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ܕ   ܐ  ܹ̈ ܬ  ܠܡܿ  ܚܸ ܒ ܢ  ܘܿ ܘܟ݂ ܪܵ ܐ݇ܣܵ  My Aged Careܒܸ
ܐ ܕ ܥ ܹ̈ ܬ  ܡܿ  ܚܸܠ ܕ  ܘ  ܒ ܘܿܢ  ܬ ܦܝ  ܢ ܕܝܵܠ ܘܟ݂ܘܿ ܝ  ܩܵܐܠܵ ܢܵܝ ܫ ܗܵܣܵ ܒܘ  ܚ  ܘܿܗ̇ ܝܘ ܿ ܕ  . My Aged Careܒ݂ܝ 

 

ܕ:  ܟ݂ܘܿܢ  ܚܠܵܘ ܿ
ܝܪܸ  ܚ ܕܗ ܿ ܿ ܡܵܨ  ܢ  ܢ ܿ ܚ ܿ

 ܐ 

ܹ̈ܐ • ܢ  ܒܫܸ ܹ̈ܐ  ܪ  ܒ݂ܝ  ܐ ܠܥ ܒܵܠܵ ܬܵܐ ܕ ܡ ܣ ܿ ܡܿ  ܕ ܩܝܵܘܟ݂ܘܿܢ  ܘ  ܙ ܚ ܗ  ܘܿܢ ܠܹ̈ ܬ ܪܝ   ܫܿ 

ܹ̈ܐ • ܢ  ܒܫܸ ܹ̈ܐ  ܪ  ܒ݂ܝ  ܐ ܠܥ ܒܵܠܵ ܬܵܐ ܕ ܡ ܣ ܿ ܡܿ  ܐ ܕ ܹ̈ ܬ  ܡܿ  ܚܸܠ ܘܿܢ ܠ ܬ  ܡܵܛܝ 

ܬܵܐ • ܝ ܒܿ  ܓܵܘ  ܬܵܐ  ܪ ܝܿ  ܘܿܢ ܗ ܿ ܬ ܚܝ  ܫܟ݂  ܡܿ 

• . ܹ̈ܐ ܢ  ܒܫܸ ܹ̈ܐ  ܪ  ܝ  ܒ݂ ܐ ܠܥ ܒܵܠܵ ܬܵܐ ܕ ܡ ܣ ܿ ܡܿ  ܬܵܐ ܕܩܵܐ  ܝ ܒܿ  ܕ  ܚܿ  ܘܿܢ ܠܓܵܘ  ܬ ܒ݂ܪܝ   ܥܵ

 

ܐ  ܒܵܠܵ ܬܵܐ ܕ ܡ ܣ ܿ ܡܿ  ܐ ܕ ܹ̈ ܬ  ܡܿ  ܠ ܚܸ ܬ  ܒܘ  ܬܵܐ  ܢܘ  ܘܕܥܵ ܡܿ  ܘܿܢ  ܬ ܚܝ  ܫܟ݂ ܡܿ  ܘܿܢ ܕ ܬ ܐ ܝ ܩܹ̈ ܢܝ  ܢ ܣ ܸ ܘܿܢ ܕ: ܐ ܬ ܡܵܨܝ  ܹ̈ܐ،  ܢ  ܒܫܸ ܹ̈ܐ  ܪ  ܒ݂ܝ   ܠܥ

ܐ  • ܘܿܢ ܠܫܵܘܦܵ ܬ ܒܸܪܝ  ܚ    myagedcare.gov.auܣ ܿ

ܘܿܢ ܩܵܐ  • ܬ ܢܵܐ  My Aged Careܩܵܪܝ  ܢܝܵ ܡܸ ܠ   *422 200 1800ܥ ܿ

ܬ ܕ  • ܡܿ  ܚܸܠ ܘܿܢܹ̈ܐ ܕ ܢܛܪ  ܩܸ ܢ  ܡܸ ܕ  ܚܿ  ܘܿܢ ܠ ܬ ܒܸܪܝ  ܚ  . Services Australiaܣ ܿ

 

Aged Care Specialist Officers 

ܬܵܐ  ܘܕܵܢ ܙܵ ܬܵܐ  ܪ ܝܿ  ܘܟ݂ܘܿܢ ܗ ܿ ܒ݂ܵ ܗ ܬܵܐ ܠܝܸܵ ܢܵܝ ܓܵ ܡܿ  ܬ  ܡܿ  ܚܸܠ ܚܕܵܐ  ܢ  ܬܠ ܿ ܐܝ  ܬ  ܡܿ  ܚܸܠ ܢ ܕ ܘܿܢ ܿ ܢܛܪ  ܢ ܩܸ ܡܸ ܡܵܐ  ܕܟ ܚܿ  ܘ ܿ ܒܓܵܘ  ܿ
ܬܵܐ ܕܓ   ܟ݂ܘܿܢ  ܒ ܬܠܵܘ ܕܐܝ  ܹ̈ܐ  ܩܵܪ  ܒܘ 

ܒ݂  ܐ ܠܥ ܒܵܠܵ ܬܵܐ ܕ ܡ ܣ ܿ ܡܿ  ܬ  ܢ ܒܘ  ܡܸ ܕ  ܚܿ  ܡ  ܘܿܢ ܥ ܿ ܬ ܡܸܝ  ܙ ܡ ܘܿܢ ܕܗ ܿ ܬ ܡܵܨܝ  ܡܵܐ  ܘ  ܝ ܕ ܩܿ  ܚܿ  ܢ  ܘܟ݂ܘܿܢ ܝܿ  ܬܵ ܘ  ܬ ܝ ܒܿ  ܘܿܢ،  ܬ ܚ ܿ
. ܐ  ܹ̈ܐ ܢ  ܒܫܸ ܹ̈ܐ  ܪ   Aged Careܝ 

Specialist Officers   ܝ ܡܵܨ ܝ   ܢ. ܐܵܢ  : ܕ ܕܕܝ ܿ 

ܠܵܘܟ݂ܘܿܢܝܵ  • ܒ݂ܝ  ܐ ܕ ܗ ܹ̈ ܬ  ܡܿ  ܚܸܠ ܐ ܕ ܫܹ̈ ܦܪ ܝ  ܐ  ܹ̈ ܬ ܦܨܸܠ  ܒܘ  ܬܵܐ  ܢܘ  ܘܕܥܵ ܹ̈ܐܡܿ  ܢ  ܒܫܸ ܹ̈ܐ  ܪ  ܒ݂ܝ  ܐ ܠܥ ܒܵܠܵ ܬܵܐ ܕ ܡ ܣ ܿ  ܡܿ 

ܚܨ • ܿ ܘ ܝ  ܨ  ܢܵܐ  ܠܛܵ ܫܘ  ܕ  ܒܝܿ  ܐ  ܘܠܸܹ̈ ܡܘ  ܐ  ܹ̈ ܬ  ܡܿ  ܚܸܠ ܘܿܢ  ܬ ܒܠܝ  ܘܿܢ ܕܩܿ  ܬ ܡܵܨܝ  ܢ  ܸ ܦܫܸ ܕܐ ܘܿܢܡܿ  ܠܵܘܟ݂ ܬܵܐ ܕ ܛܝ  ܢ ܡܵ ܝ ܩ ܿ ܡ ܚܕܵܐ  ܘܿܢ  ܬ ܒܠܝ  ܩܿ  ܬܵܐ  ܕ ܡ ܣ ܿ ܡܿ 
ܹ̈ܐ  ܢ  ܒܫܸ ܹ̈ܐ  ܪ  ܒ݂ܝ  ܐ ܠܥ ܒܵܠܵ  ܕ

ܠܵܘܟ݂ܘܿܢ • ܒ݂ܝ  ܗ ܢ ܝܵ ܘܕܥܵ ܐ ܕ ܡܿ  ܹ̈ ܬ  ܡܿ  ܚܸܠ ܬ  ܒܘ  ܬܵܐ  ܢܵܝ ܦܵ ܣ ܬܵܐ ܟܸ ܹ̈ܐܘ  ܢ  ܒܫܸ ܹ̈ܐ  ܪ  ܒ݂ܝ  ܐ ܠܥ ܒܵܠܵ ܬܵܐ ܕ ܡ ܣ ܿ   ܡܿ 

ܡܵܐ ܩܵܐ  • ܝܘ  ܕ ܩܿ  ܚܿ  ܘܿܢ  ܬ ܡܝ  ܫ ܪܵ ܕ ܘܿܢ  ܠܵܘܟ݂ ܝܪܸܝ   My Aged Careܗ ܿ

•  . ܬܵܐ ܢܝ  ܓܵܘ ܦ ܬ  ܝ  ܬܵܐ ܕܐ ܢܵܕ ܐ ܕܣ ܹ̈ ܬ  ܡܿ  ܚܸܠ ܒ ܘܟ݂ܘܿܢ  ܠܵ  ܐܵܣܪܝ 

 

ܕ  ܚܿ  ܬ  ܝ  ܢ ܐ ܸ ܢ ܐ ܘ  ܦ ܘܿ ܘ    Aged Care Specialist Officer  ܝܠ ܢ ܓܵ ܟ݂ܘܿ ܘ ܬܵ  ܦܢܝ 

ܕ  ܚܿ  ܬ  ܝ  ܢ ܐ ܸ ܐ ܦܐܵ   Aged Care Specialist Officerܠܝܸܕܵܥܝܵܐ  ܢ ܠܫܵܘ ܘ  ܒܸܪ ܚ ܣ ܿ ܘܟ݂ܘܿܢ،  ܬܵ ܢܝ  ܦ ܓܵܘ 
servicesaustralia.gov.au/myagedcarefacetoface 

 
ܕ  ܚܿ  ܡ  ܕܵܐ ܥ ܿ ܥ ܘܿ  ܕ  ܚܿ  ܹ̈ܐ  ܙ ܪܝܘ  ܡܿ   : Aged Care Specialist Officerܠ

ܢܵܐ  • ܢܝܵ ܡܸ ܢ  ܦ̮ܘܿ ܠܝ  ܬܹ̈ ܠ  ܥ ܿ ܢ  ܡܘ  ܹ̈ܝ  202 131ܩܪ

ܬ ܕ  • ܡܿ  ܚܸܠ ܘܿܢ ܕ ܢܛܪ ܢ ܩܸ ܡܸ ܢ  ܘ  ܩܪ .  Services Australiaܒܿ  ܘܟ݂ܘܿܢ ܬܵ ܢܝ  ܦ ܓܵܘ   ܕ

 

http://www.myagedcare.gov.au/
https://servicesaustralia.gov.au/myagedcarefacetoface
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ܬܹ̈   ܪܵܐ: ܩܪܵܝܵ ܗܵ ܘ  ܢ  ܐܙ ܢ ܡ̣ ܢܵܘܟ݂ܘܿ ܦ̮ܘܿ ܠܝ  ܬܵܐ ܬܹ̈ ܝ ܒܿ  ܹ̈ܐ ܕ ܢ  ܢܝܵ ܡܸ ܹ̈ܐ ܠ ܝ ܘ  ܪ ܫܿ  ܢܵܐ ܕ ܹ̈ܐ ’1800‘ ܒ  ܝ ܢܵܝ ܓܵ ܢܵܐ ܡܿ  ܐ ܝ ܬܹ̈  ܢ . ܩܪܵܝܵ ܡܫ ܿ  ܡ̣ ܘ ܹ̈ ܐ  ܡܵܝ ܡ ܐ ܥ ܿ ܦ̮ܘܿܢܹ̈  ܠܝ  ܐ ܬܹ̈ ܢܹ̈  ܢܝܵ
ܒ ܘܕܵܐ  ܙܵ ܫ  ܒܘ  ܝ   ܩܪ ܒܸܕ ܕܵ ܠܟܵܐ  ܒܿ  ܒܵܝܠ(  ܡܘܿ ܐ  ܗ̇ ) ܒܸܪܝܵܟ݂ܵ ܡܵܐ ܥܸܕܵܢܵܐ  ܬ ܟ ܦܘ  ܬܵܐ ܠ ܢ ܒܸ ܫ ܚܘ  ܡ ܝܫܵܐ  ܠܟܵܐ ܕܦܵ ܒܿ  ܗ̇  ܠܵ ܘܿܢ  ܬ ܬܵܐ ܕܦܪܵܥܝ  ܡܵܝܘ  ܝ ܕܟ

 . ܬܵܐ ܡ ܿ ܙ  ܡ ܗ̇ ܗ ܿ  ܝܠܵ
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Connecting you to My Aged Care services 

We have made it easier for you to find out about My Aged Care services.  

 

We can help you with: 

• starting your aged care journey 

• accessing aged care services 

• looking for help at home  

• entering an aged care home.  

 

If you need to find information about government-funded aged care services you can: 

• go to myagedcare.gov.au  

• call My Aged Care on 1800 200 422* 

• visit any Services Australia service centre. 

 

Aged Care Specialist Officers 

In some of our service centres we have a free service to give you extra help you with your aged 
care questions. You, your family or a representative may be able to speak to one of our Aged Care 
Specialist Officers. They can help you by: 

• giving information on the different types of aged care services 

• checking if you can get government-funded services and making a referral for an aged care 
assessment 

• providing financial information about aged care services 

• helping you appoint a representative for My Aged Care 

• connecting you to local support services. 

 

Find out if there’s an Aged Care Specialist Officer in your area 

To find out if there’s an Aged Care Specialist Officer in your area, go to 
servicesaustralia.gov.au/myagedcarefacetoface 

 

To book an appointment with an Aged Care Specialist Officer: 

• call 131 202  

• ask at your local Services Australia service centre. 

 

Note: calls to ‘1800’ numbers from your home phone are free. Calls from public and mobile phones 
may be timed and charged at a higher rate.  

 

http://www.myagedcare.gov.au/
https://servicesaustralia.gov.au/myagedcarefacetoface
tel:1800227475

