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NMapdatrova kai oxoAia

EkTipoUpe Ta oxOANIG oag. MTTopEiTe va UTTORAAETE Eva TTAPATTOVO, va KAVETE PIa @IANo@pOvNon
Mo TTpOTO0N YIa VA hag BonOAcETE va BEATILWOOUUE TNV UTINPECIA HAG.

‘ExeTe TO DIKAiWHA va {NTAOETE ETTAVELETAON TNG ATTOPAONG. MTTOPEITE VA TO KAVETE QUTO AV OEV
OUMQWVEITE PE aTTOQAC OXETIKA:

e E TIC TTANPWWHEG 0AG 1) TIG UTTNPECDiEC aTTd To Centrelink
e e xpé€og Tou Medicare
e Child Support [pe TNV TTANPWWA AlaTpo@nig Maidiwv].

MNa TAnpo@opieg OXETIKA e TIG DIAdIKATIES JAG ETTAVELETAONG KOl £QPECNG, ETTIOKEPOEITE TO
servicesaustralia.gov.au/reviewsandappeals

Edv €ioTe €mMIXeipnon f ETTAYYEAPATIOG UYEIQG, UTTOPEITE ETTIONG VA YOG DWOETE OXOAIO } VO
UTTOBAAETE TTAPATTOVO.

NMwg va utroBdAeTe TTapdatTOvVo, TTPOTAON 1) PIAOPPOVNON

Edav emBupeite va uttoBdAete TTapdtmovo, A va KAveTe pia TTpdtacn f @IA0@POvVNOoN, JTTOPEITE va
MIANCETE OTO TTPOCWTTIKO Pag. Edv dev €i0TE IKAVOTTOINKEVOI E TNV ATTAVTNON TOU JEAOUG TOU
TTPOCWTTIKOU, NTTOPEITE VA MIAACETE OTOV BIEUBUVTH) TOU.

MTropeiTe va KOAEOETE:
e T1nv Complaints and Feedback line oto 1800 132 468

¢ T1nv National Relay Service av €iote Kw@oi, £xeTe TPORANUA aKong 1) odIAiag. EToke@Beite TO
communications.gov.au/accesshub/nrs

e évav atrd Toug TNAEPWVIKOUG OPIBPOUG HOG OTO EEWTEPIKO, AV €i0TE OTO £CWTEPIKO. [Na KATAAOYO
TWV TNAEQWVIKWYV OPIBPWYV POG ECWTEPIKOU, ETTIOKEPOEITE TO
servicesaustralia.gov.au/internationalphone

EvnuepwoTe pag eav xpeialeoTe diepunvEa Kal Ba To KAVOVIOOUPE XwPIg XpEwaon Yia €04GG.

MTropeite emTiong va dwaoete axOAIQ XPNOIUOTTOIWVTAG TOV Aoyaplacud cag myGov,
CUPTTANPWYOVTAG JIA NAEKTPOVIKI GOPHA | OTEAVOVTOG JOG HIA ETTIOTOAR. Ta TaXudpOoUIKA TEAN
€VTOG TNG AuaTpaliag ival dwpeadv.

Centrelink and Medicare
Complaints and Feedback
Reply Paid 7800
CanberraBC ACT 2610

Child Support

Child Support Complaints and Feedback
Reply Paid 9815

Melbourne Vic 3001

MapakaAoupe va EXeTE UTTOWN OTI AV PAG OTEIAETE YPOTITA OXOAIO A TTAPATTOVA, iICWE XPEIAOTEI
TTEPICOOTEPOG XPOVOCS YIA VA ATTAVTICOULE.

MNa mepIoodTEPEG TTANPOPOPIES, ETTIOKEPOEITE TO Servicesaustralia.gov.au/feedback
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Ti1 xpelalopaoTe amrd €0Ag

MapakaAoUpe va ei0Te COaPEig, va TTAPACXETE OTOIXEIQ KT VA JAG TTEITE TO ATTOTEAET WA TTOU Ba
BéAaTe. Na pag dwoeTe TO VOO KAl TA OTOIXEIA ETTIKOIVWVIOG 0OG VIO VA Jag BonBroeTe va
ETTIKOIVWVAOOUE padi oag Kal va eMAUCOUNE To TTPOBANua. Edv dev pag dWOETE TO GVOUa Kal Ta
OTOIXEia ETTIKOIVWViOG 0ag, Oev Ba UTTOPECOUUE VA 0O ATTAVTHOOUME TIPOCWTTIKA.

NMwg Ba avratrokpiBoUue

2TOX0G Mag ival va eTTIAUOUE Ta TTapaTtTova evTog 10 epyaoiuwy nuepwy. EAv dev UtTop £00UE
va €TMAUCOUE TO TTapdTTovo 0ag, Ba oag eEnyAcouuE To AOY0 Kal Ba 0ag EVNUEPUWOOULE Yia AAANEG
ETTIAOYEG TTOU PTTOPEI VO EXETE.

Edv xpelaoTei va oag kaAéooupe, n KAfon Ba gival atrd 1diwTiKd apiBud. MNa Adyoug atroppriTou,
OEV UTTOPOUNE VA OPACOUNE UAVUUA, EKTOG EAV O AUTOPATOG TNAEQPWVNTAG 0AG TTPOODIOPICE! e
Ca@RVEIQ TTOIOI EI0TE.

MoéTe va emkoivwvioete pe Tov Ombudsman

Edv dev €ioTe euXaPIOTNUEVOI JE TO ATTOTEAECHA TOU TTAPATIOVOU OAG, UTTOPEITE VA ETTIKOIVWVIOETE
pe Tov [KoivottoAireiakd Zuvryopo Tou NoAitn] Commonwealth Ombudsman. EToke@Beite To
ombudsman.gov.au

MNa Tep1ocoTEPEG TTANPOPOPIES

o KaA£OTE TNV KAVOVIKI YPANUN TTANP WG 0AG KAl EVAUEPWOTE PaG OTI XpeldleoTe dieppnvéa. MNa
AioTa pe Toug apl1BuoUg TNHAEQPWVOU [ag, ETTIOKEPOEITE TO Servicesaustralia.gov.au/phoneus

o KaAéoTe 10 131 202 yia va MIAACETE padi pag oTn YAwooa odg yia GAAN TTANpwr KAl UTTNPETIEG
Tou Centrelink.

o KaAéote Tnv Translating and Interpreting Service (TIS National) o1o 131 450 yia va JIARoETE
Madi yag oTn YAWooa oag yia TTAnpwr Kai uttnpeaieg Tou Medicare kai Tou Child Support.

o Emoke@Oeite To servicesaustralia.gov.au/yourlanguage 6trou pmropeite va diaBaoeTe,
QKOUOETE I va BeiTe TTANPOPOPIEG OTN YAWOOA 0aG.

o Emoke@OBeite TO servicesaustralia.gov.au/feedback yia TTepIcodTEPES TTANPOPOPIEG OTNV
ayyAikn yAwooa.

o Emoke@Oeite Eva KEVIPO eCUTTNPETNONG.

Znueiwon: ol KAROEIG atrd To 0TaBepO TNAEPWVO 00 TTPOG apIBPoUg «13» aTrd OTTOUdTIOTE OTNV
AuoTpalia xpewvovTal ye otaBepn xpéwan. H xpéwaon autr) utropei va dia@Eépel attd Ty XpEwaon
MIOG TOTTIKAG KAAONG Kal UTTOPET £TTIONG VA SlIa@EPEI HETAEU TWV TTAPOX WV TNAEPWVIKWYV UTTNPECIWV
O1 kKARoeig TTpog apl1Buous «1800» atrd 1o oTaBepd TNAEQWVO oag eival dwpedv. O1 KANOEIG aTTd
ONUOCIa KAl KIVATA TNAEPWVA EVOEXETAI VO XPOVOUETPOUVTAI KAI VA XPEWVOVTAI HE UPNAOTEPN
XpEéwaon.

ATtroTtroinon
O1 TTANpo@OpiEG TTOU TTEPIEXOVTAI OTNV TTapoUoa £KOOON TTPOOPIJoVTal HOVO WG 0dNYOGS VIO

TTANPWUES Kal uTTNpEoieg. Eival dIKA oag eubuvn va attopacioeTe edv BEAETE va UTTOBAAETE aiTnon
Y10 TTANPWHA KAl VO KATOBETETE AITNON OXETIKA WE TIG IBIAITEPES TTEPIOTATEIG OAG.
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Complaints and feedback

We value your feedback. You can submit a complaint, give a compliment or offer a suggestion to
help us improve our service.

You have the right to ask for a review of the decision. You can do this if you do not agree with a
decision about:

e your Centrelink payments or services
e a Medicare debt
e Child Support.

For information about our review and appeal process, go to
servicesaustralia.gov.au/reviewsandappeals

If you are a business or health professional, you can also give us feedback or make a complaint.

How to make a complaint, suggestion or compliment

If you wish to submit a complaint, or offer a suggestion or compliment, you can speak to our staff. If
you are not happy with their response, you can speak to their manager.

You can call:
¢ our Complaints and Feedback line on 1800 132 468

¢ the National Relay Service if you are deaf, hard of hearing or have a speech impairment. Go to
communications.gov.au/accesshub/nrs

e one of our international phone numbers if you are overseas. For a list of our international phone
numbers, go to servicesaustralia.gov.au/internationalphone

Let us know if you need an interpreter and we will arrange one for free.

You can also give feedback using your myGov account, completing an online form or sending us a
letter. Postage is free from within Australia.

Centrelink and Medicare
Complaints and Feedback
Reply Paid 7800
CanberraBC ACT 2610

Child Support

Child Support Complaints and Feedback
Reply Paid 9815

Melbourne Vic 3001

Please remember, if you send feedback or complaints to us in writing, it may take us longer to
reply.
For more information, go to servicesaustralia.gov.au/feedback

What we need from you

Please be clear, factual, and tell us the outcome you would like. Providing your name and contact
details will help us to get in touch and help resolve the issue. If you do not provide your name and
contact details, we will not be able to respond to you personally.
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How we will respond
We aim to resolve complaints within 10 working days. If we cannot resolve your complaint, we will
explain why and let you know your other options.

If we need to call you, it will be from a private number. For privacy reasons, we cannot leave a
message, unless your voicemail clearly identifies who you are.

When to contact the Ombudsman

If you are not happy with the outcome of your complaint, you can contact the Commonwealth
Ombudsman. Goto ombudsman.gov.au

For more information

e Call your regular payment line and let us know you need an interpreter. We will arrange one for
free. For a list of our phone numbers, go to servicesaustralia.gov.au/phoneus

e Call 131 202 to speak with us in your language about Centrelink payments and services.

¢ Call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in your
language about Medicare and Child Support payments and services.

e Goto servicesaustralia.gov.au/yourlanguage where you canread, listen to or watch
information in your language.

e Goto servicesaustralia.gov.au/feedback for more information in English.
e Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to “1800° numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It is your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.



