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Financial Information Service

Financial Information Service (FIS — Cnyx6a 3a ¢ouHaHcujcke nHcpopmaumje) npyxa 6ecnnaTtHe,
He3aBKCHE 1 NOBepISbMBE ycnyre obpasoBara U MHpopMUcama.

FIS je Ha pacnonarakwy cBuMa, YKibydyjyhu:

e Aboriginal u Torres Strait Islander Australians (oco6e koje cy nopeknom AGOpULINHA K
OCTpBIbaHu TopecoBor Mopey3sa)

e 0cobe u3 KynTypHoO U jeanyku pasnmuntux cpeguHa (CALD), ykrbydyjyhu murpaHTte n nsbernvue
e 0cobe Koje xuBe y pypanHum unu yaaroeHuMm AenosrMmMa 3emroe

e Mnage ocobe, ykrby4dyjyhm CTyaeHTe koju nouunky da page

e XeHe Koje ce Bpahajy Ha nocao.

Financial Information Service moxeTe aa koHTakTUpaTe npeko TenedoHcke cnyxbe n Bebcajta.

Kako FIS Moxe ga nomorHe
Behe 3Hane 0 puHaHcKujckum nocrnosmMma he Bam nomohu fa noctaBuTe U NOCTUTHETE
dunHaHcHjcKe unroese.

FIS cnyx6eHuum mory ga Bam NOMOrHy ga CTekHeTe 60rbe BeLTUHE 3a AOHOLLEH:E
NMHopMmcaHmx oMHaHCHjckux ognyka koje he Bam GMTU 04 KOPUCTM TOKOM LIENOr XMBOTA.

FIS cnyx6eHuum mory na Bam objacHe:
® Kako (PyHKLMOHULLY (PUHAHCKjCKU NPOM3BOAN
e Kako (pMHaHCKjCKM NPOM3BOAM YTUYY Ha UCMnaTte gpXxaBHe couujanHe nomohu

® KOje ucnnaTte gpxaBHe couujariHe NOMONK MOCTOje U Kako MpOMeHe BalLMX OKOMHOCTU MOry Aa
yTVMYy Ha Balle NpaBo Ha Te ucnnarte

e Kako Aa npoHaheTte pecypce koju he Bam noMohu y (prHaHCKjCKMM nNuTarmma
e KaKO pasnuunTe Ap>KaBHe N apyLuTBEHe criykbe mMory na Bam NOMOrHy.

FIS cnyx6eHuum HUCy pmHaHCKjCK1 nnaHepu, HUTKU pnHaHcKujckn caseTHULM. OHK He npoaajy u
He Npyxajy caBeTe 1 He capafyjy ca Apyrmm areHuumjama y sawe ume. FIS cnyx6eHunun He goHoce
o4nyke o BalMM Ucnratama gp>xasHe coLujanHe nomohu.

Y Kojum cnyyajeBuma moxe FIS ga BaM NnoMoOrHe

FIS moxe fa Bam Npyxu KopucHe nHdopmMavmje kaga:

& JXenute Aa Ca3HaTe HellTo BuLlle O nocroBakwy OaHaka, I/IHBeCTI/ILl,I/IjaMa nnn nopecknm
nMTakbnma

e 3arnoyvH-eTe HOBM MOCao
o Tpeba Aa goHeceTe oanyky o ywtefeBMHN y BalieM neH3unjckom ooHay - superannuation
e XenuTe Aa casHaTe BuLIE O Kopulhewy KpeauTta

e [ofe o NpomeHe y BawmM NopoaAnYHUM OKOMHOCTUMA

e [IpumMmuTe jeﬂHOKpaTHy ncnnarty ycneg otnywTaHla Cca noclia Kao BULWakK pagHe CcHare unm
oawTeTy nnnm Hacneacrteo
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e NOYUHETE [a pasMullIibaTe O NEeH3NOHUCaky Ui Kada Ccte CrnpeMHu aa ogete y I'IeH3|/ij

e CTe BM Unu ocoba Kojy Heryjete CnpeMHu 3a Npecesbere y cTapayku LOM.

UHdopmauumje o oTnywiTaky ca nocna 36or BULLKA pagHe
cHare (retrenchment)

FIS cnyx6eHnumn mory a BaMm NOMOrHy ako CTe OTNyLTeHW Unu ako hete GUTK OoTNyLwTEHN ca
nocna Kao BWLLAK pagHe cHare.

OHu mory ga Bam npyxe nHdopmMalmje o ucnnatama 3a OTnyLuTake BULLKa pagHe cHare
(redundancy payments), superannuation-y n ncnnatama koje spwu Centrelink.

OHn mory ga nopasroBapajy ca BaMma O BallOj JIMYHOj CUTyaLmju 1 ga Bam NOMOTHy Aa pa3yMeTte
Koje MoryhHOCTM BaM CTOje Ha pacnonaramy.

3a Buwwe nHdopmauumja

e norneaajte servicesaustralia.gov.au/fis 3a Buwe nHpopmaumja Ha eHrneckom

e norrnegajte servicesaustralia.gov.au/yourlanguage rge MoxeTe ga npouvrtare, nocnywaTte
unu nornegarte nHopmMmaumje Ha BalleM je3nky

e nososute 131 202 pa pasroBapaTe ca Hama Ha BalueM je3uky o Centrelink ncnnarama u
ycnyrama

e nosoeuTte Translating and Interpreting Service (TIS National) Ha 131 450 ga pasroeapaTe ca
Hama Ha Bawewm je3nky o Medicare n Child Support ncnnatama u ycnyrama

e [OCeTUTEe YCIyXHu ueHTtap.

Maxwa: no3neu ca kyhHux TenedoHa Ha 6pojese Koju nounky ca ‘13’ 3 6uno kor mecra y
AycTtpanuju ce Hannahyjy no dpukcHoj Tapudu. LleHa Tor nosnsa moxe ga dyae gpyradvja og,
LeHe nokarHor nosuea, a Takohe Mmoxe aa byae pasnuuuta Ko pasnuumntnx TenedOoHCKNX
komnaHwuja. [No3neun Ha 6pojese koju nounky ca ‘1800’ ca Bawwer kyhHor TenedoHa cy 6ecnnatHu.
Mo3uBKn ca jaBHMX 1 MOBUNHMX TernedoHa MOry Aa ce Mepe UMMyncMMa U HannaTte rno BULLO]

Tapudm.
Oapvuate o oAroBOPHOCTU
Nudopmaumje y oBoj nybnmkaumju npeacrasrbajy caMmo yonwTeHu BoAUY 3a ucnnate u ycnyre. Bu

Moparte Aa oAnyyuTe Aa nu xenute Aa nogHecete Monby 3a HEKY ucnnarty v aa je nogHecete
nmajyhu y Buay Bawle crneumuyHe oKONHOCTMU.
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The Financial Information Service (FIS — Financial Information Service) provides free, independent
and confidential education and information.

FIS is available to everyone, including people who are:

e Aboriginal and Torres Strait Islander Australians

o from a culturally and linguistically diverse background (CALD), including migrants and refugees
¢ living in a rural or remote area

e young, including students starting work

e women returning to the workforce.

You can access the Financial Information Service through our Phone Service and website.

How FIS can help

Increased financial knowledge will help you set and achieve your financial goals.

FIS Officers can help you increase your skills to make informed financial decisions throughout your
life.

FIS Officers can explain:

¢ how financial products work

¢ how financial products affect government payments

e government payments and how a change in your circumstances may affect your entitlements
¢ how to find resources to help you with your financial matters

¢ how a range of government and community services can help you.

FIS Officers are not financial planners or financial counsellors. They do not sell or give advice or
deal with other agencies on your behalf. FIS Officers do not make decisions about your
government payments.

When FIS can help

FIS can give you useful information when:

e you want to know more about banking, investment or tax
e you are starting a new job

e you need to make a decision about your superannuation
e you want to know more about using credit

e you have had a change in your family circumstances

e you get a lump sum of money because you have been retrenched, or as compensation or an
inheritance

e you are starting to think about, or ready to, retire

e you or someone you care for is ready for Aged Care.
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Information about retrenchment

FIS Officers can help if you have been, or will be, retrenched.
They can provide information on redundancy payments, superannuation and Centrelink payments.
They can talk to you about your personal situation and help you understand your options.

For more information

e Qo to servicesaustralia.gov.au/fis for more information in English

e Qo to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language

o call 131 202 to speak with us in your language about Centrelink payments and services

¢ call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in your
language about Medicare and Child Support payments and services

e Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to “1800' numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It is your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.



