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Gelo hin nagihistin Australiya yé?

Ev agahdiyén di vé brosoré/pirtikéda débe ku ji bo we giring be hek hin n( giistibin Australiya yé.
Cadina bo welatek nd di be kil zahmet be. Wek keseki ndhati, dibe wé hiné yarmetiyek diravi Q
xizmetén din ji Australian Government bigrin.

Karguzariyén Tenduristi

Austraiya pergalke netewi a tenduristiyé heye — Medicare. Medicare yarmetiya diravi 0 xizmetek
tenduristi péskés dike dema péwistiya wé bo bikaranina ew kargGzariyan hebun an ji we wexta we
dermanek kirri. Heke han ¢ibdn ba dixtorek ki we ji beriya xwe pere dabe wé besek ji wi pereyi
wé pasve li were vegerandin, 0 dermanek erzantir ji bo we jé aliyé Pharmaceutical Benefits
Scheme an Repatriation Pharmaceutical Benefits Scheme. Ji bo agahdariya z&d bicne:
serviceaustralia.gov.au/medicareservices

Bo agahdiyra zéde bo pédiviyén awayén qgeyicékiriné a bo Medicare bigin
servicesaustralia.gov.au/medicarcard

Wexta we geydiya xwe li gel Medicare ¢ékir hiné bikaribin My Health Record ji wan bigrin. My
Health Record yeklna agahiyén tenuristiya we én bi awaki bi ewlehi li ser online bidest béte xistin.
HOn dikarin ewan bixe kontrolbikin an ji kesén din ki dikarin bikevin nav. HOn dikarin agahiyén di
derheqa tenuristiya we da li gel dixtorén xwe € ailé, nexesxanan 0 karbidestén péskéskarén
tenduristiyé parvebikin. HOn dikarin idara sixdlhen My Health Record én ariyén xwe heta 14 saiyan
wan biréve bivin. Pisti ew ban 14 sali ji wé péva ew bikaribin ew bixwe idara xwe bikin.

Ji bo agahin bo bikaranina My Health Record bicin myhealthrecord.gov.au an ji banga li ser 1800
723 471.

Heke hdn ji hinek welatén tayibet gihistine Australiya yé, dibe ki h(iné bikaribin berjewendT ji
henek kargOzariyén bi gor Reciprocal Health Care Agreements bibinin. Australiya li gel hGjmarek
welatan peymana Reciprocal Health Care Agreement hyee. Ji bo lista navé van dewletan bicin
servicesautralia.gov.au/rhca

Heke hdn ji yek ji van welatan yi 0 hem sert siridén mafheyi anibe cih, dibe kil mafheyi ya we bo
karguzariya Medicare hebe di dema mayina we li Australiya.

Yarmetiyén Me

Yarmetin ku hGné bikaribin bistinin w”bi gori jarén ew vizeyén di dest we da ye an ji heke halé
hazir hn hemwelatiyén Australiya bin. Dibe ki demek bensekinandiné hebek G hin sertd siridén
din ji heve divé péwiste hin bizanibin.

Heke hdn nad gihistibin Australiya 0 viza we a herdem hebet, mirovayeti, penaber/derbeder,
partnerek demki an ji viza mOweget a pastiné/protection visa, an hemwelatiyek New Zelanda 0 li
Ausraliya bi gor viza Special Category we ¢caxé dibe hané bikaribin hinek ji wanyarmetiyén tayibet
bistinin.

Ji bo pédiviyhen di derheq danisgehiyé da bicin malpera
servicesautralia.gov.au/residencedescriptions

Erkén bo vé dayina yarmetiyé

Ji bo dayina van yarmetiya divé hinek erk bétin cth we pékanina hinek aktivite 0 pésdarblyin di hin
randeviyén pédivi de. Gelek giringe ki hGin ew aktiviteyén péwist O bicine ew randeviyén xwe da
ji bo kGl ew yarmetiya téye dayin qat nebet.
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Derzikirin/tewqtih G alikariya bi malbatére

Lista navén derziyén én bo dema zarokatiyé ku bi gor National Immunisation Program Schedule
tékildari bi ew alikariya bo malbaté téye dayin heye. Emé gohdari (0 sopandina her zaréké ki
yarmetiya malbaté digre ka péwdiva erkén derzidayiné/immunnisation aniye cih an na.

Divé zarokén we derziyé xwe én péwdi li wana hatibe xistin da kan bikaribin
e kO ew tevayi mafé Family Tax Benefit Part A
e Child Care Subsidy bi dest bixin.

Bo ditina agahdaria li ser National immunisation Program Schedule bicin
health.gov.au/immunisation

Bo agahdariyén erkén pédivi li ser derzhilédanhe bicin servicesaustraia.gov.au/immunisation
Ne péwiste ku han ji mera béjin kengé zarokén we derziyén xwe li xwe dane/xistin e — emé bi réya
Australian Immunisation Register (AIR) bixwe rewsa wan kontrol bikin.

HQO bixwe dikarin tarixén rojén derziyén we li we hatiye xistin an ji én zarokén xwe yén temen jéri
14 sali bi réya hesabén we yé Medicare li ser online bi réya myGov an Express Plus Medicare app
a mobilé. Heke hdn 14 sali an jT mezintirin hGin dikarin li tarixén istatistika derziyén li we hatine
xistin birénin/temase bikin. Heke hesabek we & myGov tune be hdn dikarin hesabek li ser
my.gov.au cébikin G béne grirédan li gel Medicare.

Han dikarin bétirin xwindin a di derhega AIR li servicesaustralia.gov.au/air bi dest bixin.

Demén bendewariyé

Nistecith én n0 pédvi bo demek diyarkiri a bendewariyhe beriya serilédan bo dirav/miasén
alikariyé bixin. Ji bo vé yeké péwistiyek I1€pirsinityé. Wek mthnek, hek hln bi viza penaberiyé
gihigtibin vir.

Roja dema bendewariyé ji ew roja pésin a despéka mayina we li vir pisti we vize a xwe ya herdemi
girt/stend. Tené ew rojin li Australly yé bihGUrandiye wek roja demén bendewariyé téte hesibandin.

Bo agahdariya zé&detir bicine servicesaustraia.gov.au/newresidentswaiting

Peymanén ewlehiya sosyali a havnetewi

Me peymana li gel welatén din hene ev yeka dibé misade bide da hdn bikaribin yarmeti ji me
werbigirin. Ev yeke dibe ki hén ji wan welatan ji yarmeti bigrin. Ew demén ku we li deré welat ( li
Australiya derbaskirbe dibe bibe sedema berjewendt girtin ba alikariya diravi. Bo agahdariya zéde
bigin servicesaustralia.gov.au/issa

Diravdayinén bo ew kesén li dervayi Australiya

Ji ber ¢cliyina we a derva dibe kil bandor li miasé we 0 karté we yé conccession béte kirin, bi gori
ka kéja diravdayin/mias han werdigrin, divé wé péwist be berf bicine gestiyariya haya me pébixin.
Bo agahiya z&detir bigin servicesaustralia.gov.au/paymentsoverseas

Karguzariyén me

Agahdari bi zimaén we

Agahiyén me yén bi gasi 65 zima hene ji han bikaribin bixwinin, gohdar biin an ji temage bikin da
han bikaribin ji kargtzarhi G yarmetiyén téne dayin bas serwext bin. Ji bo ahahdariyén bizimanén
xeyri Inglizi bicine servicesaustralia.gov.au/yourlanguage

Heke hQ pédiviya dokumantek béte wergerandi da hin karibin serlédan boy mias/yarmeti G
karglzariyek din biki, emé bikaribin belag ewana bo we werbigerinin.
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Li ser xeta 131 202 li télé bidin 0 li bi kesek ki bizimané we diaxife di derhega diravdayin én ji héla
Centrelink O xizmetén din biaxifin. Bo yarmeti a Medicare an karguzari yén Child Support télefona
bikin bo Translating and Interpreting Service (TIS National) li ser 131 450.

Multicultural Service Officers

Karmendén Multicultural Service Officers li gel komikén civati ( saziyan kardik da yarmetiya
mahciran 0 penaberan bo péwendiyén wana bi karguzari 0 diravdaryinén me giré bidin.

Karguzari yén penaberan

Heke hdn bi viza penaberi an ji viza mirovayeti gihistibin Australiya an ji li Australiya yé mafé
Permanent Protection Visa'yé dane we, bo bicihblyina we ji bo jiyanek taze em dikarin yarmetiya
we bikin. Karguzariyén me én bo penaberan dikare alikari bike di waré alikariya madi, ¢ékirina
geydiya we bi Medicare ra, bo bi destxistina Tax File Number 0 hewalékirin bo:

e sinifén zimané Inglizi

e perwerde {0 hindari

e yarmeti bo kar

o karglzariyén hikimet G civaki

Heke péskéskarek we & Humanitarian Settlement Program hebe, ewé yarmeti bikin péwendi bi
kargGzariyén me misadé G perjewendigirtiné. Heke kesek ninbe yarmeti bike bo we, télefona
131 202 bikin @ li gel késeki bi zimané we diaxife kise bikin.

Karmend é sosyali

Karmendén me én sosyali dikari pisgiriya we bike bo wextek miweqet di waré sewirmendiyé,
agahdari 0 hewalekirin bo yarmetiyek di dema wextén asteng da. HOn dikarin li gel karmendek
sosyali li ser xet a Centrelink a diravdahiné an ji bi seré xwe bicin navendén xizmetglzariyé..

International Services

Em dikarin kontrol bikin bikin ka heke h(iné bikaribin yarmeti ji me bigrin bi gor peymana sosyali bi
welatén din re. Li gel vé disa emé bikaribin bo serdana diravén tegawidi yén beyani yarmeti bikin.
Li ser vé regemé li gel me péwendi girédin 131 673.

Agahdariyén din

Ji mera bedilandinén di jiyana/rewsa we da péktén béjin

Divé péwiste ki bedilandinek di rewsa we da ¢éb0 béjin. Ev dibe wek navnisan a we hate
gohastin, test bi karek kir an ji kar derketin, dest bi xwendiné kir, an ji were zartke ¢éba.

Heke hin gohastinén ¢éblyi nebéji dibe ké wé me zéde mias dayibe we 0 wé péwist be ki hiné
ew diravé zéde hatiye dayin ji pagve li me vebigerinin.

Em li peyhev gelek caran kontrol dikin da ka gelo miegén rastine 0 migtara herf rastir bétin dayin.

Bo agahdari li ser nGve kirin G bigi away?i, bigin servicesautralia.gov.au/notifychanges

Deyidari ya drav

Carna kes bibin deyindaré me. Heke deyiné we é dirava li me heye divé péwiste hdn li me
vegerinin. Bo agahdariya z&de bigine servicesaustralia.gov.au/owingmoney
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Assurance of Support

Assurance of Support berpirsiyariyek a ew kesayeti an saziyén ki wé alikari bidin ew kesén ki
seri Ilédaye bo wek mihacir bétin Ausraliya.

Heke hin li Australia di bin gewlé Assurance of Support da bin, 0 ji me ji miasek é piggiriya
alikariyé werdigiri, divé mihegeq ew kesé berpirsiyar hemi ew diravén bo we hatiye dayin di dema
vé péymané da li me béte wergerandin.

Férbuyin a zimané Inglizi

Em dikarin alikari bo we bikin Ii sinfek kG htn férblyin an pésvebirin a zimané TInglizi bibin. Péwiste
han féri zimané Inglizi bivin hek han bixwazin bibin hemwelayiyé Australiya.

Heke dema we vize a bo hatina Australiya wergirt a wek kogber, penaber an ber ewayé insani
hanhe bikaribin belas/bé mesref bigine dersén zimané Tnglizi bi réya Department of Home Affairs’
Adult Migrant English Program (AMEP). Divé pisti hin giistin Australiya di nav 6 mehan de (an 12
mehande heke temené we di navbeyan 15 G 17 salan da be) geydiya xwe li gel yek ji wan
péskéskarén karglzariyé én AMEP bidin ¢ékirin.

Bernama Skills for Education and Employement wé bikaribe yarmeti bike bo pésvec¢lyina zimané
Inglizi, xwendin, nivisandin 0 zaniyariya bingehi a matematiké da ki sehiid a we bo bidestxistina
karek an ji manyina li ser kar. Bo ka mafé we hey ji bo vé bernamé télefona me bikin an ji bi sexsi
serdana yek ji wan navendén vé karg(zariyé péskés dikin bikin.

Malban U pevc¢lyina navmalé da

Em pistevaniya kesén ji ber bandorén pékanén malbat 0 pevglyina navmalé bi péskéskirina
yarmetiya agahiyan, fersendén cavkaniyan 0 hewalekiriné

Agahiyén me én bi gelek zimanén ¢lde téne dayin. Heke han an ji keseki din ku bandorek ji ber
malbat 0 pev¢lyina nav malbaté li we/wan hatibe kirin, bigin
servicesaustralia.gov.au/dometicviolence

Yarmeti ji van deveran ji peyde dibe:
1800RESPECT—1800 737 732 or 1800RESPECT.org.au
MensLine Australia—21300 789 978 or mensline.org.au

Zédetir Altkari

Li ser navé we kesén ki bi xwaze péwendi bi mere ¢ébike

Hek h( daxwaz bikin yek li ser navé we di derheqa kar G barén bi Centrelink, Medicare an s(xlén
Child Support yarmeti bike, h( dikarin destdr bidin wi kest an réxistiné li ser navé we bimera tékilt
dayne.

Bo agahiya di derheqa vé rékeftiné da:

¢ bicin bo serviceaustralia.gov.au/authorisedrepresentative
o télefona me bikin

e serdana navenda kar(izariyeké bikin

Idarekirina diravén we

Awayén ku hin dravén xwe bikar tinin de jiyana we bide wegohastin. Bo agahdari bo yarmeti a bo
kadén cide di dema jiyan a we da bigine servicesaustralia.gov.au/managinmoney.
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Centrepay

Centrepay karguzariyek dilxwazh/voluntary bo dayina fatureyan bo misteriyan belas e. Bi réya
pikaranina Centrepay hin dikarin yekse ji miasé we én Centrelink mesrefén faturén we bétne
daxistin. Hun dikarin fatrén xwe én rézbiréz 0 mesrefén din wek icara xant, bill/faturén elektrik G
télefoné bi vé réyé bidin. HOn ¢i wext bixwazin bi vi sekli di despéka dayin faturén xwe bikn an ji li
gel Centrepay rawestinin. Hun dikarin bi réya myGov an ji li ser Express Plus app a mobilé an li ser
hesabé we é Centrelink bi online sazbikin O idara dayina faturén xwe destpé bikin.

Bo agahdariya zéde bo ew karsziyén hatine pijirandin bicin servicesautralia.gov.au/centrepay
Karg(zari O diravayinén biserre

Em dizanin dibe hinek mesrefén we én biserre/zédyi an pirsgirékén din ki péwistiya we bi
alikariyek zédetir heye. HOné bikaribin bona ev alikariyan seri 1é bidin:

e Rent Assistance

e Child Care Subsidy

¢ Rent Deduction Scheme

e Agent and Access Points

¢ Financial Information Service.

Bo agahdariya derheqa evan yarmeti 0 karguzariyan bicin servicesaustralia.gov.au an ji mere
télefon bikin

Karsaziya xwe bi online pék bine

Bi online/interneté pékanina karGbaran hésa ye, herwext U li herderi. Hesabé Centrelink Medicare
€ online bo bidestxistina agahdari G pékanina karGbarén xwe béyi pédiviya télefonkirin an ji
serilédana bi sexi a hatina navendén me.

myGov U hesabén online
myGov fersenda gihijtina karguzariyén hikimeté hemt li cthek ( liser interneté/online.

Bigcne my.gov.au 0 bo afirandina hesabé xwe yé myGov qilawizé téne heber bisopine. Bo
hesabén xwe yé online, Services binigine @ ji dirre Medicare an Centrelink. Pédiviya
bersivdanén hinek pirsén tayibeti &én sexi heye. Ev yeka wé alikariya me bike da rekorén rast bi
hesabé we & myGov re bétin giridan.

Bo agahdariya zéde a derheqa myGov bicin servicesautralia.gov.au/mygov

Bo afrandina hesabek myGov, an geydi a bo Medicare an hesabé online & Centrelink bigin
servicesautraia.gov.au/register

Bo yarmeti a bo hesabé& myGov, hesabé Centrelink & online 0 hesabé Medicare € li ser online,
bicin servicesaustralian.gov.au/onlineguides

App a jiberxwe c¢ékirina kodé dizi bo myGov

Heke hin pilan dikin bo gestyari a dervayé welét an ji sinyalén bi sinor én péswaziya bobila we
peydab(, wé péwistiya we hebe bi app’ek a myGov Code Generator.

myGov Code Generator navé bidizi jiberxwe ¢édike. Dema han ¢ln ser hesabé myGov li ser
my.gov.au kodek ji app’é biniginin G bidin ser. HOn nikarin bigin bikevin hesabén xwe & myGov bi
réya app’é.

Beriya hiin bicin gestiyariyé a dervayé welét 0 mobila we bi wera ye, beri bici app’é dakisinin 0 li
ser cthaza xwe saz bikin.
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Bo agahdariya zéde di derhea myGov Code Generator bicin servicesaustralia.gov.au/mygov

Express Plus apps a mobile’é

Bo kar 0 barén xwe li gel me mobile apps a Express Plus bi kar bine ku sev(roj 24 seat 0 her 7
rojén hefté di xizmeté da ye. Beri hin app a xwe bidin sazkirin bo Centrelink 0 Medicare pédiviya
we bi hesabek myGov heye da bo ku péwendi were girédan bi yekada ra.

Bo agahdariya zéde a di derhega tistén hiné bikaribin li ser app a me pékbinin bigin:
servicesaustralia.gov.au/expressplus

Hile G ewlehi ya we a li ser interneté

Gohdariya ewlehiya agahdarhiyén xwe én online bin. Bige servicesaustralia.gov.au/scams 0 ka
bivine eva ¢awa téte kirin.

Heke hdn bawerin sextekariyek li we hatiye kirin télefona Scams and Identity Theft helpdesk li ser
1800 941 126 bikin.

Bi ragihani a nGjen biminin
Bo férblna guhastinén di derhega yarmetiyén diravi G karGzariyanda:

¢ bo serlédan G bo abonetiya bo ndceyén online yén ragihandina heri nQjentir li ser
servicesaustralia.gov.au/multicultual

¢ hezkeriya xwe diyar bike li ser facebook.com/ServicesAustralia O pirsiyarek ji me bike

o li ser Twitter li twitter.com/ServicesGovAu me bisopin e
Agahdariyén bi formatén din

Hinek agahdari bi tehrek dengi li ser CD/DVD hene, bi capandinek mezin, Braille 0 e-tex téne bi
destixtin. Li ser vé regemé télefona me bike 132 717 G G li gel daxwaziyén xwe.

Heke hin kerr an ji astengén bihistiné an axaftiné bi were heye télefon bikin bo National Relay
Service Helpdesk li 1800 555 660 an bicin communications.gov.au/accesshub

Bo agahdariya berfireh

e Télefon li ser reqema bo yarmeti a draviya bike ( béje heke péwistiya we bi tercimanek heye.
Bo lista regemén télefonén me, bicin servicesaustralia.gov.au/phoneus

o liser 131 202 télefon bikin 0 bizimané xwe li gel me di derheqa miasén alikariyé ( karg(zariyan
ji aliyé Centrelink da téne dayin gise bikin.

e Télefona Translating and Interpreting Service (TIS National) bikin li ser 131 450 @ bi zimané
xwe li gel me qgise bikin di derheqga Medicare G yarmeti ( karguzariyén Child Support.

e Bo zé&detir agahdari bi zimané h(n pé diaxifn bicin servicesaustralia.gov.au/yourlanguage

Destnisani: télefonkirin a ji mala we bo reqema ‘13’ liherderi bo seranseré Australia bi mesrefa
réjeya sabit e. Ev réje dikare bite gohastin li gor mesrefén hinek cithén ki télefon bo wan devera té
kirin G péskés karén sirketén télefoan. Télefén ji malén we én li ser “1800’ téne kirin belasin.
Télefonén bi mobil 0 én ami/gisti dibe mesrefé wan 0 én kadé bi réjeke bilintir bin.

Devjéberdan: Ev rastqgine agahdari yén heta Tirmeh a 2020. Armanca van agahdariyhen di vé
wesanéda bi niyeta wek qilawizek ji bo bi destxistina yarmeti 0 karglzariyan e. Mes(liyet ango
berpirsiyari a weye heke hin bixwain serdanek a bo yarmetigirtiyé a bi gori sert 0 mercén han té
dane bikin.
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Recently arrived in Australia?

This brochure has information that might be useful to you if you have recently moved to Australia.
Moving to a new country can be difficult. As a new arrival, you may get some payments and
services from the Australian Government.

Health services

Australia has a national health care system—Medicare. Medicare provides payments and services
that can help when you use health care services or buy medicines. This includes getting some
money back if you pay to visit a doctor, and getting cheaper medicines through the Pharmaceutical
Benefits Scheme or Repatriation Pharmaceutical Benefits Scheme. For more information go to
servicesaustralia.gov.au/medicareservices

For more information about eligibility requirements and how to enrol in Medicare go to
servicesaustralia.gov.au/medicarecard

You can get a My Health Record when you enrol in Medicare. A My Health Record is a secure
online summary of your health information. You can control what goes into it, and who can access
it. You can choose to share your health information with your doctors, hospitals and other
healthcare providers. You can manage your child’s My Health Record until they turn 14. Once they
turn 14, they can manage it themselves.

For information about using your My Health Record go to myhealthrecord.gov.au
or call 1800 723 471.

If you are visiting Australia from certain countries, you may be entitled to some subsidised health
services under Reciprocal Health Care Agreements. Australia has Reciprocal Health Care
Agreements with a number of other countries. For a list of these countries go to
servicesaustralia.gov.au/rhca

If you are from one of these countries and meet the eligibility requirements, you may be eligible for
Medicare services while you are in Australia.

Our payments
The payments you can get depend on the type of visa you hold or if you already have Australian
citizenship. There may also be waiting periods and other conditions you need to know about.

You may get certain payments if you are new to Australia and have a permanent residence,
humanitarian, refugee, provisional partner or temporary protection type visa, or you are a New
Zealander living in Australia on a Special Category visa.

For more information about residence requirements go to
servicesaustralia.gov.au/residencedescriptions

Your payment obligations

Some of our payments require you to do certain activities and go to certain appointments. It is
important you do these activities and go to your appointments to avoid your payments being
stopped.

Immunisation and family assistance

Childhood vaccinations listed on the National Immunisation Program Schedule are linked to family
assistance payments. We will check if each child you are getting family payments for meets the
immunisation requirements.

Your child must be up to date with their immunisations for you to get:
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o the full entittement of Family Tax Benefit Part A
e Child Care Subsidy.
To view the National Immunisation Program Schedule, go to health.gov.au/immunisation

For more information about immunisation requirements, go to
servicesaustralia.gov.au/immunisation

You do not need to tell us when your child is immunised—we check their status on the Australian
Immunisation Register (AIR).

You can view immunisation history statements for yourself or your child under 14 years using your
Medicare online account through myGov or the Express Plus Medicare mobile app. If you are

14 years or older, you can view your own immunisation history statement. If you do not have a
myGov account you can create one at my.gov.au and link to Medicare.

Read more about the AIR at servicesaustralia.gov.au/air
Waiting periods

New residents must serve certain waiting periods before claiming payments. There are exemptions
to this. For example, if you arrived on a refugee visa.

Your waiting period starts on the day you start living here after you get a permanent residence
visa. Only days spent in Australia during this time count towards the waiting period.

For more information, go to servicesaustralia.gov.au/newresidentswaiting

International social security agreements

We have agreements with other countries that may help you get a payment from us. They may
also help you get a payment from the other country. Time spent in Australia and the other country
may help you to qualify for payments. For more information go to servicesaustralia.gov.au/issa

Payments paid outside Australia

Your payment or concession card may be affected if you go overseas. Depending on which
payment you get, you may need to tell us about your travel plans before you leave. For more
information, go to servicesaustralia.gov.au/paymentsoverseas

Our services

Information in your language

We have information in over 65 languages that you can read, listen to or watch to help you
understand our payments and services. For information in languages other than English go to
servicesaustralia.gov.au/yourlanguage

If you need a document in another language translated to claim one of our payments or services,
we will do this for free.

Call us on 131 202 to speak to someone in your language about Centrelink payments and
services. For help with Medicare or Child Support services call the Translating and Interpreting
Service (TIS National) on 131 450.

Multicultural Service Officers

Multicultural Service Officers work with community groups and organisations to help migrants and
refugees connect with our payments and services.
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Refugee services

If you have arrived in Australia on a refugee or humanitarian visa, or you were granted a
Permanent Protection Visa in Australia, we can help you settle into your new life. Our refugee
services can help you with financial assistance, Medicare enrolment, to get a Tax File Number and
referrals for:

e English language classes

e education and training

¢ employment assistance

e other government and community services.

If you have a Humanitarian Settlement Program provider, they will help you access our services. If
you do not have someone to help you, call 131 202 to speak to someone in your language.

Social workers

Our social workers can provide short term counselling, information and referrals to support
services to help you through a difficult time. You can ask to speak with a social worker by calling
any Centrelink payment line or by visiting a service centre.

International Services

We can check if you can get a payment from us based on a social security agreement with another
country. We can also help you claim a foreign pension. Contact us on 131 673.

Other information

Tell us about changes in your life

You need to tell us if your circumstances change. This can include changing your address, starting
or stopping work or study, or if you have a baby.

If you do not tell us about changes to your circumstances, we may pay you too much and you will
need to pay it back to us.

We do regular reviews to ensure people get the right payment and the right amount.

For information on what to update and how, go to servicesaustralia.gov.au/notifychanges
Owing money

Sometimes people owe us money. If you owe us money you will need to pay us back. For more
information go to servicesaustralia.gov.au/owingmoney

Assurance of Support

An Assurance of Support is a commitment by an individual or an organisation to support a person
who is applying to migrate to Australia.

If you are in Australia under an Assurance of Support arrangement and you are paid certain
income support payments from us, your assurer must repay the full amount while the arrangement
is in place.

Learning English

We can help you access classes where you can learn or improve your English. You will need to
learn English if you want to become an Australian citizen.
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If you were granted a visa to come to Australia as a migrant, refugee or humanitarian entrant, you
can access free English classes through the Department of Home Affairs' Adult Migrant English
Program (AMEP). You will need to register with one of the AMEP service providers within 6 months
(or 12 months if aged between 15 and 17 years) of arriving in Australia or being granted permanent
residence.

The Skills for Education and Employment program can help you improve your English, reading,
writing and basic maths skills to increase your chances of getting and keeping a job. To find out if
you are eligible for this program, call us or visit a service centre.

Family and domestic violence

We support people affected by family and domestic violence by providing information, resources
and referrals.

We have information available in different languages. If you or someone you know is affected by
family and domestic violence, go to servicesaustralia.gov.au/domesticviolence

Support is also available from:
1800RESPECT—1800 737 732 or 1800RESPECT.org.au

MensLine Australia—21300 789 978 or mensline.org.au

Extra assistance

Getting someone to deal with us on your behalf

If you would prefer to have someone else handle your Centrelink, Medicare or Child Support
business, you can authorise a person or organisation to deal with us on your behalf.

For more information about these arrangements:
e Qo to servicesaustralia.gov.au/authorisedrepresentative
e callus

e Visit a service centre.

Managing your money

The way you use your money will change over your lifetime. For information to help you at different
times in your life go to servicesaustralia.gov.au/managingmoney

Centrepay

Centrepay is a voluntary bill-paying service which is free for customers. Use Centrepay to arrange
regular deductions from your Centrelink payment. You can pay your regular bills and other
expenses such as rent, electricity and phone. You can start or stop using Centrepay whenever you
like. To set up or manage your deductions you can use your Centrelink online account via myGov
or the Express Plus mobile app.

For more information or to find an approved business go to servicesaustralia.gov.au/centrepay
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Additional payments and services

We understand you may have some costs or issues you need extra help with. You may also
access some of the following:

e Rent Assistance

e Child Care Subsidy

¢ Rent Deduction Scheme

e Agents and Access Points

e Financial Information Service.

For more information about these payments and services go to servicesaustralia.gov.au or call
us.

Do your business online

It is easy to do business with us online, anytime and anywhere. Use a Centrelink or Medicare
online account to access your information and do your business without needing to call or visit us.

myGov and online accounts
myGov gives you access to government services online all in one place.

Go to my.gov.au and follow the prompts to create your myGov account. To link your online
account, select Services and then Medicare or Centrelink. You will need to answer some
guestions, specific to you. This helps us link the correct record to your myGov account.

For more information about myGov go to servicesaustralia.gov.au/mygov

To create a myGov account, or register for a Medicare or Centrelink online account, go to
servicesaustralia.gov.au/register

For help with your myGov account, Centrelink online account and Medicare online accounts, go to
servicesaustralia.gov.au/onlineguides

myGov Code Generator app

If you are planning to travel overseas or you have limited mobile reception, you may need the
myGov Code Generator app.

myGov Code Generator creates codes. You enter a code from the app when you sign in to your
myGov account at my.gov.au. You cannot sign in to your myGov account through the app.

If you are travelling overseas and you have a mobile device, make sure you download and set up
the app before you go.

For important information about myGov Code Generator go to servicesaustralia.gov.au/mygov

Express Plus mobile apps

Use our Express Plus mobile apps to do business with us 24 hours a day, 7 days a week. You will
need a myGov account linked to Centrelink or Medicare, before you can set up the app.

For more information about the tasks you can do with our apps go to
servicesaustralia.gov.au/expressplus

Scams and your online security
Keep your information safe online. Go to servicesaustralia.gov.au/scams to find out how.
If you think you have been scammed call our Scams and Identity Theft Helpdesk on 1800 941 126.
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Keeping up to date
To find out about changes being made to payments and services:

¢ visit and subscribe to our online news service for up-to-date information at
servicesaustralia.gov.au/multicultural

¢ like us on facebook.com/ServicesAustralia and ask us a question

e follow us on Twitter at twitter.com/ServicesGovAU

Information in other formats

Some information is available in audio CD/DVD, large print, Braille and e-text. Call us on 132 717
with your request.

If you are deaf or have a hearing or speech impairment call the National Relay Service Helpdesk
on 1800 555 660 or go to communications.gov.au/accesshub

For more information

e Call your regular payment number and let us know you need an interpreter. We will arrange one
for free. For a list of our phone numbers, go to servicesaustralia.gov.au/phoneus

e Call 131 202 to speak with us in your language about Centrelink payments and services.

e Call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in your
language about Medicare and Child Support payments and services.

e Goto servicesaustralia.gov.au/yourlanguage for more information in your language.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to “1800' numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer: this information is accurate as at July 2020. The information contained in this
publication is intended only as a guide to payments and services. It is your responsibility to decide
if you wish to apply for a payment and to make an application, with regard to your particular
circumstances.



