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Aile ve ev ici siddet kontrol listesi

Kendinizin ya da ailenizin glvenlijinden endise ediyorsaniz yardim edebiliriz. Child Support,
Centrelink ya da Medicare’e basvurursaniz iste aklinizda bulundurmaniz gereken birkag husus.

1. Kisisel kimlik belgelerine erigsiminiz var mi?

Sizin ve ¢ocuklarinizin kisisel kimlik belgelerinizi sorabiliriz. Bunlar asagidaki gibi belgeler olabilir:
e ehliyet
e dogum belgesi
e vize bilgileri
e pasaport.

Bunlara erigiminiz yoksa yine de yardimci olabiliriz. Bize bagvurursaniz birlikte diger secenekleri
bulmaya calisacagiz.

2. Hangi 6demeleri alabileceginizi biliyor musunuz?
Yararlanabileceginiz 6deme ve hizmetleri gérmek icin Payment and Service Finder sistemimizi
kullanin.

Size yakin hizmetleri bulmak i¢in de kullanabilirsiniz. Eyalet ya da bolgenizi, ardindan aile ve ev igi
siddeti secin. Ingilizce daha fazla bilgi icin servicesaustralia.gov.au/paymentfinder adresine
gidin.

3. Birisi sizin adiniza bizimle igleri yurutebilir mi?
Bagska birisi asagidaki sartlari tasiyorsa bir dizenlemeyi sona erdirmede size yardim edebiliriz:
e Centrelink, Medicare ya da Child Support islerini adiniza yiritme izni varsa

e Centrelink ddemenizi aliyor ve kullaniyorsa.

Diger tarafa bu degisikligi bildirmemiz gerekirse size haber edecegiz.

4. Sizin ya da ¢ocuklarinizin My Health Record kaydi var mi?

Sizin ya da gocugunuzun My Health Record kaydi adresiniz gibi iletisim bilgilerini icerebilir.
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Bu durum ailenizi riske atiyorsa 1800 723 471’den My Health Record Yardim hattini arayip
secenek 1’i secin.

5. Centrelink 6odemenizi almak i¢in saglamaniz gereken
herhangi bir kosul var mi?
Bir Centrelink 6demesi almak i¢in katihm ya da karsilikh yakimlultk kosullarini saglamaniz
gerekebilir.
e bir randevuya gelemiyorsaniz
e katihm ya da kargilikl yukumluldk kogullarinizi saglayamiyorsaniz

Bizimle ya da saglayicinizla konusun.

6. Bizde kayith kigisel bilgilerinizi guncellediniz mi?
Guvenlik planlamanizin bir pargasi olarak Child Support, Centrelink ve Medicare’'da olan kisisel
bilgilerinizi gtincelleyin. Bu, yeni bir posta adresi ya da telefon numarasi olabilir.

Bunun amaci bizden size yalniz 6deme ve yazismalarin ulastigindan emin olmaktir.

7. Herhangi bir parolanizin degismesi mi gerekiyor?

Baska birisi cevrim ici ya da myGov hesaplariniza eristiyse parolalarinizi istediginiz zaman
degistirebilirsiniz.

Kayitlarinizin glivenliginden endiseleniyorsaniz bize haber verin. Ornegin, birisinin myGov

hesabiniza eristigini diisiiniiyorsaniz ingilizce yardim almak igin 132 307’den myGov yardim
masasini arayin.

8. Bagka bir Medicare kartina gec¢is yapmak mi istiyorsunuz?

Oncekinde kalmak glivenli degilse yeni bir Medicare kartina gegis yapabilirsiniz.

Bunun igin, 132 011’den Medicare’i arayin ve ne yapmak istediginizi ingilizce olarak bize sdyleyin.
Sizi sonraki adima yonlendirecegiz.

9. Adiniza olan bir banka hesabina guvenli erigsiminiz var mi?
Gulvenlik planlamanizin bir pargasi olarak yalnizca sizin adiniza olan bir banka hesabina glvenli
erisiminiz olabilir.

Odemelerinizi bu hesaba géndermemizi istiyorsaniz banka hesabi bilgilerinizi degistirmeniz
gerekecektir. Unutmayin, bunu Centrelink, Medicare ve Child Support i¢in ayri ayri yapmalisiniz.

10. Bilgilerimizi anlamada yardima mi ihtiyaciniz var?
Odeme ve hizmetlerimiz hakkindaki bilgileri anlamak i¢in yardima ihtiyaciniz varsa
kullanabileceginiz se¢cenekler mevcuttur. Ornegin asagidaki durumlarda yardim edebiliriz:

e isitme ya da konusma bozuklugunuz varsa

e Dirisiyle kendi dilinizde konugsmaniz gerekirse

e sizin ya da bakiminiz altindaki birisinin engeli, hastaligi ya da sakatligi varsa.
Bizimle dilinizde konusmak igin:

o Centrelink 6demeleri ve hizmetleri hakkinda 131 202’yi arayin
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e Medicare veya Child Support 6deme ve hizmetleri hakkinda 131 450’den Translating and
Interpreting Service (TIS National) hizmetini arayin.

ingilizce daha fazla bilgi igin servicesaustralia.gov.au/accessibility adresine gidin.

servicesaustralia.gov.au/yourlanguage adresinde de kendi dilinizde bilgi bulabilirsiniz

11. Mevcut bir child support dosyaniz mi var ya da Family Tax
Benefit’iniz i¢in child support’a bagvurmaniz mi gerekiyor?

Asagidaki konularda endiseliyseniz ingilizce bilgi almak igin 131 272’den Child Support'u arayin:
e eski partnerinizden child support alma

e eski partnerinizle iletisim kurmamiz.

12. Bizimle konugsmaniz gereken baska igler var mi?

Asagidaki konularda sorulariniz varsa bizimle konusabilirsiniz:

e Centrelink 6demeleri ya da borcu

o Medicare 6demeleri veya islemleri

o Child Support degerlendirmeleri veya borcu

e Child Support, Centrelink veya Medicare kayitlarinizin guvenligi.
ingilizce daha fazla bilgi icin servicesaustralia.gov.au/contact adresine gidin.

13. Diger destek hizmetlerini ve araglarini nerede bulabilirim?

Sosyal gorevlilerimiz Ucretsiz ve gizli danismanlik sunmaktadir. Yardimi olabilecek diger hizmetlere
sizi yonlendirebilirler. Bir sosyal gorevliyle konusmak igin 132 850'den Employment Services
hattimizi arayin. Tercimana ihtiyaciniz varsa bize sdyleyin. Size Ucretsiz olarak ayarlayacagiz.

Size yardimci olacak baska kurumlar da vardir. ingilizce listeyi
servicesaustralia.gov.au/domesticviolence adresinde bulabilirsiniz

1800RESPECT (1800 737 732) haftada 7 gun 24 saat yardim sunar ve ‘Bulundugunuz yerdeki
hizmetleri bulun’ fonksiyonu mevcuttur.

Ask Izzy bulundugunuz yerdeki hizmetleri bulmaniza yardimci olan bir dizindir. askizzy.org.au
adresine gidin.


https://www.servicesaustralia.gov.au/individuals/accessibility
https://www.servicesaustralia.gov.au/individuals/information-in-your-language
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Family and domestic violence checklist

If you are concerned about your or your family’s safety, we can help. Here are some things to keep
in mind if you contact Child Support, Centrelink or Medicare.

1. Do you have access to personal identity documents?
We may ask for personal identity documents for you and your children. This could include
documents like these:

e driver licence
e Dbirth certificate
e visa details

e passport.

If you do not have access to them, we can still help you. Contact us and we will work with you to
find other options.

2. Do you know what payments you can get?

Use our Payment and Service Finder to see what payments and services you may be able to get.

You can also use it to find services near you. Select your state or territory, then family and
domestic violence. Go to servicesaustralia.gov.au/paymentfinder for more information in
English.

3. Does someone else deal with us on your behalf?
We can help you end an arrangement if someone else:
¢ has permission to deal with Centrelink, Medicare or Child Support on your behalf

e is getting and using your Centrelink payment.
We will let you know if we need to tell the other party about the change.

4. Do you or your children have a My Health Record?

Your or your child’s My Health Record can contain contact information such as your address.
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If this could put your family at risk, call the My Health Record Help line on 1800 723 471 and select
option 1.

5. Do you have any requirements you need to meet to get your
Centrelink payment?

You may need to meet participation or mutual obligation requirements to get a Centrelink payment.
Talk to us, or your provider, if you cannot:
e attend an appointment

e meet your participation or mutual obligation requirements.

6. Have you updated your personal details with us?
As part of your safety planning, update your personal details with Child Support, Centrelink and
Medicare. This could be a new postal address or phone number.

This is to make sure only you get payments and correspondence from us.

7. Do you need to change any of your passwords?
If someone else has access to your online or myGov accounts, you can change your passwords at
any time.

If you are concerned about the security of your records, let us know. For example, if you think
someone has accessed your myGov account, call the myGov help desk on 132 307 for help in
English.

8. Do you need to transfer yourself to another Medicare card?

You can transfer to a new Medicare card if it is unsafe to remain on a previous card.

To do this, call Medicare on 132 011 and tell us what you want to do in English. We will direct you
to the next step.

9. Do you have secure access to a bank account in your own
name?

As part of your safety planning, you may have secure access to a bank account in your name only.

If you would like us to send your payments to that account, you will need to change your bank
account details. Remember, you will need to do this separately for Centrelink, Medicare and Child
Support.

10. Do you need help to understand our information?
If you need help to understand information about our payments and services, there are options
available. For example, we can help if:

e you have a hearing or speech impairment

e you need to talk to someone in your language

e you or someone in your care have a disability, illness or injury.

To speak to us in your language, call:
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o 131 202 about Centrelink payments and services

¢ the Translating and Interpreting Service (TIS National) on 131 450 about Medicare or Child
Support payments and services.

Go to servicesaustralia.gov.au/accessibility for more information in English.

You can also find information in your language at servicesaustralia.gov.au/yourlanguage

11. Do you have a current child support case or need to apply
for child support for your Family Tax Benefit?

Call Child Support on 131 272 for information in English if you are concerned about:
e seeking child support from your ex-partner

e US contacting your ex-partner.

12. Is there other business you need to talk to us about?

You can talk to us if you have questions about:

o Centrelink payments or debt

¢ Medicare payments or processes

e Child Support assessments or debt

e the security of your Child Support, Centrelink or Medicare records.
Go to servicesaustralia.gov.au/contact for more information in English.

13. Where can | find other support services and tools?

Our social workers provide free, confidential counselling. They can refer you to other services that
might help. Call our Employment Services line on 132 850 and ask to speak to a social worker. Let
us know if you need an interpreter. We will arrange one for free.

There are other organisations to help you. You can find a list in English at
servicesaustralia.gov.au/domesticviolence

1800RESPECT (1800 737 732) has a 24 hour, 7 day a week helpline and ‘Find services in your
area’ function.

Ask Izzy is a directory to help you find services in your area. Go to askizzy.org.au


https://www.servicesaustralia.gov.au/individuals/accessibility
https://www.servicesaustralia.gov.au/individuals/information-in-your-language

