoLEeHa Ha ycryrnTe Ha Hera 3a ctapu nuua
e [a 6apaTte NOMOLL BO BALLUMOT AOM

e [fa bugeTte NpUMEHU BO CTApPCKM SOM.

Ako Tpeba aa HajaoeTe MHdopMaumM 3a YCryru 3a Hera Ha CTapu nuua LWTo ' oMHaHcKpa
ApxaBara:

e ojeTe Ha myagedcare.gov.au
e jaBeTe ce Ha My Aged Care Ha 1800 200 422*
e noceTeTe LeHTap 3a ycnyrm Ha Services Australia.

Aged Care Specialist Officers

Bo Hekou of HalmMTe LEHTpKU 3a ycnyrn BU HyaumMe GecnnaTHa ycryra Ha JaBarse JOMNONMHUTENHM
OAroBOpM Ha BalLMTe Mpallaka 3a HeraTa Ha ctapu nuua. Bue, BaweTo cemejcTBO nnm 3actanHuk
MOXe fa pasroBapa co efeH of HawuTe Aged Care Specialist Officers. Tue moxe ga Bu nomorHat
co:

e J[aBak€ VIHCbOpMaLI,I/IVI 3a pasfninvyHn BMAOBU Ha yCInyrm Ha Hera 3a Ctapu numua

e MpoBepyBak-€e Aanv MoxeTe ga fobuete ycryru WTo rv ovHaHCKpa ApXKaBaTa v npasere ynaTt
3a npoLeHa Ha Hera 3a cTapu nuua

e [aBahe PUHAHCMCKM MHJOPMaLMK 3a YCryrn Ha Hera 3a cTtapu nuua
e MOMOLU Ja nocTtaBuTe 3acTtanHuk 3a My Aged Care
e 0OBp3yBaHE CO JTIOKanHu cnyxou 3a noggpLuka.

Ho3HajTe panu Bo Bawarta oonact uma Aged Care Specialist
Officer

3a ga nosHaete ganu Bo BawaTta obnact nma Aged Care Specialist Officer, ogeTe Ha
servicesaustralia.gov.au/myagedcarefacetoface

3a pa 3akaxeTe pasroBop co Aged Care Specialist Officer:
e jaBeTe ce Ha 131 202
e pallajTe BO BAWLMOT JlokaneH Services Australia service centre.

Benewka: noBuunte Ha 6poeBuTe WTO NoYHyBaaT Ha ‘1800’ og BalwWMOT AOMaLLEH TenedoH ce
becnnaTHu. BpemeTpaeheTo Ha NOBMLNTE OZ jaBHM 1 MOOWNHNM TenedoHn Moxe aa buge
MepeHo, a NoBMUMTE HaNmaTeHW No NoBMCOKa Tapuda.


http://www.myagedcare.gov.au/
https://servicesaustralia.gov.au/myagedcarefacetoface
tel:1800227475
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Connecting you to My Aged Care services

We have made it easier for you to find out about My Aged Care services.

We can help you with:

e starting your aged care journey
e accessing aged care services
¢ looking for help at home

e entering an aged care home.

If you need to find information about government-funded aged care services you can:
e goto myagedcare.gov.au
¢ call My Aged Care on 1800 200 422*

e Vvisit any Services Australia service centre.

Aged Care Specialist Officers

In some of our service centres we have a free service to give you extra help you with your aged
care questions. You, your family or a representative may be able to speak to one of our Aged Care
Specialist Officers. They can help you by:

e giving information on the different types of aged care services

¢ checking if you can get government-funded services and making a referral for an aged care
assessment

e providing financial information about aged care services
¢ helping you appoint a representative for My Aged Care

e connecting you to local support services.

Find out if there’s an Aged Care Specialist Officer in your area

To find out if there’s an Aged Care Specialist Officer in your area, go to
servicesaustralia.gov.au/myagedcarefacetoface

To book an appointment with an Aged Care Specialist Officer:
e call 131 202

e ask at your local Services Australia service centre.

Note: calls to ‘1800’ numbers from your home phone are free. Calls from public and mobile phones
may be timed and charged at a higher rate.


http://www.myagedcare.gov.au/
https://servicesaustralia.gov.au/myagedcarefacetoface
tel:1800227475

