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VIETNAMESE
Khieu nai va dong gop y kién

Chung toi coi trong y kién quy vi dong gép. Quy vi cé thé ndp khiéu nai, 1&i khen hodc gop y dé
giup chung téi cai thién dich vu.

Quy vi co quyen yéu cau tai xét quyét dinh. Quy vi c6 thé thuwe hién viéc nay néu quy vi khong
dong y v&iquyét dinh vé:

e céc khoan tro cp hoac dich vu Centrelink ctia quy vi

e khoan no Medicare

e Child Support.

Mudn biét théng tin vé tha tuc tai xét va khiéu nai cGa chung téi, hay truy cap
servicesaustralia.gov.au/ reviewsandappeals

Néu quy vila doanh nghiép hodc chuyén gia y té, quy vi cling c6 thé dong gop ¥ kién cho chting toi
hoac khiéu nai.

Céach khiéu nai, goi y hoac khen ngoi

Néu mubn khiéu nai, hoac goi y hay khen ngoi, quy vi cé thé néi chuyén véinhan vién cuia chung
t6i. Neu khong hai long v&i cach ho trng xtr, quy vi cé thé néi chuyén véi nhan vién quan ly cta ho.
Quy vi c6thé goi cho:

e duwdng day Complaints and Feedback cla chung t6i qua sb 1800 132 468

 National Relay Service néu bi khiém thinh, suy gidm thinh lwc hodc n6i khé. Hay truy cap
communications.gov.au/accesshub/nrs

 mot trong nhirng s6 dién thoai qudc té cia ching ti néu quy vi & nwdc ngoai. Mudn biét danh
sach nhirng so dién thoai qudc té clia ching t6i, hay truy cap
servicesaustralia.gov.au/internationalphone

Hay cho chuing t6i biét néu quy vican thong dich vién va ching toi sé sép xép thong dich vién
mién phi.

Quy vi cting co thé dong gop y kién tai tai khodn myGov cta quy vi, dién mau don tryc tuyén hoac
gtri thw cho chung t6i. Khong phai dan tem khi gtri trong nwée Uc.

Centrelink and Medicare
Complaints and Feedback
Reply Paid 7800
CanberraBC ACT 2610

Child Support

Child Support Complaints and Feedback
Reply Paid 9815

Melbourne Vic 3001

Hay nho rang, néu quy vi dong goép y kién ho&c khiéu nai bang van ban, chiing téi cé thé sé phai
can nhiéu thdi gian hon dé tra 1.

Mubdn biét thém thong tin, hay truy cap servicesaustralia.gov.au/feedback



VIETNAMESE

Chung téi can quy vi cho ching tdi biét nhivng gi

Quy vi can cho chung téi biét chitiét ré rang, dang sy thwe va két qua quy vimong mudn. Khi quy
vi cho ching t6i biét tén va chi tiét lién lac, diéu do sé gilp ching téi lién lac véiquy vi va gilp gidi
quyét van dé. Néu quy vi khéng cho ching toi biét tén va chi tiét lién lac, ching tdi sé khéng thé
héi dap riéng cho quy vi.

Chung toi sé giai quyét ra sao

Chung toi sé cbd gang gidi quyét cac khiéu nai trong vong 10 ngay lam viéc. Néu khong thé g|a|
quyét khiéu nai ctia quy vi, chung ti sé giai thich ly do va cho quy vi biét cac lwa chon khac cla
quy Vi.

Néu chting t6i can goi dién cho quy vi, s6 dién thoai sé khong hién ra. Vi ly do bao mat, chling toi
khong thé nhan tin lai, trtr phi thw thoai (voicemail) ctia quy vixac dinh rd rang quy vi la ai.

Khi lién lac véi Ombudsman

Néu khong hai long véi cach giai quyét (két qua) viéc khiéu nai ctia quy vi, quy vicé thé lién lac véi
Commonwealth Ombudsman. Truy cap ombudsman.gov.au

Muén biét thém thong tin

e Goi dién thoai cho dwdng day danh cho khoan trg cap thwong 1€ clia quy vi vandi cho ching
t6i biét néu quy vican théng dich vién. Chung t6i s& sap xép thdng dich vién mién phi cho quy
vi. Mudn c6 danh sach cac sb dién thoai cla chung téi, truy cap
servicesaustralia.gov.au/phoneus

e Goisb 131 202 dé noi chuyén véichiang téi bang ngdn nglr clia quy vi vé cac khoan tro cip va
dich vu cua Centrelink

e Goi cho Translating and Interpretlng Service (TIS National) qua s6 131 450 dé noi chuyén véi
chung téi bang ngén ngi¥ clia quy vivé cac khoan tién tra va dich vu ctia Medicare va Child
Support

e Truy cap servicesaustralia.gov.au/yourlanguage tai day quy vico thé doc, nghe hodc xem
thong tin bang ngdén ngr ctia minh

o Truy cép servicesaustralia.gov.au/feedback dé biét thém thong tin bang tiéng Anh

e T&itrung tdm dich vu.

Lwu y: goi dén so dién thoai bat dau bang sb ‘13’ bang dién thoai nha tir bat ky noi ndo trén nwéc

Uc sé bi tiqh chi phi theo cwéc goi co dinh. Cwdc goi nay cd thé khac y(’)’i cuwoC goi q’ia phuqng vz‘a,

ciing co thé khac nhau tly theo cong ty dién thoai. Goi dién thoai toi so dién thoai bat dau bang so

‘1800’ thi khéng tbn tién. Goi bang dién thoai cong céng va dién thoai di ddng cé thé bj tinh theo

thoi gian va cuwdc goi cao hon.

Bai mién trach nhiém
Théng tin trong &n phdm nay chi nham muc dich huwéng dan vé cac khoan tro cép va dich vu.

Quyét dinh cé mudn xin Ianh khoan tro' cp hay khéng va lam do'n theo hoan canh riéng ctia minh
la trach nhiém cuda quy vi.



. Australian Government

Services Australia ENGLISH

Complaints and feedback

We value your feedback. You can submit a complaint, give a compliment or offer a suggestion to
help us improve our service.

You have the right to ask for a review of the decision. You can do this if you do not agree with a
decision about:

e your Centrelink payments or services
e aMedicare debt
e Child Support.

For information about our review and appeal process, go to
servicesaustralia.gov.au/reviewsandappeals

If you are a business or health professional, you can also give us feedback or make a complaint.

How to make a complaint, suggestion or compliment

If you wish to submit a complaint, or offer a suggestion or compliment, you can speak to our staff. If
you are not happy with their response, you can speak to their manager.

You can call:
e our Complaints and Feedback line on 1800 132 468

¢ the National Relay Service if you are deaf, hard of hearing or have a speech impairment. Go to
communications.gov.au/accesshub/nrs

¢ one of our international phone numbers if you are overseas. For a list of our international phone
numbers, go to servicesaustralia.gov.au/internationalphone

Let us know if you need an interpreter and we will arrange one for free.

You can also give feedback using your myGov account, completing an online form or sending us a
letter. Postage is free from within Australia.

Centrelink and Medicare
Complaints and Feedback
Reply Paid 7800
Canberra BC ACT 2610

Child Support

Child Support Complaints and Feedback

Reply Paid 9815

Melbourne Vic 3001

Please remember, if you send feedback or complaints to us in writing, it may take us longer to
reply.

For more information, go to servicesaustralia.gov.au/feedback

What we need from you

Please be clear, factual, and tell us the outcome you would like. Providing your name and contact
details will help us to get in touch and help resolve the issue. If you do not provide your name and
contact details, we will not be able to respond to you personally.
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How we will respond
We aim to resolve complaints within 10 working days. If we cannot resolve your complaint, we will
explain why and let you know your other options.

If we need to call you, it will be from a private number. For privacy reasons, we cannot leave a
message, unless your voicemail clearly identifies who you are.

When to contact the Ombudsman

If you are not happy with the outcome of your complaint, you can contact the Commonwealth
Ombudsman. Goto ombudsman.gov.au

For more information

e Call your regular payment line and let us know you need an interpreter. We will arrange one for
free. For a list of our phone numbers, go to servicesaustralia.gov.au/phoneus

e Call 131 202 to speak with us in your language about Centrelink payments and services.

e Call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in your
language about Medicare and Child Support payments and services.

e Goto servicesaustralia.gov.au/yourlanguage where you canread, listen to or watch
information in your language.

e Goto servicesaustralia.gov.au/feedback for more information in English.
e Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to ‘1800’ numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It is your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.



