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KOHTpPOSbHbLIN CNIUCOK AENCTBUMN B Criy4yasixX
CeMeuHOro u AomMmallHero Hacunus

Ecnu Bbl DecnokonTecb 0 cBoen 6e30nacHOCTU UM 0e30NacHOCTU CBOEW CEMbU, Mbl MOXEM
nomoyb. Hmke cneaytoT HEKOTOPLIE MOMOXEHMS, KOTOPbIE cneayeT UMeTb B BUAY, €CNA Bbl
obpaTuteck B Child Support, Centrelink nnu Medicare.

1. Ectb NIn y Bac AocTyn K AOKYMEHTaM, yAO0CTOBE PAIOLLUM
NTINYHOCTL?
Mbl moxem 3anpocuTb y Bac 1 Ballnx ﬂeTeVI OOKYMEHTbI, yaocTtoBepsawine rin4HOCTb. 310 MOXeT
BKIOYaTh cneayolwme JOKYMEHThI:
[ BOOUTESIbCKMUE NMpaBa
e CBUAETeNbCTBa O poXaeHuu
e JaHHble BU3bl
e Macnopr.

Ecnu y Bac HeT gocTyna K Takum JOKYMEHTaMm, Mbl BCE paBHO MOXXEM BaM NOoMoYb. CBAXUTECH C
Hamu, 1 Mbl Bygem paboTaTb C Bamu, YTOBbI HAUTK Apyrue BapuaHThbl.

2. 3HaeTe nNu Bbl, KaKnue nrnartexu Bbl MOXeTe I'IOJ1y‘-WITb?
Wcnonb3synte Haw Payment and Service Finder, 4tobbl y3HaTb, Kakue nnaTexu u ycnyru bl
MOXeTe Mony4unThb.

Bbl Takke MoxeTe NCNonb30BaTh 3TOT MOMCKOBBLIN MHCTPYMEHT OS5 MOUCKa CEPBUCOB, KOTOPbIE
HaxoasTca pagom ¢ Bamu. BeibepuTte witat unm Tepputoputo, 3aTeM Hacunue B CeEMbe U JOMe.
Mepengute no agpecy servicesaustralia.gov.au/paymentfinder gns nonyyexHus
AOMNOMHUTENBHOW MHPOPMaLIMK Ha aHTTIMNCKOM SA3bIKE.

3. KTo-TO ewie umeeT geno ¢ Hamu OoT Bawlero UMeHu?
Mbl MOXXEM NOMOYb BaM NPeKpaTUTb TaKoBYHO OrOBOPEHHOCTb, ECINM KTO-TO APYron:

e vMeeT paspelueHne pabotatb ¢ Centrelink, Medicare nnm Child Support oT Bawero nmeHu

e onyyaeT U ucrnonb3yeT Bawm nnatexu ua Centrelink.
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Mbl coobLLMM BaM, €CNK HaMm HYXXHO ByaeT yBeAOMUTb ApPYryto CTOPOHY 06 M3MEHEHMUSIX.

4. Ectb nn y Bac nnu Bawunx geten My Health Record?

Bawwm nnu Bawero pebeHka My Health Record moryT cogepaTb KOHTaKTHYO MHChOpMaLKIO,
Hanpumep, Ball agpec.

Ecnn 310 cnocobHO nocTtaBnTb NOA Yrpo3y Bally CEMbIO, MO3BOHMTE B CNPaBOYHYO CNyx0by My
Health Record no Homepy 1800 723 471 v BblbepuTe HaxaTb 1.

5. Tpe6OBaHMﬂ, KOTOpble BaM HEO6XO,DMMO BbINOJITHUTbL ONA
nony4yeHus nnarexen n3s Centrelink?
Bam moxeT notpeboBaTtbcs BbINONHUTL TpeboBaHMsa 06 yyacTum unu B3aMMHbIX 06s13aTenbCTBaXx,
4yTOoObI Nony4aTtb nnatexu n3 Centrelink.
CBsXXMTECH C HAMW UK BaLLMM NPOBanaepoM, eCnn Bbl HE MOXeETE:
e [IPUATU Ha BCTPEYY C HamMu

e yOOBNETBOPUTb TPEGOBaHMSA y4acTus UK B3aMMHbIX 0653aTensLCcTB

6. OOHOBUINN NN Bbl CBOU JINYHbIE AadHHble, XpPaHslWnecs y
Hac?

B pamkax nnaHmpoBaHnsa 6€30nacHOCTN OOGHOBUTE CBOM NIMYHbIE AaHHble ¢ nomollbio Child

Support, Centrelink n Medicare. 3T0 MOXET ObITb HOBLIN NOYTOBLIN agpec NN Homep TenedoHa.

OT0 genaetca ans Toro, YTobbl TOMbKO Bbl nony4yasim oT Hac niaTeXxu n KoppecnoHgeHUuio.

7. Hy>XkHO N1 BaM U3MeHUTb Kakon-nmbo 13 Bawinx naposreun?

Ecnu KTo-To ellie UMeeT AOCTYN K BalUMM YYETHbIM 3anuncam B ceTu unm myGov, Bbl MOXeTe
N3MeHWTb CBOM Naponu B nioboe Bpewms.

Ecnn Bbl 6ecnokonTechb 0 6e30MacHOCTU CBOMX 3anucemn, coobwmte Ham 06 aToMm. Hanpumep,
€CINK Bbl CYUTaETE, YTO KTO-TO NOMy4YMn AOCTYN K Ballen y4eTHOM 3anmcn myGov, No3BOHUTE B
crnpaBoYHyo crnyx6y myGov no Homepy 132 307 onst NONyYeHUst NOMOLLM Ha aHITIMACKOM Si3bIKeE.

8. Hy>xHO nu Bam nepeuTn Ha apyryro Kapty Medicare?

Bbl MOXeTe nepenTh Ha HOBYLO kapTy Medicare, ecrnn ocTaBaTbCs Ha NpeablayLlen kapte
Hebe3onacHo.

[nsa atoro no3soHmTe B Medicare no Homepy 132 011 n coobwmTe Ham, 4TO Bbl XOTUTE caenaTb
Ha aHrNMMUCKOM Aa3blke. Mbl COOOLMM BaM, KakuM A0SDKEH ObiTb BaLl Cregyowmin Lwar.

9. EcTb N y Bac 6e3onacHbIU AOCTYN K 6aHKOBCKOMY CYeTy Ha
BaLlue nma?

B pamkax nnaHvpoBaHusa cBoen 6e3onacHOCTU BaM, BO3MOXHO, NOTpebyeTcs nmeTb 6e3onacHbIn
A0CTyn K 6aHKOBCKOMY CHETY TOSbKO Ha Balle UMS.

Ecnun Bbl XoTnTE, YTOOLI Mbl OTNPABNSANM BalLM NfaTEXN HA 3TOT CYET, BaM HEOOX0OMMO
N3MEHNTb PEKBU3NTLI Ballero 6aHKoBCKOro cyeta. [loMHUTE, 4TO BaM HyXHO ByaeTt caenaTtb aTO
otaenbHo anga Centrelink, Medicare n Child Support.
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10. HyxHa nu BaM NomMolLb, YTOObI NOHATbL Hally
nHdopmauuo?
Ecnn Bam HYy>XHa NoOMOLLb, YTOObI MOHATL I/IHd)OpMaU,VIPO O HaWKUX nriatexax n ycnyrax,
CYLLEeCTBYIOT pasfiMyHble BapnaHTbl Takon nomoLun. Hanpmmep, Mbl MOXXEM NOMOYb, ECIIN:
e YyBacC I'IpOGJ'IeMbI CO CITyXOM unun peybto
e BaM HYXXHO NMOroBopuTb C KEM-TO Ha BallleM A3blKe
e Yy BacC WIN Yy KOro-Tto n3 Ballinx nogoneyHblX eCtb MHBAJTIMOHOCTb, ©onesHb unu TpaBMa.
YTobbI noroBopnTb C HaMM Ha BalleM A3blke, MO3BOHUTE!
e 131 202 o nnatexax u ycnyrax Centrelink

e no3BoHuTe B Translating and Interpreting Service (TIS National) no tenedoHy 131 450 no
nosoay nnartexen n ycnyr Medicare unu Child Support.

Mponante Ha canT servicesaustralia.gov.au/accessibility ana nony4yeHns gONOSTHUTENBHON
MHdOPMaLIMN Ha aHIIMNCKOM A3bIKE.

Bbl Takke MoOXeTe HauTK MHOPMaLMIO Ha BalleM s3blKe MO agpecy
servicesaustralia.gov.au/yourlanguage

11. TlMony4aeTe Ny Bbl B AaHHbIN MOMEHT child support nnn
BaM Heob6xoaumo noaaThb 3asiBrieHMe Ha child support B
pamkax Family Tax Benefit?

MossoHuTe B Child Support no TenedgoHy 131 272 ons nonyyYeHus MHpopMaLumm Ha aHrMACKOM

A3blke, eCnn Bbl 06ECMOKOEHbI
e obpauweHunem 3a child support k cBoemy ObIBLLEMY MAPTHEPY

e TEM, YTO Mbl CBSI)KEMCS C BaLLUUM ObIBLLNM napTHEpPOM.

12. EcTb nu gpyrue BonpocChbl, KOTOpPblie BaM HYXXHO 06CcyaAuUTb
C HamMun?

Bbl MOXXeTe NOroBopuTb C HAMK MO BONPOCaM O:
e nnaTtexax unu gonre Centrelink
e nnaTexax unu npoueccax Medicare
e oueHke Child Support unv 3agomkeHHoOCTH
e ©Bes3onacHOCTU Bawmx AaHHbIX, XpaHawmxca B Child Support, Centrelink unn Medicare.

Mponaunte Ha canT servicesaustralia.gov.au/contact ansg nonyvyeHus 4ONOMHUTENBHOM
MHOPMaLNN Ha aHIIMNCKOM A3bIKE.

13. TAe MOXHO HaUTU Apyrue crnyXo6bl NOAAEPXKKN U
UHCTPYMEHTbI?

Haww counanbHble paboTHUKM NpeaocTaBnstoT 6ecnnaTHble U KoHUaeHUNanbHbIe
KoHCynbTaumm. OHM MOryT HanpasuTb Bac B Apyrne cnyxobl, KOTOpble MOryT NoMoYb. [103BoOHUTE
B Hawy Employment Services no Homepy 132 850 n nonpocuTte NOroBOpUTL C CoLnarbHbIM
paboTHukomM. [JanTte Ham 3HaTb, €CNM BaM HyXXeH nepesog4yvk. Mbl opraHnsyem ato 6ecnnaTHo.


https://www.servicesaustralia.gov.au/individuals/accessibility
https://www.servicesaustralia.gov.au/individuals/information-in-your-language
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CyLecTBytOT 1 Opyrne opraHusalmmn, KoTopble MOryT BaM NoMoYdb. Bbl MOXeTe HamTh CNMCOK Ha
aHIMUNCKOM SA3blKke Ha canTe servicesaustralia.gov.au/domesticviolence

1800RESPECT (1800 737 732) MeeT KpyrnocyTouHY0 TeNedOHHYI0 NIMHMIO, paboTatoLuyto 7
OHen B Hepento, U yHKUMIo «Monck ycnyr B BallemM panoHe».

Ask Izzy - kaTanor, KOTopbI/i MOMOXET BaM HAaWTX CEPBMCHI B BalleM panoHe. Nepengute Ha cant
askizzy.org.au
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Family and domestic violence checklist

If you are concerned about your or your family’s safety, we can help. Here are some things to keep
in mind if you contact Child Support, Centrelink or Medicare.

1. Do you have access to personal identity documents?
We may ask for personal identity documents for you and your children. This could include
documents like these:

e driver licence

e Dbirth certificate

e visa details

e passport.

If you do not have access to them, we can still help you. Contact us and we will work with you to
find other options.

2. Do you know what payments you can get?

Use our Payment and Service Finder to see what payments and services you may be able to get.

You can also use it to find services near you. Select your state or territory, then family and
domestic violence. Go to servicesaustralia.gov.au/paymentfinder for more information in
English.

3. Does someone else deal with us on your behalf?
We can help you end an arrangement if someone else:
¢ has permission to deal with Centrelink, Medicare or Child Support on your behalf

e is getting and using your Centrelink payment.
We will let you know if we need to tell the other party about the change.

4. Do you or your children have a My Health Record?

Your or your child’s My Health Record can contain contact information such as your address.
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If this could put your family at risk, call the My Health Record Help line on 1800 723 471 and select
option 1.

5. Do you have any requirements you need to meet to get your
Centrelink payment?

You may need to meet participation or mutual obligation requirements to get a Centrelink payment.
Talk to us, or your provider, if you cannot:
e attend an appointment

e meet your participation or mutual obligation requirements.

6. Have you updated your personal details with us?
As part of your safety planning, update your personal details with Child Support, Centrelink and
Medicare. This could be a new postal address or phone number.

This is to make sure only you get payments and correspondence from us.

7. Do you need to change any of your passwords?
If someone else has access to your online or myGov accounts, you can change your passwords at
any time.

If you are concerned about the security of your records, let us know. For example, if you think
someone has accessed your myGov account, call the myGov help desk on 132 307 for help in
English.

8. Do you need to transfer yourself to another Medicare card?

You can transfer to a new Medicare card if it is unsafe to remain on a previous card.

To do this, call Medicare on 132 011 and tell us what you want to do in English. We will direct you
to the next step.

9. Do you have secure access to a bank account in your own
name?

As part of your safety planning, you may have secure access to a bank account in your name only.

If you would like us to send your payments to that account, you will need to change your bank
account details. Remember, you will need to do this separately for Centrelink, Medicare and Child
Support.

10. Do you need help to understand our information?
If you need help to understand information about our payments and services, there are options
available. For example, we can help if:

e you have a hearing or speech impairment

e you need to talk to someone in your language

e you or someone in your care have a disability, illness or injury.

To speak to us in your language, call:
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o 131 202 about Centrelink payments and services

¢ the Translating and Interpreting Service (TIS National) on 131 450 about Medicare or Child
Support payments and services.

Go to servicesaustralia.gov.au/accessibility for more information in English.

You can also find information in your language at servicesaustralia.gov.au/yourlanguage

11. Do you have a current child support case or need to apply
for child support for your Family Tax Benefit?

Call Child Support on 131 272 for information in English if you are concerned about:
e seeking child support from your ex-partner

e US contacting your ex-partner.

12. Is there other business you need to talk to us about?

You can talk to us if you have questions about:

o Centrelink payments or debt

¢ Medicare payments or processes

e Child Support assessments or debt

e the security of your Child Support, Centrelink or Medicare records.
Go to servicesaustralia.gov.au/contact for more information in English.

13. Where can | find other support services and tools?

Our social workers provide free, confidential counselling. They can refer you to other services that
might help. Call our Employment Services line on 132 850 and ask to speak to a social worker. Let
us know if you need an interpreter. We will arrange one for free.

There are other organisations to help you. You can find a list in English at
servicesaustralia.gov.au/domesticviolence

1800RESPECT (1800 737 732) has a 24 hour, 7 day a week helpline and ‘Find services in your
area’ function.

Ask Izzy is a directory to help you find services in your area. Go to askizzy.org.au


https://www.servicesaustralia.gov.au/individuals/accessibility
https://www.servicesaustralia.gov.au/individuals/information-in-your-language

