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ቅሬታን ርዕይቶን 

ንናትኻ ውሕብቶ ርዕይቶ ዋጋ ንህቦ ኢና። ንዘለካ ቅሬታ፤ ናእዳ ኣድናቖት ወይኻዓ ንናትና ግልጋሎት መምሕያሽ ንዝሕግዝ ሓበሬታ 
ምእታው ትኽእል። 

ነቲ ዝተውሃበ ውሳነ እንዳጋና ንክርኣይ ምሕታት መሰልካ እዩ። በዚ ዝስዕብ ውሳነ ዘይትስማማዕ እንተኾይንካ ነዙይ ምግባር ትኽእል:  

• ብዛዕባ ናትኻ Centrelink ክፍሊታት ወይኻዓ ኣገልግሎታት 

• ናይ Medicare ዕዳ 

• Child Support. 

ብዛዕባ ናትና እንዳጋና ገምጋም ምግባርን ናይ ጥርዓን ኣካይዳ ሥራሕ ንዝበለጸ መረዳእታ ኣብ ድረገጺ፡ 
servicesaustralia.gov.au/reviewsandappeals ኣቲኻ ምርኣይ።     

ከምኡ’ውን ናይ ንግዲ ሥራሕ ወይኻዓ ሓለዋ ጥዕና ሰበሞያ እንተኾይንካ፤ ርዕቶ ምሃብ ወይኻዓ ጥርዓን ቅሬታ ክተቕርብ ትኽእል።  

ቅሬታ፤ ርዕይቶ ሓበሬታ ወይኻዓ ንዘለካ ናእዳ ኣድናቖት ብኸመይ ትገልጾ  

ቅሬታ ክተእትው እንተደሊኻ ወይኻዓ ንዘለካ ርዕይቶ ወይኻዓ ናእዳ ኣድናቖት ንምሃብ እንተደሊኻ፤ ንናትና ኣባል ሰራሕተኛ ክተዘራርብ 
ትኽእል። ምስቲ ዝህብዎ ምላሽ ሕጉስ እንተዘይኾይንካ፤ ንናቶም ሓላፊ ክተዘራርብ ትኽእል።   

ክትድውል ትኽእሎ:  

• ናብ ናትና Complaints and Feedback line ብስልኪ 1800 132 468 

• ጸማም እንተኾይንካ፤ ናይ ምስማእ ጸገም እንተሃልዩካ ወይኻዓ ናይ ዘረባ ጕድለት እንተሃልዩካ ናብ National Relay Service።. 
ናብ ድረገጺ communications.gov.au/accesshub/nrs ኣቲኻ ምርኣይ 

• ኣብ ወጻእ ሃገር እንተኾይንካ ብናትና ዓለምለኸ ስልኪ ቁፅሪታት ብሓዲኡ ምድዋል። ንናትና ዝርዝር ዓለምለኸ ስልኪ ቁፅሪታት 

ንምርካብ ናብ ድረገጺ servicesaustralia.gov.au/internationalphone ኣቲኻ ምርኣይ 

ኣስተርጓማይ ትደሊ እንተኾንካ ኣፍልጠና እሞ ብዘይክፍሊት ብናጻ ሓደ ክነዳልዉ ኢና። 

ከምኡ’ውን ንዘለኻ ርዕይቶ ሓሳብ ንምሃብ ናይ myGov ኣካውንቲ ተጠቒምካ ኣብ ኦንላይን መስመር ዘሎ ቅጥዒ ክትመልእ ትኽእል 
ወይኻዓ ደብዳበ ንባና ምልኣክ ትኽእል። ካብ ኣውስትራሊያ ውሽጢ ኾይንካ መልኣኺ ፖስታ ብናጻ እዩ። 

Centrelink and Medicare  
Complaints and Feedback  
Reply Paid 7800  
Canberra BC ACT 2610  

 

Child Support  
Child Support Complaints and Feedback  
Reply Paid 9815  
Melbourne Vic 3001  

በጃኹም ዘኽሩ፤ ርዕይቶ ሓሳብ ወይኻዓ ቅሬታ ብጽሑፍ ጌርካ ናባና ክትልእኽ እንከሎ ምላሽ ንምሃብ ነዊሕ ግዘ ክወስደልና ይኽእል 
ይኸውን። 

ንዝበለጸ መረዳእታ ኣብ ድረገጺ፡ servicesaustralia.gov.au/feedback ኣቲኻ ምርኣይ 

ካባኻ እንታይ ከምንደሊ 

በጃኻ ግልጺ፤ ብጭብጢ ዝተመርኰዘ ከምኡ’ውን ነቲ ካባና ትደልዮ ውጽኢት ንገረና። ንናትኻ ስምን ዝርዝር ኣድራሻ ብምሃብ ምሳኻ 
ክንራኸብ ከምዝሕግዘና እሞ ነቲ ጕዳይ መፍትሒ ንምርካብ ይሕግዝ እዩ። ንናትኻ ስምን ዝርዝር ኣድራሻ ዘይምሃብ እሞ ንኣኻ ብግሊ 
ተራኺብና ንዘለና ምላሽ ክንህበካ ኣይንክእልን ኢና። 
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ብኸመይ ምላሽ ከምንህብ 

እቲ ቅሬታ ኣብ 10 ናይ ሥራሕ መዓልታት ውሽጢ መፍትሒ ንክረኽብ ዕላማና እዩ። ንዘለኻ ቅሬታ መፍትሒ ክንረኽበሉ እንተዘይኺልና 
ንምንታይ ከምዝኾነ መግለጺ ንህብ ብድሕሪኡ’ድማ ንዘለውኻ ካልኦት መማረጺቲታት ንክትፈልጥ ንገብር።  

ክንድውለልካ እንተደሊና ካብ ግሊ ቁፅሪ ይኸውን። ብምክንያት ብሕታዊ ሚስጥር ናትኻ ድምጺ ንምዃኑ ከይተፈልጠ መልእኽቲ 
ክንገድፈልካ ኣይንኽእልን።   

መዓዝ’እዩ ንናይ Ombudsman ተዘራርብ  

ብዘቕረብካዮ ጥርዓን ውጽኢት ሕጉስ እንተዘይኾይንካ እሞ ንናይ Commonwealth Ombudsman. ክተዘራርብ ትኽእል። ናብ 

ድረገጺ ombudsman.gov.au ኣቲኻ ምርኣይ 

ንዝበለጸ መረዳእታ 

• ብናትኻ መደባዊ ክፍሊት ስልኪ መስመር ምድዋልን እሞ ኣስተርጓማይ ከምትደሊ ኣፍልጠና። ኣስተርጓማይ ትደሊ እንተኾንካ 
ኣፍልጠና። ብዘይክፍሊት ብናጻ ሓደ ክነዳልዉ ኢና።. ንናትና ዝርዝር ስልኪ ቁፅሪታት ንምርካብ ናብ ድረገጺ 
servicesaustralia.gov.au/phoneus ኣቲኻ ምርኣይ 

• ብዛዕባ Centrelink ክፍሊትን ኣገልግሎታት ብናትኻ ቛንቛ ንክተዘራርበና ብስልኪ 131 202 ምድዋል። 

• ብዛዕባ Medicare ከምኡ’ውን Child Support ክፍሊትን ኣገልግሎታት ብናትኻ ቛንቛ ክተዘራርበና ናብ Translating and 
Interpreting Service (TIS National) ብስልኪ 131 450 ምድዋል። 

• ክተንብቦ ትኽእለሉ ቦታ ኣብ ድረገጺ servicesaustralia.gov.au/yourlanguage ኣቲኻ ብናትኻ ቛንቛ መረዳእታ 
ምንባብ፤ ምስማእን ምርኣይ ትኽእል። 

• ብእንግሊዝኛ ዝበለጸ መረዳእታ ንምርካብ ኣብ ድረገጺ servicesaustralia.gov.au/feedback ኣቲኻ ምርኣይ። 

• ንናይ ኣገልግሎት ማእከል ምጕብናይ። 

መተሓሳሰቢ: ኣብ ኣውስትራሊያ ዝኾነ ቦታ ኾይንካ ብገዛኻ ስልኪ ናብ ‘13’ ቁፅሪ ምድዋል ዝተወሰነ መጠን ክፍሊት ኣለዎ። እቲ ዋጋ 
መጠን ከምቲ ከባቢ ስልኪ ዝድውለሉ ቦታ ክፈላለይ ከምዝኽእል፤ ከምኡ’ውን ኣሞንጎ ናይ ተለፎን ኣገልግሎት ውሃብቲ ክፈላለይ 

ይኽእል። ክካብ ገዛኻ ስልኪ ኾይንካ ናብ ‘1800’ ቁፅሪታት ምድዋል ብናጻ እዩ። ካብ ሕዝባዊን ሞባይል ስልኪታት ኾይንካ ምድዋል በቲ 
ግዘ መጠን ላዕላዋይ ክፍሊት ዋጋ ከምዘኽፍል እዩ።  

ኣይናተይን ምባል 

ኣብዚ ሕትመት ጽሁፍ ዝቐረበ መረዳእታ ብዛዕባ ክፍሊታትን ኣገልግሎታት ጥራይ ተባሂሉ ዝወጸ እዩ። ንክፍሊት ክተምልክት ምውሳንን 
ምስዘለኻ ፍሉይ ኵነታት ማመልከቻ ምእታው ምውሳን ሓላፍነት ናትኻ ከምዝኾነ እዩ። 
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Complaints and feedback 

We value your feedback. You can submit a complaint, give a compliment or offer a suggestion to 
help us improve our service. 

You have the right to ask for a review of the decision. You can do this if you do not agree with a 
decision about:  

• your Centrelink payments or services 

• a Medicare debt 

• Child Support. 

For information about our review and appeal process, go to 
servicesaustralia.gov.au/reviewsandappeals 

If you are a business or health professional, you can also give us feedback or make a complaint.  

How to make a complaint, suggestion or compliment 

If you wish to submit a complaint, or offer a suggestion or compliment, you can speak to our staff. If 
you are not happy with their response, you can speak to their manager.  

You can call:  

• our Complaints and Feedback line on 1800 132 468 

• the National Relay Service if you are deaf, hard of hearing or have a speech impairment. Go to 
communications.gov.au/accesshub/nrs 

• one of our international phone numbers if you are overseas. For a list of our international phone 
numbers, go to servicesaustralia.gov.au/internationalphone 

Let us know if you need an interpreter and we will arrange one for free.  

You can also give feedback using your myGov account, completing an online form or sending us a 
letter. Postage is free from within Australia. 

Centrelink and Medicare  
Complaints and Feedback  
Reply Paid 7800  
Canberra BC ACT 2610  

 

Child Support  
Child Support Complaints and Feedback  
Reply Paid 9815  
Melbourne Vic 3001  

Please remember, if you send feedback or complaints to us in writing, it may take us longer to 
reply.  

For more information, go to servicesaustralia.gov.au/feedback 

What we need from you 

Please be clear, factual, and tell us the outcome you would like. Providing your name and contact 
details will help us to get in touch and help resolve the issue. If you do not provide your name and 
contact details, we will not be able to respond to you personally.  
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How we will respond  

We aim to resolve complaints within 10 working days. If we cannot resolve your complaint, we will 
explain why and let you know your other options.  

If we need to call you, it will be from a private number. For privacy reasons, we cannot leave a 
message, unless your voicemail clearly identifies who you are.  

When to contact the Ombudsman 

If you are not happy with the outcome of your complaint, you can contact the Commonwealth 
Ombudsman. Go to ombudsman.gov.au 

For more information 

• Call your regular payment line and let us know you need an interpreter. We will arrange one for 
free. For a list of our phone numbers, go to servicesaustralia.gov.au/phoneus 

• Call 131 202 to speak with us in your language about Centrelink payments and services. 

• Call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in your 
language about Medicare and Child Support payments and services. 

• Go to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch 
information in your language. 

• Go to servicesaustralia.gov.au/feedback for more information in English. 

• Visit a service centre. 

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a 
fixed rate. That rate may vary from the price of a local call and may also vary between telephone 
service providers. Calls to ‘1800’ numbers from your home phone are free. Calls from public and 
mobile phones may be timed and charged at a higher rate.  

Disclaimer 

The information contained in this publication is intended only as a guide to payments and services. 
It is your responsibility to decide if you wish to apply for a payment and to make an application with 
regard to your particular circumstances. 

 

file:///C:/Users/bam/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/NQRV6QJD/servicesaustralia.gov.au/yourlanguage
file:///C:/Users/bam/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/NQRV6QJD/servicesaustralia.gov.au/feedback

