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NMwg va atToTTANPWOETE XPHHATA TTOU XPWOTATE
o1o Centrelink

Edv €xete TANpwOEi TTEPIOTETEPO TOU KAVOVIKOU Kal EXETE XpEOG TTpog To Centrelink, eipaoTte edw
yla va 0ag BonBrAocoupE va To aTTOTTANPWOETE PE TPOTTO TTOU TAIPIAZEl KAAUTEPQ OTIG TTEPIOTATEIG
oaG.

O1 emiIAoyég oag

YTrdpyouv 2 KUpIol TPOTTOI GTTOTTANPWHNAG TWV XPNUATWY TTOU oQeiAeTe. AuToi givar:
e OAO TO TTOOO KATA TNV TTPORAETTOMEVN NUEPOUNVIa TTANPWHNAS

e oTadlakd, kavovifovTag pia pUBuIon TTANPWHWY Padi Hag 1 YE YEIWOEIG aTTO TNV KAVOVIKA
TTANPWHRA 0aG.

Ta epiIcodTEPA ATOUA ETTIOTPEPOUV TA XPHHATA OTAdIAKA.

H ocwoTA emmidoyn yia €0dg e¢apTdTal ato TIg eploTdoelg oag. OTav amo@aoifeTe TTWGS VA KAVETE
TNV ATTOTTANPWHA TWV XPNUATWY, Ba TTPETTEI VA OKEPTEITE TTPAYUATA OTTWG:

e TOV TTPOUTTOAOYIONG OaGg

Tpooexn £€0da

OTTOIadNTTOTE AAAQ XPEN TTOU UTTOPEI VA EXETE
e 0€ TTOCO XPOVIKO dIA0TNHUA BEAETE va ATTOTTANPWOETE TA XPAMATA.

Ta xpén oag oto Centrelink dev Ba eTTnpedoouv TNV TOTOANTITIKA 00¢ IKavoTnTa. QoTd00,
evoExeTal va AdBoupe YETpa €av dev EXETE EEKIVAOEI TNV ATTOTTANPWHUNA TWV XPNHATWY KATA TNV

TTPORBAETTOPEVN NUEPOUNVIA TTANPWUAG.

O1 atroTTAnpWHEG Cag

0] Tpén9g ATTOTTANPWUAS TWV XpnUdTwy Ba e€aptnBei atrd 1o edv AauBavere i OX1 MIa TTANPWUN
atd ePAG.

Edv AauBaveTte yia TAnpwuni atrd uag

Oa apyxiooupe va a@aipoUue XPAMATA ATTO TNV KAVOVIKY TTANPpWHA 0ag atrd TV TTPoRAeTTOUEVN
NUEPOMNVIA TTANPWHNG TOU XPEOUG 0ag. Agv XpeIAdeTal va KAVETE TITTOTA yIa va pUBUICETE QUTO.

To moo6 1Tou agaipouue Ba e¢aptnOei atmd 1o €idog TNG TTANPWHNAG TTou AapBaveTe. MNa
Tapddelyua, dv AapBavere TAnpwn oTiPIENG 1I000AKATOG, N TUTTIKY Peiwaon gival 15%.

MrTTopeiTe va xpnoiuoTtroinoete Tnv uttnpeaia Money You Owe oTo Aoyapiacpod oag Centrelink
online account péow Tou MyGov 1} HEow TNG EQAPHOYNG Yia KIvnTA TNAéQwva Express Plus
Centrelink mobile app yia:

o va O€iTe TI TTOOO TTOU OPAIPOUE
e va 0AAGEETE TO TTOCO TTOU APAIPOUE.
Emiong, ptmopeite va eAéygeTe KOAWVTAG TOV OUVNBICPEVO ApPIBUO TNG TTANPWHNG 0ag.

MTTOpEITE VA KAVETE ETTITTAEOV TTANPWHEG YIA TO XPEOG 0AG OTTOTEOATTOTE.
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Edv dev AapBavete TTAEov TTANpWWN aTTO EUAC

Oa TPETTEl va JAG TTANPWOETE TO CUVOAIKG TTOOO TwV XPNUATWY I va KAVOVIOETE Pia puBuIon
TTANPWMNAG padi pag Katd TNV TTPORAETTOMEVN NUEPOUNVIa TTANPWMNAG. Ta TTepiIcadTEPa dToua
Kavovifouv pia puBuion TTANPWHAG KAl TTANPWYOUV CTOBIAKA.

Edv dev ptTOpEiTE VA KOVOVIOETE pUBUIOT TTANPWHNAG, ETTIKOIVWVAOTE padi Jog.

Edv mTpokeITal va KavovioeTe pia puBUIon TTANPpwUAG, TTRETTEI va yivel yadi pag. Auto anuaivel Ol
TIPETTEI VO TNV KAVOVIOETE EiTE:

¢ Ji1adikTuakd (online) xpnoidoTtroiwvTag Tnv utinpeecia Money You Owe, €ite
o TNAEQWVWVTAG OTO oUVNBICPEVO apIBUO TNG TTANPWHAG 0AG.

ETriong, ytmopeite va Kavete eMITTAEOV TTANPWUEG YIA TO XPEOG 0aG. AuTEG Ba ptTopoucav va eival
MIa TOKTIKA TTANPWUA A MIA €QATTAE TTANPWHN.

Edav kavete 1N popoAoyikr) oag dNAwaon

Edv pag xpwoTtdre xpAuaTta, evdéxeTal va {nTicoupe atrd Tnv Australian Taxation Office va pag
BonBnoel va pag emoTtpagolv. MmopoUue va nTHooUKE aTTd TNV £QOopia va TTapakpaTioel A va
Mag dwael PEPOG 1 TO GUVOAO TNG ETTICTPOPNG GAg YOpou 1 TNG dlaBéaiung ioTwong. Edv
KAvoupe auTd, Ba oag OTEIAOUPE HIa ETTIOTOAN).

O1 TpOT1TOI ATTOTTANPWHAS OOG

O €uKOAGTEPOG TPOTTOC YIa TNV ATTOTTANPWUA XPNUATWY €ival XPNOIMOTTOIWVTAG TNV UTTNPECIa oag
Money You Owe oTo Aoyapiacud oag Centrelink online account péow Tou myGov fj héow TNG
eQapuoyng yia kivntd TnAépwva Express Plus Centrelink mobile app.

Edv xpeidleoTe BonBeia yia TNV amommAnpwuf XpNHATWY f yia TN pUBPICN PIag TTANPWNAG,
TTOPAKOAOULE ETTIKOIVWVAOTE Padi pag.

O TmapakdTw TTivakag deixvel TOUG dIAPOPETIKOUG TPOTTOUG TTANPWHAG TTOU PTTOPEITE va
XPNOIUOTTOINCETE.
Tpo1TOG

, Odnvie
TTANPWUNAG nvies

XPNOIMOTIOIEIOTE TNV UTTNPECia oag Money You Owe 1) KaAEOTE pag va

(et SPE00E KQAVOVIOOUUE QUTOPATEG MEIOEIS aTTO TOV TPATTECIKO Aoyaplaoud oag.

MTTopEiTeE va TTANPWOETE XPNOIMOTTOIWVTAG TO BPAY Péow TNAEQWVOU 1) JE
TpaTTECIKN cuVaAAayA HEow S1adIKTUOU.

O d1k6¢g pag Biller Code is 21915 kai 0 BPAY reference number avagépeTai

BPAY OTNnV €TOTOAA TTOU 0AG OTEAVOULIE.

lowg va PTTopE0EeTe va KAVETE TTANPWUNA HEOw BPAY a1rd TNV TMOTWTIKH 00G
Kapta. QoT600, iowg N TPATTE(d 0OG VO 0OG XPEWOEI ETTITTAEOV XPEWOEIG N
TOKOUG. Oa TTPETTEI va TO EAEYEETE pE TNV TPATTECA OOG TTPOTOU KAVETE
TTANPWHNA YE auTOV TOV TPOTTO.

MTTOopEiTE VO TTANPWOETE AUTOTTPOCWTTWG O€ OTTOIOBNTIOTE KATACTAMA TNG
Australia Post ] e Taxudpopuikd TTpakTopeio. MTTopeiTe va TTANPWOETE JE
Australia Post EFTPOS, petpntd, emtayn fj eVTOA} HETAQOPAG XPNUATWV.

Oa XpeIaoTEITE TO YPAUNWTO KWAIKA 0ag [barcode] atrd Tnv €1MOTOAA 0aG A
atTé TNV uTinpPEaia oag Money You Owe. Edv dev €xeTe YPAPHWTO KWAIKA,




Tpo1TOG

X Oodnvie
TTANPWHAS yies
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1800 076 072.

MoTwTIKA KAPTA

Kal apoIBEc.

lNa TePICoOTEPEG TTANPOPOPIEG

PWTNAOTE MOG VIO JIa KAPTA TTANPWHNG VIO VO KAVETE TOKTIKEG TTANPWES. Ta
va ¢nTRoeTe pia kapTta kahéoTe Tn Centrelink Debt Recovery Line oT1o

MTropeite va KAveTe TTANpWUN PEOw TNG UTINpeoiag Australia Post’'s POST
Billpay. O kwdikég pag Billpay Code is 0802 kai o POST Billpay reference
number oag TTEPIEXETAI OTNV ETTIOTOAN TTOU OOG £XOUME OTEIAEI.

ETttiong, utTopeite va TTANPWOETE HECW TNAEPUIVOU KOAWVTAC TN YPAMKA
Australia Post Billpay oto 131 816.

XpnoigoTrolgioTe TNV uttnpeecia Money You Owe 1] KOAEOTE yia va
QTTOTTANPWOETE TO XPEOG 0AG XPNOIMOTTOIWVTAG TNV KApTa oag Visa i
Mastercard. Npiv XpnNOILMOTTIOINCETE TNV TTIOTWTIKA KAPTA OAC, TTOPAKAAEIOTE
va eAEyEeTE PE TNV TpdTTeCa oag av Ba emRapuvoEiTe Pe ETTITTAEOV XPEWOEIG

o KaAéote 10 131 202 yia va MIAAOETE Jadi pag oTn YAwooa oag yia GAAN TTANpwURA Kal UTTpEaieg

Tou Centrelink.

o KaAéote Tnv Translating and Interpreting Service (TIS National) oto 131 450 yia va JIANOETE
Madi pag otn yAwooa oag yia TTAnpwunA Kai uttnpeoieg Tou Medicare kai Tou Child Support.

o ETmoke@Beite TO servicesaustralia.gov.au/yourlanguage 61rou utropeite va diaBdoeTe,
OKOUOETE 1] va OEiTE TTANPOYOPIEG 0TN YAWOOO OOG.

o ETmioke@Beite TO servicesaustralia.gov.au/debts yia TepICOOTEPESG TTANPOPOPIEG OTNV AYYAIK)

yAwooa.

o Emmioke@Beite £va kKEVTPO €CuUTTNPETNONG.

2nueiwon: ol KANoe€Ig atTd To oTaBEPO TNAEPWVO 0aG TTPOG APIBUOUG «13» aTTd OTTOUBATTOTE OTNV
AuaTpalia xpewvovTal Ye KaBopiagpévn XpEwarn. H xpEéwan auTh uTTopei va dlagEpel atTtd TV
XPEWON HIOG TOTTIKNAG KARONG Kal UTTOPEi £TTioNG va Sla@Epel PETAEU TWV TTAPOXWV TNAEPWVIKWV
uttnpeoiwv. O1 kKANoeig TTpog apiBuoug «1800» atrd 1o oTaBePd TNAEPWVO oag gival dwpedv. Ol
KANoe€Ig atTd dnuocia Kal KIVNTA TNAEQWVA EVOEXETAI VO XPOVOUETPOUVTAI KOI VO XPEWVOVTAI UE

uwnAoTEPN XPEWON.

Api10uoi TnAspwvou Tou Centrelink

QAYPOTEG)

[papun THAe@wvou Centrelink ApI1Bu6G TNAEWVOU
Disability, Sickness and Carers (avatnpia, 132 717

00BEVEID KAl PPOVTIOTEG)

Employment Services (utrnpeaieg 132 850

atmaoX6Anong)

Families (oikoyéveleqg) 136 150

Farmer Assistance Hotline (BoriBeia yia 132 316
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[Mpapun TNAe@wvou Centrelink ApIBu6CS TNAEQWVOU
Older Australians (nAikiwuévol AuoTpaloi) 132 300
Youth and Students (veoAaia kal oTroudacTég) | 132 490

Centrelink Debt Recovery (ammoTrAnNpwn
XpEoug)

Freecall™ 1800 076 072

Services Australia Feedback and Complaints
(oxoAia kal TTapdaTTOVa)

Freecall™ 1800 132 468

TTY* epwTOEIg

Freecall™ 1800 810 586

TTY* ypapuf ox€oewv TTEAATWV

Freecall™ 1800 000 567

*TTY 1rpoopileTal JOVO yia ATopa TTou €ival Kw@d A TTou €xouv TTPORANPa akorg f oliAiag. MNa
XPNON QUTAG UTTNPECIOG aTTaITEITAI CUOKEUR ThAE@wvou TTY.

ATtroTroinon

O1 TTAnpo@opieg TTOU TTEPIEXOVTaI OTNV TTapouca £kdoaor TTpoopifovTal HOVo wg odnyodg yia

TTANPWHEG Kal uTTNpeoies. Eival dikr oag eubuvn va atmro@aciosTe edv BEAETE va UTTORAAETE aitnon

yIa TTANPWHN Kal va KATABECETE AiTNON OXETIKA HE TIG IDINITEPES TTEPIOTATCEIG OAG.
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How to repay money you owe Centrelink

If you have been overpaid and have a Centrelink debt, we are here to help you repay it in a way
that best suits your situation.

Your options

There are 2 main ways to repay money you owe. They are:
¢ in full by the due date

e over time, by setting up a payment arrangement with us or deductions from your regular
payment.

Most people repay money over time.

The right option for you depends on your situation. When deciding how to repay the money, you
will need to think of things like:

e your budget

e upcoming expenses

e any other debts you may have

¢ how long you want to be repaying the money.

Your Centrelink debts will not affect your credit rating. However, we may take action if you have not
started repaying the money by the due date.

Your repayments

How you repay money will depend on whether or not you currently get a payment from us.

If you get a payment from us

From the date your debt is due, we will start deducting money from your regular payment. You do
not need to do anything to set this up.

How much we deduct depends on which payment you get. For example, if you get an income
support payment our standard deduction is 15%.

You can use the Money You Owe service in your Centrelink online account through myGov or
Express Plus Centrelink mobile app to:

e see how much we are deducting
¢ change the amount we deduct.
You can also do this by calling your regular payment line.

At any time, you can make extra payments towards your debt.

If you no longer get a payment from us

You will need to pay the money in full or set up a payment arrangement with us by your due date.
Most people set up a payment arrangement and pay it over time.

If you cannot set up a payment arrangement, please call us.

If you are setting up a payment arrangement, it needs to be done with us. This means you need to
set it up either:

¢ online using the Money You Owe service
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e Dby calling your regular payment line.

At any time, you can also make extra payments towards your debt. This could be a regular
payment or a one-off payment.

If you are doing your tax return

If you owe us money, we may ask the Australian Taxation Office to help us get it back. We can ask
them to withhold or give us some or all of your tax refund or available credit. If we do, we will send

you a letter.

Your repayment methods

The easiest way to repay money is by using the Money You Owe service in your Centrelink online
account through myGov or Express Plus Centrelink mobile app.

If you need help repaying money or setting up a payment arrangement, please call us.

The table below shows the different payment methods you can use.

Australia Post

Credit card

Payment .
Instructions
method
. . Use the Money You Owe service or call us to set up automatic deductions
Direct debit
from your bank account.
You can pay using BPAY by phone or internet banking.
Our Biller Code is 21915 and your BPAY reference number is on the letter we
BPAY sent you.

You may be able to make a BPAY payment from your credit card. However,
your bank may charge you extra fees or interest. You should check this with
your bank before making a payment this way.

You can pay in person at any Australia Post office or postal outlet. You can
pay by EFTPOS, cash, cheque or money order.

You will need your barcode from your letter or in your Money You Owe
service. If you do not have a barcode, ask us for a payment card to make
regular payments. To request a card call the Centrelink Debt Recovery Line
on 1800 076 072.

You can make a payment through Australia Post’'s POST Billpay service. Our
Billpay Code is 0802 and your POST Billpay reference number is in the letter
we sent you.

You can also pay over the phone by calling the Australia Post POST Billpay
line on 131 816.

Use the Money You Owe service or call us to repay your debt using your
Visa or Mastercard. Before using your credit card, please check with your
bank if there are any extra fees and charges.

For more information

e Call 131 202 to speak with us in your language about Centrelink payments and services.

o Call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in your
language about Medicare and Child Support payments and services.
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e Goto servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language.

¢ Goto servicesaustralia.gov.au/debts for more information in English.
¢ Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to “1800' numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Centrelink phone numbers

Centrelink phone line Phone number

Disability, Sickness and Carers (disability, 132 717
sickness and carers)

Employment Services (employment services) 132 850

Families (families) 136 150
Farmer Assistance Hotline (farmer assistance) | 132 316
Older Australians (older Australians) 132 300
Youth and Students (youth and students) 132 490

Centrelink Debt Recovery (debt repayments) Freecall™ 1800 076 072

Services Australia Feedback and Complaints Freecall™ 1800 132 468
(feedback and complaints)

TTY* enquiries Freecall™ 1800 810 586

TTY* customer relations line Freecall™ 1800 000 567

*TTY is only for people who are deaf or who have a hearing or speech impairment. A TTY phone is
required to use this service.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It's your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.


http://humanservices.gov.au/yourlanguage

