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ܐ   ܹ̈ ܚܝܼܵܬ  ܚܫܼܲ ܹ̈ܐ ܘܡܼܲ ܒܼ  ܐ ܘܚܘܼܫܼܵ ܹ̈ ܠܝܼܵܬ   ܩܒܼܼܵ
ܝܡܸܢܼܲ  ܢ ܟܹ̈ܐ ܡܛܼܲ ܚܢܼܲ

ܲ
ܨܝܼܬܘܲܢ  ܐܼ ܘܲܢ. ܡܼܵ ܘܟܼ  ܚܝܼܵܬܼܵ ܚܫܼܲ ܘܲܢ ܘܡܼܲ ܘܟܼ  ܒܼܼܵ ܕܡܸܚ ܠܚܘܼܫܼܵ ܐܩܼܲ ܠܬܼܵ ܩܪܒܸܼܝܼܬܘܲܢ ،  ܝܼܬܘܲܢ ܚܕܼܵܐ ܩܒܼܼܵ ܢ ܡܼܲ ܐ ܝܼܲ ܐ ܕܡܸܢܬܼܵ ܢܬܼܵ ܚܕܼܵܐ  ܛܥܼܵ

ܬ ܒܘܼܫ ܨܦܼܵܝܝܼ.   ܚ ܚܸܠܡܼܲ ܲ
ܩܪܒܸܼܼ

ܢ ܕܡܼܲ ܝܪܸܝܼܬܘܲܢ ܠܼܲ ܐ ܕܗܼܲ ܐ ܩܼܵ ܚܬܼܵ ܚܫܼܲ  ܡܼܲ

ܢ ܠܹ̈ܐ  ܐ ܐܸ ܒܼܕܝܼܬܘܲܢ ܠܐܼܵܗܼܵ ܨܝܼܬܘܲܢ ܥܼܵ ܐ. ܡܼܵ ܢܼܵ ܠ ܦܘܼܣܩܼܵ ܐ ܥܼܲ ܐ ܥܒܼܝܼܕܬܼܵ ܐ ܦܼܵܝܫܼܵ ܝܬܼܵ ܠܒܝܼܬܘܲܢ ܚܕܼܵܐ ܬܢܼܵ ܐ( ܕܛܼܵ ܩܘܼܬܼܵ ܐ )ܚܼܲ ܘܟܼܘܲܢ ܙܕܸܩܼܵ ܝܬܘܲܢ  ܐܝܼܬܠܼܵ
ܐ ܒܘܼܬ:   ܢܼܵ ܕ ܦܘܼܣܩܼܵ ܡ ܚܼܲ ܙܓܘܼܪܹ̈ܐ ܥܼܲ  ܣܼܲ

ܐ ܕܦ • ܹ̈ ܬ  ܢ ܚܸܠܡܼܵ ܢܹ̈ܐ ܝܼܲ ܘܟܼܘܲܢ ܡܼܢ ܦܘܼܖ ܥܼܵ ܐܠܼܵ ܹ̈ܐ ܩܼܵ ܐ ܡܘܼܩܪܒܸܼ  ܹ̈ܐ ܝܢܼܵ   Centrelinkܝܼܫ 

ܐ ܕ  • ܕ ܕܼܵܝܢܼܵ    Medicareܚܼܲ

• Child Support  . 

ܝܼܵܐ   ܘܦܼܵܐ ܐܠܸܟܸܬܪܘܲܢܼܵ ܐ، ܪܚܘܲܫܘܼܢ ܠܫܼܵ ܥܘܼܬܼܵ ܐ ܕܚܕܼܵܐ ܒܼܵ ܒܼܬܼܵ ܩܪܼܲ ܢ ܡܼܲ ܐ ܝܼܲ ܝܬܼܵ ܐ ܕܚܕܼܵܐ ܬܢܼܵ ܕܬܼܵ ܐ ܕܥܒܼܼܵ ܡܠܝܼܬܼܵ ܐ ܒܘܼܬ ܥܼܲ ܢܘܼܬܼܵ ܘܕܥܼܵ ܐ ܡܼܵ  ܩܼܵ

servicesaustralia.gov.au/reviewsandappeals 

ܢ   ܨܝܼܬܘܲܢ ܐܼܵܦ ܝܼܵܗܒܼܝܼܬܘܲܢ ܠܼܲ ܐ، ܡܼܵ ܢܼܵ ܢ ܕܚܘܼܠܡܼܵ ܒܝܼܪܼܵܐ ܕܒܸܣܢܣܸ ܝܼܲ ܕ ܚܼܲ ܚܬܘܲܢ ܝܼܬܘܲܢ ܚܼܲ
ܲ
ܢ ܐܼ ܒܼܕܝܼܬܘܲܢ ܚܕܼܵܐ  ܐܸ ܢ ܥܼܵ ܐ ܝܼܲ ܹ̈ ܚܝܼܵܬ  ܚܫܼܲ ܹ̈ܐ ܘܡܼܲ ܒܼ  ܚܘܼܫܼܵ

ܐ.  ܠܬܼܵ  ܩܒܼܼܵ

ܐ  ܐ ܕܡܸܢܬܼܵ ܢܬܼܵ ܢ ܛܥܼܵ ܐ ܝܼܲ ܚܬܼܵ ܚܫܼܲ ܐ ܕܚܕܼܵܐ ܡܼܲ ܒܼܬܼܵ ܩܪܼܲ ܐ، ܡܼܲ ܠܬܼܵ ܕܼܵܐ ܚܕܼܵܐ ܩܒܼܼܵ  ܕܼܵܐܟܼܝܼ ܠܥܒܼܼܵ

ܢ   ܚܘܼܒܹ̈ܐ ܝ ܐܸ ܐ، ܬܘܲܢ ܡܼܲ ܐ ܕܡܸܢܬܼܵ ܢܬܼܵ ܢ ܛܥܼܵ ܐ ܝܼܲ ܚܬܼܵ ܚܫܼܲ ܩܪܒܸܼܝܼܬܘܲܢ ܚܕܼܵܐ ܡܼܲ ܢ ܡܼܲ ܐ، ܝܼܲ ܠܬܼܵ ܕܡܸܝܼܬܘܲܢ ܚܕܼܵܐ ܩܒܼܼܵ ܡ  ܕܩܼܲ ܡܙܡܸܝܼܬܘܲܢ ܥܼܲ ܨܝܼܬܘܲܢ ܗܼܲ ܡܼܵ
ܝܗܝ.  ܒܪܼܵܢܼܲ ܡ ܡܕܼܲ ܡܙܡܸܝܼܬܘܲܢ ܥܼܲ ܨܝܼܬܘܲܢ ܗܼܲ ܝܗܝ، ܡܼܵ ܹ̈ܐ ܡܼܢ ܥܸܢܝܼܵܢܼܲ ܢ ܠܹ̈ܐ ܝܬܘܲܢ ܚܸܕܝ  ܢ. ܐܸ ܚ ܼܲ  ܦܼܵܠܼܵ

ܐ:   ܚܒܸܪܝܼܬܘܲܢ ܩܼܵ ܨܝܼܬܘܲܢ ܡܼܲ  ܡܼܵ

• Complaints and Feedback line  ܐ ܠ ܡܸܢܝܼܵܢܼܵ ܠ݉ܢ ܥܼܲ  468 132 1800ܕܕܝܼܼܲ

• National Relay Service  ܼܵܣܩ ܹ̈ܐ ܝܬܘܲܢ، ܥܼܲ ܪ  ܢ ܟܼܲ ܐ. ܪܚܘܲܫܘܼܢ  ܐܸ ܡܬܼܵ ܡܙܼܲ ܐ ܒܗܼܲ ܒܘܲܢܘܼܬܼܵ ܘܟܼܘܲܢ ܙܼܲ ܢ ܐܝܼܬܠܼܵ ܡܥܝܼܬܘܲܢ ܝܼܲ ܗܲ ܕܫܼܵ ܐ ܠܼܵ
ܝܼܵܐ  ܘܦܼܵܐ ܐܠܸܟܸܬܪܘܲܢܼܵ  communications.gov.au/accesshub/nrsܠܫܼܵ

ܬ •
ܲ
ܹ̈ܐ ܒܹ̈ܝܠ ܐܼ ܕ ܣܸܕܪܼܵܐ ܕܡܸܢܝܼܵܢ  ܐ ܕܚܼܲ ܝܬܼܵ ܐ ܩܢܼܵ ܬܪܼܵܐ ܝܬܘܲܢ. ܩܼܵ

ܲ
ܪ ܡܼܢ ܐܼ ܕܼܲ ܢ ܠܒܼܲ ܠ݉ܢ ܐܸ ܠܹ̈ܦ̮ܘܲܢ ܕܕܝܼܼܲ ܹ̈ܐ ܕܬܹ̈ ܬܖ ܼܵܝ

ܲ
ܹ̈ܐ ܒܹ̈ܝܠ ܐܼ ܕ ܡܼܢ ܡܸܢܝܼܵܢ  ܹ̈ܐ  ܖ ܼܵ ܚܼܲ ܝ

ܝܼܵܐ  ܘܦܼܵܐ ܐܠܸܟܸܬܪܘܲܢܼܵ ܠ݉ܢ، ܪܚܘܲܫܘܼܢ ܠܫܼܵ ܠܹ̈ܦ̮ܘܲܢ ܕܕܝܼܼܲ     servicesaustralia.gov.au/internationalphoneܕܬܹ̈

ܢ.   ܓܼܵ ܕ ܡܼܲ ܚ ܚܼܲ ܪܝܙܸܼܲ ܐ ܘܒܸܕ ܡܼܲ ܢܼܵ ܪܓܡܼܵ ܕ ܡܬܼܲ ܹ̈ܐ ܝܬܘܲܢ ܠܚܼܲ ܢ ܐܸܢ ܣܢܝܼܩ  ܕܥܸܡܘܼܢ ܠܼܲ  ܡܼܲ

ܘܟܼܘܲܢ ܢܼܵ ܐ ܕܚܘܼܫܒܼܵ ܚܬܼܵ ܦܠܼܲ ܐ ܒܡܼܲ ܹ̈ ܚܝܼܵܬ  ܚܫܼܲ ܹ̈ܐ ܘܡܼܲ ܒܼ  ܨܝܼܬܘܲܢ ܝܼܵܗܒܼܝܼܬܘܲܢ ܚܘܼܫܼܵ ܢ  myGovܕ   ܐܼܵܦ ܡܼܵ ܠ ܐܢܸܬܸܪܢܬܸ ܝܼܲ ܐ ܡܼܢ ܥܼܲ ܕ ܦܸܬܩܼܵ ܐ ܕܚܼܲ ܝܬܼܵ ، ܡܠܼܵ
ܘ ܐܘܲܣܬܪܼܵܠܝܼܵܐ.        ܐ ܡܼܢ ܓܼܵ ܝܬܼܵ ܢܼܵ ܓܼܵ ܗܲ ܡܼܲ ܪܝܼܕܼܵܐ ܝܼܠܼܵ ܐ ܒܒܼܲ ܪܬܼܵ ܕܼܲ ܢ. ܫܼܲ ܐܠܼܲ ܐ ܩܼܵ ܪܬܼܵ ܐ ܕܚܕܼܵܐ ܐܓܸܼܵ ܪܬܼܵ ܕܼܲ  ܫܼܲ

Centrelink and Medicare  
Complaints and Feedback  
Reply Paid 7800  
Canberra BC ACT 2610  

 

Child Support  
Child Support Complaints and Feedback  
Reply Paid 9815  
Melbourne Vic 3001  

ܢ ܥܸ  ܐ ܡܸܢܼܲ ܩܠܼܵ ܐ ܫܼܵ ܠܟܼܵ ܐ، ܒܼܲ ܒܼܬܼܵ ܢ ܒܟܬܼܵ ܐܠܼܲ ܐ ܩܼܵ ܹ̈ ܠܝܼܵܬ  ܢ ܩܒܼܼܵ ܐ ܝܼܲ ܹ̈ ܚܝܼܵܬ  ܚܫܼܲ ܹ̈ܐ ܘܡܼܲ ܒܼ  ܕܪܝܼܬܘܲܢ ܚܘܼܫܼܵ ܢ ܫܼܲ ܘܟܼܘܲܢ ܕܟܼܘܲܪܘܼܢ ܐܸ ܐܠܼܵ ܣܡܼܵ ܢ ܒܼܵ ܐ ܒܘܼܫ  ܐܸ ܕܼܵܢܼܵ
ܪܝܼܟܼ  ܘܟܼܘܲܢ.  ܝܼܲ ܚܠܼܵ ܘܒܸܼܲ ܲ

ܐ ܕܓ ܼ
ܐ ܩܼܵ  ܬܼܵ

ܝܼܵܐ  ܘܦܼܵܐ ܐܠܸܟܸܬܪܘܲܢܼܵ ܐ، ܪܚܘܲܫܘܼܢ ܠܫܼܵ ܐ ܙܼܵܘܕܼܵܢܬܼܵ ܢܘܼܬܼܵ ܘܕܥܼܵ ܐ ܡܼܵ    servicesaustralia.gov.au/feedbackܩܼܵ
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ܘܟܼܘܲܢ  ܹ̈ܐ ܡܸܢܼܵ ܚ ܣܢܝܼܩ   ܡܘܲܕܝܼ ܝܘܼܲ

ܢ   ܕܥܸܡܘܼܢ ܠܼܲ ܹ̈ܐ، ܘܡܼܲ ܪܝܼܪ  ܹ̈ܐ، ܫܼܲ ܘܟܼܘܲܢ ܗܘܹ̈ܝܡܘܼܢ ܨܦܸܝ  ܐܠܼܵ ܣܡܼܵ ܢ ܒܼܵ ܚܘܼܒܹ̈ܐ ܝܬܘܲܢ ܠܐܸ ܐ ܕܡܼܲ ܛܼܵ ܐ   ܦܠܼܵ ܝܬܼܵ ܹ̈ܐ ܕܡܛܼܵ ܠ  ܘܟܼܘܲܢ ܘܦܘܼܨܼܵ ܐ ܕܫܸܡܼܵ ܕܬܼܵ ܘܼܲ ܘܹ̈ܐ. ܡܙܼܲ ܗܼܵ
ܐ ܝܬܼܵ ܹ̈ܐ ܕܡܛܼܵ ܠ  ܘܟܼܘܲܢ ܘܦܘܼܨܼܵ ܘܕܸܝܼܬܘܲܢ ܫܸܡܼܵ ܐ ܙܼܲ ܢ ܠܼܵ ܐ. ܐܸ ܐ ܕܨܒܘܼܬܼܵ ܝܬܼܵ ܚ ܒܫܪܼܲ ܝܪܸܼܲ ܘܟܼܘܲܢ ܘܗܼܲ ܡܼܵ ܚ ܥܼܲ ܡܙܡܸܼܲ ܢ ܕܗܼܲ ܝܪܸܝܼܠܼܲ ܘܟܼܘܲܢ ܒܸܕ ܗܼܲ ܘܟܼܘܲܢ،    ܐܠܸܼܵ ܐܠܸܼܵ

ܪܨܘܲܦܼܵܐܝܼܬ. 
ܲ
ܘܟܼܘܲܢ ܦܼ ܚܠܼܵ ܘܒܸܼܲ ܲ

ܚ ܕܓ ܼ ܨܼܲ  ܠܹ̈ܐ ܡܼܵ

ܘܟܼ  ܚܠܼܵ ܘܒܸܼܲ ܲ
ܐܟܼܝܼ ܒܸܕ ܓ ܼ

  ܘܲܢ ܕܼܵ

ܢ ܝܼܠܹ̈ܗ  ܐ ܕ ܢܝܼܫܼܲ ܘ ܡܸܬܚܼܵ ܘܲܢ ܓܼܵ ܘܟܼ  ܠܝܼܵܬܼܵ ܚܠܗ݉ܘܲܢ ܩܒܼܼܵ ܪܼܲ ܹ̈ܐ 10ܕܫܼܲ ܢ  ܘܟܼܘܲܢ  ܝܼܵܘܡܼܵ ܐܠܼܵ ܚ ܩܼܵ ܢܗܪܸܼܲ ܘܟܼܘܲܢ، ܒܸܕ ܡܼܲ ܠܬܼܵ ܗܲ ܩܒܼܼܵ ܚܠܼܵ ܪܼܲ ܢ ܕܫܼܲ ܐ ܡܨܝܼܠܼܲ ܢ ܠܼܵ . ܐܸ
ܘܟܼܘܲܢ.   ܹ̈ܐ ܕܐܝܼܬܠܼܵ ܪ݉ܢ  ܐ ܐ݉ܚܹ̈ ܹ̈ ܘܟܼܘܲܢ ܦܪܼܵܫܝܼܵܬ  ܚܠܼܵ ܕܥܸܼܲ ܐ ܡܘܲܕܝܼ ܘܡܼܲ  ܩܼܵ

ܘ ܐ ܒܸܕ ܗܼܵ ܪܬܼܵ ܚܒܼܲ ܘܟܼܘܲܢ، ܡܼܲ ܚܠܼܵ ܚܒܸܪܼܲ ܚ ܕܡܼܲ ܢܩܼܲ ܢ ܣܼܵ ܚ ܚܕܼܵܐ  ܐܸ ܒܼܩܼܲ ܚ ܫܼܵ ܨܼܲ ܐ، ܠܹ̈ܐ ܡܼܵ ܝܘܼܬܼܵ ܢܼܵ ܹ̈ܐ ܕܕܝܼܠܼܵ ܒ  ܒܼܵ ܐ ܣܼܲ ܝܼܵܐ. ܩܼܵ ܢܼܵ ܐ ܕܝܼܠܼܵ ܕ ܡܸܢܝܼܵܢܼܵ ܝܼܵܐ ܡܼܢ ܚܼܲ
ܐ ) ܠܼܵ ܪܝܼܕܼܵܘܟܼܘܲܢ ܕܩܼܵ ܢ ܒܼܲ ܕܥܸܠܼܲ ܐ ܡܼܲ ܢ ܠܼܵ ܐ، ܐܸ ܪܬܼܵ ܚܬܘܲܢ.  voicemailܐܓܸܼܵ

ܲ
ܢܝܼ ܝܬܘܲܢ ܐܼ ܐ ܡܼܵ  ( ܒܨܦܸܝܘܼܬܼܵ

ܢ   ܡ ܐܝܼܡܼܵ ܡܙܡܸܝܼܬܘܲܢ ܥܼܲ  Ombudsmanܗܼܲ

ܹ̈ܐ ܡܼܢ  ܢ ܠܹ̈ܐ ܝܬܘܲܢ ܚܸܕܝ  ܘܟܼܘܲܢܐܸ ܠܬܼܵ ܐ ܕܩܒܼܼܵ ܛܼܵ ܡ ܦܠܼܵ ܡܙܡܸܝܼܬܘܲܢ ܥܼܲ ܨܝܼܬܘܲܢ ܕܗܼܲ . ܪܚܘܲܫܘܼܢ  Commonwealth Ombudsman، ܡܼܵ
ܝܼܵܐ  ܘܦܼܵܐ ܐܠܸܟܸܬܪܘܲܢܼܵ    ombudsman.gov.auܠܫܼܵ

ܐ   ܐ ܙܼܵܘܕܼܵܢܬܼܵ ܢܘܼܬܼܵ ܘܕܥܼܵ ܐ ܡܼܵ  ܩܼܵ

ܐ.  • ܢܼܵ ܪܓܡܼܵ ܕ ܡܬܼܲ ܹ̈ܐ ܝܬܘܲܢ ܠܚܼܲ ܢ ܣܢܝܼܩ  ܢ ܐܸ ܕܥܸܡܘܼܢ ܠܼܲ ܐ ܕܕܝܼܼܵܘܟܼܘܲܢ ܘܡܼܲ ܢܼܵ ܝܼܵܐ ܕܦܘܼܪܥܼܵ ܐ ܪܹ̈ܙܼܵܢܼܵ ܐ ܚܘܼܛܼܵ ܚܒܸܪܘܼܢ ܩܼܵ ܢ.  ܡܼܲ ܓܼܵ ܕ ܡܼܲ ܚ ܚܼܲ ܪܝܙܸܼܲ ܒܸܕ ܡܼܲ
ܕ ܣܸܕܪܼܵܐ ܩܼܵ  ܐ ܕܚܼܲ ܝܬܼܵ ܹ̈ܐ ܕܕܝܼܼܲ ܐ ܩܢܼܵ ܠܹ̈ܦ̮ܘܲܢ  ܐ ܕܬܹ̈ ܝܼܵܐ   ܢ، ܠ݉ ܕܡܸܢܝܼܵܢܼܵ ܘܦܼܵܐ ܐܠܸܟܸܬܪܘܲܢܼܵ ܪܚܘܲܫܘܼܢ ܠܫܼܵ

servicesaustralia.gov.au/phoneus 

ܚ • ܐ ܕ ܡܼܲ ܐ ܕ    202 131ܒܸܪܘܼܢ ܡܸܢܝܼܵܢܼܵ ܹ̈ ܬ  ܢܹ̈ܐ ܘܚܸܠܡܼܲ ܘܟܼܘܲܢ ܒܘܼܬ ܦܘܼܖ ܥܼܵ ܢܼܵ ܢ ܒܠܫܸܼܵ ܡܼܲ ܡܙܡܸܝܼܬܘܲܢ ܥܼܲ ܐ ܕܗܼܲ    Centrelinkܩܼܵ

ܐ  • ܚܒܸܪܘܼܢ ܩܼܵ ܐ ܕ Translating and Interpreting Service (TIS National)ܡܼܲ ܠ ܡܸܢܝܼܵܢܼܵ ܡܙܡܸܝܼܬܘܲܢ    450 131ܥܼܲ ܐ ܕܗܼܲ ܩܼܵ
 ܹ̈ ܬ  ܢܹ̈ܐ ܘܚܸܠܡܼܲ ܘܟܼܘܲܢ ܒܘܼܬ ܦܘܼܖ ܥܼܵ ܢܼܵ ܢ ܒܠܫܸܼܵ ܡܼܲ    Child Supportܘ  Medicareܐ ܕ ܥܼܲ

ܝܼܵܐ ܕ   • ܘܦܼܵܐ ܐܠܸܟܸܬܪܘܲܢܼܵ ܪܝܼܬܘܲܢ،   servicesaustralia.gov.au/yourlanguageܪܚܘܲܫܘܼܢ ܠܫܼܵ ܨܝܼܬܘܲܢ ܩܼܵ ܐ ܕܡܼܵ ܝܟܼܵ
ܲ
ܐܼ

ܘܟܼܘܲܢ ܢܼܵ ܐ ܒܠܫܸܼܵ ܢܘܼܬܼܵ ܘܕܥܼܵ ܫܩܝܼܬܘܲܢ ܠܡܼܵ ܢ ܓܼܲ ܡܥܝܼܬܘܲܢ ܠ ܝܼܲ  . ܫܼܵ

ܝܼܵܐ ܕ • ܘܦܼܵܐ ܐܠܸܟܸܬܪܘܲܢܼܵ ܐ   servicesaustralia.gov.au/feedback ܪܚܘܲܫܘܼܢ ܠܫܼܵ ܢܼܵ ܐ ܒܠܫܸܼܵ ܐ ܙܼܵܘܕܼܵܢܬܼܵ ܢܘܼܬܼܵ ܘܕܥܼܵ ܐ ܡܼܵ ܩܼܵ
ܝܼܵܐ    . ܐܢܸܓܠܸܣܢܼܵ

ܬܬܦܘܲܩܘܼܢ  • ܕ ܩܸܢܛܪܘܲܢ ܕܚܸܠܡܼܲ           .ܒܚܼܲ

ܐ:  ܐ   ܡܥܝܼܪܼܵܢܘܼܬܼܵ ܘܟܼܘܲܢ ܩܼܵ ܝܬܼܵ ܐ ܡܼܢ ܬܹ̈ܠܹ̈ܦܘܲܢ ܕܒܼܲ ܹ̈ ܪܝܼܵܬ  ܚܒܼܲ ܐ   ’13‘ܡܼܲ ܹ̈ܐ ܝܢܼܵ ܘ ܐܘܲܣܬܪܼܵܠܝܼܵܐ ܦܝܼܫ  ܘܝܼܵܐ ܓܼܵ ܐ ܕܗܼܵ ܹ̈ܐ ܡܼܢ ܟܠ ܚܕܼܵܐ ܕܘܼܟܬܼܵ ܡܸܢܝܼܵܢ 
ܚܠܦܸ ܒܹ̈ܝܠ   ܐ ܐܼܵܦ ܫܼܲ ܠܟܼܵ ܐ ܘܒܼܲ ܝܬܼܵ ܠܼܵ ܗܼܲ ܐ ܡܼܲ ܪܬܼܵ ܚܒܼܲ ܐ ܕܡܼܲ ܚܠܦܸ ܡܼܢ ܛܝܼܡܼܵ ܐ ܫܼܲ ܠܟܼܵ ܐ ܒܼܲ ܐ. ܡܸܨܥܼܵ ܚܠܦܼܵܢܼܵ ܐ ܡܸܫܬܼܲ ܐ ܠܼܵ ܐ ܕܡܸܨܥܼܵ ܹ̈ܐ ܒܛܝܼܡܼܵ ܚܘܼܫܒܸܢ 

ܹ̈ܐ ܕ  ܐ ܡܸܢܝܼܵܢ  ܐ ܩܼܵ ܹ̈ ܪܝܼܵܬ  ܚܒܼܲ ܠܹ̈ܦ̮ܘܲܢ. ܡܼܲ ܬ ܕܬܹ̈ ܹ̈ܐ ܕܚܸܠܡܼܲ ܢ  ܘܕܸܼܵ ܹ̈ܐ    ’1800‘ܡܙܼܲ ܐ ܡܼܢ ܬܹ̈ܠܹ̈ܦ̮ܘܲܢ  ܹ̈ ܪܝܼܵܬ  ܚܒܼܲ ܹ̈ܐ. ܡܼܲ ܝ  ܢܼܵ ܓܼܵ ܐ ܡܼܲ ܘܟܼܘܲܢ ܝܼܢܼܵ ܝܬܼܵ ܠܹ̈ܦ̮ܘܲܢ ܕܒܼܲ ܡܼܢ ܬܹ̈
ܝܼܵܐ.  ܐ ܒܘܼܫ ܥܸܠܼܵ ܕ ܡܸܨܥܼܵ ܐ ܕܚܼܲ ܐ ܒܛܝܼܡܼܵ ܝܗܝ ܚܘܼܫܒܸܢܬܼܵ ܢܼܲ ܐ ܥܸܕܼܵ ܐ ܦܼܵܝܫܼܵ ܠܟܼܵ ܝܠ ܒܼܲ ܹ̈ܐ ܘܡܘܲܒܼܵ ܝ  ܡܡܼܵ  ܥܼܲ

ܐ ܫ  ܠܬܼܵ ܠܼܵ ܐ:   ܩܼܵ ܢܘܼܬܼܵ ܐܠܼܵ  ܐ ܕܡܸܫܬܼܲ
ܢܹ̈ܐ ܘܚܸܠ ܐ ܠܦܘܼܖ ܥܼܵ ܕܝܼܵܢܬܼܵ ܝܟܼ ܚܕܼܵܐ ܡܗܼܲ

ܲ
ܘܝܼܵܐ ܐܼ ܝܼ ܕܗܼܵ ܚܟ 

ܲ
ܐ ܢܝܼܫܘܲܗܲ ܝܼܠܹ̈ܗ ܐܼ ܥܬܼܵ ܐ ܛܒܼܼܵ ܘ ܕܐܼܵܗܼܵ ܗܲ ܓܼܵ ܐ ܝܠܼܵ ܐ ܕܚܒܼܝܼܫܬܼܵ ܢܘܼܬܼܵ ܘܕܥܼܵ ܐ ܡܼܵ ܐ.  ܐܼܵܗܼܵ ܹ̈ ܬ  ܡܼܲ

ܥܘܼܬܼܵ  ܒܼܕܝܼܬܘܲܢ ܚܕܼܵܐ ܒܼܵ ܐ ܘܥܼܵ ܢܼܵ ܕ ܦܘܼܪܥܼܵ ܐ ܚܼܲ ܕܡܸܝܼܬܘܲܢ ܩܼܵ ܚܘܼܒܹ̈ܐ ܝܬܘܲܢ ܕܩܼܲ ܐ ܐܸܢ ܡܼܲ ܢܼܵ ܩܠܝܼܬܘܲܢ ܦܘܼܣܩܼܵ ܗܲ ܕܫܼܵ ܘܟܼܘܲܢ ܝܠܼܵ ܢܘܼܬܼܵ ܐܠܼܵ ܐ  ܡܸܫܬܼܲ
ܹ̈ܐ.  ܝ  ܢܼܵ ܘܲܢ ܕܝܼܠܼܵ ܘܟܼ  ܬܼܵ ܠܼܵ ܐ(، ܒܘܼܬ ܐܼܵܗܘܼܵ ܒܼܵ ܛܠܼܵ  )ܡܼܲ
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Complaints and feedback 

We value your feedback. You can submit a complaint, give a compliment or offer a suggestion to 
help us improve our service. 

You have the right to ask for a review of the decision. You can do this if you do not agree with a 
decision about:  

• your Centrelink payments or services 

• a Medicare debt 

• Child Support. 

For information about our review and appeal process, go to 
servicesaustralia.gov.au/reviewsandappeals 

If you are a business or health professional, you can also give us feedback or make a complaint.  

How to make a complaint, suggestion or compliment 

If you wish to submit a complaint, or offer a suggestion or compliment, you can speak to our staff. If 
you are not happy with their response, you can speak to their manager.  

You can call:  

• our Complaints and Feedback line on 1800 132 468 

• the National Relay Service if you are deaf, hard of hearing or have a speech impairment. Go to 
communications.gov.au/accesshub/nrs 

• one of our international phone numbers if you are overseas. For a list of our international phone 
numbers, go to servicesaustralia.gov.au/internationalphone 

Let us know if you need an interpreter and we will arrange one for free.  

You can also give feedback using your myGov account, completing an online form or sending us a 
letter. Postage is free from within Australia. 

Centrelink and Medicare  
Complaints and Feedback  
Reply Paid 7800  
Canberra BC ACT 2610  

 

Child Support  
Child Support Complaints and Feedback  
Reply Paid 9815  
Melbourne Vic 3001  

Please remember, if you send feedback or complaints to us in writing, it may take us longer to 
reply.  

For more information, go to servicesaustralia.gov.au/feedback 

What we need from you 

Please be clear, factual, and tell us the outcome you would like. Providing your name and contact 
details will help us to get in touch and help resolve the issue. If you do not provide your name and 
contact details, we will not be able to respond to you personally.  
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How we will respond  

We aim to resolve complaints within 10 working days. If we cannot resolve your complaint, we will 
explain why and let you know your other options.  

If we need to call you, it will be from a private number. For privacy reasons, we cannot leave a 
message, unless your voicemail clearly identifies who you are.  

When to contact the Ombudsman 

If you are not happy with the outcome of your complaint, you can contact the Commonwealth 
Ombudsman. Go to ombudsman.gov.au 

For more information 

• Call your regular payment line and let us know you need an interpreter. We will arrange one for 
free. For a list of our phone numbers, go to servicesaustralia.gov.au/phoneus 

• Call 131 202 to speak with us in your language about Centrelink payments and services. 

• Call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in your 
language about Medicare and Child Support payments and services. 

• Go to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch 
information in your language. 

• Go to servicesaustralia.gov.au/feedback for more information in English. 

• Visit a service centre. 

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a 
fixed rate. That rate may vary from the price of a local call and may also vary between telephone 
service providers. Calls to ‘1800’ numbers from your home phone are free. Calls from public and 
mobile phones may be timed and charged at a higher rate.  

Disclaimer 

The information contained in this publication is intended only as a guide to payments and services. 
It is your responsibility to decide if you wish to apply for a payment and to make an application with 
regard to your particular circumstances. 

 


