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XKan6u v noBpaTHu nHdopmauumn

Hwe rv ueHnme BawnTe NoBpaTHU MHopMaLun. Bue moxe ga nogHeceTe xanba, Aa nodanute
UNu Aa gageTte NPeAnor, 3a Aa Hu nomMorHeTe Aa rm nogobprmMe HawuTe ycnyru.

Bue nmate npaso aa no6apate npepasrnenyearbe Ha pelleHneTo. Toa MoXeTe da ro HanpasuTe
aKo He ce cornacyBaTe CO HEKOe peLleHue 3a:

e BawwuTte ucnnatu n ycnyrn og Centrelink
e ponr 3a Medicare
e Child Support.

3a nHdopmaumm 3a HalWKMOT NPOoLKeC Ha NpepasrneayBame U paspellyBame Ha Xanbu, ogete Ha
servicesaustralia.gov.au/reviewsandappeals

AKo cTe npodecroHarnHo nuue Bo GU3HNCOT UInv 34paBCTBOTO, MUCTO Taka MOXe Oa HW JadeTe
noBpaTtHu nHdopmaLumn unu aa noaHeceTe xanoa.

Kako oa nogHeceTe xanba, npeanor unu nocganoba

AKo cakaTe [ja noaHeceTe xanba unv aa nagerte npeanor unu nodanba, Moxe Aa pasroBapare
CO HaLWMOT nepcoHar. AKO He CTe 3a[0BOMHM CO HUBHMOT OAroBOpP, MOXe Aa pa3roBapaTe Co
HUBHMOT MeHallep.

Moxe ga ce jaBuTe Ha:
e HawaTta Complaints and Feedback line Ha 1800 132 468

¢ National Relay Service ako cTe rnyeu, cnabo crnyware unm uMmarte nonpeyYeHoCT Ha roBOpoT.
Opete communications.gov.au/accesshub/nrs

e e[leH 04 HawwmnTe MeryHapoaHu TenedoHckM BpoeBu, ako CTe BO CTPaHCTBO. 3a Nucta Ha
HawwnTe meryHapoaHu tenedoHckn bpoesun, ogeTe Ha
servicesaustralia.gov.au/internationalphone

JaBeTe HM ako BU Tpeba npeBenyBad n H1e ke BM ro obesdbegnme GecnnatHo.

WcTo Taka, noBpaTHU MHopMaLumm MoXe fa fageTe co Kopuctewe Ha myGov cMmeTka, Co
nonornHyBake Ha obpasel Ha MHTEPHET unu co Nucmo. MNowTapunHa He ce nNnaka 3a nucma
npateHun og AecTpanuja.

Centrelink and Medicare
Complaints and Feedback
Reply Paid 7800
Canberra BC ACT 2610

Child Support

Child Support Complaints and Feedback
Reply Paid 9815

Melbourne Vic 3001

Be monume nmajte npeasua Aeka ako noBpaTtHU MHOpMaLmMm Unm xanbu Hn npakate
HanucmeHo, Moxe Aa Hn Tpeba Noaonro Aa B1 04roBopuMe.

3a noBeke nHopmaumm, ogeTe Ha servicesaustralia.gov.au/feedback
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LLiTo Tpeba aa no3Haeme og Bac

Be monume 6ugete jacHn, n3Hecysajte akTn U peyeTe HI KaKBO pelueHne cakate. AKO HI ro
AajeTte BalleTo ume, Npe3MMe 1 noaaToum 3a KOHTaKT, Toa Ke HM NOMOrHe [ia BU ce jaBume 1 aa
ro paspeLluvMmMe npalaneto. AKO He HI ro fajeTe BalleTo ume, npes3vMe 1 noAaaToum 3a KOHTaKT,
Hema fjia MoXeMe [ia BU O4roBOpUME fINYHO.

Kako ke oaroBopume
Hwne ce Tpyanme xanbute ga rn paspeLumme Bo pok og 10 paboTHu geHa. AKo He MOXeMe Aa ja
paspelunme Ballata xanba, ke Bu objacHMMe 30LUTO M Ke BN KaXkeme 3a gpyrn onunn.

Ako Tpeba aa Bu ce jaBume, Toa ke buge og npmeateH 6poj. 3apaan NpUBaTHOCT, HE MOXeMe Aa
ocTaBMMe Mnopaka, OCBEH BO Cry4yaj BallaTta ,TeriepoHcKa cekpeTapka“ aa naeHTudukysa Koj cre.

Kora ga ctanute Bo KOHTakT co Ombudsman

AKO He CTe 3a0BOSIHM CO Pe3ynTaToT Ha BallaTta Xanba, MoXe Aa ctanvTe BO KOHTaKT CO
Commonwealth Ombudsman. OgeTte Ha ombudsman.gov.au

3a noBeKke nHcpopmaumm

e JaBeTe ce Ha BalwlaTa pegoBHa JIMHMWja 3a Nnakake U pedeTe HM ako BU Tpeba npeseayBau.
Moxeme aa Bu aHraxunpame npesegyBad 6ecnnatHo. 3a CNMCOK Ha HawmnTe TenedOHCKM
6poeBu, ofeTe Ha servicesaustralia.gov.au/phoneus

e JaBeTe ce Ha 131 202 3a ga pasroBapaTe CO Hac Ha Ball ja3uK 3a nnakakaTa U ycnyrute Ha
Centrelink.

e JaBete ce Ha Translating and Interpreting Service (TIS National) Ha 131 450 3a ga pasroapaTte
CO Hac Ha Ball ja3uK 3a nnakakaTa u ycnyrute Ha Medicare n Child Support.

¢ Ogpete Ha servicesaustralia.gov.au/yourlanguage kage MoXxe ga npo4yvraTe, cnywaTe unm
rnegarte nHgopmauumn Ha BaLl jasuk.

e Ogpete Ha servicesaustralia.gov.au/feedback 3a noBeke nHdopMaLMn Ha aHITINCKN.

lMoceTeTe HEKOj LeHTap 3a yCnyru.

3abeneluka: noBMUM O BalIMOT AoMalleH TenedoH Ha 6poeBwn LWITO NoYHyBaaT co ‘13’ oa kaae
6uno Bo ABcTpanuja ce HannaTyBaar no mkcHa ueHa. Taa LeHa MoXe Aa e pasnuyHa of LeHaTta
Ha nokarHu NoBMLM U MOXe [a Ce pasnukyBa of eaHa 4o Apyra KoMnaHuja 3a TenedgoHCKM
ycnyru. Mosuum Ha 6poesu wTo noyHysaat co “1800° og BawmMoT AomalleH TenedoH ce
6ecnnaThHu. MNMoBMUKM 04 jaBHN U MOOWNHK TenedoHn Moxe aa bugaTt HannaTyBaHM cnopes
JOIKMHaTa Ha pasroBopoT U MO MOBMCOKA LiEHA.

OrpaHuyyBawe€ Ha O4roBOpHOCTa

Llen Ha nHcpopmauunTe Bo oBaa nybnvkauumja e ga nocnyxaT camo Kako BOAMY 3a UCnnaTute u
ycnyrute. Bawa ogroBopHOCT € fa ognydnte ganu cakate ga nobaparte Hekoja ucnnata u ga
nogHecete Gapake MMajku M NpeaBua, BaliMTe KOHKPETHU OKOSTHOCTMW.
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Complaints and feedback

We value your feedback. You can submit a complaint, give a compliment or offer a suggestion to
help us improve our service.

You have the right to ask for a review of the decision. You can do this if you do not agree with a
decision about:

¢ your Centrelink payments or services
¢ a Medicare debt
e Child Support.

For information about our review and appeal process, go to
servicesaustralia.gov.au/reviewsandappeals

If you are a business or health professional, you can also give us feedback or make a complaint.

How to make a complaint, suggestion or compliment

If you wish to submit a complaint, or offer a suggestion or compliment, you can speak to our staff. If
you are not happy with their response, you can speak to their manager.

You can call:
e our Complaints and Feedback line on 1800 132 468

¢ the National Relay Service if you are deaf, hard of hearing or have a speech impairment. Go to
communications.gov.au/accesshub/nrs

¢ one of our international phone numbers if you are overseas. For a list of our international phone
numbers, go to servicesaustralia.gov.au/internationalphone

Let us know if you need an interpreter and we will arrange one for free.

You can also give feedback using your myGov account, completing an online form or sending us a
letter. Postage is free from within Australia.

Centrelink and Medicare
Complaints and Feedback
Reply Paid 7800
Canberra BC ACT 2610

Child Support

Child Support Complaints and Feedback
Reply Paid 9815

Melbourne Vic 3001

Please remember, if you send feedback or complaints to us in writing, it may take us longer to
reply.
For more information, go to servicesaustralia.gov.au/feedback

What we need from you

Please be clear, factual, and tell us the outcome you would like. Providing your name and contact
details will help us to get in touch and help resolve the issue. If you do not provide your name and
contact details, we will not be able to respond to you personally.
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How we will respond
We aim to resolve complaints within 10 working days. If we cannot resolve your complaint, we will
explain why and let you know your other options.

If we need to call you, it will be from a private number. For privacy reasons, we cannot leave a
message, unless your voicemail clearly identifies who you are.

When to contact the Ombudsman

If you are not happy with the outcome of your complaint, you can contact the Commonwealth
Ombudsman. Go to ombudsman.gov.au

For more information

o Call your regular payment line and let us know you need an interpreter. We will arrange one for
free. For a list of our phone numbers, go to servicesaustralia.gov.au/phoneus

e Call 131 202 to speak with us in your language about Centrelink payments and services.

e Call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in your
language about Medicare and Child Support payments and services.

o Goto servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language.

o Goto servicesaustralia.gov.au/feedback for more information in English.
e Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to “1800° numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It is your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.



