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Financial Information Service c6 thée giup d& nhw
the nao

Financial Information Service (FIS - Dich vu Thong tin Tai chinh) huwéng dan va cung cép théng tin
mién phi, doc lap va bao mat.

FIS la dich vy danh cho tat c& moi nguei, bao gém:

e nguoi Uc Aboriginal va Torres Strait Islander

e nguoi thudc ngudn gbc da dang vé van héa va ngdn ngi» (CALD), bao gém di dan va nguei ti
nan

e nguwdi cw ngu & vung néng thdn hodc vung héo lanh

e thanh thiéu nién, ké ca hoc sinh/sinh vién bat dau di lam

e ngudi cao nién va dinh nghi hwu hoac str dung dich vu cham séc ngwoi cao nién

e phu n di lam tré lai.

FIS c6 thé gitp quy vi c6 quyét dinh sang subt vé tai chinh. Ching t6i ciing c6 thé gioi thigu quy vi
den céac dich vu va nhém khéc c6 thé giup d& quy vi.

Nhirng gi FIS khéng lam dwoc

e Nhan vién FIS khéng phai [a nhan vién hoach dinh, c6 van ho&c nhan vién tw van tai chinh.
e Ho sé& khéng néi cho quy vi biét cach dau tw tién cta quy vi.
e Ho khong thé thay mat quy vi giao dich vé&i cac co quan hodc doanh nghiép khac.

e Ho khéng quyét dinh vé cac khoan trg cap do chinh phi cap cho quy vi.
Chuyén tién bac & Uc thé nao

FIS c6 thé gitp quy vi hiéu chuyén tién bac & Uc thé nao.
Quy vi c6 thé thu thap thong tin trén mang (truc tuyén) hodc néi chuyén véi Nhan vién FIS. Ho co thé
cho quy vi thay tai chinh va cac dich vu chinh pha phdi hgp véi nhau nhw thé nao va quy vi c6 thé
cai thién tinh hinh ctia minh ra sao.
FIS c6 thé gitp quy vi nhieng gi
« Giai thich nhirng diéu dwdi day va cach ching phdi hop véi nhau:

o an ninh xa hoi

o thué

o tién cong va tién lwong

o Ssuperannuation

o lap ké hoach chi tiéu

o tin dung, cac khodn vay tién va no

o dau tw, rdi ro va loi nhuan.

« Gilp quy vi hiéu cach nhirng th nay co6 thé dem lai lgi ich cho quy vi va quy vi cé nhitng lwa
chon gi.
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Nam quyén cha déng vé tién bac khi quy vi bat dau di 1am
FIS c6 thé cho quy vi biét théng tin vé& hoach dinh twong lai tai chinh cha quy vi khi quy vi bat dau
di lam hoac di lam tr& lai.

Quy vi cé thé thu thap thong tin trén mang (truc tuyép) hoac noi chuyén véi Nhan vién FIS. Ho co
thé chi cho quy vi nhirtng cach khac nhau dé tang sé tién tiét kiém va dat dwoc muc tiéu vé tién
bac cua quy vi.

FIS c6 thé gitup quy vi nhirng gi
o Gilp quy vi hiéu:
o céch lap k& hoach chi tiéu va tiét kiém tién

o khi quy vi di lam thi diéu d6 &nh hwéng dén cac khoan tro' cAp va quyeén loi ctia quy vi ra
sao

o superannuation va tai sao lai quan trong
o Ccach tinh thué thu nhap
o céac khoan vay tién khac nhau va cach tan dung tin dung

o cac loai dau tw tai chinh, rai ro va lgi nhuan.
Lam cho khoan tién tra gép mét 1an sinh lei cho quy vi

FIS c6 thé giap quy vi hiéu quy vi co nhirng Iwa chon gi khi nhan dwoc khoan tién trd gop mot lan.
Sé tién nay co thé 1a khodn tién thra k&, khodn tién boi thuwérng hodc khoan tién cho nghi viéc vi
duv ngudi.

Quy vi co thé thu thap théng tin trén mang (truc tuyén) ho&c noi chuyén voi Nhan vién FIS. Ho co
thé chi cho quy vi nhirng cach khac nhau dé st dung tién cia quy vi hau 1ap ké hoach cho twong
lai virng vang hon.

FIS c6 thé giup quy vi nhikng gi

« Gilip quy vi hiéu cac khoan tién tra gop mét lan khac nhau c6 thé anh hudng nhw thé nao dén
cac khoan trg cap cla Centrelink.

« Thao luan voi quy vi vé céc tiy chon khac nhau dé st dung khoan tién tra gdp mét lan, bao
gom:
o dautw
o Superannuation

o langudn lgi tirc.
Lap ke hoach nghi hwu tot dep
FIS c6 thé thao luan véi quy vi vé cac lwa chon nghi hwu ctia quy vi. FIS cé thé gidp quy vi bat ké
quy vi dinh nghi hwu vao luc nao, ngay mai hay trong 20 nam nira.

Quy vi c6 thé thu thap thong tin trén mang (truc tuyén) hodc néi chuyén véi Nhan vién FIS. Ho c6
thé chi cho quy vi nhirng cach lap ké hoach cho twong lai tai chinh virng vang hon khi nghi hwu.

FIS c6 thé gitp quy vi nhiepng gi

« Gilp quy vi hiéu cac lwa chon khac nhau dé gidp quy vi cé tién khi nghi hwu, chéng han nhu:

o Ssuperannuation
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o ¢6 cac ngudn loi tirc
o hién kim (annuities)
o khoan tién cp dwéng hwu bdng (allocated pensions).

« Giai thich cac san pham tai chinh c6 lién quan nhw thé nao dén cac khodn tro cp cla chinh
phu

e Thao luan vé céc lwa chon cla quy vi vé chd & va chuyén sang can nha nhd hon.

« Thao luan vé nhirng diéu can dé y khi chon chuyén gia tai chinh va cach st dung thong tin ho
cung cap cho quy vi.

Hiéu cac chi phi cham séc ngw®i cao nién

FIS c6 thé gitp quy vi hiéu cac hinh thirc chi tra dich vu chdm séc ngudi cao nién ctia quy vi.

Quy vi co thé thu thap théng tin trén mang (trwe tuyén) hodc néi chuyén v&i Nhan vién FIS. Ho co
thé giai thich cach tinh toan chi phi cham séc ngwdi cao nién. Ho c6 thé ndi chuyén vaoi quy vi ve
dich vu cham séc tai nha, cham séc tam thé va chi phi cham s6c nguwdi cao nién ndi tra.

FIS c6 thé gitp quy vi nhipng gi

« Gilp quy vi hiéu cach thirc hoat déng ctia hé théng cham séc nguwdi cao nién.

e Giai thich y nghia cac thuat ngi¥ tai chinh dwgc str dung trong dich vu cham séc ngudi cao
nién.

« Giai thich céac chi phi cham séc ngwdi cao nién nhiéu khi quy vi phai tra.

« Giai thich viéc cham soc nguwdi cao nién cé thé anh hwdng dén cac khoan tre cap cda chinh
phu nhw thé nao, bao gdom Age Pension.

« NOGi chuy&n véi quy vi vé cac hinh thirc khac nhau dé tra chi phi chdm séc ngudi cao nién dua
trén hoan canh cua quy vi.

« Cho quy vi thAy céac lya chon néu quy vi dinh ban bat dong san ho&dc chuyén nhwong bat dong
san.

 Gilp quy vi hiéu vé tai chinh ctia minh néu ngwdi ban di da qua doi.

Quy vi c6 thé cé ngwdi khac cé mat khi quy vi néi chuyén véi Nhan vién FIS. Quy vi ¢ thé c6 dai

dién hop |é thay mat quy vi.

Muon biét thém thong tin

e truy cap servicesaustralia.gov.au/fis dé biét thém théng tin bang tiéng Anh

e truy cap servicesaustralia.gov.au/yourlanguage tai day quy vi c6 thé doc, nghe hodc xem
thdng tin bang ngdn ngl¥ ciia minh

 goi sb6 131 202 d& néi chuyén véi chang téi bang ngdn ngiy clia quy vi vé cac khoan tro cap va
dich vu cta Centrelink

« goi cho Translating and Interpreting Service (TIS National) qua sd 131 450 dé néi chuyén véi
ching t6i bang ngdn ngi¥ cGia quy vi vé cac khoan tién tra va dich vu ctia Medicare va Child
Support

e t&i trung tdm dich vu.

Lwu y: goi dén sé dién thoai bat dau bang sb ‘13’ béng dién thoai nha tir b4t ky noi nao trén nuéc
Uc sé bj tinh chi phi theo cwédc goi cb dinh. Cudc goi nay cé thé khac véi cwde goi dia phwong va
cling c6 thé khac nhau tuy theo céng ty dién thoai. Goi dién thoai t&i sé dién thoai bat dau bang sb
‘1800’ thi khong tn tién. Goi bang dién thoai cong cdng va dién thoai di ddng co thé bi tinh theo
thoi gian va cudc goi cao hon.
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Bai mién trach nhiém

Thong tin trong &n phdm nay chi nham muc dich hwéng dan vé cac khoan tre cap va dich vu.
Quyét dinh ¢ muon xin 1&nh khoan trg' cap hay khéng va lam don theo hoan canh riéng cia minh
la trach nhiém cda quy vi.



Australian Government

Services Australia

ENGLISH

How the Financial Information Service can help

The Financial Information Service (FIS - Financial Information Service) provides free, independent
and confidential education and information.

FIS is available to everyone, including people who are:

e Aboriginal and Torres Strait Islander Australians

¢ from a culturally and linguistically diverse background (CALD), including migrants and refugees
e living in a rural or remote area

e young, including students starting work

e older and considering retirement or accessing aged care

e women returning to the workforce.

FIS can help you make informed decisions about your finances. We can also refer you to other
services and groups that can help.

What FIS cannot do

e FIS Officers are not financial planners, advisers or counsellors.
e They will not tell you how to invest your money.
¢ They cannot deal with other agencies or businesses for you.

¢ They do not make decisions about your government payments.

How money works in Australia

FIS can help you understand how money works in Australia.

You can get information online or talk to a FIS Officer. They can show you how finances and
government services work together and how you can improve your situation.

What FIS can do for you

e Explain the following and how they work together:
o social security
o tax
o wages and salary
o superannuation
o budgeting
o credit, loans and debt
o investments, risks and returns.

e Help you understand how these can work for you and what your options are.

Taking control of your money when you start work

FIS can give you information about planning your financial future when you start or return to work.
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You can get information online or talk to a FIS Officer. They can show you different ways to
increase up your savings and achieve your money goals.

What FIS can do for you

e Help you understand:
o how to budget and save money
o how working affects your payments and benefits
o superannuation and why it is important
o how income tax is worked out
o different types of loans and how to use credit well
o different types of financial investments, risks and returns.

Making your lump sum payment work for you
FIS can help you understand your options when you get a lump sum. This can be an inheritance, a
compensation payment or a redundancy.

You can get information online or talk to a FIS Officer. They can show you different ways to use
your money to plan a more secure future.

What FIS can do for you

¢ Help you understand how different types of lump sum payments may affect Centrelink
payments.

¢ Talk to you about the different options to use your lump sum including:
o investing
o superannuation
o providing an income.

Planning to retire well
FIS can talk to you about your retirement options. FIS can help you no matter when you plan to
retire, tomorrow or in 20 years.

You can get information online or talk to a FIS Officer. They can show you ways to plan a stronger
financial future in retirement.

What FIS can do for you

¢ Help you understand different options to get your money working for you when you retire, like:
o superannuation
o income streams
o annuities
o allocated pensions.
o Explain how financial products work with government payments.
e Discuss your options for accommodation and downsizing.

¢ Discuss what to look for when choosing financial experts and how to use the information they
give you.
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Understanding aged care costs

FIS can help you understand your options to fund your aged care.

You can get information online or talk to a FIS Officer. They can explain how aged care costs are
worked out. They can talk to you about home care, respite care and residential aged care costs.

What FIS can do for you

¢ Help you understand how the aged care system works.

e Explain the meaning of financial words used in aged care.

e Explain the aged care fees you can expect.

e Explain how aged care may affect your government payments, including the Age Pension.
o Talk to you about different options to pay for aged care based on your circumstances.

e Show you options if you are thinking about selling or transferring property.

¢ Help you understand your finances if your partner has died.

You can have someone with you when you speak to a FIS Officer. You can have an authorised
representative act on your behalf.

For more information
e Qo to servicesaustralia.gov.au/fis for more information in English

e Qo to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language

e call 131 202 to speak with us in your language about Centrelink payments and services

o call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in your
language about Medicare and Child Support payments and services

e Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to “1800' numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It is your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.



