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Financial Information Service

H Financial Information Service (FIS — Ymrnpeoia Oikovouikwy MNMANpo@opiwv)) TTapéxel dwpeav,
ave€ApTNTN KOl EPTTIOTEUTIKI ETTINOPPWOT) Kal TTANPOPOPIES.

H FIS eivai d1a8£01un o€ o1To10vONTTOTE, CUUTTEPIAQUBAVOUEVWV:

Twv Aboriginal kai Torres Strait Islander AuoTpaAwyv

o TWV ATOPWY aTTd TTONITIOMIKY KAl YAWOOIKA dia@opeTikr) TTpogAeucn (CALD),
OUMTTEPIAQUBAVOUEVWY TWV PETAVACTWY KAl TWV TTPOCQUYWYV

o TWV aTéPWV TToU OUV O€ AYPOTIKA ] ATTOUAKPUOUEVN TTEPIOXN
® TWV VEWV, CUPTTEPIAQUBAVOUEVWY TwV OTTOUSACTWY TToU EEKIVOUV epyaaia
® TWV YUVAIKWY TTOU ETTIOTPEPOUV OTO £PYATIKO DUVAMIKO.

Mtropeite va €xete TpéoBacn otnv Financial Information Service péow NG TNAEQWVIKAG
YTTnpeaiag Pag Kal ToU IOTOTOTTOU HOG.

MNMwg ptropei va BondRoel n FIS
H adg¢non Twv OIKOVOUIKWY YVWOewV 0ag Ba oag BonBrioel va BECETE Kal va ETTITUXETE TOUG
OIKOVOUIKOUG 0ag 0TOXO0UG.

O1 utrdAAnAol Tng FIS ptropouv va oag BonBAcouv va augnoeTe TIG BEEIOTNTEG OAG VIO VA TTAIPVETE
EVNUEPWHEVEG OIKOVOUIKES aTTOQACEIS 0 6AN Tn didpkeia TNG (WG 0aG.

O1 utrdAAnAol NG FIS ptropouv va g¢nyrfoouv:
o TTWG AEITOUPYOUV TA XPNHATOOIKOVOUIKA TTPOIOVTa
e TTWG TA XPNUATOOIKOVOUIKA TTPOIOVTa £TTNPEACOUV TIG KUBEPVNTIKEG TTANPWHEG

o TIG KUBEPVNTIKEG TTANPWHEG KAl TTWG Wi aAAayr) OTIG TTEPIOTACEIS OOG UTTOPEI VA ETTNPEACEI TA
OIKaIWPATA 00g

* TTWG va Bpeite TTANPOo@opIakd UAIKO yia va oag BonBrioel Je Ta XPpNUATOOIKOVOUIKG OaG
¢nmuarta
e TTWG UTTOPEI va oag Bonbrioouv ol dIAPOPEG KPATIKEG KAI KOIVOTIKEG UTTNPECIEG.

O1 uttdAAnAor NG FIS dev gival oiIkOVOUIKOi OXEDIAOTEG, 1) TTAPEXOUV CUMBOUAEUTIKEG UTTNPETIEG.
Agv kavouv TTwANoeIg 1 divouv cUPBOUAEG 1 cuvaAAdooovTal e GANOUG QOpEiG ek pépoug oag. Ol
uttdAAnAol Tng FIS dev TTaipvouv ammo@aocig oXeTIKA PE TIG KUBEPVNTIKES TTANPWHEG OOG.

MNoérte ptropei va Bondnoel n FIS

H FIS ptropei va ocag dwaoel Xprioiueg TTANpopopieg 6Tav:

o OEAeTE va PABeTE TTEPIOTOTEPA VIO TPATTECIKEG, ETTEVOUTIKEG 1) POPOAOYIKEG CUVAAAQYEG
e apxiCeTe epyaoia o€ yia véa B€on epyaciag

o TIPETTEI VA OTTOQPACIOETE OXETIKA WE TNV superannuation (ETTayyeAPOTIKr) ouvTagn) oag
o B¢éAeTe va paBeTe TTEQICOOTEPA YIA TN XPHON ThS TTIoTWoNg

o £xel yivel aAAayr) OTIG OIKOYEVEIOKEG OOG TTEPIOTACEIG

o TTAPETE EVA EQATTAE XPNMOTIKO TTOCO €TTEION £XETE ATTOAUBEI 1] WG atrolnuiwon r atrd
KAnpovouid



GREEK

o QpXiCeTe va OKEPTEOTE A €i0TE £TOIMOI VO aTTOOUPBOEITE OTTO TO £PYATIKO DUVAMIKO

e £0€IG 1] KATTOI0G TTOU PpovVvTICeTE €i0TE £TOIMOI va AdBeTe PpovTida HAIKIwPEVWY
NMAnpo@opieg OXETIKA HE aTTOAUCN

O1 Y1rdAAnAol Tng FIS ptmopouv va cag BonBrioouv edv EXETE | TTPOKEITAI VA OTTOAUBEITE.

MTTopoUv va cag dwoouv TTANPOYPOPIES yIa TIS TTANPWHESG aTTOAUCEWY, TNV Superannuation Kai Tig
TTANPWEG Tou Centrelink.

MT1TOpOUV VO 0ag MIAACOUV YIA TIG TTIPOCWTTIKEG 0OG TTEPIOTACEIG KAl Va oag BonBriocouv va
KATAVONOETE TIG ETTIAOYEG OOG.

MNa TePIoCoOTEPEG TTANPOYPOPIES

o cTMOoKePOEeiTE TO servicesaustralia.gov.au/fis yia TTeEpICOOTEPES TTANPOPOPIEG OTNV AYYAIKA
yAwooa

o ETTIOKEPOEITE TO servicesaustralia.gov.au/yourlanguage étou ptropeite va diadoere, va
OKOUOETE i va OeiTe TTANPOYOPIEG 0TN YAWOOO 0OG

o KaAéoTe 1o 131 202 yia va MINACETE Padi Jag oTn YAWOoOoA oag yia TTANPWHES KAl UTTNPECIEG TOU
Centrelink

e KkaAéoTe TNV Translating and Interpreting Service (TIS National) oto 131 450 yia va JIAAOETE
Madi pag otn yAwooa oag yia To Medicare kai Child Support TTANpwUEG Kal UTTNPETiEG

o ETMOKEPOEITE Eva KEVTPO £LUTTNPETNONG.

Znueiwon: ol KARoeIg atrd 1o oTaBepd TNAEQWVO oag TTPOG apiBuoUs «13» atrd OTTOUdATTIOTE OTNV
AuoTpalia xpewvovTal Je oTabepr] Xpéwaon. H xpéwaon auth utropei va diagépel ammd TNV Xpéwan
Miag TOTTIKAG KARONG Kal YTTopEi TTioNg va dIa@EPEl HETAGU TWV TTAPOXWY TNAEQPVIKWVY UTTNPECIWV
O1 kAqoe€Ig TTPog apIBuous «1800» atrd 1o oTaBepd TNAEPWVO oag gival dwpedv. Or KAHoEIG aTTd
OnNUOCIa Kal KIVATA TNAEQWVA eVOEXETAI VA XPOVOUETPOUVTAI KAI VO XPEWVOVTAI e UWPNASTEPN
Xpéwon.

ATtroTroinon
O1 TTANpo@opieg TTOU TTEPIEXOVTAI TNV TTapouca €kd0ON TTPooPIfovTal HOVO WG 0dNYOG yia

TTANPWUEG Kal uTTNPEaieg. Eival dikA oag eubuvn va ammo@acioete edv BEAeTE va UTTORAAETE aiTnon
yIa TTANPWHN Kal va KATaBECETE AITNON OXETIKA HE TIG IDINITEPES TTEPIOTATCEIS OAG.
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The Financial Information Service (FIS — Financial Information Service) provides free, independent
and confidential education and information.

FIS is available to everyone, including people who are:

e Aboriginal and Torres Strait Islander Australians

o from a culturally and linguistically diverse background (CALD), including migrants and refugees
¢ living in a rural or remote area

e young, including students starting work

e women returning to the workforce.

You can access the Financial Information Service through our Phone Service and website.

How FIS can help

Increased financial knowledge will help you set and achieve your financial goals.

FIS Officers can help you increase your skills to make informed financial decisions throughout your
life.

FIS Officers can explain:

¢ how financial products work

¢ how financial products affect government payments

e government payments and how a change in your circumstances may affect your entitlements
¢ how to find resources to help you with your financial matters

¢ how a range of government and community services can help you.

FIS Officers are not financial planners or financial counsellors. They do not sell or give advice or
deal with other agencies on your behalf. FIS Officers do not make decisions about your
government payments.

When FIS can help

FIS can give you useful information when:

e you want to know more about banking, investment or tax
e you are starting a new job

e you need to make a decision about your superannuation
e you want to know more about using credit

e you have had a change in your family circumstances

e you get a lump sum of money because you have been retrenched, or as compensation or an
inheritance

e you are starting to think about, or ready to, retire

e you or someone you care for is ready for Aged Care.
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Information about retrenchment

FIS Officers can help if you have been, or will be, retrenched.
They can provide information on redundancy payments, superannuation and Centrelink payments.
They can talk to you about your personal situation and help you understand your options.

For more information

e Qo to servicesaustralia.gov.au/fis for more information in English

e Qo to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language

o call 131 202 to speak with us in your language about Centrelink payments and services

¢ call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in your
language about Medicare and Child Support payments and services

e Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to “1800' numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It is your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.



