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Financial Information Service

Financial Information Service (FIS — UHdopmaunoHHas conHaHcoBas cnyxba) npegocrasnseT
BecnnaTHble, He3aBMCKMble U KOHUAeHUnaneHble obpasoBaTenbHble YCyrn u HpopmMaumio.

FIS gocTtynHa BceM, B TOM YnCriE:
e Aboriginal u Torres Strait Islander Australians

e NUUAM PasnNUYHOro KyrnbTYPHOIO N NMUHIBUCTUYECKOrO npoucxoxaenus (culturally and
linguistically diverse background - CALD), Bknto4as MUrpaHToB 1 GexeHueB

e MPOXUBAIOLLMM B CEMbCKOW UNN OTAANeHHON MeCTHOCTU
e MONOAbLIM NOAAM, B TOM YMCIEe CTYAEHTaM, Ha4YMHAOLWMUM TPYOOBYHO AeATEeNbHOCTb
e KEHLUMHaM, BO3BpaLLaloWwmnmMcs Ha paboTy.

Bbl MoXXeTe nonyuntb goctyn K Financial Information Service yepes Hawy TenedoHHyo crnyx0y n
Beb-canT.

Kakum obpasom FIS moxeT nomMoub
PaCLlJI/IpeHHbIe qleaHCOBbIe 3HaHNA NOMOryT BaM B d)OpMyJ'II/IDOBaHVII/I N OOCTMXEeHNN CBOUX
PMHAHCOBLIX Lienen.

CoTpyaHukn FIS MoryT nomMmodb Bam Ha NPOTSXKEHUM BCEWN BaLLEW XU3HN Bonee rpaMoTHO
noaxoauTb K NPUHATMI0O 060CHOBaHHbLIX (PUHAHCOBLIX PELLIEHUIA.

CoTtpyaHukmn FIS moryT o6bACHUTL Bam:
e kak paboTaloT pa3nunyHble hMHaHCOBbLIE NPOAYKTHI
e Kak (PMHaAHCOBbIE MPOAYKThI BIIMSOT HA MNONyYeHWe rocygapCTBEHHbIX MraTexewn

e KaKue npasa Ha rocygapCrtBeHHble niaTeXun Bbl UMeeTe, U TO, KaK USMEHEHNE BalLNX
0OCTOATENBCTB MOXET NMOBNUATH HAa BaLUK npaea

e Kak HalTK maTepuarnbl, KOTOpble MOMOryT Bam pa3obpaTbcs B (PUHAHCOBLIX BONpocax
e Kak BaM MOryT MOMOYb pasfinyHble rocyJapCTBEHHbIE N OOLLECTBEHHbIE CIYXObl

CoTpyaHukm FIS He siBnatoTCa cneumnanucTaMmm no oMHaHCOBOMY MNaHMPOBaHMIO U
prHaHCOBbIMY KOHCynbTaHTamu. OHM He NpoaatoT PMHaHCOBbLIE NPOAYKThI, He AalT COBETOB U He
paboTatloT ¢ ApYrMMM areHTCTBamMK OT Ballero umeHn. CotpyaHukn FIS He npuHMMaloT peLueHuin o
BaLLMX rOCYAapCTBEHHbIX BbiMnaTax.

B kakux cny4yasax FIS moxeT nomMmoub

FIS moxeT gaTb Bam NonesHyo MHpopmauuio B Tex cnyyasx, korga:

e Bbl XOTUTE y3HaTb 6onbLle O TOM, kak paboTatoT 6aHkKn, 06 MHBECTULMAX NN Hanorax
e Bbl HAYMHaAeTe HOBYIO paboTy

e BaM HeOoOXOAMMO MPUHATL peLLeHne 0 CBoeM superannuation (TeHCMOHHOM hoHAE)

e Bbl XOTUTE y3HaTb H6onbLlue 06 NCnonb3oBaHUM KPEaUTOB

e Yy BacC U3MEHUITUCb CEMENHbIE 0BCTOATENLCTRA

e Bbl NoJ1y4yaeTe eaAMHOBPEMEHHYH AEHEXHYI0 CYMMY, NMNOTOMY 4YTO BaC COKpaTuiin, Unn B
Ka4yecTBe KoMneHcauum nnn Hacnenctea
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e Bbl HA4YMHaAeTe AyMaTb O NEeHCUN Unn roToBbl BbINTU HA NEHCUIO

e Bbl UMK KTO-TO, O KOM Bbl 3a60TUTECH, COOMpPaeTech NoAaTh 3asiBIeHNE Ha NOMOLLb MO YXOA4y 3a
npecrapenbiMu.

UHdpopmauma o cokpalweHum WTaToB

CoTpyaHukm FIS MoryT nomoub, ecnu Bawla nosvumsi Ha pabote 6bina nnu 6ygeT cokpalleHa.

OHKM MoryT npeaocTaBvTb MHAOPMaLMIO O BbiMfiaTax BbIXO4HOMO Nocobus B CBA3N C
COKpaLleHueM, superannuation u o einnarax Centrelink.

OHn MOryT NOroBopmnTb C BamMu O BaLlen NnNYHOn cuTyaunn n noMmoYb BaM NOHATb, Kakne y Bac
€CTb BapunaHThbl.

YT10ObI NONy4YnTb GONbLUE MH(pOopMaLUN

e noceTuTe canT servicesaustralia.gov.au/fis gna nony4yeHns 4ONOAHUTENBHOW MHGOPMaLUK
Ha aHrrMMNCKOM A3blke

e oceTuTe canT servicesaustralia.gov.au/yourlanguage, roe Bbl MOXeETE NpoYnTaThb,
nocnywarb UNn NoCMOTPEeTb MHAOPMAaLMIO HA BaLLEM S3blKe

e no3BoHUTE No TenedoHy 131 202, 4Tobbl NOroBOPUTL C HAMM Ha BaLLEM SA3bIKE O NraTexax u
ycnyrax Centrelink

e no3BoHuTe B Translating and Interpreting Service (TIS National) no tenedgoHy 131 450, 4Tobbl
NOroBOpuTb C HAMK Ha BalLeM A3blke 0 nnaTtexax un ycnyrax Medicare n Child Support

® [lOCeTuTe LUeHTp O6CJ'Iy>KI/IBaHI/1$|.

MpumeyaHume: 3BOHKM C JOMALLHEro TenedoHa Ha Homepa «13» u3 nbon ToukM ABCTpanumn
onna4msatoTCcA No PUKCUPOBAHHOM CTaBKe. OTa CTaBka MOXET OTNMyaTbCs OT CTOMMOCTH
MECTHOrO 3BOHKa, a TakKe MOXeT MEHATbCH B 3aBMCMMOCTM OT NOCTaBLymKa ycryr TernedOHHON
cBsA3N. 3BOHKN Ha HoOMepa «1800» ¢ gomaluHero TenedoHa 6ecnnatHbl. NMnata 3a 3BOHKK C
06LLECTBEHHbIX U MOBUNBHBLIX TENE(OHOB MOXET PacCYNTbIBATLCA NO BPEMEHN 1 B3MMAaTbCA MO
Bornee BbICOKOMY Tapudy.

Aucknenmep (OTKas OT OTBETCTBEHHOCTH)

NHdbopmauus, cogepkallasica B 3Ton Nybnvkaumm, npegHasHayeHa TONbKO B KadecTBe
CNpaBOYHOrO MaTepuarna no nnarexam u ycnyram. Bel camy 4oSmKHbI pewnTb, XOTUTE N Bbl
nogatb 3asBreHMNe Ha Ty NN UHYLO BbINNATy, U NOAATb Takoe 3asBrieHne C y4eTOM BaLumnx
KOHKPETHbIX 06CTOATENLCTB.
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Financial Information Service

The Financial Information Service (FIS — Financial Information Service) provides free, independent
and confidential education and information.

FIS is available to everyone, including people who are:

e Aboriginal and Torres Strait Islander Australians

o from a culturally and linguistically diverse background (CALD), including migrants and refugees
¢ living in a rural or remote area

e young, including students starting work

e women returning to the workforce.

You can access the Financial Information Service through our Phone Service and website.

How FIS can help

Increased financial knowledge will help you set and achieve your financial goals.

FIS Officers can help you increase your skills to make informed financial decisions throughout your
life.

FIS Officers can explain:

¢ how financial products work

¢ how financial products affect government payments

e government payments and how a change in your circumstances may affect your entitlements
¢ how to find resources to help you with your financial matters

¢ how a range of government and community services can help you.

FIS Officers are not financial planners or financial counsellors. They do not sell or give advice or
deal with other agencies on your behalf. FIS Officers do not make decisions about your
government payments.

When FIS can help

FIS can give you useful information when:

e you want to know more about banking, investment or tax
e you are starting a new job

e you need to make a decision about your superannuation
e you want to know more about using credit

e you have had a change in your family circumstances

e you get a lump sum of money because you have been retrenched, or as compensation or an
inheritance

e you are starting to think about, or ready to, retire

e you or someone you care for is ready for Aged Care.
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Information about retrenchment

FIS Officers can help if you have been, or will be, retrenched.
They can provide information on redundancy payments, superannuation and Centrelink payments.
They can talk to you about your personal situation and help you understand your options.

For more information

e Qo to servicesaustralia.gov.au/fis for more information in English

e Qo to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language

o call 131 202 to speak with us in your language about Centrelink payments and services

¢ call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in your
language about Medicare and Child Support payments and services

e Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to “1800' numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It is your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.



