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XXanbe n KomeHTapu

Mwu ueHumo Bale komeHTape. MoxeTe fa ce xanuTe, a Ham JaTte KOMMIMMEHT Unu npeanor
Koju he Ham nomohu ga noGorswamo Halle ycnyre.

MmaTe npaBo ga TpaxuTte npencnuTMBame oanyke. To MOXeTe Oa TpaXuTe ako ce He crnaxeTe ca
OANYKOM O:

o Bawwwum Centrelink nicnnatama unm ycnyrama
o Medicare gyry
e Child Support-y.

3a nHdopmauumje o Hawem npoLecy peBuanje 1 xanbeHom npouecy, norneaajte
servicesaustralia.gov.au/reviewsandappeals

MoxeTe ga Ham gocTaBuTe KOMEHTape UIu da ce XanuTe 1 ako Ham ce obpahaTte y nme dunpme
WIM aKo CTe 34paBCTBEHU PafHUK.

Kako MmoxeTe ga ce xanute, garte npeanor niin KOMMIIMMEeHT

AKO XenuTe ga ce Xanute unu ga Ham garte npennor nnn KOMMIMMMEHT, MOXeTe a pa3ropaparte
ca HawuM ocobrbeM. AKO HUCTE 3a40BOSbHN HUXOBUM OoOroBopoMm, MoOXeTe a pa3rosaparte ca
HBUXOBMUM MEHaLIepoM.

MoxeTe ga HasoBeTe:
¢ Hawy Complaints and Feedback line (Cnyx0y 3a >xanbe n komeHTape) Ha 1800 132 468

¢ National Relay Service (HaumnoHanHy penejHy cnyx0y) ako cte rnyeu, umate owTeheH cryx
UnNu roBopHy MaHy. igute Ha communications.gov.au/accesshub/nrs

e jedaH of Hawmx mefyHapoaHux 6pojeBa TenedoHa, ako ce HanasuTe y MHoCcTpaHcTey. Cnuncak
Hawwmnx mefhyHapoaHux 6pojesa TenedoHa hete Hahu Ha
servicesaustralia.gov.au/internationalphone

PeuuTe Ham ako Bam je noTpebaH Tymad u My hemo ra nossatu, a To he 3a Bac 6utn 6ecnnaTHo.

KomeHTape moxeTe ga goctaBute M Npeko Bawer myGov Hanora, ako NonyHUTE OHNajH
dopMyrnap UM ako Ham nowarbete NMcMo. AKO NMCMO Warbete n3 Ayctpanuje, He Tpeba ga
naaTuTe NOWTapUHY.

Centrelink and Medicare
Complaints and Feedback
Reply Paid 7800
Canberra BC ACT 2610

Child Support

Child Support Complaints and Feedback
Reply Paid 9815

Melbourne Vic 3001

He 3abopaBuTe, ako HamM NUCMEHUM NyTem JOCTaBrbaTe KOMeHTape unu xanbe, ayxe he Tpajatu
[a BaM OAroBOPVMO.

3a Buwe nHdopmauwmja norneaajte servicesaustralia.gov.au/feedback
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LLiTa Ham je noTpeGHO oA Bac

Monumo Bac aa 6ygeTe jacHn, Aa N3NOXNUTE YNHEHULIE N KaXKeTe HaM KakaB UCX04 oYekyjeTe. AKo
HaM JOoCTaBuUTe Balle UMe U KOHTaKT nogaTke, Mohu hemo ga CTynMmo ca Bama Y KOHTaKT U
NMOMOrHEMO Yy peluaBaky npobnema. AKoO HaM He JOCTaBUTE Balle UME M KOHTaKT nogaTke,
Hehemo Mohu NnYHO ga BaM 04roBOPUMO.

Kako hemo Bam oaroBopuTtu

Tpyanmo ce ga xanbe pewmnmo y poky og 10 pagHux gaHa. AKO M1 HE MOXEMO Ja peLunmo
npobriem Ha koju ce xanuTte, objacHnhemo Bam 3awwTo n pehnhemo Bam Koje gpyre onuuje Bam
CTOje Ha pacnonaramy.

Ako 6yaemo Tpebanu fa Bac HazoBemo, 3BahemMo Bac ca npmBaTHor 6poja. 360or NnpuBaTHOCTM He
MOXXEMO [a OCTaBibaMoO NOpPYKe OCMM aKo Nnopyka Ha TenegoHCKOj CEKpeTapuLm jacHO He HaBoam
Aa cmo nobunu Ball TenedoH.

Kapa Tpeba aa koHtaktupate Ombudsman-a (3aWwTUTHUKA
rpahaHa)

AKO H/CTe 3a0BOSbHN NCXOA0M Balle Xanbe, moxeTe ga ce obpatnte Commonwealth
Ombudsman (Case3HoM 3aWITUTHUKY rpahaHa). MomuTe Ha ombudsman.gov.au

3a Buwe nHdopmauumja

¢ HasoBuTte 6poj TenedoHa Koju 1 MHade 30BETE Kada ce pacnuTyjeTe o0 ucnnarama un peuute
HaMm aa BaMm je noTpebaH Tymad. Mu hemo ra no3saTu u 1o he 3a Bac 6utn 6ecnnartHo. 3a
cnucak Hawwux 6pojeBa TenedoHa, nornefajte servicesaustralia.gov.au/phoneus

e Ha3sosute 131 202 pa pasroBapaTe ca Hama Ha BalleM je3uky o Centrelink ncnnarama u
ycnyrama.

¢ Hasosute Translating and Interpreting Service (TIS National) (Cnyx6y 3a npesohene n
Tymadewe) Ha 131 450 ga pasroBapaTe ca Hama Ha Bawem je3snky o Medicare n Child Support
nucnnarama m ycnyrama.

o [lornepajte servicesaustralia.gov.au/yourlanguage rae moxete ga npountarte, nocnywaTe
unu nornegarte UHopmMaumje Ha BalleM je3unky.

o [lornepajte servicesaustralia.gov.au/feedback 3a Buwe nHgopmaumja Ha eHrneckoMm.
e [loceTuTe yCcny>xHu LeHTap.

Maxksa: no3nem ca KyhHor TenedoHa Ha 6pojese koju noumwy ca ‘13’ n3 éuno kor mecrta y
AycTpanuju ce Hannahyjy no dukcHoj ueHu. Ta ueHa Moxe Aa byae pasnuynta of LieHe foKanHor
nosuBa, a Takohe moxe aa byae pasnuuuta 3aBUCHO oA TenedoHcke KoMmnaHuje. No3neu Ha
6pojese koju nounky ca ‘1800’ ca kyhHor TenedoHa cy 6ecnnaTHu. [1o3uBKM ca jaBHUX U MOBUMHUX
TenedoHa mMory ga ce Mepe MMMyrcnMma 1 HanmaTte no BULLIOj Tapudu.

OApVILI,aI'be oA OoAroBOpHOCTHU

Nudopmaumje y oBoj nybnukaumjy Tpeba ga Bam crnyxe camo Kao Bogud 3a ucnnate v ycnyre. Ha
BaMa je Aa oanyyute [a nu xenute Aa nogHecete monby 3a Heky ucnnarty un ga monby nogHecete
nmajyhu y Buay Bawle crneumuyHe oKOnHOCTU.
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Complaints and feedback

We value your feedback. You can submit a complaint, give a compliment or offer a suggestion to
help us improve our service.

You have the right to ask for a review of the decision. You can do this if you do not agree with a
decision about:

¢ your Centrelink payments or services
¢ a Medicare debt
e Child Support.

For information about our review and appeal process, go to
servicesaustralia.gov.au/reviewsandappeals

If you are a business or health professional, you can also give us feedback or make a complaint.

How to make a complaint, suggestion or compliment

If you wish to submit a complaint, or offer a suggestion or compliment, you can speak to our staff. If
you are not happy with their response, you can speak to their manager.

You can call:
e our Complaints and Feedback line on 1800 132 468

¢ the National Relay Service if you are deaf, hard of hearing or have a speech impairment. Go to
communications.gov.au/accesshub/nrs

¢ one of our international phone numbers if you are overseas. For a list of our international phone
numbers, go to servicesaustralia.gov.au/internationalphone

Let us know if you need an interpreter and we will arrange one for free.

You can also give feedback using your myGov account, completing an online form or sending us a
letter. Postage is free from within Australia.

Centrelink and Medicare
Complaints and Feedback
Reply Paid 7800
Canberra BC ACT 2610

Child Support

Child Support Complaints and Feedback
Reply Paid 9815

Melbourne Vic 3001

Please remember, if you send feedback or complaints to us in writing, it may take us longer to
reply.
For more information, go to servicesaustralia.gov.au/feedback

What we need from you

Please be clear, factual, and tell us the outcome you would like. Providing your name and contact
details will help us to get in touch and help resolve the issue. If you do not provide your name and
contact details, we will not be able to respond to you personally.
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How we will respond
We aim to resolve complaints within 10 working days. If we cannot resolve your complaint, we will
explain why and let you know your other options.

If we need to call you, it will be from a private number. For privacy reasons, we cannot leave a
message, unless your voicemail clearly identifies who you are.

When to contact the Ombudsman

If you are not happy with the outcome of your complaint, you can contact the Commonwealth
Ombudsman. Go to ombudsman.gov.au

For more information

o Call your regular payment line and let us know you need an interpreter. We will arrange one for
free. For a list of our phone numbers, go to servicesaustralia.gov.au/phoneus

e Call 131 202 to speak with us in your language about Centrelink payments and services.

e Call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in your
language about Medicare and Child Support payments and services.

o Goto servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language.

o Goto servicesaustralia.gov.au/feedback for more information in English.
e Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to “1800' numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It is your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.



