Australian Government

“ Services Australia

FARSI

L 4 L4 ” L] L] L] L] L4 Z

AlS <SS Al ¢8 .4 Financial Information Service 4 s

o A1) (sl ala jma s S (81 e Sl 5 (i) sal (e cile DUl cilexd) (FIS) Financial Information Service
ut-

it ) slea s K aS sl il alaa ) eCand (e ey j24aa ) FIS

Torres Strait Islander Australians s Aboriginal e

ORaialyy 5 o) alee Jols ((CALD) Sl 5 Sin s g siie sla 4isa) O @

aJUé\J;JQ@UMJJMg.&JJQSL» °

A e S8 laialle Cal pe Ay o gied 5 Shedi b2 ee 50 48 LS g adle ) @l e

AR e S g baas i) e

o5 8 slend o an ) lad anil 55 e Cpinad Lo 2,80 araal AT 0 a e ) gl 350 50 U 28 Sl Lai 4 21l 55 0 FIS
i g la ) S SaS aul e 4S s

&Ae\a.a'\ A.'\‘Jsu.u' FIS 4 8

At (e Hslie 5 Sy ¢34l FIS Goosele @

A IR e pw aa dpaSe S wldialdl o

0 alebee b S 5 L Lo s s L L o)y il 5 i gl @
AR e aranal Lad 50 sla Cdla o yse gl e

Ll i) 43 gy S 0 g

_J:IS&_;\.ASI:\MJSM\JJdﬁJSé}?\%éJJJJM‘L}ﬂ‘)ﬁ@FIS
1) il cllaad g e HS o s 2t 58 e Ll S Cunia FIS ) sebe o L L i€ aaS cile a3 )y g 4o 20 58 0 Laik
B e | 258 Cunn s 315 e 4 B A4S 5 280 Gl Led 4y

QA3 alad) Ladi (6] 3 &l g5 o FIS 4l

1 s |y Baso Ll et ogad 5 )30l e
eeldal (i o
ol o
B ya)aied o
superannuation o
GXW4Ann 0
Buselsliel o
b il 5 Sews da )R Al o

oy L (sl 43 3K 2 IS L (513 3015 gm0 S Ll 48 dpngy S SSLaity o
GUMS £ 9 4 @dga ya G Jgy a8 IS

A Ladidy B e ol (535 4eli 350 Sle Dl (i S 4 i€ L L g 5 58 o8 58 e FIS



FARSI

) 1 il sl 5 35 55 e Ledl 258 Cimia FIS Hsebe S b 25 S (e Bl (31 &) s 4 3580 55 oo L
a0 L Lad 4y U J gy slaal 4 i 5 GBIl Gl 580

QR alad) Ladi (6] 0 Al g8 FIS 43l

.\JJS&SJJ\J)JJJJ\)AU.\JS;.S\ASMM °
RO K] I PP PR TP PR TR F SN
3R o il Lead gLl e 5 Lgidlay p S 8uSs o
Gl age o 132 s sUperannuation o
s e daulae 4 8a Al 0 palll o
Dlie) 5l cusd oaldiul s gt g algalida gl gl o
Ladi (o) G JS Adia dlfa p (il Lufa
bl Gl el S a5 e ) LS S50 a5A (sl 4 R S CSaS Ladi 4 laSy JS i il 0 aige o X155 e FIS

Sl S

O Ol eoldind Calida sla (555 atil 51 e il i€ Cunia FIS ) sele S b L A€ S cile Sl (31 & g 4y 1) 5 0 Laid
mdumwﬂ)ﬁw‘aqigﬁjub)ag‘}\Jw

3 alad) Lad g1 M1 95 0 s S 43 FIS

Ll Centrelink b cala yy 5 ol (S Sy IS sl @l Cilide o) 53l 45 8 48 dagd B a8 oSS laliay @

_.AJJ\.S?\_}

ialen 28 e Cumin Lad 253 (6180 IS i ) ool (o) alide sl 4 R o 50 0 @

IR alem o

superannuation o

Mol o

« ’.' R - .
oA (SeddJh ) s 4ali
S b b e ) 4a 48l ) LAl G s 2l g e FIS L 2S Cisnia Lad U ()5 Sl o sla 49 K 3550 2258« FIS
LS CSaS Lad 4n ¢80 Jle 20 L 1o e s

i sl 1) b Ui 355 e el S Cumaa FIS ) sebe S0 b b 5SS e Ul 5500 &y gom 4 200 55 o ek
Ao ol lad 4y (Sawdi 0 558 e sail 5 )

A3 alad) Ladi g1 Al 65 o FIS 4l

raile S IS ek (o) (S Y a8 (5 sy U anS (S jo ) Calide sla 4y K aS SSladi4ay @
superannuation o
M0l s o
Al o8 0
Al palbaial b 5 diue O
A8 muagi ) Gl gl Cal p b (e Y pans JSosai @

S Cuna (O (53l Sa S 5 Sone sl el glb 4 K350 50 @



FARSI

el 5l &a 5 auil 5 4a Jun 4 e glalid IS Qlam) A8 4S a€ Cunia el b ayse gl 50 @
LS paldi) i a ladi 448

lalall ) Cud) pa gl AL R S 2
A€ (S0 o el ) ) e ol 45 cpmali ol 1) 358 (sl 4y K A€ (S L 43 3 55 < EIS
Cull e (gla 4% 38 dpnlae o s 2l g e Ledl S Cusia FIS ) sele So L L i€ S e Sal (301 & pam 40 ) 5 (e La

S Cusva Ladi U latalls

QA alad) Ladi (6] 0 Al 58 FIS 43l

S S il ) )y a3 S S S0 pladar e

L) i e el e aliiud haialle ) i) e 2 aS ) (Sl QLS e e

A3 a5 el 4ty UG 21 5 e 4S rialles 31l s sla 438 e 2 @

2,15 L3l Age Pension ales ) Led i1 sla adla 3155 e Glaialles ) ) e 43 S 4S M mua sl e

S Cunaa Lad b 5 ol b (el il )l e 4y ja ala yy ) calide e 4 R 35 2 @

283 L Lad g ) (e 4 R i€ e S8 Sl i JUEmI G (s B s R e

S S ) asa Jla ) gal 23S S L s e 02 S Cgh el Rai) S R e

Dl pdilai 38 Gk 5l il 55 oo Ladi il 4i8la o) e 4 258 L ] (padd 3l 5 (e 2S (e Cunaa FIS ) sebe S L 4S8
Al 4l

Sy cileMal g

A€ 4xal ye servicesaustralia.gov.au/fis 4 ¢l gL 4 jidn Gledlal S gl o

A )4 1) cle Sl ail 6 e o 2 4S (1S 4xal e servicesaustralia.gov.au/yourlanguage 4 e
ke i b S (5 K e g

A Cunia 38 gl 4 Centrelink cless 5l (303 53 )50 50 6 3,80 Wi 131 20204 o

ok 4 B 2% Ll Translating and Interpreting Service (TIS National) b 131 450 o jlei Ly e
.S Cwsaa Child Support s Medicare <lexs 5la (S30a 5055 12 A

Ay ol (San 5 Gl Ll S F L ) adads e 5713 sl o jled b i ASlA Gl ) 88 la ulal A gl
)'\’1800‘duBJLA.:QQ,.LAS_;&uajuza)'g&éﬂauqsdim:ﬁ\)\uﬁm\W,muguu&ﬁwq
ALEL ARSI YL F R s X i ey Cand (San o) yad Gl 5 e gee Y slealad ) B ) ek J e 0l
AS Gl Ladi 4dnda g o) ol oad a3 8l jy ladd gl 5800y slaial ) ol gie 4 dadd 4y 585 cpl 3 3 sa 9o e DUl

Sl A )3 G alail 4y a8 33 ald ol 8 4 An i b5 S A1 Canl 2 )0 2l ed (e T 4S 3 580 manal



Australian Government

Services Australia

ENGLISH

How the Financial Information Service can help

The Financial Information Service (FIS - Financial Information Service) provides free, independent
and confidential education and information.

FIS is available to everyone, including people who are:

e Aboriginal and Torres Strait Islander Australians

o from a culturally and linguistically diverse background (CALD), including migrants and refugees

¢ living in a rural or remote area

e young, including students starting work

e older and considering retirement or accessing aged care

e women returning to the workforce.

FIS can help you make informed decisions about your finances. We can also refer you to other
services and groups that can help.

What FIS cannot do

e FIS Officers are not financial planners, advisers or counsellors.

¢ They will not tell you how to invest your money.

¢ They cannot deal with other agencies or businesses for you.

¢ They do not make decisions about your government payments.

How money works in Australia

FIS can help you understand how money works in Australia.

You can get information online or talk to a FIS Officer. They can show you how finances and
government services work together and how you can improve your situation.

What FIS can do for you

e Explain the following and how they work together:

O

O

O

O

O

O

O

social security

tax

wages and salary
superannuation
budgeting

credit, loans and debt

investments, risks and returns.

¢ Help you understand how these can work for you and what your options are.

Taking control of your money when you start work

FIS can give you information about planning your financial future when you start or return to work.
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You can get information online or talk to a FIS Officer. They can show you different ways to
increase up your savings and achieve your money goals.

What FIS can do for you

e Help you understand:
o how to budget and save money
o how working affects your payments and benefits
o superannuation and why it is important
o how income tax is worked out
o different types of loans and how to use credit well
o different types of financial investments, risks and returns.

Making your lump sum payment work for you
FIS can help you understand your options when you get a lump sum. This can be an inheritance, a
compensation payment or a redundancy.

You can get information online or talk to a FIS Officer. They can show you different ways to use
your money to plan a more secure future.

What FIS can do for you

¢ Help you understand how different types of lump sum payments may affect Centrelink
payments.

¢ Talk to you about the different options to use your lump sum including:
o investing
o superannuation
o providing an income.

Planning to retire well
FIS can talk to you about your retirement options. FIS can help you no matter when you plan to
retire, tomorrow or in 20 years.

You can get information online or talk to a FIS Officer. They can show you ways to plan a stronger
financial future in retirement.

What FIS can do for you

¢ Help you understand different options to get your money working for you when you retire, like:
o superannuation
o income streams
o annuities
o allocated pensions.
o Explain how financial products work with government payments.
e Discuss your options for accommodation and downsizing.

¢ Discuss what to look for when choosing financial experts and how to use the information they
give you.
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Understanding aged care costs

FIS can help you understand your options to fund your aged care.

You can get information online or talk to a FIS Officer. They can explain how aged care costs are
worked out. They can talk to you about home care, respite care and residential aged care costs.

What FIS can do for you

¢ Help you understand how the aged care system works.

e Explain the meaning of financial words used in aged care.

e Explain the aged care fees you can expect.

e Explain how aged care may affect your government payments, including the Age Pension.
o Talk to you about different options to pay for aged care based on your circumstances.

e Show you options if you are thinking about selling or transferring property.

¢ Help you understand your finances if your partner has died.

You can have someone with you when you speak to a FIS Officer. You can have an authorised
representative act on your behalf.

For more information
e Qo to servicesaustralia.gov.au/fis for more information in English

e Qo to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language

e call 131 202 to speak with us in your language about Centrelink payments and services

o call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in your
language about Medicare and Child Support payments and services

e Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to “1800° numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It is your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.



