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Kak Financial Information Service moXxeTt nomou4b
BaM

Financial Information Service (FIS — MHdopmaumnoHHas domHaHcoBas criyxba) npegoctaBnsieT
GecnnaTtHble, HE3aBUCKMbIE U KOHMAEHUMaNbHble obpasoBaTenbHbIe YCryrn n MHopMauuio.

FIS noctynHa BceMm, B TOM YunCrie:

Aboriginal n Torres Strait Islander Australians

nMuam pasnmMyHOro KynbTyPHOrO M JIMHIBUCTUYECKOrO npoucxoxaexus (culturally and
linguistically diverse background - CALD), Bknto4ass MUrpaHToB 1 GexxeHLeB

NPOXMBAIOLLUM B CEMbCKOW UM OTAANEeHHOW MECTHOCTU
MOS04bIM NoAs8M, B TOM YMUCIE CTyAEeHTaM, HauMHaoWmMM TPyLOBYO AeATENbHOCTb

NOXWUIbIM NIOAAM, KOTOPbIE NOAYMbIBAKOT O BbIXOAE Ha NEeHCUIo Unn 06 obpalleHnm 3a
NMOMOLLbIO MO yXoZy 3a NpecTapenbiMu

KEeHLMHaM, Bo3BpaLlatoLmmcs Ha paboTy.

FIS MOXeT NoMoYb BaM NPUHSATbL 060CHOBAHHbIE peLLeHns 0 Balumx pmHaHcax. Mbl Takke MOXeM
HanpaBWTb Bac K ApyriM cnyx6am v rpynnam, KoTopble MOryT NoOMOYb.

Yto FIS He MoXeT genaTtb

CoTpyaHukm FIS He siBNai0oTCA cneunanuctaMm, COBETHUKAMU UMM KOHCYTNbTaHTaMu No
prHaHCOBOMY NNaHNPOBAHMIO.

OHu He CKaXyT BaM, Kyaa MHBeECTUpPOBATb AE€HbIN.
OHu He MoryT pa6OTaTb 3a BacC C ApyrumMmumn areHTctBamMmm nnn opraHm3aumamun.

OHun He NPUHNUMAKOT peLIJeHVIﬁ OTHOCUTENTBbHO BallMX roCcynapCTBEHHbIX Bbinnar.

Kak paboTtaloT geHbrn B ABcTpanum

FIS moxeT noMoYb BaM NOHSATL, Kak paboTaroT AeHbr B ABCTpanuu.

Bbl MOXeTe nony4nTb MHPOPMAaLMIO OHITANH U NOrOBOPUTbL C COTpyAHMKamn FIS. OHn moryT
00BbACHUTL BaM, Kak (OMHaHCOBbIE M rOCy4apCTBEHHbIE CYObl paboTaloT BMECTe, U Kak Bbl
MOXETe yNyULNTb CBOE MOSIOXKEHUE.

Yto FIS MmoxeT caenatb Ans Bac

OBBACHUTD, KaK AENCTBYET HUXKENEPEUYNCTIEHHOE, M KaK OHO B3aMMOCBS3aHO:
o coumanbHoe obecneyeHune

o HanoroobroxeHue

o 3apaboTHas nnata u oknag

o superannuation (MEHCUOHHbIV POHA)

o OromKxeTMpoBaHue

O KpeauTbl, 3alMbl 1 4OMTU

O WHBECTULMM, PUCKN N JOXOAHOCTb.
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e [ToMoYb BaM NOHSATb, KaK BblLLENepeYnCcrieHHoe MoxXeT paboTaTb Ans Bac, U Kakue y Bac ecTb
BapuaHThbl.

Kak B3Tb Noa KOHTPOJIb CBOMU AEHbIN, KOraa Bbl HAYMHaeTe
paboTaTtb

FIS moxeT npegocraBmTb Bam MHOpPMaLUMIO O NilaHMpoBaHMM Bawlero pmHaHcoBoro 6yayLuero,
Koraa Bbl HauMHaeTe paboTaTtb Mnmn Bo3BpalaeTech Ha pabory.

Bbl MOXeTe nony4ntb MHOPMaLMIO OHNaNH UM NOroBOpUTL C COTpyaHUKamu FIS. OHm moryT
nokasaTb BaMm pasfnnyHble Crnocobbl yBENUYEHUS BaLLNX COEpEXEeHN U JOCTMKEHUSA BaLUNX
PMHAHCOBbLIX Lienen.

YTto FIS moxeT coenartb Ansl Bac

¢ [lomOYb Bam MOHSATL:
O KaK COCTaBnATb OIOMKET N 3KOHOMUTb AEHbIN
o Kak paboTa BNuseT Ha Bawu BbiNnaTbl U NbroTbl
o superannuation 1 no4yemy 3TO BaXHO
O KaK pacCuuTbiBaeTCA NOAOXOAHbIV Hanor
O pasnu4yHble BUAbl KPeAMTOB U Kak NPaBUNbHO NCMONb30BaTh KPeAUTbI

O pasHbie BNObI (*)VIHaHCOBbIX BITOXKEHWN, PUCKN N OXOOHOCTb.

CpenaunTe Tak, YTOoObI BallM eAUHOBPEMEHHbIe BbINaThbl
paboTanu Ha Bac
FIS moxeT nomoyb Bam NOHATb, KakKme €CTb BapuaHTbl, KOraa Bbl nojiy4aete eqMHOBPEMEHHYIO

BbINfaTy. ATO MOXET ObITb HACNEACTBO, KOMMEHCALMOHHAs BbiNfaTa unu BbinnaTa BbIXO4HOTO
nocobusi B CBA3N C COKpaLLEHNEM.

Bbl MoXxeTe nonyy4ntb MHpOPMAaLMIO OHITANH NN NOroBOPUTL C cOTpyAHuKammn FIS. OHn moryT
rnokasaTb Bam pasfiMyHble CNoCcoObl UCNONb30BaHMS BalLMX AEHEr AN NnaHMpoBaHus bonee
GesonacHoro Gyayuiero.

Uto FIS moxeT caenatb Ana Bac

e [lomMOuYb BaM MNOHSATb, KaK pasnuyHble BUAbl €AUHOBPEMEHHbIX BbIMfaT MOryT MNOBMATL Ha
nnaTtexu ot Centrelink.

L] OGCyD,I/ITb C BaMu pasrninmyHble BapuaHTbl MCMNOJ1b30BaHUA BaLlen eD,MHOBpeMeHHOVI BbINnaThbl,
BKIno4ad:

O WHBECTMpOBaHue
o superannuation

o obecnevyeHne goxoaa.

I'InaHMpy|7|Te Xopouwo BblﬁTVl Ha NeHCUIo
FIS moxeT 06cyanTb C BaMn BapuaHTbl BbiXxo4a Ha neHcuto. FIS MOXeT nomMoyb BaM B 9TOM
He3aBMCUMO OT TOro, Korga Bbl NaHupyeTe BbIUTU Ha NeHCUIo, 3aBTpa unn yepes 20 ner.

Bbl MOXXeTe nonyuntb MHOPMAaLMIO OHNANH UM NOroBOPUTL C cOTpyaHukammu FIS. OHm moryT
nokasaTb BaMm, Kak cnnaHvpoBaTb 6onee HagexHoe pmHaHcoBoe Byayliee Ha NeHcuu.
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Uto FIS moxeT caenatb onga Bac

e [lomMo4b BaM MOHATb pas3finyHble BapunaHTbl TOro, Kak 3aCtaBuUTb Ball A€HbIN pa6OTaTb Ha BacC
nocre BbIXoda Ha NeHCUo, HanpuMmep, 4Yepes:

o superannuation

o MNOTOKM JOXOO0B

O aHHyuTeTHI

O Ha3Ha4YeHHbIe NEHCUN.
o OOGBACHUTL, Kak hMHaHCOBbIE NPOAYKTbI COOTHOCATCH C rOCY4apCTBEHHbLIMU NnaTexamu.
o O6GcyanTb BapmaHTbl MPOXMBAHMA U Nepee3na B MEHbLLEE NO pasMepy XUnbe.

e O6cyantb, Ha YTO oGpaLlaTb BHMMaHME Npu Bbibope (hUHAHCOBbLIX SKCMEPTOB M Kak
ncnonb3oBaTb MHPOPMAaLMIO, KOTOPYHO OHX BaM NpeaoCcTaBnsoT.

NMoHumaHue 3aTpaTt Ha yxXxoAa 3a NOXuUunbiMmun nroaobmMmu
FIS MOXeT NoMoYb BaM MOHSATb BO3MOXHbIE BapuaHTbl (OUHAHCMPOBAHUS YXo4a 3a NOXUIbIMU
noabMu.

Bbl MOXeTe nonyyYnTb MHGOPMaLIMIO OHNaH UK NOrOBOPUTL C coTpyaHMKaMu FIS. OHu moryT
06BACHUTB, KaK pacCUNTbIBAETCA CTOMMOCTL yXoAa 3a NoXunbiMu Ntogbmu. OHY MoryT
NOroBOpPUTbL C BaMM O JOMALLHEM YX0Ae, BPEMEHHOM YXO[e U CTOMMOCTU yXOo4a 3a NOoXUIbIMU
noabMU B JoMax npecTapernbix.

Yto FIS MmoxeT caenatb Ans Bac

e [lomoub Bam MOHSATL, Kak paboTaeT cucTema yxoaa 3a NoXuUnbIMU NIOAbMMU.
e ObOBACHATL 3HAaYEHMEe PMHAHCOBLIX TEPMUHOB, UCMONb3YEMbIX B YXOA4€ 3a NOXWUIbIMU NI0ObMMU.
e OOGbBACHUTL OXMAAEMYIO NaTy 3a yXo[ 3a NOXUIbIMU FIAbMMU.

o OB6bACHUTL, Kak NONy4YeHne ycnyr no yxoay 3a NOXWUnbIMU NI0AbMU MOXET MOBMMATL Ha BaLUK
rocygapcTBEHHbIe BbinnaThl, BKNovass Age Pension.

e O6GcyanTb C BamMu pasnunyHble BapmaHTbl ONnaTthbl yxo4a 3a NoXunbiMy NoagbMy B 3aBUCUMOCTH
OT BaLlLUNX OOCTOATENbLCTB.

e Pacckasatb 06 nmetoLmxcsa BapuaHTax, eCnm Bbl JyMaeTe O NpoAaxe unv nepegade
CODOCTBEHHOCTMN.

¢ [loMoub Bam pa3obpaTbcs B CBOMX OMHAHCAX, eCrnv Ball NapTHeEpP ymep.

Koraa Bbl pasroBapvBaeTe ¢ COTpyaHUKOM FIS, ¢ BamMun psiaoM MOXET HaxoAUTbCA KTO-HUOyab
elle. Bbl MOXxeTe Nopy4nTb CBOEMY YNONTHOMOYEHHOMY NPEACTaBUTENIO AEACTBOBATL OT BalLEro
UMEHMN.

YT100bI noJNiy4nTb oonbLie VIHd)OpMaLWIVI
e oceTuTe caunT servicesaustralia.gov.au/fis gns nonyyeHus JONONHUTENbHOW MHAPOPMaLUn
Ha aHrMUNCKOM A3blke

e [roceTuTe caunT servicesaustralia.gov.au/yourlanguage, rae Bbl MOXeTe YuTaTb, CrywaTtb Unm
CMOTPETb MHOPMaLMIO Ha BaLLEM A3bIKe

e no3BoHUTE Mo TenedoHy 131 202, 4Tobbl NOroBOPMUTL C HAMKM Ha BaLLEM HA3bIKE O NaTexax u
ycnyrax Centrelink
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e no3soHuTe B Translating and Interpreting Service (TIS National) no TenedgoHy 131 450, 4To6bI
NMOroBOpuUTb C HAMK Ha BalLEM A3blke 0 nnaTtexax u ycnyrax Medicare n Child Support

e roceTuTe LeHTp obCcnyXmBaHus.

MpumeyaHume: 3BOHKM C JOMaALLHEro TenedoHa Ha Homepa «13» n3 nbon Toukn ABCTpanum
ONfayYnBaloTCsl NO PUKCMPOBAHHONM CTaBKe. OTa CTaBKa MOXET OTNMYaTbLCS OT CTOMMOCTHU
MECTHOrO 3BOHKA, a TaKKe MOXET MEHATLCHA B 3aBUCMMOCTM OT NOCTaBLUMKa yCnyr TenedOHHOM
cBA31. 3BOHKM Ha HOMepa «1800» ¢ gomaluHero TenedoHa 6ecnnatHbl. [1nata 3a 3BOHKK C
06LLIECTBEHHbBIX 1 MOBUIBHBIX TENE(OHOB MOXET PACCYNTLIBATLCS MO BPEMEHW U B3MATbCS MO
©onee BbiCOkOMY Tapudy.

Aucknenmep (OTKa3 OT OTBETCTBEHHOCTH)

MHd)OpMaLl,I/IFI, cogepXxalladacAd B aToM ny6n|/||<au,mm, npegHa3Ha4eHa TOoJ1IbKO B Ka4eCcTBe
cnpaBO4YHOIro Matepuarsia no rnjartexam un ycriyram. Bbl camu JOMmKHbI pewunTb, XOTUTE 1NN
Bbl MOAaTb 3aABJIEHNE HaA TY UMK UHYIO BbiNJ1aTy, U NOAaTb Takoe 3adaBJfieHne C y4eTOM
BaLlLNX KOHKPETHbIX 00CTOATENLCTB.
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How the Financial Information Service can help

The Financial Information Service (FIS - Financial Information Service) provides free, independent
and confidential education and information.

FIS is available to everyone, including people who are:

e Aboriginal and Torres Strait Islander Australians

¢ from a culturally and linguistically diverse background (CALD), including migrants and refugees
e living in a rural or remote area

e young, including students starting work

e older and considering retirement or accessing aged care

e women returning to the workforce.

FIS can help you make informed decisions about your finances. We can also refer you to other
services and groups that can help.

What FIS cannot do

e FIS Officers are not financial planners, advisers or counsellors.
e They will not tell you how to invest your money.
¢ They cannot deal with other agencies or businesses for you.

¢ They do not make decisions about your government payments.

How money works in Australia

FIS can help you understand how money works in Australia.

You can get information online or talk to a FIS Officer. They can show you how finances and
government services work together and how you can improve your situation.

What FIS can do for you

e Explain the following and how they work together:
o social security
o tax
o wages and salary
o superannuation
o budgeting
o credit, loans and debt
o investments, risks and returns.

e Help you understand how these can work for you and what your options are.

Taking control of your money when you start work

FIS can give you information about planning your financial future when you start or return to work.
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You can get information online or talk to a FIS Officer. They can show you different ways to
increase up your savings and achieve your money goals.

What FIS can do for you

e Help you understand:
o how to budget and save money
o how working affects your payments and benefits
o superannuation and why it is important
o how income tax is worked out
o different types of loans and how to use credit well
o different types of financial investments, risks and returns.

Making your lump sum payment work for you
FIS can help you understand your options when you get a lump sum. This can be an inheritance, a
compensation payment or a redundancy.

You can get information online or talk to a FIS Officer. They can show you different ways to use
your money to plan a more secure future.

What FIS can do for you

¢ Help you understand how different types of lump sum payments may affect Centrelink
payments.

¢ Talk to you about the different options to use your lump sum including:
o investing
o superannuation
o providing an income.

Planning to retire well
FIS can talk to you about your retirement options. FIS can help you no matter when you plan to
retire, tomorrow or in 20 years.

You can get information online or talk to a FIS Officer. They can show you ways to plan a stronger
financial future in retirement.

What FIS can do for you

¢ Help you understand different options to get your money working for you when you retire, like:
o superannuation
o income streams
o annuities
o allocated pensions.
o Explain how financial products work with government payments.
e Discuss your options for accommodation and downsizing.

¢ Discuss what to look for when choosing financial experts and how to use the information they
give you.
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Understanding aged care costs

FIS can help you understand your options to fund your aged care.

You can get information online or talk to a FIS Officer. They can explain how aged care costs are
worked out. They can talk to you about home care, respite care and residential aged care costs.

What FIS can do for you

¢ Help you understand how the aged care system works.

e Explain the meaning of financial words used in aged care.

e Explain the aged care fees you can expect.

e Explain how aged care may affect your government payments, including the Age Pension.
o Talk to you about different options to pay for aged care based on your circumstances.

e Show you options if you are thinking about selling or transferring property.

¢ Help you understand your finances if your partner has died.

You can have someone with you when you speak to a FIS Officer. You can have an authorised
representative act on your behalf.

For more information
e Qo to servicesaustralia.gov.au/fis for more information in English

e Qo to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language

e call 131 202 to speak with us in your language about Centrelink payments and services

o call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in your
language about Medicare and Child Support payments and services

e Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to “1800' numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It is your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.



