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Financial information Service

The Financial Information Service (FIS — Karibarén Agahdariya Darayi) agahdariyén belas 0
béali/serbixwe O perwereda baweran (0 dazaniyan péskés dike.

FIS ji bo herkesi ye, ji bo ew kesayeti én :

e Aboriginal 0 Torres Strait Islander Australians.

e jin bingehek candi 0 zimani én cihéreng (BCZC), wek kogber (0 penaber
e i heremén gandewari an dadr dijin

e ciwan, xwendevanén n( dest bi kardikn ji di navde

e jinén vedigerin ser bo kar

Han dikarin xwe bigihénin Financial Information Service bi rébaza karglzariyhen telefon 0 malpera
me.

WEe FIT ciwa alikar be
Zaniyariya bilin a darayi wé yarmeti G darezyiyek bo we dayne da hin bigih&jin aramncén xwe én
darayi.

Karbidest én FIS dikare yarmeti bike bo pésdeclyina jirbQyina we a di derbaré ki han biryarén bi
rékapék én darayi bidin ji bo tevaiya jiyan xwe.

Weé karmené FIS dé bikaribe vebéje:

e cawa hilberén darayi dixebitin

e cawa hilberén darayi wé bandor li diravdayin/miagén ji ali hikimetéda bike

¢ alikariyhen hikimeté G bedlandinhen di rews a we da wé ¢awa bandor |li mafén we bike
e hdné cawa ew cavkaiyén ki wé yarmeti bike di warén mijarén darayi da

e Wwé cawa yek ji wan karglzariyhen hikumet G civaki yaretiya we bik e

Karmendén FIS ne plankarén darayi 0 én séwira darayiyé ne. Ew firotina siretan nakin an siretan
nadin an li ser navé bi ti acantayén dinre péwendi saz nakin.

Kengé FIS dikare alikar be

FIS dikare ahagdariyén bikarté bide we ¢axa we:

o We xwest z&detir agahdari di derheqa banka, sermiyani an bac’é da
o dest bi kareki n0 kir

o péwisti bi girtina biryarek di derhega superannuation da heye

e péwisti bi karanina krediyé heye

¢ bedlandinek di rewsa mabata weda pék hatibe

e komek diravan bihere ket desté we ji ber desté we ji karek hatibe vekisandin, an tazminatek an
mirati yek

¢ dest bi fikrandin a di derhga, an amadene bo, a teqawitiyé

o hdn an keseki ki han Iénihérin wi dikin amade ye bo Aged Care — Baldani a PirbQyiné



KURDISH (KURMANUJI)

Agahdari bo dirmahiya ji kar

Karbidestén FIS wé bikaribin yarmetiya we bikin heke hadn ji kar hatibin deristinan ji huné béne
derxistin.

Ewé bikaribin ahagdari bo di herheqa dirav én ji kar derketing, dirav én superannuation O
Centrelin.

Dikarin di derheq rewsa we ya sexsi li gel we biaxifin G bo bagtirin vebijaran yarmetiya we bikin.

Bo agahiyén berfireh

¢ bicin servicesaustralia.gov.au/fis bo agaiyén befireh bi inglizi

e bicin servicesaustralia.gov.au/yourlanguage ew cihi ku hiné bikaribn bixwinin, gohdar?
bikn an ji li agahiyén bi zimané we temase bikin

o liser 131 202 télefon bikin 0 bizimané xwe li gel Centrelink di derhega miasén alikariyé O
karglzariyan gise bikin.

e Télefona Translating and Interpreting (TIS National) bikin li ser 131 450 G bi zimané xwe li gel
me qgise bikin di derheqga Medicare ( yarmeti G karguzariyén Child Support.

e serdana navenda karGzariyeké bikin.

Destnisani: télefonkirin a ji mala we bo reqema ‘13’ liherderi bo seranseré Australia bi mesrefa
réjeya sabit e. Ev réje dikare bite gohastin li gor mesrefén hinek cithén ki télefon bo wan devera té
kirin G péskés karén sirketén télefoan. Télefén ji malén we én li ser “1800’ téne kirin belasin.
Télefonén bi mobil G én ami/gisti dibe mesrefé wan G én kadé bi réjeke bilintir bin.

Devjéberdan:

Ev rastqine agahdari yén heta Tirmeh a 2020. Armanca van agahdariyhen di vé wesanéda bi
niyeta wek qilawizek ji bo bi destxistina yarmeti 0 karglizariyan e. Mesdliyet ango berpirsiyari a
weye heke hdn bixwain serdanek a bo yarmetigirtiyé a bi gori sert 0 mercén hin té dane bikin.
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Financial Information Service

The Financial Information Service (FIS — Financial Information Service) provides free, independent
and confidential education and information.

FIS is available to everyone, including people who are:

e Aboriginal and Torres Strait Islander Australians

o from a culturally and linguistically diverse background (CALD), including migrants and refugees
e living in a rural or remote area

e young, including students starting work

e women returning to the workforce.

You can access the Financial Information Service through our Phone Service and website.

How FIS can help

Increased financial knowledge will help you set and achieve your financial goals.

FIS Officers can help you increase your skills to make informed financial decisions throughout your
life.

FIS Officers can explain:

¢ how financial products work

¢ how financial products affect government payments

e government payments and how a change in your circumstances may affect your entitlements
¢ how to find resources to help you with your financial matters

¢ how a range of government and community services can help you.

FIS Officers are not financial planners or financial counsellors. They do not sell or give advice or
deal with other agencies on your behalf. FIS Officers do not make decisions about your
government payments.

When FIS can help

FIS can give you useful information when:

e you want to know more about banking, investment or tax
e you are starting a new job

e you need to make a decision about your superannuation
e you want to know more about using credit

¢ you have had a change in your family circumstances

e you get a lump sum of money because you have been retrenched, or as compensation or an
inheritance

e you are starting to think about, or ready to, retire

e you or someone you care for is ready for Aged Care.
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Information about retrenchment

FIS Officers can help if you have been, or will be, retrenched.
They can provide information on redundancy payments, superannuation and Centrelink payments.
They can talk to you about your personal situation and help you understand your options.

For more information

e Qo to servicesaustralia.gov.au/fis for more information in English

e Qo to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language

o call 131 202 to speak with us in your language about Centrelink payments and services

¢ call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in your
language about Medicare and Child Support payments and services

e Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to “1800' numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It is your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.



