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ܠ  ܪ ܡܼܢ ܥܼܲ ܐ ܕܼܲ ܗܘܝܹܡܘܼܢ ܗܸܫܝܼܲ ܹ  ܝܵܬ 
ܠܕܸ  ܹܐ ܟܐܹ ܥܼܲ ܐܹ ܪܵܒܵܐ ܓܵܗ  ܝܟܼ ܥܵܒܼܕ ܝܵܢ 

ܲ
ܕ ܫܘܼܬܐܵܣܵܐ ܝܕܝܼܥܵܐ، ܐܼ ܝܗܝ ܕܐܵܢܝܼ ܝܢܵܐ ܡܼܢ ܚܼܲ  . Services Australiaܝܼ ܓܵܢܼܲ

ܠܵܘܟܼܘܲܢ ܕܫܵܒܼܩܝܼ ܠܵܘܟܼܘܲܢ  ܹܐ ܥܼܲ ܠܟܵܐ ܥܵܒܼܕܝܼ ܠܹܐܒ  ܪܬܵܐ. ܝܼܬܘܲܢ ܕܵܒܼܚܒܼܲ ܝܼܲ ܐ ܘܗܼܲ ܹ ܬ  ܪܩܘܼܒܼܠ ܦܘܼܪ ܥܵܢܐܹ، ܚܸܠܡܼܲ  ܙܘܼܙ ܐܹ ܒܼܲ

ܡ ܫܵܩܸܠ ܠܵܗܲ ܡܵܘܕܥܵܢܘܼܬܵܘܟܼܘܲܢ، ܐܵܢܝܼ ܡܵܨܝܼ:   ܠܕܝܸܵܢܵܐ ܩܼܲ ܕ ܥܼܲ ܢ ܚܼܲ  ܐܸ

ܢܝܼ ܙܘܼܙ ܐܹ ܡܼܢ ܓܵܘܗܹ • ܢܟܵܐ ܘܡܫܼܲ  ܡܵܛܝܼ ܠܚܘܼܫܒܵܢܵܘܟܼܘܲܢ ܕܒܼܲ

ܦܠܸܚܝܼ  • ܐܹܡܼܲ ܐ ܐ݉ܚܹܪ݉ܢ  ܹ ܕ ܚܘܼܛܵܛܵܐ ܬܸܠܦܸ̮ܘܲܢܵܝܵܐ ܘܟܘܲܢܬܪܵܟܬ  ܪܝܼ ܚܼܲ  ܫܸܡܵܘܟܼܘܲܢ ܕܫܼܲ

ܝܫܸܢ ܕܕܝܼ  • ܢܝܘܼܘܼܲ
ܲ
 ܘܟܼܘܲܢ  ܝܵ ܓܵܢܒܼܝܼ ܠܣܘܼܦܸܪܐܼ

ܘܬܵܦܝܵܵܐܐܝܼܡܵܝܠ ܠܡܵܛܝܼ   • ܠܚܘܼܫܒܵܢܵܘܟܼܘܲܢ ܕܝܘܼܕܵܥܵܐ ܫܼܲ  ܕܕܝܼܝܵܘܟܼܘܲܢ ܘܼܲ

ܚܬܘܲܢ ܝܬܘܲܢ.  •
ܲ
ܝܗܝ ܕܐܼ    ܥܵܒܼܕܝܼ ܓܵܢܼܲ

ܒܵܒ ܕܚܕܵܐ   ܕܥܸܪܝܼܬ ܐܸܢ ܚܣܝܼܪܠܵܘܟܼܘܲܢ ܙܘܼܙ ܐܹ ܒܣܼܲ ܠܟܵܐ ܠܵܐ ܡܵܨܝܼܬܘܲܢ ܡܼܲ ܝܬܵܐ، ܒܼܲ ܠܕܼܲ    ܘܲܢ ܠܗܘܲܢ. ܥܼܲ

ܐܹ ܒܵܥܝܼ  ܠܕܝܸܵܢ   ܡܵܘܕܥܵܢܘܼܬܵܐ ܕܥܼܲ

ܪܒܝܼ ܕܝܵܕܥܝܼ:   ܲ
ܠܟܵܐ ܓ ܼ

ܐܹ ܒܼܲ ܠܕܝܸܵܢ   ܥܼܲ

 ܫܸܡܵܘܟܼܘܲܢ ܟܡܝܼܠܵܐ   •

 ܣܝܼܩܘܲܡܵܐ ܕܡܵܘܠܵܕܵܐ   •

 ܐܵܕܪܣܸ •

ܹܐ ܕܦܸܬܩܵܐ ܕ   •  Medicareܦܘܼܨܵܠ 

• Centrelink Customer Reference Number (CRN) 

ܝܼܵܝܘܼܬܵܐ  • ܫܪܵܪ ܐܹ ܕܗܼܲ  ܬܼܲ

ܥܢܵܐ ܦܨܝܼܠܵܐ ܕ  • ܢ ܪܸ   myGovܕܪܼܲ  ܐ ܐܵܣܘܲܪ ܐܹ ܡܙܹ ܝܼܲ

ܢܟܵܐ   • ܹܐ ܕܒܼܲ  ܦܘܼܨܵܠ 

ܒܪܵܐ ܐ݉ܪܵܙܵܢܵܝܵܐ •  . (passwords)  ܚܼܲ

 ܕܵܐܟܼܝܼ ܠܸܢܛܵܪܵܐ ܓܵܢܵܘܟܼܘܲܢ  

 ܩܵܐ ܢܛܵܪܬܵܐ ܕܡܵܘܕܥܵܢܘܼܬܵܘܟܼܘܲܢ: 

ܝܬܵܐ  • ܠܕܼܲ ܕ ܥܼܲ  ܝܕܥܸܡܘܼܢ ܕܵܐܟܼܝܼ ܝܵܕܥܝܼܬܘܲܢ ܠܚܼܲ

ܕ  • ܢ ܕܚܼܲ ܪ ܐܝܼܡܼܲ ܥܕܵܐ ܕܒܸܦܪܵܩܵܐ ܝܠܹܗ  ܗܘܝܹܡܘܼܢ ܗܫܸܝܼܲ ܕ ܘܼܲ ܢ ܕܗܵܘܝܼ ܠܗܘܲܢ ܚܼܲ ܡܵܘܟܼܘܲܢ ܕܠܵܐ ܣܒܵܪܬܵܐ، ܦܪܝܼܫܵܐܝܼܬ ܐܝܼܡܼܲ ܡܙܡܸ ܥܼܲ ܪܨܘܲܦܐܵ ܗܼܲ
ܲ
ܦܼ

ܙܬܵܐ  ܠܝܼܲ  ܒܡܼܲ

ܕ ܪ ܡܸܙܵܘܟܼܘܲܢ ܐܵܣܘܼ  • ܕܥܸܝܼܬܘܲܢ ܩܵܐ ܐܵܦ ܚܼܲ ܙܵܢܵܝܐܹ ܠܵܐ ܡܼܲ
ܢ ܦܘܼܢܵܝ ܐܹ ܠܒܘܼܩܵܪ ܐܹ ܐ݉ܪ ܵ ܒܪܵܐ ܐ݉ܪܵܙܵܢܵܝܵܐ ܝܼܲ  ܪ ܐܹ، ܚܼܲ

ܦܠܚܸܝܼ ܝܼܲ  • ܐܹ ܡܼܲ ܠ ܐܢܸܬܸܪܢܬܸ myGovܢ ܚܵܙܝܼ  ܠܵܐ ܫܵܒܼܩܝܼܬܘܲܢ ܐ݉ܚܹܪ݉ܢ  ܐܹ ܕܡܼܢ ܥܼܲ ܐܹ ܐ݉ܚܹܪ݉ܢ  ܢ ܚܘܼܫܒܵܢ   ܕܕܝܼܝܵܘܟܼܘܲܢ، ܝܼܲ

ܐܹ  • ܬ ܝܼܠܹܗ ܩܵܐ ܐ݉ܚܹܪ݉ܢ  ܗܡܼܲ ܒܪܵܐ ܐ݉ܪܵܙܵܢܵܝܵܐ ܕܗܵܣܵܢܵܝ ܝܠܹܗ ܕܕܵܟܼܪܝܼܬܘܲܢ ܠܹܗ، ܐܝܼܢܵܐ ܙܼܲ ܕ ܚܼܲ ܦܠܸܚܘܼܢ ܚܼܲ  ܕܝܵܕܥܝܼܠܹܗ ܡܼܲ

ܦܠܘܼܚܹܐ  • ܢ ܕܠܹܐ ܝܬܘܲܢ ܡܼܲ  ܢܛܘܲܪܘܼܢ ܠܬܘܼܩܵܢܵܘܟܼܘܲܢ ܕܡܘܲܒܵܝܠ ܒܓܼܠܵܩܬܹܗ ܐܝܼܡܼܲ

ܟܕܸܘܼܢ ܕ •
ܲ
ܕܥܸܝܼܬܘܲ ܐܼ ܠܹܗ ܘܡܼܲ ܒܼܬܵܐ ܕܩܸܦܠܵܐ ܥܼܲ ܬܼܲ ܝܢܵܝܵܐ ܒܡܼܲ ܪܝܼܕܵܘܟܼܘܲܢ ܝܼܠܹܗ ܫܼܲ ܢ ܒܼܲ ܕܬܵܐ ܐܝܼܡܼܲ ܪܝܼܕܵܘܟܼܘܲܢ ܐܵܬܹܐ ܠܐܵܕܪܣܹ ܚܼܲ ܢܝܼܬܘܲܢ. ܢ ܕܒܼܲ  ܕܫܼܲ
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ܝܬܵܐ   ܠܕܼܲ ܢ ܝܼܠܵܗܲ ܥܼܲ  ܕܵܐܟܼܝܼ ܠܝܼܕܵܥܵܐ ܐܸ

ܚ.   ܚ ܘܡܘܲܕܝܼ ܠܹܐ ܥܵܒܼܕܼܲ ܝܬܵܐ ܒܝܼܕܵܥܬܵܐ ܕܡܘܲܕܝܼ ܟܐܹ ܥܵܒܼܕܼܲ ܠܕܼܲ  ܡܵܨܝܼܬܘܲܢ ܝܵܕܥܝܼܬܘܲܢ ܠܚܕܵܐ ܥܼܲ

ܚ ܠܗܘܲܢ   ܐܹ ܕܥܵܒܼܕܼܲ  ܡܸܢܕܝܼܵܢ 

ܢ  ܕ ܐܝܼܡܵܝܠ ܝܼܲ ܚ ܠܵܘܟܼܘܲܢ ܚܼܲ ܕܪܼܲ ܠܟܵܐ ܫܼܲ ܢ ܒܼܲ ܚܢܼܲ
ܲ
ܪܝܼܕܵܝܬܵܐܚܕܵܐ ܐܼ ܪܬܵܐ ܒܼܲ ܢ ܐܓܸܼܲ ܢ ܠܹܐ ܚܵܒܼܫܵܐ ܫܸܡܵܘܟܼܘܲܢ ܝܼܲ ܪܬܼܲ ܹܐ ܕ. ܐܓܸܼܲ ܡܵܘܕܥܵܢܘܼܬܵܐ  ܦܘܼܨܵܠ 
ܠܵܘܕ ܠܟܵܐ:ܡܛܵܝܬܵܐ ܥܼܲ    ܟܼܘܲܢ، ܐܝܼܢܵܐ ܒܼܲ

ܕܟܼܸ  •
ܢ ܡܼܲ ܥܕܵܐ، ܝܼܲ ܚ ܡܸܢܵܘܟܼܘܲܢ ܕܫܵܩܠܝܼܬܘܲܢ ܘܼܲ ܥܕܵܐܛܵܠܒܼܲ ܚ ܠܵܘܟܼܘܲܢ ܒܘܼܬ ܫܩܵܠܬܵܐ ܕܘܼܲ  ܪܼܲ

ܕܸ  • ܚ ܠܵܘܟܼܘܲܢ ܒܘܼܬ ܦܘܼܪ ܥܵܢܵܘܟܼܘܲܢ  ܡܼܲ  ܥܼܲ

ܢ ܕܫܘܼܚܠܦܸܠܵܘܟܼܘܲܢ ܠ • ܚ ܐܝܼܡܼܲ ܪܪܸܼܲ ܹܐ ܕܡܵܘܕܥܵܢܘܼܬܵܘܟܼܘܲܢ ܡܫܼܲ  ܦܘܼܨܵܠ 

ܚ ܠܵܘܟܼܘܲܢ ܐܸܢ ܐܝܼܬܠܵܘܟܼܘܲܢ ܚܕܵ  • ܕܥܸܼܲ ܢܕܘܼܩܵܘܟܼܘܲܢ ܕ  ܡܼܲ ܕܬܵܐ ܓܵܘ ܨܼܲ ܪܬܵܐ ܚܼܲ  .  myGovܐ ܐܓܸܼܲ

ܚ ܠܵܘܟܼܘܲܢ ܚܕܵܐ  ܕܪܼܲ ܢ، ܒܸܕ ܫܼܲ ܐܹ ܝܬܘܲܢ ܙܘܼܙ ܐܹ ܩܵܐܠܼܲ ܝܢܵܢ  ܢ ܕܼܲ ܪܬܵܐ. ܐܸ  ܐܓܸܼܲ

ܩܪܝܼܬܘܲܢ  ܢ. ܓܵܪܓܸ ܒܼܲ ܪܬܵܐ ܡܸܢܼܲ ܚܒܼܲ ܚܬܘܲܢ ܠܹܐ ܝܬܘܲܢ ܒܸܣܒܵܪܵܐ ܚܕܵܐ ܡܼܲ
ܲ
ܢ ܐܼ ܪ ܐܸ ܚ ܠܵܘܟܼܘܲܢ، ܐܝܼܢܵܐ ܗܘܝܹܡܘܼܢ ܗܫܸܝܼܲ ܚܒܸܪܼܲ ܢ ܒܸܕ ܡܼܲ ܚܢܼܲ

ܲ
ܒܘܼܬ  ܐܼ

ܢ،  ܚܢܼܲ
ܲ
ܚ ܐܼ ܚܒܸܪܵܢܵܐ ܝܘܼܲ ܐ ܕܡܼܲ ܢ ܠܹܐ ܝܬܘܲܢ ܒܸܚܫܵܒܼܵ ܠܹܗ. ܐܸ ܐ ܕܡܵܘܕܥܵܢܘܼܬܵܐ ܕܡܛܵܝܬܵܐ ܥܼܲ

ܹܵ ܚܒܸܪܵܢܵܐ ܘܦܘܼܨܵܠ  ܠܹܗ ܬܹܠܹܦ̮ܘܲܢ    ܒܼܘܲܪܘܼܢܕܫܸܡܵܐ ܕܡܼܲ
ܢ.   ܹܐ ܕܦܘܼܪܥܵܢܼܲ ܕ ܡܼܢ ܚܘܼܛ  ܚܒܸܪܘܼܢ ܩܵܐ ܚܼܲ  ܘܡܼܲ

ܚ ܠܗܘܲܢ   ܐܹ ܕܠܹܐ ܥܵܒܼܕܼܲ  ܡܸܢܕܝܼܵܢ 

ܢ   ܚܢܼܲ
ܲ
ܚ ܡܸܢܵܘܟܼܘܲܢ:  ܗܸܟ   ܐܼ  ܠܹܐ ܛܵܠܒܼܲ

ܢ  • ܒܪܵܘܟܼܘܲܢ ܐ݉ܪܵܙܵܢܵܝܵܐ ܝܼܲ ܢ ܚܼܲ ܕܥܸܝܼܬܘܲܢ ܠܼܲ  Personal Identification Number (PIN)ܕܡܼܲ

ܚ ܠܵܘܟܼܘܲܢ   • ܝܪܸܼܲ ܢ ܩܵܐ ܕܗܼܲ  ܕܦܪܵܥܝܼܬܘܲܢ ܠܼܲ

ܕ ܦܘܼܪܥܵܢܵܐ   • ܒܠܝܼܬܘܲܢ ܚܼܲ ܢ ܩܵܐ ܕܩܼܲ ܢܝܼܬܘܲܢ ܙܘܼܙ ܐܹ ܩܵܐܠܼܲ ܢ ܫܼܲ ܕܪܝܼܬܘܲܢ ܝܼܲ  ܕܫܼܲ

ܢ ܐܫܸܛܵܪ ܐܹ ) • ܹܐ ܕܕܵܫܢܵܐ ܝܼܲ  ( vouchersܕܙܵܒܼܢܝܼܬܘܲܢ ܦܸܬܩ 

ܢ ܦܵܬܚܝܼܬܘܲܢ  • ܠ ܐܵܣܘܲܪ ܐܹ ܝܼܲ ܪ ܝܵܬܹܐ ܬܹܠܹܦ̮ ܕܢܵܩܪܝܼܬܘܲܢ ܥܼܲ ܢ ܓܵܘ ܐܓܸܼܲ ܹ ܐ ܟܪܸ ܝܐܹܡܹܐܣܵܪ ܝܵܬܹܐ ܓܵܘ ܐܝܼܡܵܝܠ ܝܼܲ  ܘܲܢܵܝ

ܝܟܼ  •
ܲ
ܠ ܝܘܼܕܵܥܵܐ ܫܵܘܬܵܦܝܵܵܐ، ܐܼ ܪܨܘܲܦܝܵܬܵܐ ܥܼܲ

ܲ
ܹܐ ܕܡܵܘܕܥܵܢܘܼܬܵܘܟܼܘܲܢ ܦܼ ܢ ܦܘܼܨܵܠ  ܢ  Facebookܕܝܵܗܒܼܝܼܬܘܲܢ ܠܼܲ  Twitter  ܝܼܲ

ܪ ܨܘܲܦܝܵܐܹ. •
ܲ
ܢ ܠܬܘܼܩܵܢܵܘܟܼܘܲܢ ܦܼ ܢ ܦܣܵܣܵܐ ܡܛܵܝܬܵܐ ܠܟܘܼܡܦܝܘܼܬܸܪ ܕܕܝܼܝܵܘܟܼܘܲܢ ܝܼܲ  ܝܵܗܒܼܝܼܬܘܲܢ ܠܼܲ

ܪ ܝܼܟܘܵܬܹ  ܡ ܫܼܲ ܚ ܥܼܲ ܢ ܐܵܦ ܠܹܐ ܦܵܠܚܼܲ ܚܢܼܲ
ܲ
ܝܐܹ ܕܝܼܠܵܢܵܝ ܐܹܐܼ

ܓܵܪ ܵ ܐ ܬܼܲ ܹ ܚ ܠܵܘܟܼܘܲܢ ܩܒܵܠܝܵܬ  ܲ
ܐܹ ܕܝܵܗܒܼܼ

 . (special deals)  ܐ ܐ݉ܚܹܪ݉ܢ 

ܕܵܐ ܐܸܢ ܦܝܼܫܠܵܘܟܼܘܲܢ ܥܘܼܠܕܝܸ ܐܹ   ܡܘܲܕܝܼ ܠܥܒܼܵ

ܢ  ܪܨܘܲܦܝܵܬܵܐ، ܓܵܪܓܸ:  ܐܸܢ ܚܣܝܼܪܠܵܘܟܼܘܲܢ ܙܘܼܙ ܐܹ ܝܼܲ
ܲ
 ܝܘܼܗܒܼܸܠܵܘܟܼܘܲܢ ܡܵܘܕܥܵܢܘܼܬܵܐ ܦܼ

ܕ ܣܸܓܼܠܵܐ ܒܘܼܬ ܡܘܲܕܝܼ  • ܡܝܼܬܘܲܢ ܚܼܲ  ܩܘܼܘܡܸܠܹܗ ܚܼܲ

ܪܬܵܐ ܩܵܐ  • ܝܼܲ ܐ ܕܗܼܲ ܟܼܬܒܼܵ ܚܒܸܪܝܼܬܘܲܢ ܩܵܐ ܡܼܲ ܠ ܡܸܢܝܵܢܵܐ   Scams and Identity Theft Helpdeskܡܼܲ ܕܪܫܹܵܐ ܥܼܲ .  126 941 1800ܚܼܲ
ܓܵܢ.   ܪܓܡܵܢܵܐ ܡܼܲ ܕ ܬܼܲ ܚ ܚܼܲ ܪܝܙܸܼܲ ܢ ܒܸܕ ܡܼܲ ܚܢܼܲ

ܲ
ܪܓܡܵܢܵܐ ܘܐܼ ܹܐ ܝܬܘܲܢ ܠܬܼܲ ܢ ܐܸܢ ܣܢܝܼܩ  ܕܥܸܡܘܼܢ ܠܼܲ  ܡܼܲ

ܠ ܫܵܘܦܐܵ ܐܠܸܟܬܪܘܲܢܵܝܵܐ   • ܡܬܵܐ ܒܠܫܸܵܢܵܐ ܐܢܸܓܠܸܣܢܵܝܵܐ ܥܼܲ ܘܼܲ ܫܪܵܪܵܐ ܒܘܼܬ ܩܼܲ ܕ ܬܼܲ ܩܪܒܸܼܘܼܢ ܚܼܲ    scamwatch.gov.auܡܼܲ

ܝܟܵܐ ܠܩܢܵܝܵܐ ܡܵܘܕܥܵܢܘܼܬܵܐ ܙܵܘܕܵܢܬܵܐ 
ܲ
 ܡܼܢ ܐܼ

ܚܒܸܪܘܼܢ   • ܢ   202 131ܡܼܲ ܡܼܲ ܡܙܡܸܝܼܬܘܲܢ ܥܼܲ ܐ ܕ ܩܵܐ ܕܗܼܲ ܹ ܬ     Centrelinkܒܠܫܸܵܢܵܘܟܼܘܲܢ ܒܘܼܬ ܦܘܼܪ ܥܵܢܐܹ ܘܚܸܠܡܼܲ

ܚܒܸܪܘܼܢ ܩܵܐ  • ܠ ܡܸܢܝܵܢܵܐ  Translating and Interpreting Service (TIS National)ܡܼܲ ܢ   450 131  ܥܼܲ ܡܼܲ ܡܙܡܸܝܼܬܘܲܢ ܥܼܲ ܩܵܐ ܕܗܼܲ
ܐ ܕ  Medicareܒܠܫܸܵܢܵܘܟܼܘܲܢ ܒܘܼܬ   ܹ ܬ     Child Supportܘܦܘܼܪ ܥܵܢܐܹ ܘܚܸܠܡܼܲ
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ܢ    servicesaustralia.gov.au/yourlanguageܪܚܘܲܫܘܼܢ ܠܫܵܘܦܐܵ ܐܠܸܟܸܬܪܘܲܢܵܝܵܐ    • ܝܟܵܐ ܕܡܵܨܝܼܬܘܲܢ ܩܵܪܝܼܬܘܲܢ، ܫܡܸܥܡܘܼܢ ܠ ܝܼܲ
ܲ
ܐܼ

ܠ ܡܵܘܕܥܵܢܘܼܬܵܐ ܒܠܫܸܵܢܵܘܟܼܘܲܢ   ܫܩܘܼܢ ܥܼܲ  ܓܼܲ

   ܕܥܵܢܘܼܬܵܐ ܙܵܘܕܵܢܬܵܐܩܵܐ ܩܢܵܝܬܵܐ ܕܡܵܘ  servicesaustralia.gov.au/scamsܪܚܘܲܫܘܼܢ ܠܫܵܘܦܐܵ ܐܠܸܟܸܬܪܘܲܢܵܝܵܐ   •

ܬ • ܕ ܩܸܢܛܪܘܲܢ ܕܚܸܠܡܼܲ    .ܬܦܘܲܩܘܼܢ ܒܚܼܲ

ܐܹ ܕ   ܝܬܵܘܟܼܘܲܢ ܠܡܸܢܝܵܢ  ܐ ܡܼܢ ܬܹܠܹܦ̮ܘܲܢ ܕܒܼܲ ܹ ܪܝܵܬ  ܚܒܼܲ ܪܬܵܐ: ܡܼܲ ܢܗܼܲ ܘܝܘܼܬܵܐ    ’13‘ܡܼܲ ܚܕܵܐ ܫܼܲ ܡܼܢ ܟܠ ܚܕܵܐ ܕܘܼܟܬܵܐ ܓܵܘ ܐܘܲܣܬܪܵܠܝܵܐ ܝܼܢܵܐ ܒܛܝܼܡܵܐ ܕܼܲ
ܬ ܕܬܹܠܹ  ܐܹ ܕܚܸܠܡܼܲ ܘܕܸܵܢ  ܚܠܦܸܵܐ ܒܹܝܠ ܡܙܼܲ ܠܟܵܐ ܐܵܦ ܫܼܲ ܠܵܝܬܵܐ ܘܒܼܲ ܗܼܲ ܪܬܵܐ ܡܼܲ ܚܒܼܲ ܚܕܵܐ ܡܼܲ ܚܠܦܸܵܐ ܡܼܢ ܛܝܼܡܵܐ ܕܼܲ ܠܟܵܐ ܫܼܲ ܘܝܘܼܬܵܐ ܒܼܲ ܦ̮ܘܲܢ.  ܪܫܝܼܡܬܵܐ. ܫܼܲ

ܐ ܠ   ܹ ܪܝܵܬ  ܚܒܼܲ ܝܬܵܘܟܼ   ’1800‘ܡܼܲ ܐܹ ܡܼܢ ܬܹܠܹܦ̮ܘܲܢ ܕܒܼܲ ܐܹ ܕܡܘܲܒܵܝܠ  ܡܸܢܝܵܢ  ܡܡܵܝ ܐܹ ܘܡܼܢ ܬܹܠܹܦ̮ܘܲܢ  ܐܹ ܥܼܲ ܐ ܡܼܢ ܬܹܠܹܦ̮ܘܲܢ  ܹ ܪܝܵܬ  ܚܒܼܲ ܓܵܢܵܝ ܐܹ. ܡܼܲ ܘܲܢ ܝܼܢܵܐ ܡܼܲ
ܘܝܘܼܬܵܐ ܒܘܼܫ ܥܸܠܵܝܬܵܐ.   ܚܕܵܐ ܫܼܲ ܝܗܝ ܚܘܼܫܒܸܢܬܵܐ ܘܒܛܝܼܡܵܐ ܕܼܲ ܠܟܵܐ ܗܵܘܝܵܐ ܥܸܕܵܢܼܲ  ܒܼܲ

ܐܠܵܢܘܼܬܵܐ    ܠܵܐ ܫܵܩܠܵܢܵܐ ܕܡܸܫܬܼܲ

ܚ
ܲ
ܐܠܵܢܘܼܬܵܘܟܼܘܲܢ  ܡܵܘܕܥܵܢܘܼܬܵܐ ܚܒܼܝܼܫܬܵܐ ܓܵܘ ܕܐܵܗܵܐ ܦܪܵܣܬܵܐ ܢܝܼܫܘܲܗܲ ܝܼܠܹܗ ܐܼ ܐ. ܡܸܫܬܼܲ ܹ ܬ  ܕܵܝܬܵܐ ܠܦܘܼܖ ܥܵܢܐܹ ܘܚܸܠܡܼܲ ܝܟܼ ܡܗܼܲ

ܲ
ܝܼ ܕܗܵܘܝܵܐ ܐܼ ܕܟ 

ܗܘܵܠܵܬܵܘܟܼܘܲܢ ܕܝܼܠܵܢܵܝ ܐܹ. 
ܲ
ܚܕܵܐ ܛܠܵܒܬܵܐ ܒܘܼܬ ܐܼ ܕܬܵܐ ܕܼܲ ܡܬܵܐ ܩܵܐ ܦܘܼܪܥܵܢܵܐ ܘܥܒܼܵ ܕܼܲ  ܝܠܵܗܲ ܕܫܵܩܠܝܼܬܘܲܢ ܦܘܼܣܩܵܢܵܐ ܩܵܐ ܩܼܲ

http://humanservices.gov.au/yourlanguage
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Beware of scams 

Scammers often pretend to be from trusted organisations, like Services Australia.  

They may trick you into giving away money or information in return for payments, services and 
help. 

If a scammer gets your information, they can:  

• access your bank account and transfer money from it 

• use your name to set up a phone plan and other contracts 

• steal your superannuation 

• access your email and social media accounts 

• pretend to be you. 

If you lose money because of a scam, you may not get it back. 

Information scammers want 

Scammers may try to get your: 

• full name 

• date of birth 

• address 

• Medicare card details 

• Centrelink Customer Reference Number (CRN) 

• identity documents 

• myGov sign in details or linking codes 

• bank details 

• passwords. 

How to protect yourself 

To protect your information: 

• know how to identify a scam 

• be careful when someone unexpectedly contacts you, especially if they have an urgent deadline 

• never tell anyone your linking codes, passwords or answers to your secret questions 

• do not let others use or see your myGov, or other online accounts 

• use a password that is easy for you to remember, but hard for others to guess 

• protect your mobile device by locking it when you are not using it 

• secure your mail by having a lock on your letterbox and redirecting your mail if you move. 
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How to tell if it is a scam 

You can identify a scam by knowing what we do and what we do not do. 

Things we do 

We may send you an email or text message. Our messages will not include your name or contact 
details, but may: 

• ask you to book, or remind you about, an appointment 

• tell you about your payments 

• confirm when you have changed your details 

• tell you if you have a new message in your myGov Inbox. 

If you owe us money, we will send you a letter. 

We may call you, but be careful if you are not expecting a phone call from us. You should ask for 
the caller’s name and contact details. If you do not think the caller is us, hang up and call back on 
one of our payment lines. 

Things we do not do 

We will never ask you to:  

• tell us your password or Personal Identification Number (PIN) 

• pay us to help you 

• send or transfer money to us to get a payment 

• buy gift cards or vouchers 

• click on links or open attachments in emails or text messages 

• give us your personal details on social media, like Facebook or Twitter 

• give us access to your computer or personal devices. 

We also do not work with other companies to give you special deals. 

What to do if you have been scammed 

If you have lost money or given away personal information, you should: 

• keep a record of what happened 

• call our Scams and Identity Theft Helpdesk straight away on 1800 941 126. Let us know if you 
need an interpreter and we will arrange one for free. 

• report the incident in English at scamwatch.gov.au 

Where to get more information 

• call 131 202 to speak with us in your language about Centrelink payments and services 

• call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in your 
language about Medicare and Child Support payments and services 
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• go to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch 
information in your language 

• go to servicesaustralia.gov.au/scams for more information in English 

• visit a service centre. 

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a 
fixed rate. That rate may vary from the price of a local call and may also vary between telephone 
service providers. Calls to ‘1800’ numbers from your home phone are free. Calls from public and 
mobile phones may be timed and charged at a higher rate. 

Disclaimer 

The information contained in this publication is intended only as a guide to payments and services. 
It’s your responsibility to decide if you wish to apply for a payment and to make an application with 
regard to your particular circumstances. 
 

http://humanservices.gov.au/yourlanguage

