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ܐ   ܐܟܼܝܼ ܡܵܨܝܵ ܪܸܵܐ    Financial Information Serviceܕܵ ܝ  ܗܼܲ

ـ  ـ ܐ ـ ܐ ܙܘܼܙܵܢܵܝܬܵ ܬ ܕܡܵܘܕܥܵܢܘܼܬܵ ܠܡܼܲ ܐ   Financial Information Service( FIS)ܚܸ ܠܵ ܓܵܢܵܝ ܐܹ،  ܐ ܡܼܲ ܠܦܵܢܵܐ ܘܡܵܘܕܥܵܢܘܼܬܵ ܝܘܼ ܐ  ܩܪܒܸܼܵ ܡܼܲ ܟܐܹ 
ܐܹ ܘܐ݉ܪܵܙܵܢܵܝ ܐܹ.   ܠܐ݉ܚܹܪ݉ܢ  ܐܹ  ܕ   ܣܢܝܼ

ܬ ܕ  ܡܼܲ ܐ ܕܚܸܠ ܩܢܵܝܬܵ ܝܠܵܗܲ  ܐ  ܝܵܢܬܵ ܨ : FISܡܵ ܝܼܢܵܐ ܐ ܕ ܹ ܫܵܐ ܐ݉ܢܵܫ  ܚܒܼܵ ܕ ܐ݉ܢܵܫܵܐ، ܒܸ     ܒܟܠ ܚܼܲ

• Aboriginal ܘ Torres Strait Islander Australians    

ܪܕ  • ܐ ܡܼܲ ܹ ܝܼܫ  ܐ ܦܪ ܹ ܢ ܒܵܬܪܵܘܵܬ  ܝܼܬ )ܡܼ ܠܫܸܵܢܵܐ ܝܼܬ ܘ ܐܹ  CALDܘܼܬܵܢܵܐ ܐ ܘܓܵܘܣܵܢ  ܹ ܫܵܐ ܬܵܘܬܵܒܼ  ܚܒܼܵ  (، ܒܸ

ܐ   • ܚܝܼܩܬܵ ܢ ܪܼܲ ܐ ܝܼܲ ܝܬܵ ܐ ܡܵܬܵ ܕܵܐ ܦܢܝܼܬܵ ܚܵܝܵܐ ܓܵܘ ܚ  ܒܸ

ܠܚܵܢܵܐ   • ܝܢܵܐ ܦܘܼ ܝܐܹ  ܪܘܼ ܐ ܕܫܼܲ ܝܵܠܘܲܦ ܹ ܫܵܐ  ܐ، ܒܸܚܒܼܵ ܹ ܡ  ܝ ܠܼܲ  ܥ

ܡܼܢ ܦ  • ܠܝܼ  ܝܢܵܐ ܕܫܵ ܡܘܼܢܐܹ  ܚ ܐܹ ܕܬܼܲ ܪܐܹ ܒܫܸܢ  ܫ ܓܘܼܒܼ  ܚܬܵ ܒܘܼ ܛܝܼ ܠܠܵ ܢ ܡܵ ܝܼܲ ܐܹ ܕܐ  ܐܹܕܘܼܟܵܢ  ܐ ܥܒܼܝܼܪ ܐܹ ܒܫܸܢ  ܹ ܠ ܐ݉ܢܵܫ  ܐ ܥܼܲ ܠܵ ܐ ܕܒܵ ܡܬܵ ܣܼܲ  ܡܼܲ

ܚܵܢܵܐ.  • ܦܘܼܠ ܠ ܕܥܵܪܵܐ  ܐ ܒܸ ܹ  ܢܩܸܒܼ 

FIS  ܐ ܠ ܡܵܘܕܥܵܢܘܼܬܵ ܐܹ ܒܸܢܝ ܐܹ ܥܼܲ ܢ ܦܘܼܣܩܵܢ  ܠܝܼܬܘܲ ܢ ܕܫܵܩ ܝܪܸܵܐ ܠܵܘܟܼܘܲ ܝܵܐ ܗܼܲ ܨ ܢܒܘܼܬ ܙܘܼܙܵܘܟܼ  ܡܵ ܐ   .ܘܲ ܹ ܬ  ܡܼܲ ܠ ܢ ܠܚܸ ܚ ܠܵܘܟܼܘܲ ܕܪܼܲ ܚ ܫܼܲ ܡܵܨܼܲ ܐܵܦ 
ܐܹ ܐ ܐ݉ܚܹܪ݉ܢ  ܹ ܠ  ܗ ܝܼܲ ܢ.   ܘ ܝܼ ܠܵܘܟܼܘܲ ܝܪܸ ܝܼ ܗܼܲ ܨ  ܕܡܵ

ܐ   ܝܼ ܠܹ ܘܲܕ ܐ ܡ ܐ   FISܡܵܨܝܵ ܒܼܕܵ  ܥܵ

ܐܹ ܕ  • ܐܠܵܢ  ܐ ܡܸܫܬܼܲ ܹ ܚ  ܠܵ ܬ  FISܦܵ ܨܝܼܗܼܲ ܐܹ ܕܢܼܲ ܢ  ܝܵܗܒܼܵ ܐܹ ܙܘܼܙܵܢܵܝ ܐܹ،  ܛܸܛܵܢ  ܡܚܼܲ ܝܢܵܐ  ܐ  ܐܹ ܠܹ ܠܘܲܟܼ  ܡܼܲ ܢ   . ܝܼܲ

ܢ ܙܘܼܙܵܘܟܼ   • ܚܝܼܬܘܲܢ ܠܗܘܲ ܦܠܸ ܡܼܲ ܠܵܘܟܼܘܲܢ ܕܵܐܟܼܝܼ  ܝܼ  ܨܝܼ ܐܵܡܪ ܐ ܡܵ ܠܹ ܐ. ܐܵܢܝܼ  ܩܵܐ ܩܢܵܝܬܵ ܢ   ܘܲ

ܨܝܼ   • ܐ ܡܵ ܠܵܘܟܼܘܲܢ. ܠܹ ܩܵܐ ܐܹ  ܐ ܐ݉ܚܹܪ݉ܢ  ܹ ܢ ܒܸܣܢܝܼܣ  ܝܼܲ ܐ  ܹ ܟܝܼܠܘܵܬ  ܡ ܘܼܲ ܠܝܼ ܥܼܲ ܥܡܸ  ܡܼܲ

ܢ. • ܘܟܼܘܲ ܝܼܵ ܛܵܢܵܐ ܕܕ ܠ ܐܹ ܕܫܘܼ ܥܵܢ  ܐܹ ܒܘܼܬ ܦܘܼܖ  ܠܝܼ ܦܘܼܣܩܵܢ  ܐ ܫܵܩ     ܠܹ

ܐ  ܬܪܵܠܝܵ ܣ ܘܲ ܐ ܘ  ܝܼ ܓܵ ܚ ܟܐܹ ܦܵܠ ܙ ܐܹ  ܘܼ ܙ ܝܼ  ܟܼ ܐ  ܕܵ

FIS  .ܠܝܵܐ ܚܝܼ ܓܵܘ ܐܘܲܣܬܪܵ ܐܹ ܟܐܹ ܦܠܵ ܢ ܕܵܐܟܼܝܼ ܙܘܼܙ  ܡܝܼܬܘܲ ܪ
ܲ

ܠܵܘܟܼܘܲܢ ܕܦܼ ܝܪܸܵܐ  ܝܵܐ ܗܼܲ ܠ ܐܢܸܬܸܪܢܬܸ   ܡܵܨ ܢ ܥܼܲ ܡܼ ܐ  ܡܵܘܕܥܵܢܘܼܬܵ ܢ  ܢ ܩܵܢܝܼܬܘܲ ܝܼܬܘܲ ܡܵܨ
ܐܠܵܢܵܐ ܕ  ܡܸܫܬܼܲ ܚܵܐ  ܠܵ ܕ ܦܵ ܡ ܚܼܲ ܢ ܥܼܲ ܡܸܝܼܬܘܲ ܡܙ ܢ ܗܼܲ ܝܼܬܘܲ ܨ ܡܵ ܢ  ܠܛܵܢܵܐ ܟܐܹ  FISܝܼܲ ܐ ܕܫܘܼ ܹ ܬ  ܡܼܲ ܢ ܘܚܸܠ ܘܲ ܢ ܕܵܐܟܼܝܼ ܙܘܼܙܵܘܟܼ  ܚܙܝܼ ܠܵܘܟܼܘܲ ܨܝܼ ܡܼܲ ܡܵ . ܐܵܢܝܼ 

ܠܵܬܵ  ܗܘܵ
ܲ

ܠܗܘܲܢ ܐܼ ܢ  ܕܝܼܬܘܲ ܢ ܥܵܒܼ ܝܼܬܘܲ ܨ ܐܹ ܘܕܵܐܟܼܝܼ ܡܵ ܕܵܕ  ܡ ܐܚܸ ܚܝܼ ܥܼܲ ܠ ܫ ܨܦܝܵܝܼ.  ܘܟܼ  ܦܵ ܢ ܒܘܼ  ܘܲ

ܐ  ܨܝܵ ܝܼ ܡܵ ܘܲܕ ܟܼܘܲܢ   FIS ܡ ܘ ܐܠܵ ܩܵ ܐ  ܒܼܕܵ  ܥܵ

•   : ܐܹ ܕܵܕ  ܡ ܐܚܸ ܠܚܝܼ ܥܼܲ ܝܢܵܐ ܘܕܵܐܟܼܝܼ ܟܐܹ ܦܵ ܝܵܐ  ܐܹ ܕܒܹܐܬܵ ܩܙ  ܢܗܪܸܵܐ ܢܘܼ  ܡܼܲ

o  ܵܝܢܘܼܬ ܐܫܼܲ    ܐ ܫܵܘܬܵܦܝܵܬܵ

o  ܐ ܐܬܵ ܕܼܲ  ܡܼܲ

o  ܓܼܪܵܐ
ܲ

 ܡܘܼܥܵܫܵܐ  ܘܐܼ

o superannuation 

o  ܼܲܡ ܐ ܕ ܕܬܵ ܐ  ܐܥܒܼܵ ܝܬܵ  ܣܼܲ

o  ܝ ܨܵ ܐܡ ܠܬܵܐ ܕܕ ܬܵ ܝܢܵܐܫܩܵ ܐܹ، ܕܵ ܝܢ  ܝܢܵܐ   ܕܵ ܛܵܐ ܕܕܵ ܠܵ  ܘܦ

o   .ܐ ܹ ܐ، ܩܢܵܝܵܬ  ܹ ܩܸܢܛ  ܐܹ،  ܐ ܕܙܘܼܙ  ܹ ܚܝܵܬ  ܦܠܼܲ  ܡܼܲ

ܢ  • ܩܵܐܠܵܘܟܼܘܲ ܠܚܝܼ  ܝܼ ܦܵ ܨ ܢܐܹ ܡܵ
ܲ

ܡܝܼܬܘܲܢ ܕܵܐܟܼܝܼ ܐܼ ܪ
ܲ

ܢ ܕܦܼ ܠܵܘܟܼܘܲ ܝܪܸܵܐ  ܝܢܵܐ ܦܪܵܫܝܵܬܵܘܟܼ  ܘܗܼܲ ܝܼ  ܢ. ܡܘܲܕ  ܘܲ
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ܠܵܐ  ܫܘܼܓܼ݉ ܘܲܢ  ܬ ܪܝܼ ܫܼܲ ܡܵܢ ܕ ܟܼܘܲܢ ܐܝܼ ܘ ܒܓܵܢܵ ܘܲܢ  ܟܼ  ܘ ܙܵ ܘܼ ܙ ܬܵܐ ܕ ܠܵܢܘܼ ܐ ܬܼܲ ܫ ܡܸ ܐ ܕ ܬܵ ܩܵܠ  ܫ

FIS  ܼܵܝܵܗܒ ܝܵܐ  ܐ.  ܡܵܨ ܠܵ ܠܫܘܼܓܼ݉ ܢ  ܝܼܬܘܲ ܢ ܕܵܥܪ ܝܼܲ ܢ  ܝܼܬܘܲ ܪ ܝܼܡܵܢ ܕܫܼܲ ܢ ܙܘܼܙܵܢܵܝܵܐ ܐ ܝܼܕܵܘܟܼܘܲ ܥܬ ܛܬܵܐ ܕܕܼܲ ܛܼܲ ܐ ܒܘܼܬ ܚܼܲ ܠܵܘܟܼܘܲܢ ܡܵܘܕܥܵܢܘܼܬܵ  ܐ

 ܸ ܡܙ ܢ ܗܼܲ ܝܼܲ ܠ ܐܢܸܬܸܪܢܬܸ  ܢ ܥܼܲ ܐ ܡܼ ܡܵܘܕܥܵܢܘܼܬܵ ܢ  ܩܵܢܝܼܬܘܲ ܢ  ܝܼܬܘܲ ܨ ܐܠܵܢܵܐ ܕ  ܡܝܼܬܘܲ ܡܵ ܡܸܫܬܼܲ ܚܵܐ  ܕ ܦܠܵܵ ܡ ܚܼܲ ܠܵܘܟܼܘܲܢ  FISܢ ܥܼܲ ܝܼ  ܚܙ ܨܝܼ ܡܼܲ . ܐܵܢܝܼ ܡܵ
ܐ  ܕܬܵ ܝܼܲ ܙ ܡܼܲ ܩܵܐ  ܐ  ܹ ܝܼܫ  ܐ ܦܪ ܚܵܬܹ ܢ ܙܘܼܙܵܢܵܝ ܐܹ.  ܐܘܼܖ  ܘܲ ܐ ܕܢܝܼܫܵܘܟܼ  ܡܬܵ ܡܼܲ ܐ ܘܬܼܲ ܹ ܡܥ  ܢ ܓ̰ܘܼ ܘܲ  ܕܙܘܼܙܵܘܟܼ 

ܐ  ܨܝܵ ܝܼ ܡܵ ܘܲܕ ܟܼܘܲܢ   FISܡ ܘ ܐܠܵ ܩܵ ܐ  ܒܼܕܵ  ܥܵ

ܝܵܐ ܗܼܲ  • ܨ ܡܝܼܬܘܲܢ:  ܡܵ ܪ
ܲ

ܠܵܘܟܼܘܲܢ ܕܦܼ  ܝܪܸܵܐ 

o   ܹܐ ܥܝܼܬܘܲܢ ܙܘܼܙ  ܡ ܲ
ܐ ܘܓ̰ܼ ܝܬܵ ܐܣܼܲ ܡܼܲ ܢ  ܕܝܼܬܘܲ  ܕܵܐܟܼܝܼ ܥܵܒܼ

o  ܵܢ ܕ ܘܲ ܝܘܼܬܪܵܢܵܘܟܼ  ܢ ܘ ܥܵܢܵܘܟܼܘܲ ܠ ܦܘܼܖ  ܕܵܐ ܟܵܐܪ ܥܼܲ ܐ ܟܐܹ ܥܵܒܼ ܚܬܵ ܠܵ  ܐܟܼܝܼ ܦ

o Superannuation   ܢܩܵܝܵܐ ܝܠܹܗ ܐܵܢܼܲ ܝܼ  ܡܘܲܕ ܩܵܐ   ܘ

o  ܐ ܠܵ ܚ ܐܹ ܕܕܼܲ ܐ ܕܙܘܼܙ  ܐܬܵ ܕܼܲ ܐ ܡܼܲ  ܕܵܐܟܼܝܼ ܟܐܹ ܦܝܵܫܵܐ ܚܘܼܫܒܸܢܬܵ

o  ܐ ܹ ܝܼܫ  ܐ ܦܪ ܹ ܝܢܵܐ ܕܐܵܕܫ  ܐ ܩܵܐ ܕܵ ܹ ܠ  ܐܹ ܫܩܝܼ ܐ ܙܘܼܙ  ܹ ܦܠܘܼܚ  ܡܼܲ ܠ ܝܢܵܐ ܘܕܵܐܟܼܝܼ  ܨܦܝܵܝܼ ܕܵ  ܒܐܘܼܪܚܵܐ 

o  ܐ ܹ ܚܝܵܬ  ܠܼܲ ܦ ܡܼܲ ܐ ܕ ܹ ܝܼܫ  ܐ ܦܪ ܹ ܐ. ܐܵܕܫ  ܹ ܩܢܵܝܵܬ  ܐ ܘ ܹ ܛ  ܩܸܢ ܐܹ،   ܕܙܘܼܙ 

ܟܼܘܲܢ  ܘ ܩܵܐܠܵ ܚ  ܙ ܐܹ ܦܵܠܹ ܘܼ ܙ ܐ ܕ ܒܼܪܵ ܓܘܼ ܐ  ܚܵ ܩܘܼ ܕ ܐ  ܥܵܢܵ ܦܘܼܪ ܬܵܐ ܕ ܩ ܒܼܵ  ܫ

FIS  ܐ ܐܹ. ܐܵܗܵ ܕ ܩܘܼܚܵܐ ܓܘܼܒܼܪܵܐ ܕܙܘܼܙ  ܢ ܚܼܲ ܠܝܼܬܘܲ ܢ ܕܫܵܩ ܝܼܡܵ ܢ ܐ ܘܲ ܢ ܦܪܵܫܝܵܬܵܘܟܼ  ܡܝܼܬܘܲ ܪ
ܲ

ܠܵܘܟܼܘܲܢ ܕܦܼ ܝܪܸܵܐ  ܝܵܐ ܗܼܲ ܐܹ  ܩܘܼܚܵܐ ܡܵܨ ܠܟܵܐ ܗܵܘ ܒܼܲ
ܐܹܚ ܐ ܕܙܘܼܙ  ܡܵܝܘܼܬܵ ܬܓܵܪܘܼܬܵܐܕ ܕܵܟ ܢ.ܡܝܼܪܼܲ ܝܬܘܲ ܐܹ  ܒ ܙܵܘܕܵܢ  ܒܵ ܐ ܣܼܲ ܠܵ ܢ ܫܘܼܓܼ݉ ܢ ܡܼ ܛܬܵܘܟܼܘܲ ܠܼܲ

ܲ
ܢ ܕܦܼ ܝܼܲ ܠܵܦܵܐ  ܩܵ   ، ܕܦܘܼܪܥܵܢܵܐ ܕܚܘܼ ܢ  ܝܼܬܘܲ ܨ ܢܝܼܬܘܲܢ  ܡܵ

ܡܸ ܡܙ ܢ ܗܼܲ ܝܼܲ ܠ ܐܢܸܬܸܪܢܬܸ  ܢ ܥܼܲ ܐ ܡܼ ܠܵܢܵܐ ܕ ܝܼܬܘܲ ܡܵܘܕܥܵܢܘܼܬܵ ܐ ܡܸܫܬܼܲ ܚܵܐ  ܠܵ ܕ ܦܵ ܡ ܚܼܲ ܩܵܐ  FISܢ ܥܼܲ ܐ  ܹ ܝܼܫ  ܐ ܦܪ ܚܵܬܹ ܠܵܘܟܼܘܲܢ ܐܘܼܖ  ܚܙܝܼ  ܨܝܼ ܡܼܲ ܡܵ . ܐܵܢܝܼ 
ܝܢܵܝܵܐ.   ܫ ܫܼܲ ܝܼܕ ܒܘܼ ܥܬ ܐ ܕܕܼܲ ܛܬܵ ܛܼܲ ܢ ܩܵܐ ܚܼܲ ܘܲ ܐ ܕܙܘܼܙܵܘܟܼ  ܚܬܵ ܦܠܼܲ  ܡܼܲ

ܐ  ܨܝܵ ܝܼ ܡܵ ܘܲܕ ܟܼܘܲܢ    FISܡ ܘ ܐܠܵ ܩܵ ܐ  ܒܼܕܵ  ܥܵ

ܠܵܘܟܼ  • ܝܪܸܵܐ  ܕ ܗܼܲ ܠܟܵܐ ܥܵܒܼ ܥܵܢܐܹ ܒܼܲ ܩܘܼܚܵܐ ܓܘܼܒܼܪܵܐ ܕܦܘܼܖ  ܐ ܕ ܹ ܝܼܫ  ܐ ܦܪ ܹ ܡܝܼܬܘܲܢ ܕܵܐܟܼܝܼ ܐܵܕܫ  ܪ
ܲ

ܢ ܕܦܼ ܥܵܢܐܹ ܕ   ܝܼ ܘܲ ܠ ܦܘܼܖ   .Centrelinkܟܵܐܪ ܥܼܲ

ܫܵܐ:   • ܚܒܼܵ ܐܹ ܒܸ ܢ ܓܘܼܒܼܪܵܐ ܕܙܘܼܙ  ܩܘܼܚܵܘܟܼܘܲ ܐ ܕ ܚܬܵ ܦܠܼܲ ܩܵܐ ܡܼܲ ܐ  ܹ ܝܼܫ  ܐ ܦܪ ܹ ܡܵܘܟܼܘܲܢ ܒܘܼܬ ܦܪܵܫܝܵܬ  ܡܸܵܐ ܥܼܲ ܡܙ  ܗܼܲ

o  ܹܐ ܐ ܕܙܘܼܙ  ܚܬܵ ܦܠܼܲ  ܡܼܲ

o superannuation 

o  .ܐ ܠܵ ܚ ܕ ܕܼܲ ܐ ܕܚܼܲ ܒܼܬܵ ܩܪܼܲ  ܡܼܲ

ܬܵܐ   ܛ ܛܼܲ ܬܵܐ  ܚܼܲ ܦܠܵܚ ܢ  ܝܼ ܡܼ ܝ ܨܦܵ ܐ  ܬܵ ܫܠܵܝ  ܩܵܐ 

 FIS    ܼܢ ܒܘܼܬ ܦܪܵܫܝܵܬܵܘܟ ܡܵܘܟܼܘܲ ܡܸܵܐ ܥܼܲ ܡܙ ܝܵܐ ܗܼܲ ܨ ܢ ܕܫܡܵ ܐ. ܘܲ ܚܬܵ ܠܵ ܢ ܦ ܡܼ ܐ  ܢ   FISܠܵܝܬܵ ܥܝܼܬܘܲ ܢ ܕܒܵ ܝܼܡܵ ܢ ܐ ܠܵܘܟܼܘܲ ܝܪܸܵܐ  ܝܵܐ ܗܼܲ ܡܵܨ
ܢ ܒܵܬ݉ܪ  ܝܼܲ ܡܹܐ  ܐ، ܩܘܼܕ ܠܵܚܬܵ ܢ ܦ ܠܝܼܬܘܲܢ ܡܼ ܛܝܼܬܘܲܢ ܕܫܵ ܛܸ ܐܹ. 20ܚܼܲ      ܫܸܢ 

ܡܸ ܡܙ ܢ ܗܼܲ ܝܼܲ ܠ ܐܢܸܬܸܪܢܬܸ  ܢ ܥܼܲ ܐ ܡܼ ܡܵܘܕܥܵܢܘܼܬܵ ܢ  ܩܵܢܝܼܬܘܲ ܢ  ܝܼܬܘܲ ܨ ܐܠܵܢܵܐ ܕ  ܝܼܬܘܲ ܡܵ ܡܸܫܬܼܲ ܚܵܐ  ܕ ܦܠܵܵ ܡ ܚܼܲ ܠܵܘܟܼܘܲܢ  FISܢ ܥܼܲ ܝܼ  ܚܙ ܨܝܼ ܡܼܲ . ܐܵܢܝܼ ܡܵ
ܚܬܵܐ.   ܢ ܦܠܵ ܐ ܡܼ ܕܵܢܵܐ ܕܫܠܵܝܬܵ ܠܵܢܵܐ ܩܵܐ ܥܸ ܝ ܫ ܚܼܲ ܝܼܕ ܒܘܼ ܥܬ ܕ ܕܼܲ ܐ ܕܚܼܲ ܛܬܵ ܛܼܲ ܩܵܐ ܚܼܲ ܐ  ܚܵܬܹ  ܐܘܼܖ 

ܐ  ܨܝܵ ܝܼ ܡܵ ܘܲܕ ܟܼܘܲܢ    FISܡ ܘ ܐܠܵ ܩܵ ܐ  ܒܼܕܵ  ܥܵ

ܩܵܐ  • ܐ  ܹ ܝܼܫ  ܐ ܦܪ ܹ ܡܝܼܬܘܲܢ ܦܪܵܫܝܵܬ  ܪ
ܲ

ܢ ܕܦܼ ܠܵܘܟܼܘܲ ܝܪܸܵܐ  ܝܼ ܕܗܼܲ ܢ ܦ ܗܵܘ ܘܲ ܚܵܐܙܘܼܙܵܘܟܼ  :   ܠܵ ܝܟܼ
ܲ

ܐ، ܐܼ ܠܵܚܬܵ ܢ ܦ ܡܼ ܠܝܼܬܘܲܢ  ܢ ܕܫܵ ܝܼܡܵ ܠܵܘܟܼܘܲܢ ܐ     ܩܵܐ

o superannuation 

o  ܐ ܠܵ ܚ ܕܼܲ ܐܹ ܠ ܐܹ ܥܵܒܼܪܵܢ   ܙܘܼܙ 

o   ܝܼܬ ܢ݉ܬܵܐ ܐܹ ܫܼܲ ܐ ܡܸܬܦܪܵܥܵܢ  ܹ ܡܵܝܘܵܬ   ܟ

o  ܹܐ ܠܓܸܼ  ܐ ܦܘܼ ܹ  ܡܘܼܥܵܫ 
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ܠܵܘܟܼܘܲܢ ܕܵܐܟܼ  • ܢܗܪܸܵܐ ܩܵܐ ܛܵܢܵܐ. ܡܼܲ ܠ ܡ ܦܘܼܖ ܥܵܢܐܹ ܕܫܘܼ ܠܚܝܼ ܥܼܲ ܐ ܙܘܼܙܵܢܵܝ ܐܹ ܟܐܹ ܦܵ ܹ ܦܘܼܠܛ   ܝܼ ܡ

ܢ ܒܘܼܬ ܦܪܵܫܝܵܬܵܘܟܼ   ܐܕܵܪܫܵ  • ܠܘܲ ܒܼܲ ܐ ܩܼܲ ܐ ܕܓܘܼܒܼܪܘܼܬܵ ܪܬܵ ܒܨܼܲ ܡܼܲ  ܬܵܐ ܘ

ܢ ܕܦܵ  ܐܕܵܪܫܵ  • ܝܼܡܵ ܢ ܐ ܥܝܼܬܘܲ ܛܼܲ ܝܼ  ܡܘܲܕ ܠܵܗܲ ܪܒܵܬ݉ܪ  ܝܵܗܒܼܝܼ ܐ ܕ ܡܵܘܕܥܵܢܘܼܬܵ ܐ ܕ ܚܬܵ ܠܼܲ ܦ ܡܼܲ ܠ ܒܝܼܪ ܐܹ ܙܘܼܙܵܢܵܝ ܐܹ ܘܕܵܐܟܼܝܼ  ܢ ܚܼܲ ܢ. ܫܝܼܬܘܲ ܠܵܘܟܼܘܲ  ܩܵܐ

ܐܹ  ܫܸܢ  ܒ ܐܹ  ܒܼܝܼܪ  ܥ ܐ  ܹ ܫ  ܢܵ ܐ݉ ܠ  ܥܼܲ ܐ  ܒܵܠܵ ܬܵܐ ܕ ܡ ܣܼܲ ܕܡܼܲ ܐ  ܦܹ ܨܖ ܵ ܕܡܼܲ ܬܵܐ  ܝ ܪܡܼܲ
ܲ

 ܦܼ

FIS  ܼܝ ܡܵܨ ܢ.  ܘܟܼܘܲ ܝܼܵ ܐܹ ܕܕ ܐ ܥܒܼܝܼܪ ܐܹ ܒܫܸܢ  ܹ ܠ ܐ݉ܢܵܫ  ܐ ܥܼܲ ܠܵ ܐ ܕܒܵ ܡܬܵ ܣܼܲ ܡܼܲ ܐ ܕ ܠܬܵ ܘܼܲ ܐ ܩܵܐ ܡܼܲ ܹ ܢ ܦܪܵܫܝܵܬ  ܡܝܼܬܘܲ ܪ
ܲ

ܠܵܘܟܼܘܲܢ ܕܦܼ ܝܪܸܵܐ  ܝܵܐ ܗܼܲ ܢ  ܡܵܨ ܬܘܲ
 ܸ ܠ ܐܢܸܬܸܪܢ ܢ ܥܼܲ ܐ ܡܼ ܢ ܡܵܘܕܥܵܢܘܼܬܵ ܡܙܡܸܩܵܢܝܼܬܘܲ ܢ ܗܼܲ ܝܼܲ ܠܵܢܵܐ ܕ ܝܼܬܘܲ ܬ  ܐ ܡܸܫܬܼܲ ܚܵܐ  ܠܵ ܕ ܦܵ ܡ ܚܼܲ ܝܼ FISܢ ܥܼܲ ܢܗܪܸ ܡܼܲ ܝܼ  ܨ ܕܵܐܟܼܝܼ ܟܐܹ ܦܝܵܫܝܼ  . ܐܵܢܝܼ ܡܵ

ܐܹ ܐ ܥܒܼܝܼܪ ܐܹ ܒܫܸܢ  ܹ ܠ ܐ݉ܢܵܫ  ܠܵܐ ܥܼܲ ܡܬܵܐ ܕܒܵ ܣܼܲ ܡܼܲ ܦܹܐ ܕ ܨܖ ܵ ܡܼܲ ܐܹ  ܢ ܒܘܼܬ  . ܚܘܼܫܒܸܢ  ܡܵܘܟܼܘܲ ܡܙܡܸܝܼ ܥܼܲ ܝܼ ܗܼܲ ܨ ܦܹܐ ܕܐܵܢܝܼ ܡܵ ܨܖ ܵ ܐ،  ܡܼܲ ܝܬܵ ܐ ܕܒܼܲ ܠܵ ܐ ܕܒܵ ܡܬܵ ܣܼܲ ܡܼܲ
ܐ  ܠܵ ܡܬܵܐ ܕܒܵ ܣܼܲ ܠܵܐ ܡܼܲ ܡܼܲ ܐ ܕܒܵ ܡܬܵ ܣܼܲ ܐ ܘܡܼܲ ܒܼܢܵܢܵܝܬܵ ܐܹ.ܫܟܢܵ ܙܼܲ ܐ ܥܒܼܝܼܪ ܐܹ ܒܫܸܢ  ܹ ܠ ܐ݉ܢܵܫ  ܐ ܥܼܲ      ܝܬܵ

ܐ  ܨܝܵ ܝܼ ܡܵ ܘܲܕ ܟܼܘܲܢ   FISܡ ܘ ܐܠܵ ܩܵ ܐ  ܒܼܕܵ  ܥܵ

•  ܹ ܐ ܥܒܼܝܼܪ ܐܹ ܒܫܸܢ  ܹ ܠ ܐ݉ܢܵܫ  ܐ ܥܼܲ ܠܵ ܐ ܕܒܵ ܡܬܵ ܣܼܲ ܡܼܲ ܡܝܼܬܘܲܢ ܕܵܐܟܼܝܼ ܟܐܹ ܦܠܹܵܚ ܛܵܟܼܣܵܐ ܕ ܪ
ܲ

ܢ ܕܦܼ ܠܵܘܟܼܘܲ ܝܪܸܵܐ   . ܐܗܼܲ

ܐܹ. • ܐ ܥܒܼܝܼܪ ܐܹ ܒܫܸܢ  ܹ ܠ ܐ݉ܢܵܫ  ܐ ܥܼܲ ܠܵ ܐ ܕܒܵ ܡܬܵ ܣܼܲ ܡܼܲ ܐܹ ܕ ܐ ܓܵܘ ܕܘܼܟܵܢ  ܹ ܚ  ܠܸ ܡܘܼܦ ܐܹ ܙܘܼܙܵܢܵܝ ܐܹ ܕܟܐܹ ܦܝܵܫܝܼ  ܒܪܵܢ  ܥܢܵܝ ܕܚܼܲ ܢܗܪܸܵܐ ܡܼܲ  ܡܼܲ

ܢܗܪܸܵܐ • ܐ ܡܼܲ ܹ ܦܩܵܬ  ܐܹ ܕ ܢܼܲ ܐ ܥܒܼܝܼܪ ܐܹ ܒܫܸܢ  ܹ ܠ ܐ݉ܢܵܫ  ܐ ܥܼܲ ܠܵ ܐ ܕܒܵ ܡܬܵ ܣܼܲ ܡܼܲ ܐܹ ܕ ܢ.  ܣܒܵܪܵܐ ܒܸ ܕܕܘܼܟܵܢ  ܢ ܕܦܪܵܥܝܼܬܘܲ  ܝܬܘܲ

ܫܵܐ   • ܚܒܼܵ ܛܵܢܵܐ، ܒܸ ܠ ܥܵܢܐܹ ܕܫܘܼ ܠ ܦܘܼܖ  ܕܵܐ ܟܵܐܪ ܥܼܲ ܠܟܵܐ ܥܵܒܼ ܐܹ ܒܼܲ ܐ ܥܒܼܝܼܪ ܐܹ ܒܫܸܢ  ܹ ܠ ܐ݉ܢܵܫ  ܠܵܐ ܥܼܲ ܐ ܕܒܵ ܡܬܵ ܣܼܲ ܢܗܪܸܵܐ ܕܵܐܟܼܝܼ ܡܼܲ  ܡܼܲ

• Age Pension  . 

ܩܵܐ  • ܢ  ܩܵܐ ܕܦܪܵܥܝܼܬܘܲ ܐ  ܹ ܝܼܫ  ܐ ܦܪ ܹ ܡܵܘܟܼܘܲܢ ܒܘܼܬ ܦܪܵܫܝܵܬ  ܡܸܵܐ ܥܼܲ ܡܙ ܐ  ܗܼܲ ܹ ܠ ܐ݉ܢܵܫ  ܐ ܥܼܲ ܠܵ ܐ ܕܒܵ ܡܬܵ ܣܼܲ ܡܼܲ ܐܹ ܕ ܠ  ܕܘܼܟܵܢ  ܐܹ ܒܸܢܝ ܐܹ ܥܼܲ ܥܒܼܝܼܪ ܐܹ ܒܫܸܢ 
ܢ.  ܠܵܬܵܘܟܼܘܲ ܗܘܵ

ܲ
 ܐܼ

ܢ  • ܘܲ ܝܸܵܐ ܦܪܵܫܝܵܬܵܘܟܼ  ܚܙ ܢ.  ܡܼܲ ܠܵܘܟܼܘܲ ܝܼܬ ܠܟܵܢܵܐ ܕܐ ܡܘܼ ܝܬܵܐ ܕ ܢܼܲ ܢ ܫܼܲ ܝܼܲ ܐ  ܢܬܵ ܒܼܲ ܢ ܒܘܼܬ ܙܼܲ ܝܬܘܲ ܡܘܼܢܐܹ  ܚ ܢ ܬܼܲ ܸ  ܐ

ܗܘܵܠܵܬܵܘܟܼ   •
ܲ

ܡܝܼܬܘܲܢ ܐܼ ܪ
ܲ

ܢ ܕܦܼ ܠܵܘܟܼܘܲ ܝܪܸܵܐ  ܢ.  ܗܼܲ ܝܵܘܟܼܘܲ ܝܼܟܵܐ ܕܚܼܲ ܪ ܠܹܗ ܫܼܲ ܢ ܡܝܼܬ ܸ ܢ ܙܘܼܙܵܢܵܝ ܐܹ ܐ  ܘܲ

ܝܠܵܗܲ ܕܗܵ  ܐ  ܝܵܢܬܵ ܨ ܐܠܵܢܵܐ ܡܵ ܡܸܫܬܼܲ ܚܵܐ  ܕ ܦܠܵܵ ܡ ܚܼܲ ܢ ܥܼܲ ܡܙܡܸܝܼܬܘܲ ܝܼܡܵܢ ܕܗܼܲ ܡܵܘܟܼܘܲܢ ܐ ܨܘܲܦܐܵ ܥܼܲ ܪ
ܲ

ܕ ܦܼ ܐܹ ܚܼܲ ܕ  FISܕ ܘ ܠܵܘܟܼܘܲܢ ܚܼܲ ܝܼܬܘܲܢ ܕܗܵܘܐܹ ܨ ܡܵ  .
ܠܵܢܵܘܟܼ  ܩܼܲ  ܡܸܡ ܠܫܘܼܓܼ݉ ܐ ܦܣܵܣܵܐ ܕܬܼܲ ܝܘܼܗܒܼܵ ܡܵܐ  ܢ.  ܝܘܼ ܢ ܓܒܹܵܘܟܼܘܲ ܢ ܡܼ  ܘܲ

ܬܵܐ   ܢ ܘܕܵ ܙܵ ܬܵܐ  ܘܼ ܥܵܢ ܘܕ ܐ ܡܵ  ܩܵ

ܢ ܠܫܵܘܦܐܵ  • ܐ  servicesaustralia.gov.au/fisܪܚܘܲܫܘܼ ܐ ܩܵܐ ܡܵܘܕܥܵܢܘܼܬܵ ܓܠܸܣܢܵܝܵܐܙܵܘܕܵܢܬܵ ܠܫܸܵܢܵܐ ܐܢܸ  ܒ

ܢ ܠܫܵܘܦܐܵ • ܢ   servicesaustralia.gov.au/yourlanguage ܪܚܘܲܫܘܼ ܝܼܲ ܥܝܼܬܘܲܢ ܠ  ܡܸ ܫ ܢ، ܡܼܲ ܝܼܬܘܲ ܢ ܩܵܪ ܝܼܬܘܲ ܨ ܡܵ ܝܟܵܐ ܕ
ܲ

ܐܼ
ܢ   ܠܫܸܵܢܵܘܟܼܘܲ ܐ ܒ ܠܡܵܘܕܥܵܢܘܼܬܵ ܢ  ܫܩܝܼܬܘܲ  ܓܼܲ

ܢ  • ܚܒܸܪܘܼ ܢ ܒܘܼܬ  202 131ܡܼܲ ܠܫܸܵܢܵܘܟܼܘܲ ܢ ܒ ܡܼܲ ܢ ܥܼܲ ܡܙܡܸܝܼܬܘܲ ܐ ܕ  ܩܵܐ ܕܗܼܲ ܹ ܬ  ܡܼܲ ܥܵܢܐܹ ܘܚܸܠ   Centrelinkܦܘܼܖ 

ܢ  • ܚܒܸܪܘܼ ܡܸܢܝܵܢܵܐ ܕ  Translating and Interpreting Service (TIS National)ܡܼܲ ܠ  ܡܸܝܼܬܘܲܢ   450 131ܥܼܲ ܡܙ ܩܵܐ ܕܗܼܲ
ܐ ܕ  ܹ ܬ  ܠܡܼܲ ܥܵܢܐܹ ܘܚܸ ܢ ܒܘܼܬ ܦܘܼܖ  ܢ ܒܠܫܸܵܢܵܘܟܼܘܲ ܡܼܲ ܕ  Medicareܥܼܲ     Child Supportܘܼܲ

ܢ ܠ • ܚܒܸܪܘܼ ܕ ܣܼܲ ܬ.  ܚܼܲ ܡܼܲ ܢ ܕܚܸܠ  ܩܸܢܛܪܘܼ

:  ܢܘܼܗܵ  ܐ ܐܹ ܕ ܪܵ ܡܸܢܝܵܢ  ܩܵܐ  ܐ  ܝܬܵ ܦ̮ܘܲܢ ܕܒܼܲ ܡܼܢ ܬܹܠܹ ܐ  ܹ ܝܵܬ  ܪ ܚܒܼܲ ܐܹ    ’13‘ܡܼܲ ܝܼܢܵܐ ܚܘܼܫܒܸܢ  ܐ  ܹ ܠܝܵܐ ܦܝܼܫ  ܝܵܐ ܓܵܘ ܐܘܲܣܬܪܵ ܐ ܕܗܵܘ ܕܵܐ ܕܘܼܟܬܵ ܢ ܟܠ ܚ ܡܼ
ܠܦܸܵܐ ܒܹܝܠ   ܚ ܠܟܵܐ ܫܼܲ ܐ ܘܐܵܦ ܒܼܲ ܠܵܝܬܵ ܗܼܲ ܡܼܲ ܐ  ܪܬܵ ܚܒܼܲ ܡܼܲ ܛܝܼܡܵܐ ܕ ܦܵܐ ܡܼܢ  ܚܠܸ ܠܟܵܐ ܫܼܲ ܡܵܐ ܒܼܲ ܛܝܼ ܐ ܕ ܝܵܢܵܐ. ܫܵܘܝܘܼܬܵ ܘ ܡܩܼܲ ܡܵܐ  ܛܝܼ ܐ ܕ ܝܘܼܬܵ ܒܫܵܘ

ܐܹ ܕ ܡܸܢܝܵܢ  ܩܵܐ  ܐ  ܹ ܝܵܬ  ܪ ܚܒܼܲ ܡܼܲ ܢ.  ܠܹܦ̮ܘܲ ܐ ܕܬܹ ܹ ܬ  ܡܼܲ ܠ ܐܹ ܕܚܸ ܘܕܸܵܢ  ܡܘܲܒܵܝܠ    ’1800‘ ܡܙܼܲ ܕ ܡܡܵܝ ܐܹ ܘܼܲ ܦ̮ܘܲܢܐܹ ܥܼܲ ܢ ܬܹܠܹ ܐ ܡܼ ܹ ܝܵܬ  ܪ ܚܒܼܲ ܢ. ܡܼܲ ܓܵ ܝܼܢܵܐ ܡܼܲ ܐ  ܝܬܵ ܢ ܒܼܲ ܡܼ
ܫ ܥܸܠܵܝܵܐ. ܡܵܐ ܒܘܼ ܛܝܼ ܕ  ܐ ܕܚܼܲ ܝܘܼܬܵ ܐܹ ܒܫܵܘ ܝ ܘܦܝܵܫܝܼ ܚܘܼܫܒܸܢ  ܝܗ ܕܵܢܼܲ ܐ ܥܸ ܠܟܵܐ ܦܝܵܫܵܐ ܚܘܼܫܒܸܢܬܵ        ܒܼܲ

ܬܵܐ   ܘܼ ܐܠܵܢ ܫܬܼܲ ܡܸ ܐ ܕ ܩܠܵܢܵ ܫܵ ܐ   ܠܵ

ܩܵܐ  ܐ  ܝܵܢܘܼܬܵ ܕ ܡܗܼܲ ܝܟܼ 
ܲ

ܝܼܠܹܗ ܐܼ ܚܟ̰ܝܼ 
ܲ

ܐ ܢܝܼܫܘܲܗܲ ܐܼ ܐ ܦܪܵܣܬܵ ܐ ܓܵܘ ܕܐܵܗܵ ܐ ܚܒܼܝܼܫܬܵ ܠܵܢܘܼܬܵܘܟܼܘܲܢ  ܡܵܘܕܥܵܢܘܼܬܵ ܐ ܝܼܠܵܗܲ ܡܸܫܬܼܲ ܐ.  ܹ ܬ  ܠܡܼܲ ܥܵܢܐܹ ܘܚܸ ܦܘܼܖ 
ܢ   ܘܲ ܗܘܵܠܵܬܵܘܟܼ 

ܲ
ܬ ܕܐܼ ܐ ܒܢܣܸܒܼܲ ܥܵܬܵ ܕܵܐ ܒ ܢ ܚ ܕܝܼܬܘܲ ܕ ܦܘܼܪܥܵܢܵܐ ܘܥܵܒܼ ܩܵܐ ܚܼܲ ܕܡܸܝܼܬܘܲܢ  ܩܼܲ ܢ ܕ ܝܬܘܲ ܚܘܼܒܹܐ  ܢ ܡܼܲ ܸ ܢ ܦܘܼܣܩܵܢܵܐ ܐ ܠܝܼܬܘܲ ܕܫܵܩ

ܝܼܠܵܢܵܝ ܐܹ. ܕ



  ENGLISH 

15057.2008  

PAGE 4 OF 6 

How the Financial Information Service can help 

The Financial Information Service (FIS - Financial Information Service) provides free, independent 
and confidential education and information. 

FIS is available to everyone, including people who are: 

• Aboriginal and Torres Strait Islander Australians 

• from a culturally and linguistically diverse background (CALD), including migrants and refugees 

• living in a rural or remote area 

• young, including students starting work 

• older and considering retirement or accessing aged care 

• women returning to the workforce. 

FIS can help you make informed decisions about your finances. We can also refer you to other 
services and groups that can help. 

What FIS cannot do 

• FIS Officers are not financial planners, advisers or counsellors.  

• They will not tell you how to invest your money. 

• They cannot deal with other agencies or businesses for you. 

• They do not make decisions about your government payments. 

How money works in Australia 

FIS can help you understand how money works in Australia. 

You can get information online or talk to a FIS Officer. They can show you how finances and 
government services work together and how you can improve your situation. 

What FIS can do for you 

• Explain the following and how they work together: 

o social security 

o tax 

o wages and salary 

o superannuation 

o budgeting 

o credit, loans and debt 

o investments, risks and returns. 

• Help you understand how these can work for you and what your options are. 

Taking control of your money when you start work 

FIS can give you information about planning your financial future when you start or return to work. 
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You can get information online or talk to a FIS Officer. They can show you different ways to 
increase up your savings and achieve your money goals. 

What FIS can do for you 

• Help you understand: 

o how to budget and save money 

o how working affects your payments and benefits 

o superannuation and why it is important 

o how income tax is worked out 

o different types of loans and how to use credit well 

o different types of financial investments, risks and returns. 

Making your lump sum payment work for you 

FIS can help you understand your options when you get a lump sum. This can be an inheritance, a 
compensation payment or a redundancy. 

You can get information online or talk to a FIS Officer. They can show you different ways to use 
your money to plan a more secure future. 

What FIS can do for you 

• Help you understand how different types of lump sum payments may affect Centrelink 
payments. 

• Talk to you about the different options to use your lump sum including: 

o investing 

o superannuation 

o providing an income.  

Planning to retire well 

FIS can talk to you about your retirement options. FIS can help you no matter when you plan to 
retire, tomorrow or in 20 years.  

You can get information online or talk to a FIS Officer. They can show you ways to plan a stronger 
financial future in retirement. 

What FIS can do for you 

• Help you understand different options to get your money working for you when you retire, like: 

o superannuation 

o income streams 

o annuities 

o allocated pensions. 

• Explain how financial products work with government payments. 

• Discuss your options for accommodation and downsizing. 

• Discuss what to look for when choosing financial experts and how to use the information they 
give you. 
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Understanding aged care costs 

FIS can help you understand your options to fund your aged care.  

You can get information online or talk to a FIS Officer. They can explain how aged care costs are 
worked out. They can talk to you about home care, respite care and residential aged care costs. 

What FIS can do for you 

• Help you understand how the aged care system works. 

• Explain the meaning of financial words used in aged care. 

• Explain the aged care fees you can expect. 

• Explain how aged care may affect your government payments, including the Age Pension. 

• Talk to you about different options to pay for aged care based on your circumstances. 

• Show you options if you are thinking about selling or transferring property. 

• Help you understand your finances if your partner has died. 

You can have someone with you when you speak to a FIS Officer. You can have an authorised 
representative act on your behalf. 

For more information 

• go to servicesaustralia.gov.au/fis for more information in English 

• go to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch 
information in your language 

• call 131 202 to speak with us in your language about Centrelink payments and services 

• call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in your 
language about Medicare and Child Support payments and services 

• visit a service centre. 

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a 
fixed rate. That rate may vary from the price of a local call and may also vary between telephone 
service providers. Calls to ‘1800’ numbers from your home phone are free. Calls from public and 
mobile phones may be timed and charged at a higher rate.  

Disclaimer 

The information contained in this publication is intended only as a guide to payments and services. 
It is your responsibility to decide if you wish to apply for a payment and to make an application with 
regard to your particular circumstances. 

 


