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Hay ji sextekariyé hebin

Ev ev kesén sextekar bi gelemperi xwe qaso weki ji réxistinén pébawer didin naskirin, mina
Services Australia.

Ew dikarin we ji bo ku h(n di berdéla dav an agahdari an karghzari ( altkariyé bidin wana.

Heke ev sextekar bixwazin agahdari di derheqa we da bi dest bixin ew, ewé bikari:

Bikevin hesabé we & banké G drav ji drav jé biksinin

Li ser nave we pilanek bo téleféné ¢é bikin G kontratén din
Dravén we én emektariyé bidizin

Bikevin hesabé email G hesabén & medya sosyali

Ewé wek ku ew tlyi wé xwe bide naskirin.

Heke drav bi xapandiné ji we hatly wergirtin, di be kiné nikaribin ji pave ew drav.

Daxwaza sextekaré agahdariyé

Sextekar wé hewil bide vana bides bixe:

Nav O pasnav/legabé we

Tarixa rojbldyina we

Navnisana we

HaOrgahiyén gerté Medicare

Centrelink Customer Reference Number (CRN)
Dokdmentén én nasnamé identity documents
Hargahién imza myGov 0 kodé girédané
Hargahiyén banké

Sifra sirri.

Cawa hiné xwe biparézin

Ji bo hin xwe biparézin:

Bizaibe hiiné cawa sextekariyé binasin

Haydarbin dema keseki ji niskeve beleseb péwendi bi were giréda, bi tayibeti dema daxwazek
wan bo kufskirina demek lezgin heb(

Tacar kodé xwe é pivgirédané nede keseki, sifra sirri an bersivén bo pirsén sirri

Tucar nehéle ku kesé din myGov-€ te bibine an ji bikar bin e, an hesabén we én li ser onlin
Sifrek sirri a hésa ki bi hésani béye bira we 0 bo kesén din jT zehmet be ku texmin bike
Cihaza mobil ya xwe bigefili ne dema we bikar neani

Bo ewlehiya namén xwe miftek bide ser gittyanamén a posté 0 dema we barkir G ¢in derek din
namén xwe bihewilinin ser navnisana xwe a nqQ.
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Cawa tlyé béji gelo ew sextekarek e

Ta dikari sextekareki nasbiki dema me zanibl emé ¢i bikin an emé ¢i nekin.

Tistén em dikin

Di be ku emé ji were email an mesajek sand. Navé we agahdariyén di derhega péwendiyén we, |é
dibe k(:di mesaja me da wé diyar nebe, Ié dibe ki:

¢ Ji we bixwaze ku hdin randevlyek vegetinin, an ji hevpévina binin bira we

¢ Jite re qala dayinén ang miasé xwe bike

e Testigiya dema we agahdariyén xwe goheriand

¢ Ji were vebéje di inbox a myGove heke mesajek we hebe.
Heke deynek me li te hebe, emé ji were nameyek bisinin.

Dibe ku emé ji were telfonek binin, |& hay ji xwe hebe hek hdn ne li benda télefoneka me ne. Pédivi
ye ku hdn nave 0 hdrguliyén kesé li tilé dixe bipirsin. Heke hlin baberi ev kesé li ser téléye ne em
in, télefoné bigir e {0 pasi li me li ser xeta dravdayiné bigere.

Tistén kil em nakin

Emé thcar ji we nepirsin ku hin:

¢ Ji mera sifra xwe ya sirri béje an Personal Identification Number (PIN)

e drav bidin me emé alikariya we bikin

¢ dj mere drav bisinin an hewalek bikin ki h(in miagek/diravdaiyek werbigrin

o gertén diyariyé an ji kupona bikirin

¢ li ser linké biqurfine an di nav email & da pévzeligan veke an ji mesajén niviski

¢ Li ser medyaya civaki, mina Facebook an Twitter ku hiin hirguliyén sexsi bidin me give us
e Ré bideme ku em bigihijin cihazén sexsi an komputér-a we.

Em bi tu gampanya én din re kar nakin ku ji bo fiyatek genc bide we.

Heke hin hatine xapandin dive ¢i biki

Heke we drav ji desté we ¢l an agahdariyén sexsi we da, dive hdn:
¢ Ew pékanén ku gewimine tomar bike

o Ama yekser télefona Scams and Identity Theft Helpdesk li ser 1800 941 126 bike. Ji mere béje
heke hewcé we bi tercOmanek hebe emé yeké belas ji were peyde bikin.

e V& bayeré bi Inglizi li ser malpera scamwatch.gov.au rabigihin e

Agahdariya zéde li kur bi dest dikeve
o Liservé héjar 131 202 tilefon bike ji bo ku hGin bi zimané xwe di derhega dravdayiyén
Centerlik bi mera bipeyiv in

o Tilefon bike bo Translating and Interpreting Service (TIS National) li ser 131 450 ku li gel me bi
zimané xwe di derhega karglzari (0 dravdayinén Medicare O Child Support
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e Serdana servicesaustralia.gov.au/yourlanguage ji bo bikaribin bi zimané xwe bixwinin,
gohdari bikin an temase bikin

e Bo agahdarlyén z&de én bi Inglizi serdana malpera servicesaustralia.gov.au/scams bikin

o Serlédanek li navenda karglzariyan bike.

Niste: télefon kirina ji télefona mala we bi hejmarén ‘13’ téte kirin ji her derén Australia bi réjeyek
diyarkiri téne girtin. Ev réje dibe ku ji mesrefén ew télefonén bo deverén herémi téye kirin cOdatir
be G disa guhartinek di navbera pivanén mesrefén van sirketén heyi én télefonan ji hebe. Télefon
kirin a bi réya télefonén mala we yén ji bo 1800’ téne kirin belas in. Dibe ku wexta bo télefonkirn ji
télefonén geléri bi sinor bin 0 meserfén wan bi réjeyek bilintir be.

Dijrabdn
Ev agahdariyén di vé belavoké de cihdigrin tené bi helwestek rébernameyi a di derhega dravdayin

0 kargGzariyan da ye. Ev wé berpisiyariya we ye ku we biryar da bo yarmetiyek darai G
serilédanek di derhega mercén we én tayibeti.


http://humanservices.gov.au/yourlanguage
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Beware of scams

Scammers often pretend to be from trusted organisations, like Services Australia.

They may trick you into giving away money or information in return for payments, services and
help.

If a scammer gets your information, they can:

access your bank account and transfer money from it

use your name to set up a phone plan and other contracts
steal your superannuation

access your email and social media accounts

pretend to be you.

If you lose money because of a scam, you may not get it back.

Information scammers want

Scammers may try to get your:

full name

date of birth

address

Medicare card details

Centrelink Customer Reference Number (CRN)
identity documents

myGov sign in details or linking codes

bank details

passwords.

How to protect yourself

To protect your information:

know how to identify a scam

be careful when someone unexpectedly contacts you, especially if they have an urgent deadline
never tell anyone your linking codes, passwords or answers to your secret questions

do not let others use or see your myGov, or other online accounts

use a password that is easy for you to remember, but hard for others to guess

protect your mobile device by locking it when you are not using it

secure your mail by having a lock on your letterbox and redirecting your mail if you move.
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How to tell if it is a scam

You can identify a scam by knowing what we do and what we do not do.

Things we do

We may send you an email or text message. Our messages will not include your name or contact
details, but may:

e ask you to book, or remind you about, an appointment

¢ tell you about your payments

e confirm when you have changed your details

¢ tell you if you have a new message in your myGov Inbox.
If you owe us money, we will send you a letter.

We may call you, but be careful if you are not expecting a phone call from us. You should ask for
the caller’'s name and contact details. If you do not think the caller is us, hang up and call back on
one of our payment lines.

Things we do not do

We will never ask you to:

o tell us your password or Personal Identification Number (PIN)

e pay us to help you

e send or transfer money to us to get a payment

¢ buy gift cards or vouchers

e click on links or open attachments in emails or text messages

e give us your personal details on social media, like Facebook or Twitter
e give us access to your computer or personal devices.

We also do not work with other companies to give you special deals.

What to do if you have been scammed

If you have lost money or given away personal information, you should:
e keep a record of what happened

o call our Scams and Identity Theft Helpdesk straight away on 1800 941 126. Let us know if you
need an interpreter and we will arrange one for free.

¢ report the incident in English at scamwatch.gov.au

Where to get more information

o call 131 202 to speak with us in your language about Centrelink payments and services

¢ call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in your
language about Medicare and Child Support payments and services
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e Qo to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language

e Qo to servicesaustralia.gov.au/scams for more information in English
e Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to “1800° numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.


http://humanservices.gov.au/yourlanguage

