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Kako Financial Information Service moxe gna Bam
NOMOrHe

Financial Information Service (FIS — Cnyx6a 3a ¢ouHaHcujcke nHcpopmaumje) npyxa 6ecnnaTtHe,
He3aBKCHE 1 NOBepISbMBE ycnyre obpasoBana U UHopMUcama.

FIS je Ha pacnonarakwy cBuMMa, YKIbydyjyhu:

e Aboriginal u Torres Strait Islander Australians (oco6e koje cy nopeknom AGOpULINHA K
OCTpBIbaHu TopecoBor Mopey3sa)

e 0cob6e u3 KynTypHO K jeanyku pasnmuntux cpeguHa (CALD), ykrbydyjyhu murpaHTte n nsbernvue
e 0co6e Koje xuBe y pypanHum unu yaareeHuMm AenosrMa 3emrbe
e Mnage ocobe, ykrby4dyjyhm CTyaeHTe Koju nouunky da page

e cTapuje ocobe 1 ocobe Koje pasmuLLbajy O oaniacky y NeH3ujy Unv nNpecerbewy y cTapaykm
JalelV!

® KeHe Koje ce Bpahajy Ha nocao.

FIS moxe ga Bam NoMorHe ga goHecete MHopMmncaHe oanyke o BaMm (prHaHCUjCKUM
nocnosuma. Takofe MOXXeMo fia Bac ynyTMMO Ha apyre cnyx6e nnu rpyne koje mory na Bam
MOMOTHY.

LlUTa FIS He moxe pa paau

e FIS cnyx6eHnum H1Cy bMHaHCKjCKM NaHepy Unm CaBeTHULN.
¢ OHu Bam Hehe pehu kako aa ynoxute Hosau,.
o OHun He mory ga capahyjy ca gpyrum areHumjama nnm npegysehmma y sawle nve.

e OHu He OOHOCe oaJlyKe O BalunMm ucnnatama gpxasHe cou,mjanHe nomohwu.
KakBa je cutyaumja no nutamwy HoBLUA y AycTpanuju

FIS Moxe fa BaM NOMOrHe Aa pasyMeTe Kako HOBYaHW NpoMeT (OyHKLUMOHULWE Y AycTpanuju.

NHdopmaumje moxeTe aa gobuvjete oHNajH unu ga pasrosaparte ca FIS cnyx6eHukom. OHn he Bam
objacHuTK Kako capahyjy douHaHcujcke n gpxaBHe cnyxbe 1 kako MoXXeTe Aa nonpasuTe CBOjY
cuTyauujy.

LlUTa FIS moxe Aa yuyuHu 3a Bac

o FIS moxe ga Bam objacHn cnegehe nojMoBe, kao U MeRycobHu 0gHOC M3MERNY HIUX:
o couujanHo ocurypame
o nopes
O HagHuue v nnarte
o superannuation
o byyert
o Kpeawut, 3ajam u ayr

o WHBecTuUMje, pU3nLM 1 OXOAaK.
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¢ FIS Bam nomaxe aa pasymeTe kako Tpeba aa ux KopucTuTe U Koje onuuje cy Bam Ha
pacnonaramy.

Ap>Xute cBOj HOBAL, NOA KOHTPOJIOM Kaja NnoYyHeTe Aa paguTe

FIS moxe ga Bam ga nHgopmaumje o nnaHnparwy duHaHcujcke 6yayhHoCTK Kaga novHeTe ga
paguTe Unu Kkaga ce BpatuTe Ha Nocao.

Nudopmaumje moxeTe aa aobujete oHnajH nnu aa pasrosapate ca FIS cnyx6eHukom. OHn mory
Aa BaM Mokaxy BuLUE pa3nMunTMX HaYnHa Ha Koje MmoxeTe aa nosehare ywteheBuHy m
NocTUrHeTe cBoje oMHaHCKjcke LnIbeBe.

LlUTa FIS moXxe aa yuumHu 3a Bac

¢ FIS moxe ga Bam nomorHe ga pasymere:
o Kako Tpeba ga pacnopehyjeTe n wTeguTe HoBal,
O Kako paf yTu4ye Ha Balle ncnnarte n beHeduumje
o superannuation 1 3aLUTO je OH BaXkaH
O Kako ce u3padvyHaBa nopes Ha npuxon
O pasnuunTe BPCTE 3ajMOBa U Kako heTe Hajborbe NCKOPUCTUTU KpeauT

O pasnnynTe BpCcTe CbI/IHaHCI/IjCKI/IX ynaraka, pu3nke n oxoaak.

Kako Hajoosrbe ga NCKopuUCcTUTe jeAHOKpaTHe ucnnarte

FIS moxe oa Bam NOMOrHe ga pasymeTe Koje MOryhHOCTU BaM CTOje Ha pacnonaramwy Kaga
npumMuTe jeaHoKpaTHy ncnnaTy. To moxe Aa 6yae HacneacTBo, OALITETa UK Ucnnara ycneg
oTnywTaka ca nocna 36or Buwika pagHe cHare (redundancy).

NHudopmaumje moxeTe aa gobujete oHnajH unu ga pasrosaparte ca FIS cnyx6eHukom. OHn mory
Aa BaM MoKaxy BuvLUE pasfMunTMX HaYMHA Ha Koje MOoXeTe Aa KOpUCTUTe HOBaL, 1 NnaHupaTe
cuUrypHujy 6yayhHocr.

LLiTa FIS moxe aa yumHu 3a Bac

e FIS moxe fa Bam nomorHe ia pasyMeTe Kako pasnuyuTe BPCTe jeAHOKpaTHUX ncnnarta mory aa
yTu4y Ha ucnnare koje npumare og Centrelink-a.

o FIS MOXe aa pasroBapa ca Bama 0 pasnuunTum onuujama Kopuwhera jeqHokpaTHe ncnnaTte:
o 3aynarawa
o 3a superannuation

o 3a npuXxoa.

O6Ge3beauTte ce 3a NeH3ujy

FIS moxe oa pasroBapa ca Bama O BallMM onuuvjama 3a ognasak y neHsuvjy. FIS moxe ga sam
nomorHe 6e3 063npa kaga nnaHMparte ga ogete y neHaujy, 6uno ga je To seh cytpa nnm Tek 3a 20
rogunHa.

Nudopmaumje moxeTe aa aobujete oHnajH unu aa pasrosaparte ca FIS cnyx6eHukom. OHu mory
Aa BaM NMokaxy kako Aa nnaHvpaTte 6orby domHaHcujcky 0yayhHOCT Kaga ogeTe y neHsujy.
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LLUTa FIS MoXxe aa y4mHu 3a Bac

o FIS MOXe oa Bam NOMOrHe fa pasyMeTe Koje Cy pasnuuuTte onuuje 3a kopuwhere HoBUa Kada
ogeTe y nNeHsujy, Ha npumep:

o superannuation

o [AO0TOoK npmxoga (income streams)

o aHyuteTu (annuities)

o poperbeHe reHsuje (allocated pensions).

¢ FIS moxe ga BaM objacHu AejcTBO (PMHAHCK|CKMX Npon3Bo4a y KOMOMHaLUM|K ca OpXaBHUM
ncnnarama.

¢ FIS moxe ga nopasroBapa ca Bama 0 onuujama ctambeHor cMeluTaja 1 npenacka y Mmaku
ctambeHun npoctop (downsizing).

¢ FIS moxe ga nopasroBapa ca Bama Ha LWiTa Tpeba aa obpatuTe naxwy kaga Tpaxure
doMHaHCKjCKe CTPYyYH-aKe M Kako ga KopucTute nHgopmaumje Koje Bam OHU Oajy.

Pa3zymeBam-€e TPOLLUKOBa Here Koja ce rnpyxa ctapumjum ocobama

FIS moxe ga BaM NOMOrHe a pasymeTe Koje onuuje nmaTe 3a omHaHCMpare Here Koja ce npyxxa
cTapujum ocobama.

NHdopmaumje moxeTe aa aobujete oHnajH nnu aa pasrosaparte ca FIS cnyx6eHnkom. OHu mory
0a Bam objacHe Kako ce uspadvyHaBajy TPOLLKOBUM Here 3a ctapuje ocobe. OHu mory oa
nopasroBapajy ca Bama o LeHu ycnyra kyhHe Here (home care), oagmeHe HeroBaTerba (respite
care) n bopasuLLHe Here y cTapadkoM gomy (residential aged care).

LLiTa FIS moxe aa yumHu 3a Bac
¢ FIS moxe oa Bam nomorHe fa pasyMeTe Kako PYHKLMOHWLLIE CUCTEM Here Koja ce npyxa
cTapujum ocobama.

¢ FIS moxe ga Bam ob6jacHn 3HaYeHe PUHAHCUCKUX n3pasa Koju ce KOpUCTE Y He3n Koja ce
npyxa crapujum ocobama.

o FIS moxe aa Bam objacHM LieHe Here Koja ce npya ctapujum ocobama u Koje MoxeTe aa
oyekyjeTe.

¢ FIS moxe ga Bam objacHu Kako npumarse Here 3a ctapuje ocobe Moxe fa yTude Ha ucnnate
Op>xaBHe coumjanHe nomohu, ykiby4yjyhu n ctapocHy neHaujy - Age Pension.

¢ FIS mOxe ga nopasroBapa ca Bama 0 pasnuuntum onuujama nnahawa Here koja ce npyxa
cTapujum ocobama y 0gHOCY Ha Balle OKOJTHOCTMW.

o FIS MOXe Aa Bam nokaxe Koje onuuje nmarte ako pasMuiurbaTe o npogaju unm npeHocy
HEKpeTHUHE.

¢ FIS mOxe ga Bam NOMOrHe ga pasymeTe Bally prHaHCUCKYy CMTyaumjy ako je Ball napTHep
NPEeMUHYO.

MmaTe npaBo Aa nosegeTte Hekora ca cobom Ha pasroeop ca FIS cnyxbeHnkom. Takohe moxeTe
0a vmaTe onawheHor 3acTynHuKa koju he noctynatu y Balle nve.

3a Buwe nHdopmauumja
e nornegajte servicesaustralia.gov.au/fis 3a Buwe nHpopmaumja Ha eHrneckom

e nornegajte servicesaustralia.gov.au/yourlanguage rge MoxeTe ga npouvrtare, nocnywaTte
unu nornegarte MHgopmaumje Ha BalleM je3nky
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e nososute 131 202 ga pasroBapaTte ca HaMa Ha BalleM je3uKy O ucnnatama u ycrnyrama
Centrelink-a

e no3sosuTte Translating and Interpreting Service (TIS National) Ha 131 450 ga pasroeapaTte ca
HaMa Ha BalleM je3uKy O ucnnatama un ycnyrama Medicare-a u Child Support-a

e [0OCeTUTEe YCIyXHU UeHTap.

Maxma: no3nem ca KyhHux TenedoHa Ha Bpojese koju noummy ca ‘13’ n3 Guno kor mecra 'y
AycTpanuju ce Hannahyjy no dukcHoj Tapudun. LieHa Tor nosmea moxe ga dyae apyrayuja og
LileHe nokarnHor no3uea, a Takohe moxe aa 6yae pasnuuunta Kog pasnuuntux TenedOHCKmX
KomnaHwuja. No3meun Ha 6pojese Koju nodnkby ca ‘1800’ ca Bawer kyhHor TenedoHa cy 6ecnnaTtHum.
Mo3uBK ca jaBHMX U MOBMNHMX TenedoHa MOry Aa ce Mepe UMMynicMMa U HannaTte rno BULLO]

Tapudm.
Oapvuame o 04roBOPHOCTHU

NHdbopmaumje y oBoj nybnnkaumju npegcrasrbajy caMmo YOnwTEHM BOAMMY 3a ucnnarte u ycnyre. Bu
MopaTe Aa oanyduTe a nv xenuTe ga nogHecete Monby 3a HeKy ucnnaTy v aa je nogHecete
nmajyhu y Buay Balue crneumduyHe oKOrNHOCTMW.
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How the Financial Information Service can help

The Financial Information Service (FIS - Financial Information Service) provides free, independent
and confidential education and information.

FIS is available to everyone, including people who are:

e Aboriginal and Torres Strait Islander Australians

o from a culturally and linguistically diverse background (CALD), including migrants and refugees

¢ living in a rural or remote area

e young, including students starting work

¢ older and considering retirement or accessing aged care

e women returning to the workforce.

FIS can help you make informed decisions about your finances. We can also refer you to other
services and groups that can help.

What FIS cannot do

e FIS Officers are not financial planners, advisers or counsellors.

¢ They will not tell you how to invest your money.

¢ They cannot deal with other agencies or businesses for you.

¢ They do not make decisions about your government payments.

How money works in Australia

FIS can help you understand how money works in Australia.

You can get information online or talk to a FIS Officer. They can show you how finances and
government services work together and how you can improve your situation.

What FIS can do for you

e Explain the following and how they work together:

O

O

O

O

O

O

O

social security

tax

wages and salary
superannuation
budgeting

credit, loans and debt

investments, risks and returns.

¢ Help you understand how these can work for you and what your options are.

Taking control of your money when you start work

FIS can give you information about planning your financial future when you start or return to work.
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You can get information online or talk to a FIS Officer. They can show you different ways to
increase up your savings and achieve your money goals.

What FIS can do for you

e Help you understand:
o how to budget and save money
o how working affects your payments and benefits
o superannuation and why it is important
o how income tax is worked out
o different types of loans and how to use credit well
o different types of financial investments, risks and returns.

Making your lump sum payment work for you
FIS can help you understand your options when you get a lump sum. This can be an inheritance, a
compensation payment or a redundancy.

You can get information online or talk to a FIS Officer. They can show you different ways to use
your money to plan a more secure future.

What FIS can do for you

¢ Help you understand how different types of lump sum payments may affect Centrelink
payments.

¢ Talk to you about the different options to use your lump sum including:
o investing
o superannuation
o providing an income.

Planning to retire well
FIS can talk to you about your retirement options. FIS can help you no matter when you plan to
retire, tomorrow or in 20 years.

You can get information online or talk to a FIS Officer. They can show you ways to plan a stronger
financial future in retirement.

What FIS can do for you

¢ Help you understand different options to get your money working for you when you retire, like:
o superannuation
o income streams
o annuities
o allocated pensions.
e Explain how financial products work with government payments.
e Discuss your options for accommodation and downsizing.

¢ Discuss what to look for when choosing financial experts and how to use the information they
give you.
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Understanding aged care costs

FIS can help you understand your options to fund your aged care.

You can get information online or talk to a FIS Officer. They can explain how aged care costs are
worked out. They can talk to you about home care, respite care and residential aged care costs.

What FIS can do for you

¢ Help you understand how the aged care system works.

e Explain the meaning of financial words used in aged care.

e Explain the aged care fees you can expect.

e Explain how aged care may affect your government payments, including the Age Pension.
o Talk to you about different options to pay for aged care based on your circumstances.

e Show you options if you are thinking about selling or transferring property.

¢ Help you understand your finances if your partner has died.

You can have someone with you when you speak to a FIS Officer. You can have an authorised
representative act on your behalf.

For more information
e Qo to servicesaustralia.gov.au/fis for more information in English

e Qo to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language

e call 131 202 to speak with us in your language about Centrelink payments and services

o call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in your
language about Medicare and Child Support payments and services

e Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to “1800° numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It is your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.



