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Cach tra no Centrelink

Néu quy vida lanh du tién tro' cap vang Centrelink, chung t6i san sang gitip quy vi tra lai s6 tien
dé theo cach phu hgp nhat v&i hoan canh cua quy vi.

Nhirng cach thirc danh cho quy vi

Quy vj c6 thé trd no theo 2 cach thire chinh. D6 la:
e tra dt no trwd'c ngay dao han

« trd gop, bang cach lap thda thuan tra tién hodc dong y cho ching toi trir tién tror cap thwéong lé
cua quy Vi.

Hau hét moi nguwdi chon céach tra gép.

Cach nao phi hop véi quy vity thude tinh huéng ctia quy vi. Khi quyét dinh tra lai tién theo cach
nao, quy vi can nghi dén nhirng diéu nhu:

e cac khoan chi tiéu cua quy vi

chi phi sap t&i

béat ky khoan no' nao khac, néu co

« quy vimudn tra lai tién trong thoi gian bao lau.

Cac khoan ng Centrelink cta quy visé khdng anh hwdng dén thr hang tin dung cua quy vi. Tuy
nhién, ching tdi c6thé cé bién phap néu dén ngay dao han ma quy vi chwa bat dau tra lai tién.

Tra no cua quy vi

Céch quy vi tra lai tién s& phu thudc vao viéc quy vi cé dang lanh tre cip clia chiing t6i hay khéng.
Néu quy vi lanh tro cip ctia ching toi

Ké tir ngay no’ ctia quy vi dén ky han, chuing t6i sé bat dau triv tién tro' cap thwong 1& cda quy vi.
Quy vi khdng can lam gi het.

Chung t6i trir bao nhiéu tiy thudc quy vilanh tién tro’ cip nao. Vi du, néu quy vilanh tro cép thu
nhap, binh thwdng chung t6i trir 15%.

Quy vj c6 thé str dung dich vu Money You Owe trong Centrelink online account ctia quy vi khi st
dung rng dung di ddng myGov hoac Express Plus Centrelink mobile app dé:

« xem chung téi dang trir bao nhiéu tién
« diéu chinh sb tién chang t6i triv.

Quy vj cling c6 thé goi cho dwérng day danh cho khodn tro cip thudng 1& ctia minh dé thue hién
nhirng viéc nay.

Bét ct luc ndo, quy vi cling cé thé trd no thém.
Néu quy vi khéng con 1anh tro cAp cla ching toi

Quy vi s& phai tra dirt ng' hodc 1ap thda thuan tra tién cho ching toi trudc ngay dao han. Hau hét
moi nguwdi déu lap théa thuan tra tién va tra gop.

Néu quy vikhong thé Iap thda thuan tra tién, vui ldng goi cho chang toi.

Néu quy visé Iap thoa thuan tra tién thi quy vi can thyc hién diéu do vai chiing t6i, co nghia la quy
vi can lap théa thuan tra tién theo mét trong hai cach dudi day:
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« trwc tuyén bang dich vu Money You Owe

« goi dén dworng day danh cho khodn tro' cép thwdng Ié cha quy vi.

Bét c IUc ndo, quy vicling cé thé tréd no thém, vi du nhw trd déu dan hodc trd motlan.
Néu quy vi sé& khai thué

Néu quy vino chung toi tlen chuing téi c6 thé yéu ciu Australian Taxation Office gidp ching 16i tree
no. Chung t6i co thé yéu cau ho glu lai hoac chuyen cho chung t6i mét phan ho&c toan b sé tién
hoan thué hoac tin dung cé sén ctia quy vi. Néu ching t6i 1am vay, chung t6i sé& gvi thw théng béo
cho quy vj biét.

Céach thure tra no cua quy vi

Cach trég lai tién dé nhé4t |a st dung dich vu Money You Owe trong Centrelink online account cla
quy vibang cach sir dung myGov hodc Express Plus Centrelink mobile app.

Néu quy vican giup d& dé tra lai tién hoac sap xép tra no, vui long goi dién cho ching toi.

Bang dwdi day cho thiy cac cach thirc tra tién khac nhau ma quy vi cé thé st dung.

Cachthirctra

tan Chidan

S dung dich vu Money You Owe hodc goi dién cho ching toi dé thiét 1ap tri

AR 17 e tién tw dong trong tai khodn ngan hang cta quy vi.

Quy vj c6 thé tra tién bang BPAY qua dién thoai hodc internet.

Biller Code ctia chung t6i la 21915 va trong thw ching téi giri cho quy vi c6

BPAY BPAY reference number cua quy vi.

Quy vi c6thé tra tién theo cach thirc BPAY béng thé tin dung. Tuy nhién,
ngan hang cua quy vi c6 thé tinh thém 1& phi hodc tién 1. Quy vinén hdi
ngan hang vé diéu nay trudc khi tra tién theo cach nay.

Quy vi co thé dich than tra tién tai Australia Post hogc clra tiém bwu dién. Quy
vi c6 thé tra tién theo cach thirc EFTPOS, tién mat, séc hodc chuyén tién.

Quy vi sé can ma vach (barcode), trong thw ctia quy vi hodc dich vu Money
You Owe cé ma vach nay. Néu khong c6, quy vi hdy yéu ciu ching toi gt
cho quy vj thé tra tién dé quy vitra tién déu dan. Muébn yéu cau ching toi givi
_ cho quy vi thé nay, hdy goi cho Centrelink Debt Recovery Line qua s6 1800
Australia Post 076 072.

Quy vij c6 thé tra tién bang dich vu Australia Post's POST Billpay. Billpay
Code cla chung t6i la 0802 va trong thw ching téi gtri cho quy vi c6 POST
Billpay reference number cua quy vi.

Quy vi cting c6 thé goi cho Australia Post POST Billpay qua s6 131 816 dé tra
tien qua dién thoai.

St dung dich vu Money You Owe hodc goi dién cho ching tdi dé tra no bang
Thé tin dung thé Visa hoac Mastercard. Trwoc khistr dung thé tin dung, vui long héi ngan
hang xem c6 bj tinh thém bat ky I& phi va chi phi nao hay khong.

Muon biét thém théng tin

e Goisb 131 202 dé ndi chuyén véichuing téi bang ngdn ngir ctia quy vi vé cac khoan tro cap
va dich vu cta Centrelink
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Goi cho Translating and Interpreting Service (TIS National) qua s6 131 450 dé noi chuyén voi
chung t6i bang ngébn ngi¥ clia quy vive cac khoan tién tra va dich vu ctia Medicare va Child
Support

Truy cép servicesaustralia.gov.au/yourlanguage tai day quy vi co thé doc, nghe hodc xem
théng tin bang ngén nglr cia minh

Truy cap servicesaustralia.gov.au/debts dé biét thém thong tin bang tiéng Anh

T&i trung tdm dich vu.

Lwu y: dung dién thoai nha goi dén sb dién thoai bat dau bang sb ‘13’ tlr bat ky noi ndo trén nwéc
Uc sé bi tinh chi phi theo cuéc goi cb dinh. Cuéc goi nay c6 thé khac véi cwde goi dia phwong va
ciing c6 thé khac nhau tly theo cong ty dién thoai. Dung dién thoai nha goi dén sb dién thoai bét
dau bang sb 1800’ thi khong ton tién. Goi bang dién thoai cong cdng va dién thoai di dong co thé
bi tinh theo th¢i gian va cwéc goi cao hon.

S6 dién thoai Centrelink

Céac dwong day Centrelink Sé dién thoai
Disability, Sickness and Carers (khuyét tat, 132 717

bénh tat va ngudi cham soc)

Employment Services (dich vu viéc lam) 132 850
Families (gia dinh) 136 150

Farmer Assistance Hotline (tro’ gilp nong dan) | 132 316

Older Australians (ngu®i Uc cao nién) 132 300

Youth and Students (thanh thiéu nién va sinh | 132 490
vién/hoc sinh)

Centrelink Debt Recovery (tra ng) Freecall™ 1800 076 072

Services Australia Feedback and Complaints Freecall™ 1800 132 468
(déng gop y kien va khieu nai)

Moi thdc mac TTY* Freecall™ 1800 810 586

Pwdng quan hé khach hang TTY* Freecall™ 1800 000 567

*TTY chidanh cho ngwdi khiém thinh hodc suy gidm thinh lwc hay néi khd. Can c6 dién thoai TTY
dé str dung dich vu nay.

Bai mién trach nhiém

Thong tin trong 4n pham nay chi nham muc dich hwéng dan vé cac khoan trg' cap va dich vu.
Quyét dinh ¢ mudn xin lanh khoan trg’ cap hay khéng va lam don theo hoan canh riéng cia minh
la trach nhiém cua quy vi.
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How to repay money you owe Centrelink

If you have been overpaid and have a Centrelink debt, we are here to help you repay it in a way
that best suits your situation.

Your options

There are 2 main ways to repay money you owe. They are:
¢ infull by the due date

e over time, by setting up a payment arrangement with us or deductions from your regular
payment.

Most people repay money over time.

The right option for you depends on your situation. When deciding how to repay the money, you
will need to think of things like:

e your budget

e upcoming expenses

¢ any other debts you may have

¢ how long you want to be repaying the money.

Your Centrelink debts will not affect your credit rating. However, we may take action if you have not
started repaying the money by the due date.

Your repayments

How you repay money will depend on whether or not you currently get a payment from us.

If you geta paymentfromus

From the date your debt is due, we will start deducting money from your regular payment. You do
not need to do anything to set this up.

How much we deduct depends on which payment you get. For example, if you get an income
support payment our standard deduction is 15%.

You can use the Money You Owe service in your Centrelink online account through myGov or
Express Plus Centrelink mobile app to:

¢ see how much we are deducting
e change the amount we deduct.
You can also do this by calling your regular payment line.

At any time, you can make extra payments towards your debt.

If you no longergeta paymentfromus

You will need to pay the money in full or set up a payment arrangement with us by your due date.
Most people set up a payment arrangement and pay it over time.

If you cannot set up a payment arrangement, please call us.

If you are setting up a payment arrangement, it needs to be done with us. This means you need to
set it up either:
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¢ online using the Money You Owe service

¢ Dy calling your regular payment line.

At any time, you can also make extra payments towards your debt. This could be a regular
payment or a one-off payment.

If you are doing yourtax return

If you owe us money, we may ask the Australian Taxation Office to help us get it back. We can ask
them to withhold or give us some or all of your tax refund or available credit. If we do, we will send

you a letter.

Your repayment methods

The easiest way to repay money is by using the Money You Owe service in your Centrelink online
account through myGov or Express Plus Centrelink mobile app.

If you need help repaying money or setting up a payment arrangement, please call us.

The table below shows the different payment methods you can use.

Payment :
Instructions
method
Direct debit Use the Money You Owe service or call us to set up automatic deductions
from your bank account.
You can pay using BPAY by phone or internet banking.
Our Biller Code is 21915 and your BPAY reference number is on the letter we
BPAY sent you.

You may be able to make a BPAY payment from your credit card. However,
your bank may charge you extra fees or interest. You should check this with
your bank before making a payment this way.

Australia Post

You can pay in person at any Australia Post office or postal outlet. You can
pay by EFTPOS, cash, cheque or money order.

You will need your barcode from your letter or in your Money You Owe
service. If you do not have a barcode, ask us for a payment card to make
regular payments. To request a card call the Centrelink Debt Recovery Line
on 1800 076 072.

You can make a payment through Australia Post's POST Billpay service. Our
Billpay Code is 0802 and your POST Billpay reference number is in the letter
we sent you.

You can also pay over the phone by calling the Australia Post POST Billpay
line on 131 816.

Credit card

Use the Money You Owe service or call us to repay your debt using your
Visa or Mastercard. Before using your credit card, please check with your
bank if there are any extra fees and charges.

For more information

e Call 131 202 to speak with us in your language about Centrelink payments and services.
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¢ Call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in your
language about Medicare and Child Support payments and services.

e Goto servicesaustralia.gov.au/yourlanguage where you canread, listen to or watch
information in your language.

e Go to servicesaustralia.gov.au/debts for more information in English.
e Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to ‘1800’ numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Centrelink phone numbers

Centrelinkphoneline Phone number

Disability, Sickness and Carers (disability, 132 717
sickness and carers)

Employment Services (employment services) 132 850

Families (families) 136 150
Farmer Assistance Hotline (farmer assistance) | 132 316
Older Australians (older Australians) 132 300
Youth and Students (youth and students) 132 490

Centrelink Debt Recovery (debt repayments) Freecall™ 1800 076 072

Services Australia Feedback and Complaints Freecall™ 1800 132 468
(feedback and complaints)

TTY* enquiries Freecall™ 1800 810 586
TTY* customer relations line Freecall™ 1800 000 567

*TTY is only for people who are deaf or who have a hearing or speech impairment. A TTY phone is
required to use this service.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.
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