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Danh sach kiém tra lién quan dén bao hanh gia
dinh va trong nha

Néu quy vi lo Idng vé sy an toan cia ban than hoac gia dinh, chiing i co thé gitip quy vi. Dwéi
day la mét sO diéu can lwu y néu quy vi lién lac véi Child Support, Centrelink hay Medicare.

1. Quy vi c0 giay t& chirng minh danh tinh hay khong?
Chung t6i co thé yéu cau gidy t& ching minh danh tinh ctia quy vi va con cai. Nhirng gidy to' nay
c6 thé la nhirng giay t& dwéi day:
e bang lai xe
e gidy khai sinh
e chitiét thj thuc
e ho chiéu.
Néu quy vi khéng co gidy t& nay, chang t6i van cé thé gip quy vi. Hay lién lac v&i ching téi va
chung wi sé hgp tac véi quy vi tim cach khac.
2. Quy vi c6 biet minh c6 the dwoc hwédng nhirng khoan tro’
cap nao hay khong?
Hay sir dung Payment and Service Finder dé tim xem quy vi c6 thé dwoc hwéng nhirng khoan tro
cap va dich vu nao.

Quy vi ciing c6 thé sir dung tién ich nay dé tim cac dich vu gan noi quy vi cw ngu. Chon tiéu bang
ho&c 1anh thé noi quy vi cw ngu, sau dé |a bao hanh gia dinh va trong nha. Truy cap
servicesaustralia.gov.au/paymentfinder dé biét thém thong tin tiéng Anh.

3. C6 ngwei nao khac thay mat quy vi néi chuyén véi ching toi
hay khong?

Chung t6i ¢6 thé gitp quy vi két thuc mét cach thirc da dan xép néu ngudi khac:
o duoc phép thay mat quy vi néi chuyén véi Centrelink, Medicare hay Child Support
e dang lanh va st dung khoan tro cip Centrelink ctia quy vi.
Chung t6i s& cho quy vi biét néu ching ta can phai thdng bao cho bén kia vé sy thay dbi nay.
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4. Quy vi hoac con quy vi c6 My Health Record hay khéng?

My Health Record ctia quy vi hodc con quy vi c6 thé c6 thdng tin lién lac nhw dia chi ctia quy vi.
Néu diéu nay co thé khién gia dinh quy vi gép nguy hiém, hay goi cho dwong day Tre gidp ctia My
Health Record qua s6 1800 723 471 va chon 1.
5. Quy vi c6 bat ky yéu cau nao can phai lam tron bon phan deé
dwoc lanh tror cap Centrelink hay khéng?
Quy vi nhiéu khi can phai lam tron bén phan d6i voi cac yéu cau vé tham gia hodc nghta vu twong
hé (mutual obligation) dé dwoc lanh trg cap Centrelink.
Hay tiép xtc v&i chung t6i, hay co s& cung cap dich vu néu quy vi khong thé:
e dén dv cudc hen
e 1am tron bdn phan dbi véi cac yéu cau vé tham gia hoéc nghia vu twong hé (mutual
obligation) ctia minh.
6. Quy vi c6 cap nhat théng tin ca nhan cua quy vi v&i ching
toi hay chwa?
Trong khudn khd ké hoach gitr an toan ctia quy vi, hay cap nhat chi tiét ca nhan cta minh véi

Child Support, Centrelink va Medicare. Nhirng chi tiét nay co thé la dia chi bwu dién hoac sb dién
thoai mai.

Ly do 1a d& bdo d&m chi cé quy vi m&i nhan dwoc khoan tro cip va thw tir chuing toi.

7. Quy vi c6 can doi mat khau hay khéng?

Néu nguoi khac co thé truy cap tai khodn trc tuyén hodc myGov clia quy vi, quy vi co thé ddi mat
khau ctia minh bat cv ltc nao.

Néu lo ngai vé van dé bao mat lién quan dén hé so cia minh, quy vi hdy cho chung t6i biét. Vi du,
néu quy vi nghi rang c6 ngwoi da truy cap tai khoan myGov cta minh, thi quy vi hay goi cho ban
tro giup myGov qua so 132 307 dé dworc giup d& bang tieng Anh.

8. Quy vi c6 can xin thé Medicare khac cho minh hay khéng?

Quy vi cé thé xin thé Medicare khac néu khdng an toan dé quy vi tiép tuc xai thé ca.
Mudn xin thé khac, quy vi hay goi cho Medicare qua s6 132 011 va n6i cho chiing ti biét quy vi
muon lam gi bang tiéng Anh. Chung t6i s& hwéng dan quy vi lam gi tiép theo.
9. Quy vi c6 tai khoan ngan hang nao dwéi tén riéng cua minh
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de swr dung moét cach an toan hay khong?
Trong khudn khé ké hoach gitr an toan ctia quy vi, quy vi cé thé st dung tai khoan ngan hang
riéng dwdi tén cia minh moét cach an toan.

Néu mudn chiing t6i chuyén khoan trg’ cap vao tai khoan do, thi quy vi sé phai stra ddi chi tiét tai
khoan ngan hang cua quy vi. Hay nhé rang, quy vi sé phai lam dieéu nay riéng biét cho Centrelink,
Medicare va Child Support.
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10. Quy vi c6 can c6 ngwei gitp dé quy vi hiéu thdng tin caa
chung t6i hay khéng?

Néu quy vi can c6 ngudi gitip dé quy vi hiéu thong tin vé cac khoan tro cap va dich vy ctia chung
t6i, thi da c6 san cac cach thirc khac nhau. Vi du: ching t6i co6 thé giup néu:

e quy Vi bi khiém thinh hodc néi khé

e quy vi can ndi chuyén véi ai d6 bang ngdn ng clia minh

e quy vj hodc ai d6 dang dwoc quy vi cham séc, bj khuyét tat, bénh tat hodc thwong tat.
Mudn néi chuyén vé&i ching t6i bang ngén ngir clia quy vi, hay goi:

e 131 202 vé cac khodn tro cap va dich vu ctia Centrelink

e Translating and Interpreting Service (TIS National) qua sé 131 450 vé cac khoan tro cap va
dich vu clia Medicare hoac Child Support.

Truy cap servicesaustralia.gov.au/accessibility dé& biét thém théng tin tiéng Anh.

Quy vi ciing c6 thé tim dwoc théng tin badng ngdn ngl cta minh tai
servicesaustralia.gov.au/yourlanguage

11. Quy vi dang c6 vu viéc nao lién quan Qén child support
hoac can ndép dorn véi child support dée dwoc lanh Family
Tax Benefit hay khéng?

Hay goi cho Child Support qua s6 131 272 dé biét thong tin tiéng Anh néu quy vi muén:
e doi ngwoi ban doi cd tra child support
e chung t6i lién lac v&i nguwdi ban di cli chia quy vi.
12. Quy vi c0 bat ky diéu gi khac can n6i chuyén véi ching toi
hay khong?
Quy vi c6 thé noi chuyén v&i chang t6i néu ¢ thac méc vé:
e cac khoan tro cap hodc no Centrelink
e cac khoan tro cap hodc tha tuc Medicare
e cac khoan thdm dinh ho&c ng Child Support
e van dé bdo mat lién quan dén hé so Child Support, Centrelink hay Medicare cla quy Vi.
Truy cap servicesaustralia.gov.au/contact dé biét thém théng tin tiéng Anh.
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13. TOi co6 thé tim cac dich vu va cong cu tro giup khac &
dau?
Nhan vién xa hoi clia ching toi tw van mién phi, bdo mat. Ho c6 thé gidi thiéu quy vi dén cac dich
vu khac c6 thé gitp quy vi. Hay goi cho dwéng day Employment Services qua s6 132 850 va xin

dwoc noi chuyén véi nhan vién xa hoi. Hay cho ching t6i biét néu quy vi can théng dich vién.
Chung t6i sé sap xep thoéng dich vién mién phi cho quy vi.

C6 nhirng td chirc khac cé thé gitp quy vi. Quy vi cé thé tim danh sach béng tiéng Anh tai
servicesaustralia.gov.au/domesticviolence


https://www.servicesaustralia.gov.au/individuals/accessibility
https://www.servicesaustralia.gov.au/individuals/information-in-your-language
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1800RESPECT (1800 737 732) c6 dwéng day tro giup 24 gidr, 7 ngay mét tuan va chirc nang 'Tim
dich vu trong khu virc quy vi cuw ngu'.

Ask Izzy la danh muc dé gitp quy vi tim cac dich vu trong khu vwe quy vi cw ngu. Truy cap
askizzy.org.au
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Family and domestic violence checklist

If you are concerned about your or your family’s safety, we can help. Here are some things to keep
in mind if you contact Child Support, Centrelink or Medicare.

1. Do you have access to personal identity documents?
We may ask for personal identity documents for you and your children. This could include
documents like these:

e driver licence
e Dbirth certificate
e visa details

e passport.

If you do not have access to them, we can still help you. Contact us and we will work with you to
find other options.

2. Do you know what payments you can get?

Use our Payment and Service Finder to see what payments and services you may be able to get.

You can also use it to find services near you. Select your state or territory, then family and
domestic violence. Go to servicesaustralia.gov.au/paymentfinder for more information in
English.

3. Does someone else deal with us on your behalf?
We can help you end an arrangement if someone else:
¢ has permission to deal with Centrelink, Medicare or Child Support on your behalf

e is getting and using your Centrelink payment.
We will let you know if we need to tell the other party about the change.

4. Do you or your children have a My Health Record?

Your or your child’s My Health Record can contain contact information such as your address.
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If this could put your family at risk, call the My Health Record Help line on 1800 723 471 and select
option 1.

5. Do you have any requirements you need to meet to get your
Centrelink payment?

You may need to meet participation or mutual obligation requirements to get a Centrelink payment.
Talk to us, or your provider, if you cannot:
e attend an appointment

e meet your participation or mutual obligation requirements.

6. Have you updated your personal details with us?
As part of your safety planning, update your personal details with Child Support, Centrelink and
Medicare. This could be a new postal address or phone number.

This is to make sure only you get payments and correspondence from us.

7. Do you need to change any of your passwords?
If someone else has access to your online or myGov accounts, you can change your passwords at
any time.

If you are concerned about the security of your records, let us know. For example, if you think
someone has accessed your myGov account, call the myGov help desk on 132 307 for help in
English.

8. Do you need to transfer yourself to another Medicare card?

You can transfer to a new Medicare card if it is unsafe to remain on a previous card.

To do this, call Medicare on 132 011 and tell us what you want to do in English. We will direct you
to the next step.

9. Do you have secure access to a bank account in your own
name?

As part of your safety planning, you may have secure access to a bank account in your name only.

If you would like us to send your payments to that account, you will need to change your bank
account details. Remember, you will need to do this separately for Centrelink, Medicare and Child
Support.

10. Do you need help to understand our information?
If you need help to understand information about our payments and services, there are options
available. For example, we can help if:

e you have a hearing or speech impairment

e you need to talk to someone in your language

e you or someone in your care have a disability, illness or injury.

To speak to us in your language, call:
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o 131 202 about Centrelink payments and services

¢ the Translating and Interpreting Service (TIS National) on 131 450 about Medicare or Child
Support payments and services.

Go to servicesaustralia.gov.au/accessibility for more information in English.

You can also find information in your language at servicesaustralia.gov.au/yourlanguage

11. Do you have a current child support case or need to apply
for child support for your Family Tax Benefit?

Call Child Support on 131 272 for information in English if you are concerned about:
e seeking child support from your ex-partner

e Us contacting your ex-partner.

12. Is there other business you need to talk to us about?

You can talk to us if you have questions about:
o Centrelink payments or debt
¢ Medicare payments or processes
e Child Support assessments or debt
o the security of your Child Support, Centrelink or Medicare records.

Go to servicesaustralia.gov.au/contact for more information in English.

13. Where can | find other support services and tools?

Our social workers provide free, confidential counselling. They can refer you to other services that
might help. Call our Employment Services line on 132 850 and ask to speak to a social worker. Let
us know if you need an interpreter. We will arrange one for free.

There are other organisations to help you. You can find a list in English at
servicesaustralia.gov.au/domesticviolence

1800RESPECT (1800 737 732) has a 24 hour, 7 day a week helpline and ‘Find services in your
area’ function.

Ask Izzy is a directory to help you find services in your area. Go to askizzy.org.au


https://www.servicesaustralia.gov.au/individuals/accessibility
https://www.servicesaustralia.gov.au/individuals/information-in-your-language

