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Na TTPOCEXETE TIG ATTATEG

O1 atTaTewveg ouxvda TTPOCTTOIoUVTAl OTI €ival ATTO AGIOTTIIOTOUG OpYaVIOHOUG, OTTWG TNV Services
Australia.

MTTopei va oag e€atTaTAcouV va Toug dWOETE XpraTa ) TTAnpogopieg og avidAlayua yia
TTANPWHEG, UTTNPECIES Kal BoABeIa.

Edv €vag ammaTewvag TTApPEl TIG TTANPOYOPIES 0aG, UTTOPEI:

VQ aTTOKTACEI TTPOCRACN OTOV TPATTECIKO AOYapIaoHO 0AG KAl VA HETAQEPEI XPrPaTa aTTd auTov
VO XPNOIKOTTOINGCEl TO OVOUG 0ag yia KAvEl £va TTPOYPaUUa TNAEQUWVOU Kal GAAEG CUMPBATEIG

va KAEWEI TNV eTTAYYEAPATIKA ao@AAIoT oag (superannuation)

VO aTTOKTACEI TTPOCRacn 0Toug Aoyaplaououg oag email Kal JEowv KOIVWVIKAG SIKTUWGONG

va TTpooTToinBei OTi €ioTe €0¢€ig.

Edv xdoete xpApaTa AGyw atmrdrng, MTTOPEI va MV Ta TTAPETE TTOTE TTioCW.

Tig TTAnpoYopicg TTOU BEAOUV Ol ATTATEWVEG

O1 atTaTewveg PTropei va TTpooTraBrnoouv va Tapouv aTrd £04G:

TO OVOMOTETTWVUHO

TNV NUEPOUNVia yévvnong

Tn d1EUBUVON KaToIKiag

Ta oToIxEia kApTag Medicare

10 Centrelink Customer Reference Number (CRN)
£YYpPOQa TaUTOTNTAG

Ta oTOIXEIO OUVOEONG 0TO MyGov 1) KwdIKOUg oUVOEDNG
TPATTE(IKA aTOIXEIQ

KwdIKoUGg TTpdoaong.

NMwg va TTPOOTATEUTEITE

MNa TV TpooTacia Twv TTANPOPOPIWV OAG:

Va YVWPICETE TTWG VA EVTOTTIOETE PIA OTTATN

Va €I0TE TIPOCEKTIKOI OTAV KATTOIOG ETTIKOIVWVHOEI ATTPO0dOKNTA padi oag, 101K eav €xEl
eTmeiyouoa mmpoBeoyia

Va PnVv TIEITE TTOTE O€ KavEévav Toug KwdIKOUG oag ouvdeang, Toug KwdIKoUug aag TTpdofaong n
TIG ATTAVTHOEIG OTIG HUCTIKEG 0OG EPWTATEIG

VO UNV a@rveTe AAAOUG XPrioTEG va XPNOIWOTToIoUV f va BAETTouv TO myGov oag r} GAAoug
Aoyaplacpoug oag oTo dIAdikTUO

va XPNOIYOTTOINCETE £vav KWOIKO TTPOCRacng TTou gival EUKOAOG va BupdaoTe, aAAG BUOKOAOG va
TOV pavTéwouv dAAa atoua
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e VA TTPOCTATEWETE TNV KIVNTI) CUOKEUR 0AG KAEIDWVOVTAG TNV OTAV BEV TN XPNOIUOTTOIEITE

e va ac@aAioeTe TNV aAAnAoypagia oag €xovTag pia KAEIDAPIG OTO YPAUUATOKIBWTIO 0ag Kal va
avaKaTeubuveTe TNV aAAnAoypagia 0og Qv JETOKOMIOETE.

NMwg va KataAdBeTe €AV TTPOKEITAI VIO ATTATH

MrTropeiTe va KaTaAdBeTe av TTPOKEITAI pia aTTdTn yvwpeilovtag TI KAvouuEe Kal TI &&V KAVOUE.

MpdypaTa TTou KAVOUME

Evdéxetal va oag oteiloupe email ] ypatrto prjvupa. Ta pnvopatd gog dev Ba mepiAapfavouv 1o
Ovopa ] Ta oToIXEia ETTIKOIVWVIOG 0ag, ald evdéxeTal:

® VA 0dg ¢NTNOOUNE Va KAEIOETE A va 00G UTTEVOUPiIoOUE éva pavTefou

® VO OOG EVNUEPWOOUNE VI TIC TTANPWHES TAg

o va emPefaiwoeTe OTav EXeTE AAAGEEI T OTOIXEIQ OQG

® VO OUG EVNUEPWOOUNE €AV £XETE VEO PAVUNQ oTa Eloepyoueva Tou myGov.

Edv pag xpwotdre xpriuarta, 6a oag oTeiloupe ETIOTOAN.

Evdéxetal va 0ag KAAETOUNE, OANG TTPOCEETE av OeV TTEPIMEVETE TNAEQUVNHA ATTO EPAG. Oa TTPETTE
va {NTAOETE TO OVOUA KAI TO OTOIXEIA ETTIKOIVWVIAG TOU KAAOUVTOG. EAv dev vopidete 6T 0ag
KaAoUE €MEIC, KAEIOTE TO TNAEPWVO Kal KOAEOTE Eava o€ pia aTTd TIG YPOAUMES TWV TTANPWHWY HAG.

Mpdyparta Tou dEv KAVOUME
Aev Ba 0ag {NTACOUE TTOTE:

® VO POG TTEITE Pag Tov KwdIKG TTpdoBacns oag A Tov Personal Identification Number (PIN)
® VA POG TTANPWOETE yIa va oag BonBriooupe

® VO YOG OTEIAETE ] VO PETOQPEPETE XPNMOATA VIO va AGBETE pia TTANpwUA

e Vva ayopdoeTe dDWPOKAPTEG 1) KOUTTOVIA

e va KAveTE KAIK O€ OUVOECTHOUG 1 va avoigete ouvnuuéva o email A ypatrTd pnvopata

® VA POg OWOETE PAG TA TTPOCWTTIKA 0AG OTOIXEIO HEOW PECWY KOIVWVIKAG BIKTUWONG OTTWG TO
Facebook rj To Twitter

* VO YOG OWOETE TTPOORACTN OTOV UTTOAOYIOTH OAG 1| OTIG TIPOCOWTTIKEG 0OG CUOKEUEG.
Etriong, &ev ouvepyalOuaoTe e AAAEG ETAIPEIES VIO VO 0AG BWOOUE EIDIKEG TTPOCPOPEG.
Ti va KAVETE av oag £XOUV EEATTATHOEI

Edv xdoare xpripata r} dwoate TPoowTTIKG OToIXEIR, Ba TTPETTE!:

® VO ONUEIWOETE TI CUVERN

o va kKaAéoeTe auéowg To Scams and Identity Theft Helpdesk pag oto 1800 941 126. EvnuepwoTe
Mag gdv xpeldleoTe diepunvéa Kal Ba TO KAVOVICOUE dWPEAV.

® VO QVAQEPETE TO TTEPIOTATIKG OTNV ayyAIKij 0TO scamwatch.gov.au
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MNMou va Bpeite TTEPIOCCOTEPESG TTANPOYPOPIES

o KaAéoTe 10 131 202 yia va WIAAoETE padi pag oTn YAwooa oag yia TTANPWHES KOl UTTNPETIES Tou
Centrelink

o kKaAéote TNV Translating and Interpreting Service (TIS National) oto 131 450 yia va JIAfOETE
Madi pag otn yAwooa oag yia TAnpwiéG Kal uttnpeaieg Twv Medicare kai Child Support

o cTMOKePOEiTE TO servicesaustralia.gov.au/yourlanguage 61Tou UTTopEiTe va diapAceTe, va
OKOUOETE 1 va deiTe Bivieo Pe TTANPOYPOpPIEG 0TN YAWO OO 00G

o cTMOKePOEiTE TO Servicesaustralia.gov.au/scams yia TTEPICOOTEPES TTANPOPOPIEG OTAV AYYAIKN
yAwaooa

o cTMOKEPOEITE Eva KEVTPO EEUTTNPETNONG.

O Tapoxog 0ag TNAEPWVIKWY UTTNPECIWV UTTOPEI VO 0ag XPEWaTel oTaBePr XpEéwan yia KAACEIG
a1Td TO 0TABEPO TNAEPWVO CaG TTPOG ApPIBUOUG «13». AuTd 10X UElI ATTO OTTOUBATTIOTE GTNV
AuoTpaAia Kal n xpéwaon auTr] uTropei va dlagEpel avaloya Pe Tov TTAPoXO 0ag TNAEQWVIKWV
utTnPeciwy. O1 KAAoeIg TTpog apiBuoug «1800» atrd 1o o1abepd TNHAEQWVE oag gival dwpedv. Ol
TTAPOXOI TNAEPWVIKWYV UTTNPECIWY PTTOPEI VA XPOVOUETPOOUV TIC KANOEIG 0OG KAl VO XPEWOOUV
uwnAGTEPN XPEwan av KaAeiTe atrd dnudoia i KivaTtd TNAEQWVA.

ATtrotroinon eubuvwv
O1 TTAnpo@opiEg TTOU TTEPIEXOVTAI OE QUTHA TNV €KBOoN TTPOOPICOVTAl JOVO WG 0dNYOG Via TTANPWHEG

Kal uttnpeoieg. Eival dikrj oag eubuvn va atmmopacioete eav BEAeTe va UTTORAAETE aitnon yia
TTANPWHN KAl va KATABECETE QTGN OXETIKA HUE TIG DIKEG 0AG TTEPIOTATCEIG.
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Beware of scams

Scammers often pretend to be from trusted organisations, like Services Australia.

They may trick you into giving away money or information in return for payments, services and
help.

If a scammer gets your information, they can:

access your bank account and transfer money from it

use your name to set up a phone plan and other contracts
steal your superannuation

access your email and social media accounts

pretend to be you.

If you lose money because of a scam, you may not get it back.

Information scammers want

Scammers may try to get your:

full name

date of birth

address

Medicare card details

Centrelink Customer Reference Number (CRN)
identity documents

myGov sign in details or linking codes

bank details

passwords.

How to protect yourself

To protect your information:

know how to identify a scam

be careful when someone unexpectedly contacts you, especially if they have an urgent deadline
never tell anyone your linking codes, passwords or answers to your secret questions

do not let others use or see your myGov, or other online accounts

use a password that is easy for you to remember, but hard for others to guess

protect your mobile device by locking it when you are not using it

secure your mail by having a lock on your letterbox and redirecting your mail if you move.
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How to tell if it is a scam

You can identify a scam by knowing what we do and what we do not do.

Things we do

We may send you an email or text message. Our messages will not include your name or contact
details, but may:

e ask you to book, or remind you about, an appointment

¢ tell you about your payments

e confirm when you have changed your details

¢ tell you if you have a new message in your myGov Inbox.
If you owe us money, we will send you a letter.

We may call you, but be careful if you are not expecting a phone call from us. You should ask for
the caller’'s name and contact details. If you do not think the caller is us, hang up and call back on
one of our payment lines.

Things we do not do

We will never ask you to:

o tell us your password or Personal Identification Number (PIN)

e pay us to help you

e send or transfer money to us to get a payment

¢ buy gift cards or vouchers

e click on links or open attachments in emails or text messages

e give us your personal details on social media, like Facebook or Twitter
e give us access to your computer or personal devices.

We also do not work with other companies to give you special deals.

What to do if you have been scammed

If you have lost money or given away personal information, you should:
e keep a record of what happened

o call our Scams and Identity Theft Helpdesk straight away on 1800 941 126. Let us know if you
need an interpreter and we will arrange one for free.

¢ report the incident in English at scamwatch.gov.au

Where to get more information

e call 131 202 to speak with us in your language about Centrelink payments and services

¢ call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in your
language about Medicare and Child Support payments and services
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e Qo to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language

e Qo to servicesaustralia.gov.au/scams for more information in English
e Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to “1800' numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.


http://humanservices.gov.au/yourlanguage

