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NMwg ptropei va Bondnoel n Financial Information
Service

H Financial Information Service (FIS — YTnpeaia Oikovouikwv MNMAnpo@opiwv)) TTapéxel dwpeav,
aveEApTNTN KOl EYTTIOTEUTIKN ETTINOPPWAT) Kal TTANPOPOPIES.

H FIS civai d1a6€01un o€ OTTOIOVONTTIOTE, CUUTTEPIAQUPBAVOUEVWV:

Twv Aboriginal kai Torres Strait Islander AuoTpaAwyv

o TWV ATOPWY aTTO TTONITIOMIKY KAl YAWOOIKA dlagopeTikr) TTpoéAeucn (CALD),
OUMTTEPIAQUBAVOUEVWV TWV PETAVACTWY KAl TWV TTPOCQUYWYV

o TWV aTOPWYV TTOU (OUV O€ ayPOTIKN ] ATTOUAKPUOUEVN TTEPIOXN
® TWV VEWV, CUPTTEPIAQUBAVOUEVWY TWV OTTOUSACTWY TTOU EEKIVOUV epyaaia

o TWV NAIKIWUEVWY KAl TWV ATOUWYV TTOU OKEPTOVTAI ouvTagioddTnon A TTpdoacn o€ gpovTida
NAIKIWPEVWV

® TWV YUVAIKWY TTOU ETTIOTPEPOUV OTO EPYATIKO DUVAUIKO.

H FIS ptropei va cag Bonbnoel va TTaipveTe eVNUEPWHEVES ATTOPATEIG OXETIKA HE T OIKOVOUIKA
oag. MTTopouue €TTioNG va 0ag TTAPATTEUWYOUUE 0€ AANEG UTTNPECIEG KAl OPADES TTOU WTTOPOUV Va
oag BonbAoouv.

T1 dev ptropEi va Kavel n FIS

o O1 utmmdAAnAol Tng FIS dev gival oikovouikoi oxXedlaoTéG, GURPBOUAOI 1 TTAPEXOUV CUNBOUAEUTIKEG
UTTNPETIEG.

o Agv Ba 00G TTOUV TTWG VA ETTEVOUCETE T XPAMATA OOG.

e Agv PTTOpPOUV VA £X0UV CUVOANQYEG hHE AANOUG POPEIG 1] ETTIXEIPNOEIG EK HEPOUG OOG.

e Agv TTaipvouVv aTTOPACEIG OXETIKA PE TIG KUBEPVNTIKEG TTANPWUEG OAG.
NMwg AsiToupyei To xpApa otnv AuoTpalia

H FIS ptropei va oag Bonbrioel va katavoroeTe TTWG AEITOUPYE TO Xprijua oTnv AucTpoAia.

Mrtropeite va Bpeite TTANpo@opieg oTo d1adikTuo A va pIAAoeTe W’ évav YTTAAAnAo Tng FIS. MTopei va
oag O¢iel TTWG ouvdEOVTal TA XPNUATOOIKOVOUIKA KOl O KUBEPVNTIKEG UTTNPECIEG KAl TTWG UTTOPEITE va
BEATILOOETE TNV KATACTAOCT] OOG.

Ti1 ptTOopPEi Va KAvel yia e0dg n FIS

¢ Na oag e€nyfoel Ta TTapakdTw Kai WG ouvdEovTal HETAEU TOUG:
O KOIVWVIKA ao@AAIon
o @opoloyia
o nuepopioBia kal PIoBoug
o superannuation (eTrayyeAuaTiki ouvtagn)
o TpoUTToAOYIoUO
o TrioTwaon, ddvela Kal XpEog

o emevouaoelg, Kiviuvol Kal attoddoEIG.
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o Na oag BonBAoEl va KATAVOROETE TTWG AUTA ITTOPOUV VA AEITOUPYACOUV YIa €0AG KAl TTOIEG Eival
ol €TMIAOYEG Oag.

AvAAnywn eAéyxou TwV XPNHATWY cag OTaV ApXioETE va
epyadeoTe

H FIS utropei va cag dwoel TTANPOoPOopIES yia TOV TTPOYPANUATIONO TOU OIKOVOUIKOU 0aG HEAAOVTOG
OTaV OPXICETE N ETTIOTPEPETE OTNV EPYATIA.

Mrtropeite va Bpeite TTANpo@opieg 0To dIadikTuo A va PINAoeTe W’ évav YTTAAANAo Tng FIS. MTropei va
oag O¢ifel SlaPOPETIKOUG TPOTTOUG VIO VA QUENTETE TIG ATTOTOMIEUCEIS OAG KAl VA ETTITUXETE TOUG
OTOXOUG OAG YIa TA XPAUATA OOG.

Ti1 ptTOpPEi VA KAvEl yia €066 n FIS
¢ Na oag BonBAoel va KATavonOETE:

o TIWG va KAVETE TTPOUTTOAOYIOHO Kal va €E0IKOVOUNTETE XPAMATA

TTWG €TTNPEACEI N Epyaacia TIG TTANPWUEG Kal Ta eMOOUATAE OOG

o

o Tnv superannuation Kal yiaTi €ival onUavTIKn
o TIWG UTTOAOYICETAl O POPOC EI00DUATOG
o Toug dIAPOPETIKOUG TUTTOUG dAVEIWY Kal TNV KAAR XpAOoN ThG TTioTwong

o TOug BIAPOPETIKOUG TUTTOUG XPNHUATOOIKOVOUIKWY ETTEVOUCEWY, KIVOUVWVY Kal atTodO0EWV
NMwg va KAVETE €@ATTAS TTANPWHI CAG VO OO EEUTTNPETHOEI
H FIS ptropei va oag BonBroel va KatavonoeTe TIG TTIAOYEG 00G OTaV AABETE £va epdaTTag TTooo.

AuTo pTTopei va gival atré kAnpovopid, atrolnuiwon ) atréAuon.

Mrtropeite va Bpeite TTAnpopopieg oTo diadikTuo A va pIAfoeTe P’ évav YTTdAAnAo Tng FIS. MTropei
va oag O¢gigel dIaPOPETIKOUG TPOTTOUG YIO VA XPNOIKMOTIOINCETE TA XPMMOTA 0OG YIa VO OXEDIQOETE
éva 1110 a0PAAEG HENAOV.

Ti1 ptTOpPEi Va KAvel yia €0dg n FIS
¢ Na oag BonBnoel va KaTavoRoEeTE TTWG OI DIAPOPETIKEG HOPPES EQPATTAE TTANPWHWY UTTOPET Va
eTnpedoouv TIG TTANPpWHEG Tou Centrelink.
¢ Na oag pIARoEl yia BIAPOPES ETTIAOYEG YIa TN XPHon Tou @dTrag Tooou oag, OTTWG:
o €ETeVOUOEIQ
o superannuation
o TIOPOXH €I00BMUATOG.
2XE0100MOG Yia KAaAR ouvTagioddTnon
H FIS ptropei va oag pIAAoEl yia €TTIAOYEG TG ouvTagiodoTnoNG cag. H FIS ptropei va oag
BonBnoel ave¢dptnTa atmd 1o TTOTE OKOTTEUETE va ouvTaglodoTnOeiTe, aupio i o€ 20 xpodvia.

Mrtropeite va Bpeite TTANpo@opieg 010 S1adikTUO ) va pIAAoETE W’ évav YTTAAAnAo Tng FIS. Mtropei
va oag O¢gigel TPOTTOUG yia va OXEDIAOETE £va I0XUPOTEPO OIKOVOUIKO MEAAOV KATA TN
ouvTaglodoTnNoNA 0aG.
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Ti ytropei va Kavel yia ecdg n FIS
¢ Na oag BonBAoel va KatavornoeTe SIAQPOPETIKES ETTIAOYEG WOTE TA XPAMATA 0AG VO douAeUouv
yla €0G¢ OTav oUVTALI0dOTEITE, OTTWG:
o superannuation
o POEGC EI00OAOTOG
o annuities (Trpécodol)
o allocated pensions (KaTaVEUNUEVEG OUVTALEIG).
o Na oag egnynRoel TTWG ouvdEovTal TA XPNUATOOIKOVOUIKA TTPOIOVTA JE KUBEPVNTIKEG TTANPWHEG.
o Na oulntAoTe TIG ETTIAOYEG 0AG KATAAUUATOG KAl PEIWON TOU PEYEBOUG TOU VOIKOKUPIOU OOG.

o Na oulnTOTE TI TIPETTEI VO TTPOCEXETE OTAV ETTIAEYETE XPNMOATOOIKOVOUIKOUG EUTTEIPOYVWOVEG
KAl TTWG VA XPNOILOTTOIACETE TIG TTANPOQPOPIES TTOU 0ag divouv.

KatavooTe TO KOOTOG TNG PPOVTIdAG NAIKIWHEVWY
H FIS utropei va cag Bonbrioel va KaTtavonoeTe TIG ETTIAOYEG GAG YIA VA XPNUATOOOTACETE TNV
QPovTida 0ag NAIKIWPEVWV.

Mrtropeite va Bpeite TTANpoopicg oTo O1adikTUO ) va pIAAoEeTE W’ évav YTTAAAnAo Tng FIS. Mtropei
Va 00¢ £ENYROEl TTWG UTToAOYieTal TO KOOTOG TNG YPovTidag NAIKIWPEVWY. MTTopEi va oag PIAACEI
yla TN @POVTIda OTO OTTITI, TNV AVATTAUAQ QPOVTIOAG Kal TO KOOTOG PPOovTidas NAIKIWPEVWY O€
0iKoug guynpiag.

Ti ytropei va Kavel yia eodg n FIS

¢ Na oag BonBnoel va KaTavoioeTe TTWG AEITOUPYET TO CUCTANA QPOVTIOAG NAIKIWPEVWV.

¢ Na 0ag €€nynoel TNV £vvoia TV OIKOVOUIKWY AECEWV TTOU XPNOIMOTTOIOUVTAI OTN @POVTida
NAIKIWUEVWV.

o Na oag egnynRoel TIG auoIBES TNG PPOVTIOAG NAIKIWKEVWYV TTOU UTTOPET VO TTEPIPEVETE.

¢ Na oag e€nynoel TG N @POVTIda NAIKIWPEVWY UTTOPET va TTNPEACE! TIG KUBEPVNTIKEG TTANPWHEG
oag, cupTtrepIAappBavopévng Tng Age Pension.

o Na gag pIAqoel yia dId@opeg ETTIAOYEG yia TRV TTANPWUA @POVTIOAS NAIKIWPEVWY avaloya JE TIG
TTEPIOTACEIG OAG.

o Na oag Ocigel emAoyEG edv OKEQTEDTE va TTWANCOETE | va YETAPBIBACETE TTEPIOUTIOKE OTOIXEID.
¢ Na oag BonBnoel va KaTavOROETE TA OIKOVOUIKG 0ag av €xel TTeBAvel o/n ouvTpopdg 0aG.

Mrtropeite va €xete kATToIov padi oag étav wIAdTe o’ évav YTTAAAnAo Tng FIS. Mtropeite va €xete
€E0OUCIOBO0TNPEVO QVTITTIPOCWTTIO VO EVEPYEI EK HEPOUG OTG.

INa ePICoOTEPESG TTANPOPOPIES

o cTMIOoKEPOEiTE TO servicesaustralia.gov.au/fis yia TTepIcoOTEPES TTANPOPOPIEG OTNV AYYAIKA
yAwooa

o £TMIOKEPOEiTE TO servicesaustralia.gov.au/yourlanguage 61ou ptropeite va diaBAceTe, va
OKOUOETE N} va OeiTe TTANPOYOpPiES 0TN YAWO OO 0ag

o KaAéoTe 1o 131 202 yia va pIANAoETE padi Jag oTn YAWooa aag yia TTANPWUES KAl UTTNPECIES TOU
Centrelink

e KoAfote Tnv Translating and Interpreting Service (TIS National) oto 131 450 yia va JIANOETE
Madi pag otn yAwooa oag yia 1o Medicare kai Child Support TANpwuEG Kal UTTNPETIEG
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o ETTIOKEPOEITE éva KEVTPO £EUTTNPETNONG.

Znueiwon: ol KARoeig ammo 1o oTabepd TNHAEQPWVO 0ag TTPOG apiBuoug «13» atrd oTToudATToTE GTNV
AuaTpalia xpewvovTtal ue oTaBepn xpéwaon. H xpéwon autr utropei va diapépel attd TNV XpEéwon
MIOG TOTTIKAG KARONG KAl YTTOPE TTIONG VA DIAQEPEI HETAGU TWV TTAPOXWY TNAEQPWVIKWVY UTTNPECIWV
O1 kAnoeig Tpog apiBuoug «1800» atrd 1o oTaBepd TNAEQPWVO cag gival dwpedv. O1 KANoEIg aTTd
OnNUOCIa Kal KIVATA TNAEPWVA EVOEXETAI VO XPOVOUETPOUVTAI KAI VO XPEWVOVTAI E UWPNASTEPN
Xpéwan.

ATtrotroinon
O1 TTAnpo@opieg TTOU TTEPIEXOVTAI OTNV TTapouca £kdoaorn TTpoopifovTal Hévo wg odnyodg yia

TTANPWHEG Kal uTTnpeoies. Eival 8k oag eubuvn va ammo@acioeTe edv BEAETE va UTTORAAETE aiThon
yIa TTANPWHN Kal va KATABECETE AITNON OXETIKA HYE TIG IBINITEPES TTEPIOTACEIG OAG.
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How the Financial Information Service can help

The Financial Information Service (FIS - Financial Information Service) provides free, independent
and confidential education and information.

FIS is available to everyone, including people who are:

e Aboriginal and Torres Strait Islander Australians

o from a culturally and linguistically diverse background (CALD), including migrants and refugees

¢ living in a rural or remote area

e young, including students starting work

¢ older and considering retirement or accessing aged care

e women returning to the workforce.

FIS can help you make informed decisions about your finances. We can also refer you to other
services and groups that can help.

What FIS cannot do

e FIS Officers are not financial planners, advisers or counsellors.

¢ They will not tell you how to invest your money.

¢ They cannot deal with other agencies or businesses for you.

o They do not make decisions about your government payments.

How money works in Australia

FIS can help you understand how money works in Australia.

You can get information online or talk to a FIS Officer. They can show you how finances and
government services work together and how you can improve your situation.

What FIS can do for you

e Explain the following and how they work together:

O

O

O

O

O

O

O

social security

tax

wages and salary
superannuation
budgeting

credit, loans and debt

investments, risks and returns.

¢ Help you understand how these can work for you and what your options are.

Taking control of your money when you start work

FIS can give you information about planning your financial future when you start or return to work.
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You can get information online or talk to a FIS Officer. They can show you different ways to
increase up your savings and achieve your money goals.

What FIS can do for you

e Help you understand:
o how to budget and save money
o how working affects your payments and benefits
o superannuation and why it is important
o how income tax is worked out
o different types of loans and how to use credit well
o different types of financial investments, risks and returns.

Making your lump sum payment work for you
FIS can help you understand your options when you get a lump sum. This can be an inheritance, a
compensation payment or a redundancy.

You can get information online or talk to a FIS Officer. They can show you different ways to use
your money to plan a more secure future.

What FIS can do for you

¢ Help you understand how different types of lump sum payments may affect Centrelink
payments.

¢ Talk to you about the different options to use your lump sum including:
o investing
o superannuation
o providing an income.

Planning to retire well
FIS can talk to you about your retirement options. FIS can help you no matter when you plan to
retire, tomorrow or in 20 years.

You can get information online or talk to a FIS Officer. They can show you ways to plan a stronger
financial future in retirement.

What FIS can do for you

¢ Help you understand different options to get your money working for you when you retire, like:
o superannuation
o income streams
o annuities
o allocated pensions.
o Explain how financial products work with government payments.
e Discuss your options for accommodation and downsizing.

¢ Discuss what to look for when choosing financial experts and how to use the information they
give you.
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Understanding aged care costs

FIS can help you understand your options to fund your aged care.

You can get information online or talk to a FIS Officer. They can explain how aged care costs are
worked out. They can talk to you about home care, respite care and residential aged care costs.

What FIS can do for you

¢ Help you understand how the aged care system works.

e Explain the meaning of financial words used in aged care.

e Explain the aged care fees you can expect.

e Explain how aged care may affect your government payments, including the Age Pension.
o Talk to you about different options to pay for aged care based on your circumstances.

e Show you options if you are thinking about selling or transferring property.

¢ Help you understand your finances if your partner has died.

You can have someone with you when you speak to a FIS Officer. You can have an authorised
representative act on your behalf.

For more information
e Qo to servicesaustralia.gov.au/fis for more information in English

e Qo to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language

e call 131 202 to speak with us in your language about Centrelink payments and services

o call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in your
language about Medicare and Child Support payments and services

e Visit a service centre.

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to “1800' numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It is your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.



