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Financial Information Service

The Financial Information Service (FIS — Financial Information Service) provides free, independent
and confidential education and information.

FIS is available to everyone, including people who are:

e Aboriginal and Torres Strait Islander Australians

¢ from a culturally and linguistically diverse background (CALD), including migrants and refugees
e living in a rural or remote area

e young, including students starting work

e women returning to the workforce.

You can access the Financial Information Service through our Phone Service and website.

How FIS can help

Increased financial knowledge will help you set and achieve your financial goals.

FIS Officers can help you increase your skills to make informed financial decisions throughout your
life.

FIS Officers can explain:

¢ how financial products work

¢ how financial products affect government payments

e government payments and how a change in your circumstances may affect your entitlements
¢ how to find resources to help you with your financial matters

¢ how a range of government and community services can help you.

FIS Officers are not financial planners or financial counsellors. They do not sell or give advice or
deal with other agencies on your behalf. FIS Officers do not make decisions about your
government payments.

When FIS can help

FIS can give you useful information when:

e you want to know more about banking, investment or tax
e you are starting a new job

e you need to make a decision about your superannuation
e you want to know more about using credit

¢ you have had a change in your family circumstances

e you get a lump sum of money because you have been retrenched, or as compensation or an
inheritance

e you are starting to think about, or ready to, retire

e you or someone you care for is ready for Aged Care.
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Information about retrenchment

FIS Officers can help if you have been, or will be, retrenched.

They can provide information on redundancy payments, superannuation and Centrelink payments.

They can talk to you about your personal situation and help you understand your options.

For more information

go to servicesaustralia.gov.au/fis for more information in English

go to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language

call 131 202 to speak with us in your language about Centrelink payments and services

call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in your
language about Medicare and Child Support payments and services

Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to “1800° numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It is your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.



