% Australian Government
* Services Australia

fgfmﬁgmﬁoﬁsgcﬁ (COVID-19) 33031%3

ocCo c¢ cC oc¢C C C C N C oCO OO0 co C o ©@00CO C C
OS’BPS%(T)'I(fa) O’{IPOo)U_)(S)PC\)'IU)PU)U)P(T)Q'LO)'I'L?'L(D:?'L?U)(?'Ic?(f)f)(&)w@CD'I3’BUDPSO’)PCX)89({ISPG]_<?POD'I
’] O C ©
0 392Dc? Qo1

¢ CcC Oo¢C NC NC O o O N C OC N C ’] 2] o0C N\ _©
?C)\I?OU)'IO’OJPO’.EIPO?S?O’)'I:?PO’.HSQDS(YDQDGODGSOU)KDP()'{IPO?LOC\)PO'JS 031(7)@1233:?13’301030031..

°

N C . . .
00120p30 servicesaustralia.gov.au/covid19

9o C ¢ cC oc¢C ’] C o ¢ Q C N 00 C Q ¢ oC Q C N 00 C ocC
$200P TP PO32I3D OO MYICOTICOZYIVILIPOIPIICIL. COT0ITMVICOPCOTCIYIVI1IOIPI20],
oC C 2] ’] N 2} . C o
$ODQOPIDP myGov 0023|0013 03220538 Centrelink $PO1L.

N @ ¢ _0o¢ '] X C ¢ N 8C 9 q ¢
(9:? myGov 39@61&310)33?398 ,C\DIOOPS(I% my.gov.au 0)10)1(7)0’8)0000?391098 ooM1.

¢ 9 9 2] oC N C
(\)'IO’.)'IOOG'L(D'I'L&)(\)L? myGov 390)613901,(\)117)?&)

O servicesaustralia.gov.au/mygovguides

COVID-19 Disaster Payment

e\ C ocC c oc¢C ¢ ¢ oC o ¢ cC 9
OD'ISOPOOC\)'IO'LQ)'IS?U)PCBCDPG) °33 (T)'IOP(DQ{I'I'I(B’BU)'IG’BPSOPG?PQI??0)1(7)(\?10)9,]3301@1..(T)'I(J?PC\)'L
0

0Co o C cC N C C
ewuoooqlzam:rapoapomoo1mew1101co1333apa:oo So3o1zmoet 1 oo1<)o§3e091031 COVID-19
oCN C coc¢C [=] C o C C C oC o
mwpméﬂnsammapa?pafapeusammwoe D03 PC\)'L oo 39100900009000900900 Sons oo1,oo1a<5]qj]

le)

ocC o, Q. @ 3 c c . _oc @__ C N\ _00C @ Co C N _ @ co.
&)1’33 S0sQ0132:0|03 00O O’)LOP(Y)ZT)PO?G)PC\)'IC\)S’BLJDODIGB(D@PC\)LUNS’B'L?KT{I%@(DU)'I'IG«,C{BQL(T)

Q ec ¢ Co ¢ °C C C C CQ ; A
C\)'I..(J)l(DPOO’)U)'I(03(7)1813’30’)?0)?(\)13’2@18(7)?0)@9(T)U)Pm3 Emergency information line

C C N oOC eC C OC 0 oC (o C C ’] (o (]
*  $0POOT @m@mmm 3PS 1({|p§oa:4§>oo 132D C01¢[P QTP 0218018101 COVID-19 32w
. yuggogmo?mw&\)qg 10301(\)1393%58: COVID-19 :?CC\%'L.

C (o

‘9%91@1 @13093951 6?00 c? © $1500 co1 06 2301501 0d1 &§£§£1@§,£§£1@§@1@§m§a&

o

/

OCo
00IMIDO1 epleilevjicric lelc COVID-19 c'%PC\TL.
o o O Ol

If you are affected by coronavirus (COVID-19) - 18082021 - Karen


https://www.servicesaustralia.gov.au/covid19
https://www.servicesaustralia.gov.au/mygov
https://www.servicesaustralia.gov.au/mygov

N C C =] ocC ¢ q C c o ¢ C cN_C C N NC 006
@%?1(\)?7)?(730)100’)(7{]?0)03161@11399 ,U)PU)U)P?SS%'IU)PO?O)'IU’)&L’)S?U) EX)P(I)S’BC\)SOD%S%-

o
o C OC 2] . o C C 2] C N
o JobSeeker 3200 coc?oa:ﬁsp P 22 33 Age Pension J035P I201DOTNIMII0IP0D101$DC01

s}

*  Youth Allowance, 3500:55335 24 5000010151304

WO  Wo

Co C oc c o C ccc ¢ c c
3’3333(\’)10)1(930)1813301,?0)?1 21 ?PQ?U)?'IQN?J%% 30810?@1@1%9(\)1

° Parenting Pa ment@ (212 101mcoc\)m0)mw’gm%‘3agcoacm1 8@°3’38€3’39’] CC\G)I

g Fay $9919108103 1 PRPDVIS ° P )

01 FSOOFS JobSeeker Payment 395]#?0)3085?0352)008598

°

[~ 94

(S3N C ,] %‘ oc__. C 9 N . '] C e1
(9:?03?@ ?O) 39?03000(9?00800)(\)3’3030 329 ?DPC\) .

o

lo]

S c o ,] [=oRN C
CD1001(31001(‘QI18%&? 3301(\)100?80

O servicesaustralia.gov.au/jobseekers

Special Benefit

C COC N ocC C o ocCo ocC ¢ o
(9§e1ooel§1oowo§93900130900390010090)133(\)@13901?(30@1(\310 Pwp,szc?sfapszozlpo?gam ollep
ococC 1 C
3p3pel eanaa oopoompr?oomy Special Benefltﬁx\n

cc ¢ o 1 oC N\ C . . . .
Q1001010010 1SOPOIFOTC10P3D servicesaustralia.gov.au/specialbenefit

Crisis Payment—National Health Emergency
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Child Care Subsidy and Additional Child Care Subsidy
3 (Additional Child Care Subsidy)
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e Dad and Partner Pay

e Double Orphan Pension

e Family Tax Benefit

e Low Income Health Care Card

e Parental Leave Pay

Special Benefit

¢ Stillborn Baby Payment.
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Australian Government

Services Australia

If you are affected by coronavirus (COVID-19)

We have payments that may help you if you or your family are affected by coronavirus. You can
use our payment guide to check which payment is right for you. Go to
servicesaustralia.gov.au/covidl9

You can claim most payments online. To claim online, you need a myGov account linked to
Centrelink.

If you don't have a myGov account, go to my.gov.au to create one.

For help setting up your myGov account, go to servicesaustralia.gov.au/mygovguides

COVID-19 Disaster Payment

There is support for people adversely affected by a state public health order. This is a lump sum
payment to help people who are unable to earn income due to a COVID-19 state public health
order. This may involve a lockdown, hotspot or movement restrictions.

How much you get will depend on your situation. Before claiming, check if you are eligible.

Australian residents must claim online, it is the quickest and simplest way. Eligible working visa
holders must call the Emergency information line on 180 22 66.

For more information go to servicesaustralia.gov.au/covid19disasterpayment

Pandemic Leave Disaster Payment

A lump sum payment to help if you cannot earn an income because:
e you are told to self-isolate or quarantine due to COVID-19
e you are caring for someone who has COVID-19.

If eligible, you will get $1500 for each 14 day period you self-isolate, quarantine or care for
someone who has COVID-19.

For more information go to servicesaustralia.gov.au/pandemicleavedisasterpayment

Income support payment
If you need longer term financial help, you may be able to get income support payments such as:
o JobSeeker Payment, if you're between 22 and Age Pension age and looking for work

¢ Youth Allowance, if you're 24 or younger and a student or Australian Apprentice, or 21 or
younger and looking for work

e Parenting Payment, if you're the main carer of a young child.

If you need JobSeeker Payment, you can start your claim early if you know your circumstances are
going to change.

For more information go to servicesaustralia.gov.au/jobseekers

Special Benefit

If you cannot get any other income support payment from us, and you are in financial hardship you
may get Special Benefit.

For more information go to servicesaustralia.gov.au/specialbenefit

If you are affected by coronavirus (COVID-19) - 18082021 - English 7


https://www.servicesaustralia.gov.au/covid19
https://www.servicesaustralia.gov.au/mygov
https://www.servicesaustralia.gov.au/mygov
https://www.servicesaustralia.gov.au/specialbenefit

Crisis Payment—National Health Emergency

Crisis Payment is a one off payment. You may qualify for Crisis Payment if you meet all of the
following:

e be in severe financial hardship

e get, or, be eligible for an income support payment or ABSTUDY Living Allowance
e be experiencing an extreme circumstance

e be in Australia when you lodge your claim

e you or someone you care for needs to quarantine or self-isolate due to COVID-19.

For more information go to servicesaustralia.gov.au/crisispayment

Child Care Subsidy and Additional Child Care Subsidy

If your child cannot attend childcare, you should talk to your childcare service. You can get Child
Care Subsidy for up to 42 allowable absences per child each year for any reason. You should talk
with your service about your options if your child cannot attend because of COVID-19.

You may get more allowable absences for a special purpose such as a declared emergency.

You can access these absences if your child attends or attended care in a Commonwealth
declared COVID-19 hotspot. If you're in a COVID-declared hotspot, you won’t have to use your
regular 42 allowable absences. This applies to all future hotspots.

You can only access these absences if a COVID-19 hotspot declaration is in place for more than 7
days.

Visit the Department of Health website for a list of current hotspots.

Updating your activity hours

The number of hours of Child Care Subsidy you can get each fortnight depends on the hours of
activity you and your partner do. If your hours of recognised activity have changed, make sure you
update this.

For more information go to servicesaustralia.gov.au/childcaresubsidy

Temporary visa subclass holders

We have payments, services and information to support you if you are living in Australia with an
eligible visa.

Temporary visa subclasses 060, 070, 309, 449, 785, 786, 790 and 820 may be eligible for:
e Child Care Subsidy
e Crisis Payment
o Dad and Partner Pay
e Double Orphan Pension
o Family Tax Benefit
e Low Income Health Care Card
e Parental Leave Pay

e Special Benefit
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e Stillborn Baby Payment.

For more information go to servicesaustralia.gov.au/visaholders

Income reporting

When we approve your claim for income support, you must tell us your and your partner’s income.
We cannot make your first payment until you do.

You must also report your and your partner’s income to us each fortnight, even if it is $0.
This is so we can pay you the right amount.

For more information go to servicesaustralia.gov.au/incomereporting

Mutual obligation requirements

There are things you must do to keep getting a payment. We call these mutual obligation or
participation requirements. You may have them if you are getting one of these payments:

e JobSeeker Payment

e Parenting Payment

e Special Benefit

e Youth Allowance as a job seeker.

Go to servicesaustralia.gov.au/mutualobligation or your myGov account for updates.

Other support services that can help you
Payment and Service Finder

Use the Payment and Service Finder to find support services in your local area. This can include
counselling and mental health services.

For more information go to servicesaustralia.gov.au/servicefinder

Family and domestic violence

If you are affected by family and domestic violence, we can help. We provide information, support
and referrals.

For more information go to servicesaustralia.gov.au/domesticviolence

Social work services

Our social workers help people with short-term counselling, information and referrals to support
services.

For more information go to servicesaustralia.gov.au/socialwork

Financial Information Service

A free service to help you with financial matters. You do not need to be a customer to access this
service.

For more information go to servicesaustralia.gov.auffis
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For more information

Call your regular payment line and let us know if you need an interpreter. We will arrange
one for free. For a list of our phone numbers, go to servicesaustralia.gov.au/phoneus

Call 131 202 to speak with us in your language about Centrelink payments and services.

Call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in
your language about Medicare and Child Support payments and services.

Go to servicesaustralia.gov.au/covid19 for more information in English.

Go to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language.

Go to servicesaustralia.gov.au/mygovguides for help with creating and linking online
services, in some languages.

Your phone provider may charge you a fixed rate for calls from your home phone to ‘13’ numbers.

This is from anywhere in Australia and the rate may vary depending on your phone provider. Calls
to 1800’ numbers from your home phone are free. Phone providers may time your call and charge
a higher rate if you call from a public or mobile phone.

Disclaimer

The information contained in this publication is a guide to payments and services only, and is
correct as of 13 August 2021. Please check our website for the most current information. It is your
responsibility to decide if you wish to apply for a payment based on your particular circumstances.
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