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Financial Information Service 

ـ  ـ ܐ ـ ܐ ܙܘܼܙܵܢܵܝܬܵ ܬ ܕܡܵܘܕܥܵܢܘܼܬܵ ܠܡܼܲ ܐ   Financial Information Service( FIS)ܚܸ ܠܵ ܓܵܢܵܝ ܐܹ،  ܐ ܡܼܲ ܠܦܵܢܵܐ ܘܡܵܘܕܥܵܢܘܼܬܵ ܝܘܼ ܐ  ܩܪܒܸܼܵ ܡܼܲ ܟܐܹ 
ܬ ܕ  ܡܼܲ ܠ ܐ ܕܚܸ ܩܢܵܝܬܵ ܝܠܵܗܲ  ܐ  ܝܵܢܬܵ ܨ ܐܹ ܘܐ݉ܪܵܙܵܢܵܝ ܐܹ. ܡܵ ܠܐ݉ܚܹܪ݉ܢ  ܐܹ  ܕ  :  FISܣܢܝܼ ܝܼܢܵܐ ܐ ܕ ܹ ܫܵܐ ܐ݉ܢܵܫ  ܕ ܐ݉ܢܵܫܵܐ، ܒܸܚܒܼܵ    ܒܟܠ ܚܼܲ

• Aboriginal ܘ  Torres Strait Islander Australians   

ܪܕܘܼ   • ܐ ܡܼܲ ܹ ܝܼܫ  ܐ ܦܪ ܹ ܢ ܒܵܬܪܵܘܵܬ  ܝܼܬ )ܡܼ ܠܫܸܵܢܵܐ ܝܼܬ ܘ ܐܹ  CALDܬܵܢܵܐ ܐ ܘܓܵܘܣܵܢ  ܹ ܫܵܐ ܬܵܘܬܵܒܼ  ܚܒܼܵ  (، ܒܸ

ܐ ܡܵܬܵ  • ܕܵܐ ܦܢܝܼܬܵ ܚܵܝܵܐ ܓܵܘ ܚ ܐ  ܝܬܵ ܒܸ ܚܝܼܩܬܵ ܢ ܪܼܲ  ܐ ܝܼܲ

ܠܚܵܢܵܐ   • ܝܢܵܐ ܦܘܼ ܝܐܹ  ܪܘܼ ܐ ܕܫܼܲ ܝܵܠܘܲܦ ܹ ܫܵܐ  ܐ، ܒܸܚܒܼܵ ܹ ܡ  ܝ ܠܼܲ  ܥ

ܚܵܢܵܐ.  • ܦܘܼܠ ܠ ܕܥܵܪܵܐ  ܐ ܒܸ ܹ  ܢܩܸܒܼ 

ܢ  ܡܵܛܝܼܬܘܲ ܢ  ܝܼܬܘܲ ܨ ܢ.ܒܐܘܼܪܚܵܐ  Financial Information Serviceܠ ܡܵ ܒܼܟܼܲ ܢ ܫܵܘܦܐܵ ܕܫܼܲ ܝܼܲ ܐ  ܠܹܦܘܲܢܵܝܬܵ ܢ ܬܹ ܬܼܲ ܡܼܲ ܠ  ܕܚܸ

ܝܵܐ  ܡܵܨ ܝܼ  ܟܼ ܐ ܐ    FIS ܕܵ ܝܪܸܵ  ܗܼܲ

ܢ  ܠܵܘܟܼܘܲ ܝܪܸܵܐ ܕ ܗܼܲ ܐ ܒܸ ܐ ܙܘܼܙܵܢܵܝܬܵ ܝܕܵܥܬܵ ܐ ܕ ܝܵܕܬܵ ܢ ܙܘܼܙܵܢܵܝ ܐܹ. ܕ ܙ ܘܲ ܠܢܝܼܫܵܘܟܼ  ܢ  ܡܵܛܝܼܬܘܲ ܢ ܘ ܬܒܼܝܼܬܘܲ  ܡܼܲ

ܐܹ ܕ  ܐܠܵܢ  ܐ ܡܸܫܬܼܲ ܹ ܚ  ܠܵ ܝܵܬܵܘܟܼ    FISܦܵ ܝܼܪܘܼ ܡܗ ܠܗܘܲܢ  ܢ  ܝܕܸܝܼܬܘܲ ܙ ܡܼܲ ܢ ܕ ܝܼܠܵܘܟܼܘܲ ܝܪܸ ܨܝܼ ܗܼܲ ܐ  ܡܵ ܠ ܡܵܘܕܥܵܢܘܼܬܵ ܐܹ ܒܸܢܝ ܐܹ ܥܼܲ ܠܝܼܬܘܲܢ ܦܘܼܣܩܵܢ  ܢ ܘܫܵܩ ܘܲ
ܢ.   ܝܵܘܟܼܘܲ  ܓܵܘ ܚܼܲ

ܐܹ ܕ ܦܵ  ܐܠܵܢ  ܐ ܡܸܫܬܼܲ ܹ ܚ  ܝܼ:    FISܠܵ ܢܗܪܸ ܨܝܼ ܕܡܼܲ  ܡܵ

ܡ • ܛ ܹ ܕܵܐܟܼܝܼ   ܐ ܙܘܼܙܵܢܵܝ ܐܹ ܟܐܹ ܦܠܵܚܝܼ  ܦܘܼܠ

ܐ ܕܵܐܟܼܝܼ  • ܹ ܛ  ܦܘܼܠ ܠܛܵܢܵܐ   ܡ ܥܵܢܐܹ ܕܫܘܼ ܠ ܦܘܼܖ  ܕܝܼ ܟܵܐܪ ܥܼܲ  ܙܘܼܙܵܢܵܝ ܐܹ ܟܐܹ ܥܵܒܼ

ܠܟܵܐ ܥܵܒܹܼ  • ܢ ܒܼܲ ܘܲ ܠܵܬܵܘܟܼ  ܦܵܐ ܓܵܘ ܐܵܗܘܵ ܠܵ ܕ ܫܘܼܚ ܛܵܢܵܐ ܘܕܵܐܟܼܝܼ ܚܼܲ ܠ ܥܵܢܐܹ ܕܫܘܼ ܢ ܕ ܦܘܼܖ  ܘܲ ܝܵܬܵܘܟܼ  ܩܘܼ ܐ ܕܚܼܲ ܠܬܵ ܝܵܗܒܼܵ ܠ   ܟܵܐܪ ܥܼܲ

ܐ  • ܹ ܒܘܼܥ  ܐ ܡܼܲ ܟܼܬܵ ܫܚܼܲ ܡܼܲ ܠ ܢ ܙܘܼܙܵܢܵܝ ܐܹ  ܕܵܐܟܼܝܼ  ܘܲ ܝܵܬܵܘܟܼ  ܨܒܼܘܼ ܢ ܒ ܪܬܵܘܟܼܘܲ ܝܼܲ  ܩܵܐ ܗܼܲ

ܢ • ܝܼܠܵܘܟܼܘܲ ܝܪܸ ܝܼ ܗܼܲ ܨ ܐ ܡܵ ܕܟܢܘܼܫܬܵ ܛܵܢܵܐ ܘܼܲ ܐ ܕܫܘܼܠ ܹ ܬ  ܡܼܲ ܠ ܡܸܢܝܵܢܵܐ ܕܚܸ ܕ   ܕܵܐܟܼܝܼ ܚܼܲ

ܐܹ ܕ  ܐܠܵܢ  ܐ ܡܸܫܬܼܲ ܹ ܚ  ܠܵ ܐܹ ܙܘܼܙܵܢܵܝ ܐܹ   FISܦܵ ܛܸܛܵܢ  ܡܚܼܲ ܝܢܵܐ  ܐ  ܡ  ܠܹ ܐ ܥܼܲ ܪܬܵ ܙܓܼܲ ܢ ܣܼܲ ܝܼܲ ܬ  ܝܼܗܼܲ ܨ ܝܵܗܒܼܝܼ ܢܼܲ ܢ  ܝܼܲ ܐ ܙܵܒܢܝܼ  ܠܹ ܐܹ ܙܘܼܙܵܢܵܝ ܐܹ. ܐܵܢܝܼ  ܠܘܲܟܼ  ܡܼܲ ܢ  ܝܼܲ
ܐܹ  ܐ ܐ݉ܚܹܪ݉ܢ  ܹ ܠܘܵܬ  ܟܝܼ ܐܹ ܕ ܘܼܲ ܐܠܵܢ  ܐ ܡܸܫܬܼܲ ܹ ܚ  ܠܵ ܢ. ܦܵ ܢ.  FISܒܫܵܘܦܘܵܟܼܘܲ ܘܟܼܘܲ ܝܼܵ ܛܵܢܵܐ ܕܕ ܠ ܐܹ ܕܫܘܼ ܥܵܢ  ܐܹ ܒܘܼܬ ܦܘܼܖ  ܠܝܼ ܦܘܼܣܩܵܢ  ܐ ܫܵܩ  ܠܹ

ܐ   ܡܵܨܝܵ ܢ  ܡܵ ܪܸܵܐ    FISܐܝܼ ܝ  ܗܼܲ

FIS  :ܢ ܝܼܡܵ ܝܘܼܬܪܵܢܵܐ ܐ ܬ  ܡܵܪܼܲ ܐ  ܠܵܘܟܼܘܲܢ ܡܵܘܕܥܵܢܘܼܬܵ ܐ ܝܵܗܒܼܵ ܝܵܐ   ܡܵܨ

ܫ ܙܵܘܕܵܐ ܒܘܼܬ ܥܒܼܵ  • ܢ ܒܘܼ ܝܵܕܥܝܼܬܘܲ ܢ  ܥܝܼܬܘܲ ܠܵܢܵܘܟܼ  ܕܒܵ ܐ ܕܫܘܼܓܼ݉ ܢܟܵܐ، ܕܬܵ ܚܘܲܢ ܕܒܼܲ ܦܠܼܲ ܐܹ  ܡܼܲ ܐ ܬܵܐ ܕܙܘܼܙ  ܩܢܵܝܬܵ ܐ ܩܵܐ  ܐܬܵ ܕܼܲ ܢ ܡܼܲ  ܝܼܲ

ܐ   • ܕܬܵ ܐ ܚܼܲ ܠܵ ܕ ܫܘܼܓܼ݉ ܢ ܚܼܲ ܝܬܘܲ ܝܐܹ  ܪܘܼ  ܕܫܼܲ

ܢ  • ܕ ܦܘܼܣܩܵܢܵܐ ܒܘܼܬ ܕܕܣܵܢܩܝܼܬܘܲ ܢ ܚܼܲ ܠܝܼܬܘܲ ܢ  superannuationܫܵܩ ܘܟܼܘܲ ܝܼܵ  ܕܕ

ܐ ܕ • ܚܬܵ ܠܼܲ ܦ ܡܼܲ ܫ ܙܵܘܕܵܐ ܒܘܼܬ  ܢ ܒܘܼ ܝܵܕܥܝܼܬܘܲ ܢ  ܥܝܼܬܘܲ ܐ ܕܕܒܵ ܠܬܵ ܐܹ ܕܫܩܵ ܝܢܵܐܙܘܼܙ   ( credit) ܕܵ

ܢ  • ܝܬܘܼܬܵܘܟܼܘܲ ܐ ܕܒܼܲ ܹ ܠܵܬ  ܠܵܦܵܐ ܓܵܘ ܐܵܗܘܵ ܠܹܗ ܫܘܼܚ ܝܹܐܹ   ܕܗܘ

ܕ  • ܢ ܚܼܲ ܠܝܼܬܘܲ ܒ ܕܫܵܩ ܒܵ ܐܹ ܣܼܲ ܝܢܵܐܩܘܼܚܵܐ ܓܘܼܒܼܪܵܐ ܕܙܘܼܙ  ܨܪܸܐܹ  ܠܵ  ܡܘܼܒ ܢܫܘܼܓܼ݉ ܢ ܘܟܼܘܲ ܝܼܲ ܝܟܼ ، 
ܲ

ܠܵܦܵ ܐܼ ܐ   ܐ ܦܘܼܪܥܵܢܵܐ ܕܚܘܼ ܬܓܵܪܘܼܬܵ ܡܝܼܪܼܲ ܢ   ܝܼܲ

ܢ ܕ • ܝܼܬܘܲ ܢ ܗܵܙܪܹ  ܝܼܲ ܡܘܼܢܐܹ ܒܘܼܬ،  ܚ ܢ ܬܼܲ ܝܼܬܘܲ ܪ ܠܕܫܼܲ ܢ ܦܝܼܬܘܲܢ  ܫܵ ܚܬܵ ܡܼ    ܐ ܠܵ

ܐ ܕܒܵ  • ܡܬܵ ܣܼܲ ܡܼܲ ܩܵܐ  ܝܼܠܹܗ  ܝ ܗܵܙܪܹ  ܝܗ ܠܼܲ ܐ ܥܼܲ ܠܵ ܡܝܼܬܘܲܢ ܒܵ ܣܸ ܕ ܕܟܐܹ ܡܼܲ ܢ ܚܼܲ ܝܼܲ ܢ  ܚܬܘܲ
ܲ

ܐܹ.  ܕܐܼ ܐ ܥܒܼܝܼܪ ܐܹ ܒܫܸܢ  ܹ ܠ ܐ݉ܢܵܫ  ܐ ܥܼܲ  ܠܵ
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ܐ  ܠܵ ܓܼ݉ ܫܘܼ ܬܵܐ ܕ ܪ ܒܨܼܲ ܡܼܲ ܬ  ܘܼ ܬܵܐ ܒ ܘܼ ܥܵܢ ܘܕ  ܡܵ

ܐܹ ܕ  ܐܠܵܢ  ܐ ܡܸܫܬܼܲ ܹ ܚ  ܠܵ ܨܝܼ   FISܦܵ ܢ.    ܡܵ ܠܵܘܟܼܘܲ ܨܪܸܵܐ ܫܘܼܓܼ݉ ܫܹ ܡܘܼܒ ܕ ܦܵܐ ܢ ܒܸ ܝܼܲ ܝܠܹܗ،  ܢ ܦܝܼܫܵܐ  ܚܬܘܲ
ܲ

ܢ ܐܼ ܸ ܝܼ ܐ ܝܪܸ  ܗܼܲ

ܐ،  ܠܵ ܪܬܵܐ ܕܫܘܼܓܼ݉ ܨܼܲ ܒ ܡܼܲ ܥܵܢܐܹ ܕ ܐ ܒܘܼܬ ܦܘܼܖ  ܩܪܒܸܼܝܼ ܡܵܘܕܥܵܢܘܼܬܵ ܡܼܲ ܝܼ  ܨ ܥܵܢܐܹ ܕ   superannuationܡܵ  .Centrelinkܘܦܘܼܖ 

 
ܲ

ܢ ܒܘܼܬ ܐܼ ܡܵܘܟܼܘܲ ܡܙܡܸܝܼ ܥܼܲ ܝܼ ܗܼܲ ܨ ܠܵ ܡܵ ܐ ܬܵܘܟܼ  ܗܘܵ ܪܨܘܲܦܝܵܬܵ
ܲ

ܢ ܦܼ ܝܼܠܵܘܘܲ ܝܪܸ ܡܝܼܬܘܲܢ ܦܪܵܫܝܵܬܵܘܟܼ  ܘܗܼܲ ܪ
ܲ

ܢ ܕܦܼ  ܘܲܢ. ܟܼܘܲ

ܬܵܐ   ܢ ܘܕܵ ܙܵ ܬܵܐ  ܘܼ ܥܵܢ ܘܕ ܐ ܡܵ  ܩܵ

ܢ ܠܫܵܘܦܐܵ  • ܐ  servicesaustralia.gov.au/fisܪܚܘܲܫܘܼ ܐ ܩܵܐ ܡܵܘܕܥܵܢܘܼܬܵ ܓܠܸܣܢܵܝܵܐܙܵܘܕܵܢܬܵ ܠܫܸܵܢܵܐ ܐܢܸ  ܒ

ܢ ܠܫܵܘܦܐܵ • ܢ،   servicesaustralia.gov.au/yourlanguage ܪܚܘܲܫܘܼ ܝܼܬܘܲ ܢ ܩܵܪ ܝܼܬܘܲ ܨ ܡܵ ܝܟܵܐ ܕ
ܲ

ܢ  ܐܼ ܝܼܲ ܥܝܼܬܘܲܢ ܠ  ܡܸ ܫ ܡܼܲ
ܠܡܵܘܕܥܵܢܘܼܬܵ  ܢ  ܫܩܝܼܬܘܲ ܢ  ܓܼܲ ܠܫܸܵܢܵܘܟܼܘܲ  ܐ ܒ

ܢ  • ܚܒܸܪܘܼ ܐ ܕ ܩܵܐ  202 131ܡܼܲ ܹ ܬ  ܡܼܲ ܥܵܢܐܹ ܘܚܸܠ ܢ ܒܘܼܬ ܦܘܼܖ  ܠܫܸܵܢܵܘܟܼܘܲ ܢ ܒ ܡܼܲ ܢ ܥܼܲ ܡܙܡܸܝܼܬܘܲ   Centrelinkܕܗܼܲ

ܢ  • ܚܒܸܪܘܼ ܡܸܢܝܵܢܵܐ ܕ  Translating and Interpreting Service (TIS National)ܡܼܲ ܠ  ܡܸܝܼܬܘܲܢ   450 131ܥܼܲ ܡܙ ܩܵܐ ܕܗܼܲ
ܐ ܕ  ܹ ܬ  ܠܡܼܲ ܥܵܢܐܹ ܘܚܸ ܢ ܒܘܼܬ ܦܘܼܖ  ܢ ܒܠܫܸܵܢܵܘܟܼܘܲ ܡܼܲ ܕ  Medicareܥܼܲ     Child Supportܘܼܲ

ܢ ܠ • ܚܒܸܪܘܼ ܕ ܣܼܲ ܬ.  ܚܼܲ ܡܼܲ ܢ ܕܚܸܠ  ܩܸܢܛܪܘܼ

  : ܐ ܩܵܐܢܘܼܗܵܪܵ ܐ  ܝܬܵ ܦ̮ܘܲܢ ܕܒܼܲ ܡܼܢ ܬܹܠܹ ܐ  ܹ ܝܵܬ  ܪ ܚܒܼܲ ܐܹ ܕ ܡܼܲ ܝܼܢܵܐ ܚ  ’13‘ ܡܸܢܝܵܢ  ܐ  ܹ ܠܝܵܐ ܦܝܼܫ  ܝܵܐ ܓܵܘ ܐܘܲܣܬܪܵ ܐ ܕܗܵܘ ܕܵܐ ܕܘܼܟܬܵ ܢ ܟܠ ܚ ܐܹ  ܡܼ ܘܼܫܒܸܢ 
ܐ ܕܒ ܝܘܼܬܵ ܝܵܢܵܐ. ܫܵܘ ܘ ܡܩܼܲ ܡܵܐ  ܠܦܸܵܐ ܒܹܝܠ  ܛܝܼ ܚ ܠܟܵܐ ܫܼܲ ܐ ܘܐܵܦ ܒܼܲ ܠܵܝܬܵ ܗܼܲ ܡܼܲ ܐ  ܪܬܵ ܚܒܼܲ ܡܼܲ ܛܝܼܡܵܐ ܕ ܦܵܐ ܡܼܢ  ܚܠܸ ܠܟܵܐ ܫܼܲ ܡܵܐ ܒܼܲ ܛܝܼ ܐ ܕ ܫܵܘܝܘܼܬܵ

ܐܹ ܕ  ܡܸܢܝܵܢ  ܩܵܐ  ܐ  ܹ ܝܵܬ  ܪ ܚܒܼܲ ܡܼܲ ܢ.  ܠܹܦ̮ܘܲ ܐ ܕܬܹ ܹ ܬ  ܡܼܲ ܠ ܐܹ ܕܚܸ ܘܕܸܵܢ  ܢ   ’1800‘ܡܙܼܲ ܐ ܡܼ ܹ ܝܵܬ  ܪ ܚܒܼܲ ܢ. ܡܼܲ ܓܵ ܝܼܢܵܐ ܡܼܲ ܐ  ܝܬܵ ܢ ܒܼܲ ܦ̮ܘܲܢܐܹ ܡܼ ܡܘܲܒܵܝܠ   ܬܹܠܹ ܕ ܡܡܵܝ ܐܹ ܘܼܲ ܥܼܲ
ܫ ܥܸܠܵܝܵܐ. ܡܵܐ ܒܘܼ ܛܝܼ ܕ  ܐ ܕܚܼܲ ܝܘܼܬܵ ܐܹ ܒܫܵܘ ܝ ܘܦܝܵܫܝܼ ܚܘܼܫܒܸܢ  ܝܗ ܕܵܢܼܲ ܐ ܥܸ ܠܟܵܐ ܦܝܵܫܵܐ ܚܘܼܫܒܸܢܬܵ        ܒܼܲ

ܬܵܐ   ܘܼ ܐܠܵܢ ܫܬܼܲ ܡܸ ܐ ܕ ܩܠܵܢܵ ܫܵ ܐ   ܠܵ

ܐ.  ܹ ܬ  ܠܡܼܲ ܚܸ ܘ ܐܹ  ܥܵܢ ܘܼܖ  ܦ ܐ  ܐ ܩܵ ܬܵ ܘܼ ܝܵܢ ܕ ܗܼܲ ܡ ܝܟܼ 
ܲ

ܠܹܗ ܐܼ ܝܼ ܝܼ  ܚܟ̰
ܲ

ܗܲ ܐܼ ܘܲ ܢܝܼܫ ܐ  ܪܵܣܬܵ ܦ ܐ  ܗܵ ܕܐܵ ܘ  ܐ ܓܵ ܒܼܝܼܫܬܵ ܚ ܐ  ܬܵ ܘܼ ܕܥܵܢ ܘ ܗܲ ܡܵ ܠܵ ܝܼ
ܐ  ܢ ܩܵ ܘܲ ܡܸܝܼܬ ܕ ܕܩܼܲ ܘܲܢ  ܝܬ ܐ  ܒܹ ܚܘܼ ܡܼܲ ܢ  ܸ ܐ ܐ ܩܵܢܵ ܘܼܣ ܦ ܢ  ܘܲ ܠܝܼܬ ܩ ܕܫܵ ܢ  ܘܲ ܘܟܼ ܬܵ ܘܼ ܐܠܵܢ ܐ  ܡܸܫܬܼܲ ܒܥܵܬܵ ܕܵܐ  ܚ ܢ  ܘܲ ܝܼܬ ܕ ܒܼ ܘܥܵ ܐ  ܘܼܪܥܵܢܵ ܦ ܕ  ܚܼܲ

ܘܟܼ   ܘܵܠܵܬܵ ܗ
ܲ

ܕܐܼ ܬ  ܒܼܲ ܐܹ.ܒܢܣܸ ܝܼܠܵܢܵܝ  ܕ ܢ   ܘܲ
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Financial Information Service 

The Financial Information Service (FIS – Financial Information Service) provides free, independent 
and confidential education and information. 

FIS is available to everyone, including people who are: 

• Aboriginal and Torres Strait Islander Australians 

• from a culturally and linguistically diverse background (CALD), including migrants and refugees 

• living in a rural or remote area 

• young, including students starting work 

• women returning to the workforce. 

You can access the Financial Information Service through our Phone Service and website. 

How FIS can help 

Increased financial knowledge will help you set and achieve your financial goals. 

FIS Officers can help you increase your skills to make informed financial decisions throughout your 
life.  

FIS Officers can explain: 

• how financial products work  

• how financial products affect government payments 

• government payments and how a change in your circumstances may affect your entitlements 

• how to find resources to help you with your financial matters 

• how a range of government and community services can help you. 

FIS Officers are not financial planners or financial counsellors. They do not sell or give advice or 
deal with other agencies on your behalf. FIS Officers do not make decisions about your 
government payments. 

When FIS can help 

FIS can give you useful information when: 

• you want to know more about banking, investment or tax 

• you are starting a new job 

• you need to make a decision about your superannuation 

• you want to know more about using credit  

• you have had a change in your family circumstances 

• you get a lump sum of money because you have been retrenched, or as compensation or an 
inheritance 

• you are starting to think about, or ready to, retire 

• you or someone you care for is ready for Aged Care. 
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Information about retrenchment 

FIS Officers can help if you have been, or will be, retrenched. 

They can provide information on redundancy payments, superannuation and Centrelink payments. 

They can talk to you about your personal situation and help you understand your options. 

For more information 

• go to servicesaustralia.gov.au/fis for more information in English 

• go to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch 
information in your language 

• call 131 202 to speak with us in your language about Centrelink payments and services 

• call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in your 
language about Medicare and Child Support payments and services 

• visit a service centre. 

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a 
fixed rate. That rate may vary from the price of a local call and may also vary between telephone 
service providers. Calls to ‘1800’ numbers from your home phone are free. Calls from public and 
mobile phones may be timed and charged at a higher rate.  

Disclaimer 

The information contained in this publication is intended only as a guide to payments and 
services. It is your responsibility to decide if you wish to apply for a payment and to make 
an application with regard to your particular circumstances. 

 

 


