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Centrelink’e borcunuzu nasil odeyebilirsiniz

Size fazla 6deme yapildiysa ve Centrelink’e borcunuz varsa durumunuza en uygun sekilde
0demenize yardimci olmaya haziriz.

Secenekleriniz

Borcunuzu 6demenin 2 ana yolu vardir. Bunlar:
e Dbelirtilen tarihe kadar tamamini 6demek

¢ bizimle bir 6deme diizenlemesi yaparak ya da size yapilan dizenli 6demelerden kesilmek
suretiyle zamana yayarak édemek.

Codu kisi borcunu zamana yayarak 6édemektedir.

En dogru secenek durumunuza bagli olarak dedisir. Borcunuzu nasil 6deyeceginize karar verirken
bazi hususlari dikkate almalisiniz, 6rnegdin:

e butceniz

e gelecek masraflariniz

o varsa diger borglariniz

e borcunuzun 6demesini ne kadar sure icinde tamamlamak istediginiz.

Centrelink’e olan borcunuz kredi notunuzu etkilemez. Ancak, belirtilen tarihe kadar borcunuzu
0demeye baslamazsaniz igslem baslatabiliriz.

Geri 6demeleriniz

Borcunuzu nasil 6deyeceginiz bizden halihazirda bir 6deme alip almadiginiza bagh olacaktir.

Bizden 6deme aliyorsaniz

Bor¢ tahakkuk tarihinden itibaren size yapilan dizenli 6demelerden para kesmeye baslayacagiz.
Bu iglem icin bir sey yapmaniza gerek yoktur.

Ne kadar kesecegimiz hangi 6demeyi aldiginiza baglidir. Ornegin, bir gelir destedi 6demesi
aliyorsaniz standart olarak %15 kesiyoruz.

myGov Uzerinden Centrelink online account hesabinizdaki ya da Express Plus Centrelink mobile
app uygulamasindaki Money You Owe hizmetini kullanarak asagidakileri yapabilirsiniz:

¢ ne kadar kestigimizi gorebilirsiniz
e kestigimiz tutari degisgtirebilirsiniz.
Bu iglemleri dizenli 6deme hattinizi arayarak da yapabilirsiniz.
Borcunuz igin istediginiz zaman ekstra 6demeler yapabilirsiniz.

Artik bizden bir 6deme almiyorsaniz

Belirtilen tarihe kadar borcunuzun tamamini 6demeniz ya da bizimle bir 6deme duzenlemesi
yapmalisiniz. Cogu kisi bir 6deme dizenlemesi yapip zamana yayarak ddemektedir.

Bir 6deme dlizenlemesi yapamiyorsaniz litfen bizi arayin.

Bir 6deme dizenlemesini ancak bizimle yapabilirsiniz. Yani bu diizenlemeyi asagidaki yollardan
biriyle yapmalisiniz:
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e Money You Owe hizmetini kullanarak internet Gizerinden
e duzenli 6deme hattinizi arayarak.

Borcunuz igin istediginiz zaman ekstra ddemeler de yapabilirsiniz. Bu, dizenli bir 6deme olarak ya
da tek seferligine olabilir.

Vergi iadesi basvurusu yaplyorsaniz

Bize borcunuz varsa tahsil etmek igin Australian Taxation Office’ten yardim isteyebiliriz. Onlardan
vergi iadenizin ya da mevcut alacaginizin bir kismini ya da tamamini alikoymasini isteyebiliriz.
Bunu yaparsak size bir mektup génderecegiz.

Odeme yontemleriniz
Borcunuzu 6demenin en kolay yolu myGov Uzerinden Centrelink online account hesabinizdaki ya
da Express Plus Centrelink mobile app uygulamasindaki Money You Owe hizmetini kullanmaktir.

Borcunuzu 6demede ya da bir 6deme dizenlemesi yapmada yardima ihtiyaciniz varsa litfen bizi
arayin.

Kullanabileceginiz farkli 6deme ydntemlerini asagidaki tabloda gérebilirsiniz.

Odeme

yontemi Talimatlar

Banka hesabindan |Odemelerin banka hesabinizdan otomatik kesilmesini ayarlamak igin Money
0deme You Owe hizmetini kullanin ya da bizi arayin.

Telefon ya da internet bankacilidi araciligiyla BPAY kullanarak 6deme
yapabilirsiniz.

Biller Code’umuz 21915°tir ve BPAY reference number numaraniz size
BPAY gonderdigimiz mektupta belirtilmigtir.

Bir BPAY 6demesini kredi kartinizla yapabilirsiniz. Ancak, bankaniz bu igleme
ilave Ucret ya da faiz uygulayabilir. Bu ydntemle 6deme yapmadan 6nce bunu
bankanizdan 6grenmelisiniz.

Herhangi bir Australia Post subesinden ya da posta outlet’lerinden bizzat
Odeyebilirsiniz. EFTPOS, nakit, cek ya da 6deme emri ile 6deyebilirsiniz.

Mektubunuzdaki ya da Money You Owe hizmetinizdeki barkoda ihtiyaciniz
olacaktir. Barkodunuz yoksa dizenli ddemeler yapmak icin bizden bir 6deme
karti isteyin. Kart talep etmek i¢in 1800 076 072’den Centrelink Debt
Australia Post Recovery Line hattini arayin.

Odemelerinizi Australia Post'un POST Billpay hizmeti araciligiyla da
yapabilirsiniz. Billpay Code’'umuz 0802’dir ve POST Billpay reference number
numaraniz size gonderdigimiz mektupta belirtiimistir.

131 816’dan Australia Post Billpay hattini arayarak telefonla da 6deme
yapabilirsiniz.

Borcunuzu Visa ya da Mastercard’inizi kullanarak 6demek i¢cin Money You
Owe hizmetini kullanin ya da bizi arayin. Kredi kartinizi kullanmadan 6nce
lGtfen bankanizdan ilave Ucret ya da harg uygulayip uygulamadiklarini
ogrenin.

Kredi karti
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Daha fazla bilgi icin
e Centrelink 6deme ve hizmetleri hakkinda bizimle kendi dilinizde konusmak icin 131 202'yi
arayin.

o Medicare ve Child Support 6deme ve hizmetleri hakkinda bizimle kendi dilinizde konusmak igin
131 450'den Translating and Interpreting Service (TIS National) hizmetini arayin.

o Bilgileri kendi dilinizde okuyabileceginiz, dinleyebileceginiz ya da izleyebileceginiz
servicesaustralia.gov.au/yourlanguage adresine gidin.

e ingilizce daha fazla bilgi igin servicesaustralia.gov.au/debts adresine gidin.
e Bir hizmet merkezini ziyaret edin.

Not: ev telefonunuzdan Avustralya’nin herhangi bir yerindeki ‘13’ ile baglayan numaralari aramanin
sabit bir Gcreti vardir. Bu Ucret, yerel arama Ucretinden farkli olabilir ve telefon hizmetleri arasinda
da farklilik gésterebilir. Ev telefonunuzdan ‘1800’ ile baslayan numaralari aramak Ucretsizdir. Halka
acik telefonlardan ya da cep telefonlarindan yapilan aramalar sire kisitlamali ve daha pahali
olabilir.

Centrelink telefon numaralari

Centrelink telefon hatti Telefon numarasi

Disability, Sickness and Carers (engellilik, 132 717

hastalik ve bakicilar)

Employment Services (istihdam hizmetleri) 132 850

Families (aileler) 136 150

Farmer Assistance Hotline (giftgi yardimi) 132 316

Older Australians (yasli Avustralyalilar) 132 300

Youth and Students (gencler ve 6grenciler) 132 490

Centrelink Debt Recovery (bor¢ ddemeleri) Freecall™ 1800 076 072 (Ucretsiz)

Services Australia Feedback and Complaints Freecall™ 1800 132 468 (Ucretsiz)
(geri bildirim ve sikayetler)

TTY* sorulari Freecall™ 1800 810 586 (Ucretsiz)
TTY* musteri iligkileri hatti Freecall™ 1800 000 567 (Ucretsiz)

*TTY, yalnizca sagirlar veya isitme/konusma sorunu olanlar igindir. Bu hizmet igin bir TTY telefonu
gerekKlidir.

Sorumluluk Reddi

Bu yayindaki bilgiler sunulan 6deme ve hizmetler igin yalnizca bir yol gosterme gorevi gormektedir.
Bir 6deme bagvurusunda bulunup bulunmama ve kendi 6zel durumlarinizla ilgili bagvuru yapip
yapmama kararinin sorumlulugu size aittir.


http://humanservices.gov.au/yourlanguage
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How to repay money you owe Centrelink

If you have been overpaid and have a Centrelink debt, we are here to help you repay it in a way
that best suits your situation.

Your options

There are 2 main ways to repay money you owe. They are:
¢ in full by the due date

e over time, by setting up a payment arrangement with us or deductions from your regular
payment.

Most people repay money over time.

The right option for you depends on your situation. When deciding how to repay the money, you
will need to think of things like:

e your budget

e upcoming expenses

o any other debts you may have

¢ how long you want to be repaying the money.

Your Centrelink debts will not affect your credit rating. However, we may take action if you have not
started repaying the money by the due date.

Your repayments

How you repay money will depend on whether or not you currently get a payment from us.

If you get a payment from us

From the date your debt is due, we will start deducting money from your regular payment. You do
not need to do anything to set this up.

How much we deduct depends on which payment you get. For example, if you get an income
support payment our standard deduction is 15%.

You can use the Money You Owe service in your Centrelink online account through myGov or
Express Plus Centrelink mobile app to:

e see how much we are deducting
e change the amount we deduct.
You can also do this by calling your regular payment line.

At any time, you can make extra payments towards your debt.

If you no longer get a payment from us

You will need to pay the money in full or set up a payment arrangement with us by your due date.
Most people set up a payment arrangement and pay it over time.

If you cannot set up a payment arrangement, please call us.

If you are setting up a payment arrangement, it needs to be done with us. This means you need to
set it up either:
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e online using the Money You Owe service

e by calling your regular payment line.

At any time, you can also make extra payments towards your debt. This could be a regular
payment or a one-off payment.

If you are doing your tax return

If you owe us money, we may ask the Australian Taxation Office to help us get it back. We can ask
them to withhold or give us some or all of your tax refund or available credit. If we do, we will send

you a letter.

Your repayment methods

The easiest way to repay money is by using the Money You Owe service in your Centrelink online
account through myGov or Express Plus Centrelink mobile app.

If you need help repaying money or setting up a payment arrangement, please call us.

The table below shows the different payment methods you can use.

Payment .
Instructions
method
. , Use the Money You Owe service or call us to set up automatic deductions
Direct debit
from your bank account.
You can pay using BPAY by phone or internet banking.
Our Biller Code is 21915 and your BPAY reference number is on the letter we
BPAY sent you.

Australia Post

Credit card

You may be able to make a BPAY payment from your credit card. However,
your bank may charge you extra fees or interest. You should check this with
your bank before making a payment this way.

You can pay in person at any Australia Post office or postal outlet. You can
pay by EFTPOS, cash, cheque or money order.

You will need your barcode from your letter or in your Money You Owe
service. If you do not have a barcode, ask us for a payment card to make
regular payments. To request a card call the Centrelink Debt Recovery Line
on 1800 076 072.

You can make a payment through Australia Post’'s POST Billpay service. Our
Billpay Code is 0802 and your POST Billpay reference number is in the letter
we sent you.

You can also pay over the phone by calling the Australia Post POST Billpay
line on 131 816.

Use the Money You Owe service or call us to repay your debt using your
Visa or Mastercard. Before using your credit card, please check with your
bank if there are any extra fees and charges.

For more information

e Call 131 202 to speak with us in your language about Centrelink payments and services.



ENGLISH

o Call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in your
language about Medicare and Child Support payments and services.

o Goto servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language.

e Goto servicesaustralia.gov.au/debts for more information in English.
e Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to “1800' numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Centrelink phone numbers

Centrelink phone line Phone number

Disability, Sickness and Carers (disability, 132 717
sickness and carers)

Employment Services (employment services) 132 850

Families (families) 136 150
Farmer Assistance Hotline (farmer assistance) | 132 316
Older Australians (older Australians) 132 300
Youth and Students (youth and students) 132 490

Centrelink Debt Recovery (debt repayments) Freecall™ 1800 076 072

Services Australia Feedback and Complaints Freecall™ 1800 132 468
(feedback and complaints)

TTY* enquiries Freecall™ 1800 810 586
TTY* customer relations line Freecall™ 1800 000 567

*TTY is only for people who are deaf or who have a hearing or speech impairment. A TTY phone is
required to use this service.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.


http://humanservices.gov.au/yourlanguage

