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Weé cawa Financial Information Service bikare
yarmeti bik

The Financial Information Service (FIS — Karibarén Agahdariya Darayi) agahdariyén belas @
béali/serbixwe O perwereda baweran ( dazaniyan péskés dike.

FIS ji bo herkesi ye, ji bo ew kesayeti én :

e Aboriginal 0 Torres Strait Islander Australians.

e jin bingehek candi G zimani én cihéreng (BCZC), wek kogber ( penaber

e i heremén gandewari an ddr dijin

e ciwan, xwendevanén n( dest bi kardikn ji di navde

¢ jinén vedigerin vedigerin kar

e temen mezintir 0 dixwazin tegawit bivbin an bigin bo age care ango baldari a pirbdyiné

Karbidest én FIS dikare yarmeti bike bo pésdecilyina jirbdyina we a di derbaré ki hdn biryarén bi
rékdpék én darayf bidin ji bo tevaiya jiyan xwe.

WE FIS c¢i nikaribe bo we bike

o Karmendén FIS ne plankéré darayi, ¢iretdan an séwirmend in.
e WE nikaribin ji were béjin hGiné ¢cawa sermiyandari ya dirav én xwe bikin
e WE nikaribin ji bo we danin 0 stendiné li gel karzazi G dezeyan daynin

o Ew di derheqa mias 0 yarmetiyén hikimeté biryaran nagrin
Cawa dirav li Australia dixebite

FIS dikare bo we bide zani ka bi ¢i awayi dirav li Australia dixebite.

Han dikarin agahdari li ser online an li ge karmendeki FIS biaxifin. Dikari bo we bidin zani ka darayi G
hikimet Ii gel yekheve ¢awa dixebitin da ku rewsén we bastir bikin

WEé FIS c¢i dikare bike ji bo we

o Daxwiyankirin li ser mijar/pirsén li jér 0 ew ¢awa bi hev re dixebitin:
o Ewlehiya civaki
o bac
o madcge 0 meas
o superannuation
o budcékirin
o kredt, deyngirtin G deyn
o sermiendari, risk 0 gezenc.

e WEeé yarmeti bike ka gelo evan wé bi hevre cawa bixebitin ji bo berjewendi ya we 0 vebijarkhen
we ¢in e.
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Kontrolkirin a dravén we bo wext we dest bi kar kir

FIS dikare agahi bide we di derheka darayi a we bo péserojan gava we dest bi karek kir an ji
vergeriyan ser karé xwe

HOn dikarin agaht li ser online bi destbixin an li gel karmendek FIS axifin. Ew dikarin régeyén clde
diyaré we bik ka h(iné bi cawai bastirin dirav berhev biki da hln bigihén mexsedén xwe.

WE FIS ci dikare bo we bike

e Yarmeti bo tégihijiya hiné :
o ¢awa budcé ¢ébikin O dirav bidin hev
o Weé ¢i bandora karkiriné li dravdayin G sGdén we béte kirin
o superannuation U ev ¢ima giringe
o cawa baca dahaté téte xebitandin
o clreyén clde én deyinkiriné G bastirin bikaranin akredi

o carén cide On sermiyandari a darayi, risk G berjewendi/dahatin

Bidestxistina berjewendiya bas ji ew diravén we én kombuayi

FIS we bikaribe yarmeti bo we bike bo basir bizanibn ¢i vebijarte hene dema diravdana miqdara
ya liserhev ket desté we. Ev wek diravén mirati, & tazminaté an derbdyin a ji kareki

Han dikarin agaht li ser online bidest bixin an li gel karmendek FIS biaxifin. Ew bikaribin bastirin ré
yén cide bidin ber we bo plankirina xebitandina dirav 0 péserojek bi ewlehi.

WEe FIS c¢i dikaribe bo we bike

o Yarmeti bo tégihistiniya we bo ew diravén yekcar én zéde wé gawa bondor li ew measin
¢OrbicOr han ji Centrelink werdigrin bike.

o Biwere di derhega pijareyén clde biaxife bo bikaranina ew diravdana migdara yesker wek:
o Sermiyani
o superannuation

o peydekirina dahatek
Plankirin bo teqgawidiyek genc
FIS dikare di derhega bijarteyén we bo teqawidiyé riiné G gise bike. FIS wé bikaribe yarmeti bide
we bo ¢i wex we plan ¢ékir hin tegawid bin, dibe esibé be an ji pisti 20 salén din bin.

HaOn dikrin agaht li ser online bidest bixin an li gel karmendek FIS gise bikin. Ew dikarn bagtirin ré
bo plankirin a darayiyek bi héz a péserojan wexta hiin tegawid bdn.

WEé FIS ¢i dikare bo we bike

o Yarmeti bo tégihisti a bo bijarteyén cirbicOr bo bagtirin bikaranina diravén we han teqawid bun,
wek:

o superannuation
o herikén qazincé/hatiné

o sahatiyén salane
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o Vvegetaniya teqawidé

o Daxayankirinin cawa hilbera darayi li gel dayinhen hikimeté dixebitin.

¢ Nigasi li ser bijarteyén bo rlnistiné/sitarbn 0 kémkirina mesrefé wana.

¢ Nigasa liser hilbijartina pisporén darayi (0 bikaranina ew daxwiyaniyén kil wana péskési we
Kirin.

Famkirina mesrefén bo |énihérina kal G piran

FIS dikare yarmeti bike bo bjartén we bo finase kirina mesrefén Iénérin a kal G piri yé.

HOn dikarin agahiyan li ser online bi dest bixin an bi karmendek FIS’é re qise bikin. Ewé bikaribin
we di derheqa mesrefén bo Iénhérina kal 0 piriyé agahdar (O serwext bikin. We bikaribin di
derbarén mesrefén Iénhéhrin a li malé, béhnvedané’da li gel we biaxifin.

WE FIS ci dikaribe bo we bike

o Alikari bo tégihijin li ser kar G baré sistema Iénhérin a temen mezinn
o Daxayankirin li ser bévén darayi U bi karanina wan derbaré Iénéhrin a temen mezinan
¢ Dax(yankirin di derheqa mesrefén bigdman én IEnhérina temen mezinan

o Dax(yankirin ka wé bandora Iéhnérin a temen mezina ¢cawa li yarmetiyén hikimeté 0 én Age
Pension ji di nave bike.

o W& li gel we di derhega bijartén bomesrefén Iénéhrina temen mezinan yén cdr bi cOr én bi gor
rewsa we biaxifin.

e Heke hin difikirin wé di waré firotin G transferkirina milkén de we bijartén diyaré we bikin.
e Yarmeti bo tégihijtina darayi bo we heke hevjin a we ¢lbe ser heqiya xwe.

Kesek dikare di wé demé da amade be wexta we li gel karmendek FIS civiyan G axifin. HOn dikain
mecal bidin ku berpirsyarek fermi bi navé tevbiger e.

Bo agahiyén berfireh
¢ bicin servicesaustralia.gov.au/fis bo agaiyén befireh bi inglizi

¢ bicin servicesaustralia.gov.au/yourlanguage ew cihi ku hané bikaribn bixwinin, gohdari bikn
an ji li agahiyén bi zimané we temase bikin

o liser 131 202 télefon bikin 0 bizimané xwe li gel Centrelink di derhega miasén alikariyé G
kargQzariyan gise bikin.

e Télefona Translating and Interpreting (TIS National) bikin li ser 131 450 O bi zimané xwe li gel
me gise bikin di derheqga Medicare 0 yarmeti 0 karguzariyén Child Support.

e serdana navenda kar(zariyeké bikin.

Destnisani: télefonkirin a ji mala we bo reqgema ‘13’ liherderi bo seranseré Australia bi mesrefa
réjeya sabit e. Ev réje dikare bite gohastin li gor mesrefén hinek cthén ka télefon bo wan devera té
kirin O péskés karén sirketén télefoan. Télefén ji malén we én li ser ‘1800’ téne kirin belasin.
Télefonén bi mobil 0 én ami/gisti dibe mesrefé wan 0 én kadé bi réjeke bilintir bin.

Devjéberdan

Ev rastgine agahdari yén heta Tirmeh a 2020. Armanca van agahdariyhen di vé wesanéda bi
niyeta wek qgilawizek ji bo bi destxistina yarmeti 0 karglzariyan e. Mesdliyet ango berpirsiyari a
weye heke han bixwain serdanek a bo yarmetigirtiyé a bi gori sert 0 mercén hdn té dane bikin.
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How the Financial Information Service can help

The Financial Information Service (FIS - Financial Information Service) provides free, independent
and confidential education and information.

FIS is available to everyone, including people who are:

e Aboriginal and Torres Strait Islander Australians

o from a culturally and linguistically diverse background (CALD), including migrants and refugees

¢ living in a rural or remote area

e young, including students starting work

¢ older and considering retirement or accessing aged care

e women returning to the workforce.

FIS can help you make informed decisions about your finances. We can also refer you to other
services and groups that can help.

What FIS cannot do

e FIS Officers are not financial planners, advisers or counsellors.

¢ They will not tell you how to invest your money.

¢ They cannot deal with other agencies or businesses for you.

o They do not make decisions about your government payments.

How money works in Australia

FIS can help you understand how money works in Australia.

You can get information online or talk to a FIS Officer. They can show you how finances and
government services work together and how you can improve your situation.

What FIS can do for you

e Explain the following and how they work together:

O

O

O

O

O

O

O

social security

tax

wages and salary
superannuation
budgeting

credit, loans and debt

investments, risks and returns.

¢ Help you understand how these can work for you and what your options are.

Taking control of your money when you start work

FIS can give you information about planning your financial future when you start or return to work.
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You can get information online or talk to a FIS Officer. They can show you different ways to
increase up your savings and achieve your money goals.

What FIS can do for you

e Help you understand:
o how to budget and save money
o how working affects your payments and benefits
o superannuation and why it is important
o how income tax is worked out
o different types of loans and how to use credit well
o different types of financial investments, risks and returns.

Making your lump sum payment work for you
FIS can help you understand your options when you get a lump sum. This can be an inheritance, a
compensation payment or a redundancy.

You can get information online or talk to a FIS Officer. They can show you different ways to use
your money to plan a more secure future.

What FIS can do for you

¢ Help you understand how different types of lump sum payments may affect Centrelink
payments.

¢ Talk to you about the different options to use your lump sum including:
o investing
o superannuation
o providing an income.

Planning to retire well
FIS can talk to you about your retirement options. FIS can help you no matter when you plan to
retire, tomorrow or in 20 years.

You can get information online or talk to a FIS Officer. They can show you ways to plan a stronger
financial future in retirement.

What FIS can do for you

¢ Help you understand different options to get your money working for you when you retire, like:
o superannuation
o income streams
o annuities
o allocated pensions.
o Explain how financial products work with government payments.
e Discuss your options for accommodation and downsizing.

¢ Discuss what to look for when choosing financial experts and how to use the information they
give you.
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Understanding aged care costs

FIS can help you understand your options to fund your aged care.

You can get information online or talk to a FIS Officer. They can explain how aged care costs are
worked out. They can talk to you about home care, respite care and residential aged care costs.

What FIS can do for you

¢ Help you understand how the aged care system works.

e Explain the meaning of financial words used in aged care.

e Explain the aged care fees you can expect.

e Explain how aged care may affect your government payments, including the Age Pension.
o Talk to you about different options to pay for aged care based on your circumstances.

e Show you options if you are thinking about selling or transferring property.

¢ Help you understand your finances if your partner has died.

You can have someone with you when you speak to a FIS Officer. You can have an authorised
representative act on your behalf.

For more information
e Qo to servicesaustralia.gov.au/fis for more information in English

e Qo to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language

e call 131 202 to speak with us in your language about Centrelink payments and services

o call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in your
language about Medicare and Child Support payments and services

e Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to “1800' numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It is your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.



