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KanoObbl u OT3bLIBLI

Mbl ueHMM BaLK OT3biBbI. Bbl MOXeTe nogatb >Kan06y, Bblpa3nTb 6]'IaFOD,apHOCTb nnncaenarb
npeanoxeHue, 4TOBObI NOMOYb HaM ynydwunTb Hall cepBucC.

Bbl uMeeTe npaBo notpeboBaTb NepecMoTpa peLleHust. Bbl MoxeTe caenarb 370, eCriv He
COrNacHbl C PeLLUEHNEM O:

e nratexax unu ycnyrax, norny4yaemMmblx Bamu ot Centrelink
e 3a70/MmKeHHOCTM no nporpamme Medicare
e Child Support.

Anga nony4veHns nHdopmaummu 0 npouecce pacCMOTPEHUs Xarnob 1 anennsaumm nepenante Ha
servicesaustralia.gov.au/reviewsandappeals

Ecnu Bbl paboTaeTe B cdhepe Gr3Heca unm B cdepe 30paBoOXpaHEHUs], Bbl TAKXKE MOXETE
OCTaBUTb HaM OT3bIB UK NoAaTh Xanoby.

Kak nogaTtb xxano0y, npeanoxeHue wnu 6narofapHocTb

Ecnu Bbl XoTUTE NoaaTb >|<an06y, caenartb npegnoxeHne nnn BbiCKkasatb 6J'IaFOD,apHOCTb, TO Bbl
MOXeTe NoroBopuTb C HaWWMMKN COTpPYAHUKaMW. EcnuBac He YCTPOUT UX OTBET, TO Bbl MOXETE
NoroBopuUTb C X MEHE)KEPOM.

Bbl MOXXeTe No3BOHUTB:
e Ha Hawy TenedoHHyto nuHuio Complaints and Feedback line no Homepy 1800 132 468

e andawucnonb3oBaHusa National Relay Service ecnu Bbl rnyxas/on, cnabocnbiwatuas/vi nnm,
€ecnn Bbl CTpagaeTe AedekTom peun, npongnte Ha cant
communications.gov.au/accesshub/nrs

e HAa OAVH U3 HaWNX MEXAYHapPOAHbIX TeNneoHHbIX HOMEPOB, ECNN Bbl HAXOAUTECH 3a FPaHNLIEN.
Cnncok Halwmx MexayHapoaHbIX TeneOHHbIX HOMEPOB HAXOA4UTCS Ha canTe
servicesaustralia.gov.au/internationalphone

Coobwute Ham, ecnv Bam HY>XeH nepeBo4uK, U Mbl OpraHm3yem ero 6ecnnaTHo.

Bbl Takxxe MoXeTe 0CTaBUTb OT3bIB, UCMOMNb3Ysi CBOI KIMEHTCKYH YYETHYIO 3anncb B nopTane
myGov, 3anonHMB OHNanH-oPMy My OTNPaBUB HaM NUCbMO. [oYTOBLIE OTNPABNEHUs Ha HaLl
agpec 13 ABcTpanum 6ecrnnarHbi.

Centrelink and Medicare
Complaints and Feedback
Reply Paid 7800
Canberra BC ACT 2610

Child Support

Child Support Complaints and Feedback
Reply Paid 9815

Melbourne Vic 3001

I'Io>|<anyl7|CTa, NOMHUTE, YTO, €CIl Bbl OTNpaBnTe HaM OT3bIB U >Kano6y B MUCbMEHHOM cbopme,
OTBET MOXET 3aHATb 6onbLue BpeMeHW.

[na nony4yeHns 4ONONHUTENbHON HGOPMaLIUK NepengnuTe Ha cant
servicesaustralia.gov.au/feedback
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YTO HAaM HYXXHO OT Bac

|-|O>Ka.l'lyl7ICTa, narnaramte CBOM MbICITN ACHO, OCHOBbIBaUTECH Ha (*)aKTaX 1 coobLmuTe Ham O ToMm,
KaKoro pesyribTaTta Bbl OKMaaeTe. npeﬂOCTaBﬂeHMe BaLwlero MMeHn N KOHTakKTHbIX AaHHbIX
NOMOXET HaM CBA3aTbCA C BaMN U PELLINTb npo6nemy. EcnnBbl He YKaxxeTe CBOe UMA 1
KOHTaKTHble AaHHbl€, Mbl HE CMOXXeM OTBETUTb BaM JIN4HO.

Kak mbl oTBeTUM

Mol cTpeMumcsa NPUHUMATL peLleHnst o xanobax B TedeHne 10 paboumx gHen. Ecnv Mbl He
CMOXEM NPUHATL peLleHne No Ballen xanobe, Mbl 06 BACHUM NPUYKNHY U COOBLLMM BaM O ApPYTrux
BapuaHTax.

Ecnun Ham n0Tpe6yeTC$| NO3BOHUTb BaM, Mbl MNO3BOHNM C YaCTHOIro HomMmepa. Mo COO6pa)KeHVIF|M
KOH(bI/I,EI,eHLI,I/IaJ'IbHOCTI/I Mbl HE MOXXEM OCTaBNATb COOOLLEHMS, ECIM B BalleM rofioCOBOM
NO4YTOBOM ALLMKE HETKO HE YKa3aHO, KTO Bbl.

Korpa Bbl MoxeTe obpatutbca K Ombudsman

EcnuBac He ycTpanBaeT pe3ynbTar Ballen xanobbl, Bbl MOXeTe cBAa3aTbca ¢ Commonwealth
Ombudsman. MNMponguTe Ha cant ombudsman.gov.au

ans nony4vyeHus AOMNOJIHUTENbHOM VIH(*)OpMaLI,VIVI

e [lo3BoHUTE MO 06bLIYHOMY TeNedoHy, ykazaHHOMY Ha JOKYMeHTax O Balumx nnartexax, u
coobLuuTe HaMm, 4YTO BaM HyXXeH nepeBog4yuk. Mbl opraHnsyem nepesogynka 6ecnnatHo. Ytobbl
NPOCMOTPETL CMUCOK HaLINX TeNnedOHHbIX HOMEPOB, NEPENANTE Ha
servicesaustralia.gov.au/phoneus

e [lo3BoHuTte no TenedoHy 131 202, 4To6bl NOroBOPUTL C HAMM Ha BaLLEM SI3bIKE O NnaTexax u
ycnyrax Centrelink.

e [lossoHute B Translating and Interpreting Service (TIS National) no Tenedony 131 450 4TOGbI
MOroBOPUTL C HAMW Ha BaLLeM S3blKe O MnaTexax U ycnyrax no nporpamme Medicare u no
nosogy Child Support.

o [lponauTe Ha canT servicesaustralia.gov.au/yourlanguage, rge Bbl MOXeTe 4nTaTh, CryLwaTb
U1 CMOTPETb NHAPOPMALINIO Ha BalleM A3bIKe.

¢ [lpongute Ha canT servicesaustralia.gov.au/feedback ansi nonyyeHus 4ONoOsTHUTENbHOM
MHPOPMaLMM Ha aHINIMIACKOM A3blKe.

e [loceTunte CepBUCHbLIN LIEHTP.

MpumMmeyvaHune: 3BOHKM C AoMaLLHero TenedoHa Ha Homepa «13» 13 nobon Todkn ABCTpanum
onnayvMBaloTCs No PUKCMPOBAHHOM LieHe. OTa CTaBKa MOXET OTNiM4aTbCst OT CTOMMOCTM MECTHOIO
3BOHKA, a TakXe MOXeT BapbMpOBaTbLCHA B 3aBMCUMOCTW OT NOCTaBLUMKa YCryr TernedOHHON CBA3MN.
3BOHKM Ha HoMepa «1800» ¢ gomaluHero TenedoHa 6ecnnatHbl. CTOMMOCTb 3BOHKOB C
06LLeCTBEHHbIX 1 MOBUMNBbHBIX TeNedOHOB MOXET TapuULNPOBaTLCS N0 BPEMEHN U B3MMATbCS
no 6oree BbLICOKOMY Tapudy.

OTKa3 OT OTBETCTBEHHOCTU

NHdbopmauus, coaepxallasacs B 9Tov ny6nvkauum, npegHasHavyeHa TonbKo A5 03HaKOMITEHUs C
nnaTtexamu u ycnyramu. Bbl 4OMKHbI CAMOCTOATENbHO PELUNTh, XOTUTE N Bbl NOAATh 3asBINeHne
Ha BbINMaThbl, M NOAaTb 3asBeHNe C Y4ETOM BalLNX KOHKPETHBLIX 06CTOATENLCTB.
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Complaints and feedback

We value your feedback. You can submit a complaint, give a compliment or offer a suggestion to
help us improve our service.

You have the right to ask for a review of the decision. You can do this if you do not agree with a
decision about:

e your Centrelink payments or services
e a Medicare debt
e Child Support.

For information about our review and appeal process, go to
servicesaustralia.gov.au/reviewsandappeals

If you are a business or health professional, you can also give us feedback or make a complaint.

How to make a complaint, suggestion or compliment

If you wish to submit a complaint, or offer a suggestion or compliment, you can speak to our staff. If
you are not happy with their response, you can speak to their manager.

You can call:
¢ our Complaints and Feedback line on 1800 132 468

¢ the National Relay Service if you are deaf, hard of hearing or have a speech impairment. Go to
communications.gov.au/accesshub/nrs

e one of our international phone numbers if you are overseas. For a list of our international phone
numbers, go to servicesaustralia.gov.au/internationalphone

Let us know if you need an interpreter and we will arrange one for free.

You can also give feedback using your myGov account, completing an online form or sending us a
letter. Postage is free from within Australia.

Centrelink and Medicare
Complaints and Feedback
Reply Paid 7800
CanberraBC ACT 2610

Child Support

Child Support Complaints and Feedback
Reply Paid 9815

Melbourne Vic 3001

Please remember, if you send feedback or complaints to us in writing, it may take us longer to
reply.
For more information, go to servicesaustralia.gov.au/feedback

What we need from you

Please be clear, factual, and tell us the outcome you would like. Providing your name and contact
details will help us to get in touch and help resolve the issue. If you do not provide your name and
contact details, we will not be able to respond to you personally.
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How we will respond
We aim to resolve complaints within 10 working days. If we cannot resolve your complaint, we will
explain why and let you know your other options.

If we need to call you, it will be from a private number. For privacy reasons, we cannot leave a
message, unless your voicemail clearly identifies who you are.

When to contact the Ombudsman

If you are not happy with the outcome of your complaint, you can contact the Commonwealth
Ombudsman. Goto ombudsman.gov.au

For more information

e Call your regular payment line and let us know you need an interpreter. We will arrange one for
free. For a list of our phone numbers, go to servicesaustralia.gov.au/phoneus

e Call 131 202 to speak with us in your language about Centrelink payments and services.

¢ Call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in your
language about Medicare and Child Support payments and services.

e Goto servicesaustralia.gov.au/yourlanguage where you canread, listen to or watch
information in your language.

e Goto servicesaustralia.gov.au/feedback for more information in English.
e Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to ‘1800’ numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It is your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.



