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Kako ga ornnatute HoBay Koju ayryjete Centrelink-y

Ako cTe 6unu npennahexn n nmate gyr npema Centrelink-y, My cMo Ty 4a BaM NOMOrHEMO Ja ra
OTNNaTUTE Ha HAa4YMH KOjU BaM HajBULLE ogroBapa y Balloj CUTyaumju.

Bawe onuuje

3a oTnnaTy gyra NocToje ABa MaBHa HavMHa, Kao LWTo creau:
e Yy uenoctn, o gatyma gocneha

e TOKOM op,peheHor BpeMeHCKOor nepunoaa 3a KOjVI ce ooroBopmmMo unum Oﬂ6|/1jal-beM pata o4 Balue
penoBHe ncnnare.

BehunHa cTtpaHaka oTnnahyje gyr Tokom ogpefheHor BpeMeHCKOr nepuoaa.

Kojy onuujy hete nsabpatu 3aBucu og Bawle cutyaumje. Kaga goHocuTte oanyky o Tome kako hete
oTnnatutu gyr, Tpeba aa pasmucnurte o cnegehmm cTeapuma:

e Bawewm byueTy

* KM3gauMma Koju Bac YCKOpPO OYeKyjy
e EeBEeHTyanHum Apyrum gyropMma

e [YXWHUW Nepuoga oTnnare.

[yroswu koje nmate npema Centrelink-y Hehe yTuuaTtn Ha Baw KpeauTHU pejTuHr. MefQyTtum, mn
MOXXeMO [ja NOKpeHeMO NOCTyNnak 3a HannaTty Ayra yKonvko oo gatyma gocneha He nodHeTe ga
oTnnahyjete gyr.

PaTte oTnnare

Kako heTe Ham BpahaTu oyr 3aBvCcK Of Tora a fin TPEHYTHO NpvmaTe ucnnaTty of Hac uiu He.

AKo npumaTte ncnnaty o Hac

HakoH Aartyma nocneha ayra hemo og Bawle penoBHeE ncnnarte no4veTn ga 0/:l,6|/ljaMO paTte
otnnaTte. Bu HuWITa He Tpe6a ha 4ymHuTe ga bucte TO ycnocTtaBunun.

Konuko hemo ogbujatu 3aBucK og ucnnare Kojy npyumarte. Ha npumep, og AoxoaosHe nomohu
o6u4Ho ogbujamo 15%.

MoxeTe ga ce nocnyxute ycnyrom nog Hasmsom Money You Owe (HoBaL, KOju Ham gyryjete) Ha
Bawem Centrelink online account (oHnajH Hanory) npeko myGov unu Express Plus Centrelink
mobile app (MobunHMx annukauwmja) aa:

e BMAMWTE KONWUKO oabunjamo
® pPOMEHMUTE U3HOC KOoju oabujamo.

To Takohe moxeTe Aa yumHUTe ako HaszoBeTe Bpoj TenedoHa Ha Kome ce 0bn4HO pacnuTtyjeTe o
ucnnatama.

Bu 6uno kag moxeTe Aa ynnatute gogatHe M3HOCe 3a oTnnarty gyra.

AKoO BuLLE HE NnpumaTe ucnnaTy o4 Hac

lMpe patyma gocneha hete mopatn fa Ham BpaTUTe LenoKynaH U3HOC Ayra unun ga ce Aorosopure
ca Hama o apaHXXMaHy oTnnaTe. BehuHa gyHuKka ce 4OroBopu ca Hama o NnaHy oTnnaTte v oyr
oTnrahyje TokoM ogpeneHor BpeMeHCKor nepuoaa.

AKO HUCTe y MoryhHOCTU ia ycnocTaBuTe nnaH oTnnaTe, Ha3oBUTE Hac.
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AKoO ycrocTasrbaTte nnaH oTnnare, o keMy MopaTe [ja ce oroBopuTe ca Hama. To 3Ha4yum Aa nnaH
Mopa Aa 6yae ycnocTaBrbeH Unu:

e OHNajH, npeko ycrnyre Money You Owe, unm
® MO3MBOM Ha 6poj TenedoHa Ha koMe ce 0BMYHO pacnuTyjeTe o0 ncnnatama.

Bu 6uno kag moxeTte fa ynnatuTte gogaTtHe U3HoOce 3a oTnnaTy gyra. To mory aa 6yay peaoBHM
Wnn jeaHOKpaTHU N3HOCMW.

AKo nogHocuTe nopecky npujasy

Ako Ham gyryjeTe, MoxeMo Aa 3aTtpaxumo o Australian Taxation Office (AycTpanujcke nopecke
ynpaBe) Aa Ham NOMOrHe Aa Hannatumo gyr. Moxemo TpaxuTu fa nopecka ynpasa 3agpXxu unm
0a Ham npocnean ogpeheHn geo unu LenokynHu noepahaj nopesa unu KpeaguTa Ha Koju umarte
npaso. Ako To byae cny4aj, nocnahemMo BaM NUCMO.

HauuHun oTnnarte
Hajnakwwn HaymH oTnnaTe gyra je npeko ycnyre Money You Owe Ha Bawewm Centrelink online
account, npeko myGov nnu Express Plus Centrelink mobile app.

Ako Bam je I'IOTp66Ha nomoh 3a oTnnarty ayra nnu ycnocrtaesibake apaHXXMaHa 3a otnnary,
Ha30BUTE Hac.

[owa Tabena npukasyje pasnnunMte HaunHe 3a oTnnaTy agyra.

HauunH
YnyTcTBa
nnahara
Opbujane
MDEKTHIM Mocnyxwnte ce ycnyrom Money You Owe nnu Hac Ha3oBuTE [a yYCnocTaBuTe
ANp ayTomaTcko ogbujare paTta oTnnarte ca Bawer 6aHKOBHOr padyHa.
3afly>KMBakeM
MoxeTe kopuctutn 1 ycnyry BPAY nytem tenedoHa unm MHTepHeT
OaHkapcTBa.
Haw Biller Code je 21915, a Baw BPAY reference number ce Hanasu Ha
BPAY nMCMy Koje CMOo Bam nocnanu.

BPAY nnahawe hete moxga Mohu ga usspLunTe 1 ca KpeauTtHe KapTuue.
MehyTtum, 6aHka Moxe ga BaMm Hannath gogatHe HakHage unn kamarty.
Tpeba ga nposepuTe KoA Bawle 6aHKke npe Hero WwTo npuctynute nnahawy Ha
OBaj HauuH.

YnnaTty MoxeTe Aa nsspLumTte u Ha 6mno kojoj Australia Post now v nnm
NOLUTAHCKOM LanTepy. Ha nowtn moxeTe fa nnatute eneKTPOHCKUM
npeHocoMm - EFTPOS, roToBUHOM, YEKOM UITM HOBYAHOM YMYTHULIOM (Mmoney
order).

Tpebahe Bam 6apkoa 13 nucma unum ycnyre Money You Owe. Ako HemaTte
Australia Post Bapkog, TpaxuTe of Hac NnaTHy KapTuuy Aa bucte mornu ga spwunte
penoBHe ynnate. 3a kapTuuy HasosuTe Centrelink Debt Recovery Line
(cnyx6y 3a HannaTy gyrosa) Ha 1800 076 072.

Ynnaty moxeTte ga nsspwmnte u npeko ycnyre Australia Post’s POST Billpay.
Haw Billpay Code je 0802, a Baw POST Billpay reference number ce Hanasu
y MMCMY KOje CMO Bam nocnanu.
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HauunH

YnytcTBa
nnahamwa y

Takohe moxeTe ga nnatute n nytem TenedoHa ako Ha3oBeTe Cryxoy
Australia Post POST Billpay Ha 131 816.

Mocnyxunte ce ycnyrom Money You Owe unun Hac Ha3oBUTe da oTnnaTtute
ayr KpeamtHom kaptuuom Visa unu Mastercard. Npe Hero wTo ynotpebute
KpeauTHy kapTuuy, npoBepuTe Koa 6aHke ga nu Hannahyje gogaTHe HakHaae
n npuctojbe.

KpeauTtHa kaptuua

3a Buwe nHdopmauumja
e Hasosute 131 202 na pasroBapaTe ca Hama Ha BalleM je3uKy O ucnnatama u ycriyrama
Centrelink-a.

¢ Hasosute Translating and Interpreting Service (TIS National) Ha 131 450 ga pasroeapaTe ca
HamMa Ha BalleM je3nKy O ucnnatama u ycrnyrama Medicare-a n Child Support-a.

o [loceTtute servicesaustralia.gov.au/yourlanguage rae moxeTe ga npoyutarte, nocnywiarte
unu nornegaTe nHdopmaumje Ha BalLeM jE3UKY.

e [locetute servicesaustralia.gov.au/debts 3a Buwe nHpopmaLmja Ha EHINIECKOM.
o [loceTuTe ycnyXHu ueHTap.

Maxna: no3msu ca KyhHux TenedoHa Ha 6pojeBe koju noumwy ca ‘13’ n3 éuno kor mecrta y
AycTpanuju ce Hannahyjy no ukcHOj ueHn. Ta ueHa moxe fa 6yae pasnuynTta of LieHe NnokanHor
nosvBa 1 MoXxe Aa Bapupa 3aBUCHO o[ TenedoHcke koMmnaHuje. [o3mBn Ha BpojeBe Koju Nounky
ca ‘1800’ ca kyhHor TenecoHa cy 6ecnnatHu. [o3mBK ca jaBHUX 1 MOBUNHUX TenedoHa Mory Aa
ce Mepe uMmnyncmMma u HannaTe no BULLOj Tapudu.

BpojeBu tenecgoHa Centrelink-a

Bpoj Tenedona Centrelink-a Bpoj TenedoHa

Disability, Sickness and Carers (uHBanuauteT, | 132 717
BornecT 1 HeroBaTerbu)

Employment Services (ycnyre 3anowsbaBama) | 132 850

Families (nopoguue) 136 150

Farmer Assistance Hotline (nomoh 3a 132 316

thapmepe)

Older Australians (cTtapuju rpahaxm 132 300

AycTtpanuje)

Youth and Students (Mnagun n ctyaeHTn) 132 490

Centrelink Debt Recovery (otnnarta ayra) Freecall™ 1800 076 072

Services Australia Feedback and Complaints Freecall™ 1800 132 468
(komeHTapu 1 xanbe)

TTY* ynutn Freecall™ 1800 810 586

TTY* 6poj 3a Be3e ca cTpaHkama Freecall™ 1800 000 567



http://humanservices.gov.au/yourlanguage
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*TTY je camo 3a rnyBe ocobe unum ocobe Koje umajy owteheH criyx unv roBopHy mMaHy. 3a oBy
ycnyry mopate ga umate TTY TenedoH (TenenpuHTep).

Oppvuarwe o4 0AroBOPHOCTU

MHudopmaumje y oBoj nybnmkaumju ce gajy camo kao Boguy 3a ucnnate un ycnyre. Bu camm mopate
Aa oanyyuiTe ga nv xenuTe ga nogHeceTe 3axXTeB 3a HEKy ucnnaty u aa ra nogHecete nMmajyhu y
BMAy Balle cneumduyHe OKONMHOCTH.
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How to repay money you owe Centrelink

If you have been overpaid and have a Centrelink debt, we are here to help you repay it in a way
that best suits your situation.

Your options

There are 2 main ways to repay money you owe. They are:
¢ in full by the due date

e over time, by setting up a payment arrangement with us or deductions from your regular
payment.

Most people repay money over time.

The right option for you depends on your situation. When deciding how to repay the money, you
will need to think of things like:

e your budget

e upcoming expenses

e any other debts you may have

¢ how long you want to be repaying the money.

Your Centrelink debts will not affect your credit rating. However, we may take action if you have not
started repaying the money by the due date.

Your repayments

How you repay money will depend on whether or not you currently get a payment from us.

If you get a payment from us

From the date your debt is due, we will start deducting money from your regular payment. You do
not need to do anything to set this up.

How much we deduct depends on which payment you get. For example, if you get an income
support payment our standard deduction is 15%.

You can use the Money You Owe service in your Centrelink online account through myGov or
Express Plus Centrelink mobile app to:

e see how much we are deducting
e change the amount we deduct.
You can also do this by calling your regular payment line.

At any time, you can make extra payments towards your debt.

If you no longer get a payment from us

You will need to pay the money in full or set up a payment arrangement with us by your due date.
Most people set up a payment arrangement and pay it over time.

If you cannot set up a payment arrangement, please call us.

If you are setting up a payment arrangement, it needs to be done with us. This means you need to
set it up either:
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e online using the Money You Owe service

e by calling your regular payment line.

At any time, you can also make extra payments towards your debt. This could be a regular
payment or a one-off payment.

If you are doing your tax return

If you owe us money, we may ask the Australian Taxation Office to help us get it back. We can ask
them to withhold or give us some or all of your tax refund or available credit. If we do, we will send

you a letter.

Your repayment methods

The easiest way to repay money is by using the Money You Owe service in your Centrelink online
account through myGov or Express Plus Centrelink mobile app.

If you need help repaying money or setting up a payment arrangement, please call us.

The table below shows the different payment methods you can use.

Payment .
Instructions
method
. , Use the Money You Owe service or call us to set up automatic deductions
Direct debit
from your bank account.
You can pay using BPAY by phone or internet banking.
Our Biller Code is 21915 and your BPAY reference number is on the letter we
BPAY sent you.

Australia Post

Credit card

You may be able to make a BPAY payment from your credit card. However,
your bank may charge you extra fees or interest. You should check this with
your bank before making a payment this way.

You can pay in person at any Australia Post office or postal outlet. You can
pay by EFTPOS, cash, cheque or money order.

You will need your barcode from your letter or in your Money You Owe
service. If you do not have a barcode, ask us for a payment card to make
regular payments. To request a card call the Centrelink Debt Recovery Line
on 1800 076 072.

You can make a payment through Australia Post’'s POST Billpay service. Our
Billpay Code is 0802 and your POST Billpay reference number is in the letter
we sent you.

You can also pay over the phone by calling the Australia Post POST Billpay
line on 131 816.

Use the Money You Owe service or call us to repay your debt using your
Visa or Mastercard. Before using your credit card, please check with your
bank if there are any extra fees and charges.

For more information

e Call 131 202 to speak with us in your language about Centrelink payments and services.
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o Call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in your
language about Medicare and Child Support payments and services.

o Goto servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language.

e Goto servicesaustralia.gov.au/debts for more information in English.
e Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to “1800' numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Centrelink phone numbers

Centrelink phone line Phone number

Disability, Sickness and Carers (disability, 132 717
sickness and carers)

Employment Services (employment services) 132 850

Families (families) 136 150
Farmer Assistance Hotline (farmer assistance) | 132 316
Older Australians (older Australians) 132 300
Youth and Students (youth and students) 132 490

Centrelink Debt Recovery (debt repayments) Freecall™ 1800 076 072

Services Australia Feedback and Complaints Freecall™ 1800 132 468
(feedback and complaints)

TTY* enquiries Freecall™ 1800 810 586
TTY* customer relations line Freecall™ 1800 000 567

*TTY is only for people who are deaf or who have a hearing or speech impairment. A TTY phone is
required to use this service.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.


http://humanservices.gov.au/yourlanguage

