
  KAREN 

14919KAR.2010  

PAGE 1 OF 8 

  

 

 

ဟ  ံၣ်ဖိဃဖိီဒီီးဟ  ံၣ်ပ ူၤဃပီ ူၤတ ံၣ်စဆု  ံၣ်ခီ ံၣ်တကီးအစရီ 

ဖဲနမ့ ့ၢ်ဘ ့ၢ်ယိ ့ၢ်ဘ ့ၢ်ဘတီ ့ၢ်ဘ ့ၢ်ဃးနၤမ့တမ့ ့ၢ်နဟ  ့ၢ်ဖိဃဖိီအတ ့ၢ်ပ ၤဖ ဲးအဂီ ့ၢ်အခါန ့့ၢ်,ပမၤစ ၤနၤသ၀့ဲဒ ့ၢ်လီၤ. တ ့ၢ်အ၀အဲ ၤ 

မ့ ့ၢ်တ ့ၢ်ဂ့ ့ၢ်တနၤီလ နကပ ့ၢ်သ  ့ၢ်ပ ့ၢ်သးဖဲနမ့ ့ၢ်ဆးဲက ိး၀ဲဒ ့ၢ် Child Support, Centrelink မ့တမ့ ့ၢ် Medicare အခါန ့့ၢ်လီၤ.  

1. မ  ံၣ်နအ ိံၣ်ဒီီးနီ ံၣ်တဂူၤက  ံၣ်ပနီ ံၣ်အလ  ံၣ်တလီ  ံၣ်မီတဖ ံၣ်န   ံၣ်ဧါ.  

ဘ ့ၢ်တဘ ့ၢ်ပကဃ၀ဲ့ဒ ့ၢ်နန ီ ့ၢ်တဂၤက ့ ့ၢ်ပန ီ့ၢ်အလ  ့ၢ်တီလ  ့ၢ်မီတဖ ့ၢ်လ နၤဒးီနဖိအဂီ ့ၢ်န ့့ၢ်လီၤ.  

တ ့ၢ်သ ့့ၢ်တဖ ့ၢ်အ ၤပ ့ၢ်ဃ  ့ၢ်လ  ့ၢ်တီလ  ့ၢ်မီဒ့ၢ်သးိဒးီတ ့ၢ်လ လ ့ၢ်တဖ ့ၢ်- 

• တ ့ၢ်န ီ့ၢ်သလိ ့့ၢ်အလဲးစ့ ့ၢ် 

• အ ိ့ၢ်ဖ ဲ ့ၢ်အလ  ့ၢ်အ  ့ၢ်သး 

• ဘ  ့ၢ်စ ့ၢ်အဂ့ ့ၢ်အက ိၤတဖ ့ၢ်  

• လ  ့ၢ်ခီကီ ့ၢ်တဖ ့ၢ်န ့့ၢ်လီၤ.  

ဖဲနတ ့ၢ်မ့ ့ၢ်တအ ိ့ၢ်အခါဒ ့ၢ်လဲ ့ၢ်,ပမၤစ ၤနၤသဒ့ း၀ဲဒ ့ၢ်လီၤ.  

ဆးဲက ိးဘ ့ၢ်ပ ၤဒးီပကမၤတ ့ၢ်ဒးီနၤလ တ ့ၢ်ကက  ့ၢ်ဃ န ့ ့ၢ်နၤဒးီတ ့ၢ်ဃ ထ လ အဂၤတဖ ့ၢ်အဂီ ့ၢ်တက ့ ့ၢ်.    

2. မ  ံၣ်နမူၤန   ံၣ်တ ံၣ်ဟ  ံၣ်အလမဲနူုၤတဖ ံၣ်သ ၀ဲဒ ံၣ်လ ဲံၣ်န   ံၣ်နသ  ံၣ်ညါအူီၤဧါ.  

သ ဘ ့ၢ်ပ Payment and Service Finder လ တ ့ၢ်ကထ  ့ၢ်န ့ ့ၢ်တ ့ၢ်ဟ ့့ၢ်အလဲဒးီတ ့ၢ်မၤစ ၤအတ ့ၢ်ဖ းတ ့ၢ်မၤတဖ ့ၢ်လ ဘ ့ၢ် 

တဘ ့ၢ်နမၤန ့ ့ၢ်အၤီကသ၀ဲ့ဒ ့ၢ်န ့့ၢ်မ့ ့ၢ်မန ၤလဲ ့ၢ်န ့့ၢ်တက ့ ့ၢ်.   

နသ အၤီလ တ ့ၢ်ကဃ ထ  ့ၢ်န ့ ့ၢ်တ ့ၢ်မၤစ ၤအတ ့ၢ်ဖ းတ ့ၢ်မၤတဖ ့ၢ်လ အဘ းဒးီနၤသ၀ဲ့န ့့ၢ်လီၤ.ဃ ထ ထ ီ့ၢ်ကီ ့ၢ်စဲ ့ၢ်မ့တမ့ ့ၢ်ဟီ ့ၢ် 

က၀ီၤလ နအ ိ့ၢ်အၤီခအဲ ၤ,မ့ ့ၢ်၀ ၤဟ  ့ၢ်ဖိဃဖိီဒးီဟ  ့ၢ်ပ ၤဃပီ ၤတ ့ၢ်စ ဆ  ့ၢ်ခီ ့ၢ်တကးန ့့ၢ်တက ့ ့ၢ်. လဲၤဘ ့ၢ်ဆ  
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servicesaustralia.gov.au/paymentfinder လ တ ့ၢ်ဂ့ ့ၢ်တ ့ၢ်က ိၤဆ ညါလ အအ ိ့ၢ်လ အးဲကလ း 

အက ိ ့ၢ်အပ ၤန ့့ၢ်တက ့ ့ၢ်. 

3. မ  ံၣ်ပ ူၤတဂူၤဂူၤဆီဲးက ိီးမူၤတ ံၣ်ဒီီးပ ူၤလ နလ ီ ံၣ်ဧါ.  

ပမၤစ ၤနၤလ တ ့ၢ်ကပ ့ၢ်ကတီ ့ၢ်တ ့ၢ်ရဲ ့ၢ်တ ့ၢ်က ဲၤတခါအ ၤဖဲပ ၤအဂၤတဂၤမ့ ့ၢ်- 

• အ ိ့ၢ်ဒးီတ ့ၢ်ပ ဲလ ကမၤတ ့ၢ်ဒးီ Centrelink, Medicare မ့တမ့ ့ၢ် Child Support လ နလီ ့ၢ် 

• မၤန ့ ့ၢ်ဒးီသ ၀ဲဒ ့ၢ်န Centrelink တ ့ၢ်ဟ ့့ၢ်လီၤတဖ ့ၢ်အခါ 

ပကဒ းသ ့့ၢ်ညါနၤဖဲပမ့ ့ၢ်ကလိ ့ၢ်တဲပ ၤအဂၤတဂၤဘ ့ၢ်ဃးတ ့ၢ်ဆတီလဲအသးအ ၤန ့့ၢ်လီၤ.   

4. မ  ံၣ်နူၤမ တမ  ံၣ်နဖိတဖ ံၣ်အ ိံၣ်ဒီီး My Health Record န   ံၣ်ဧါ.  

နၤဒးီနဖိအ My Health Record အပ ၤအ ိ့ၢ်ဒးီတ ့ၢ်ဆးဲက ိးအဂ့ ့ၢ်အက ိၤအဒဒိ့ၢ်သးိနဟ  ့ၢ်ဃတီ ့ၢ် အ ိ့ၢ်တ ့ၢ်ဆးိအလီ ့ၢ်အ 

က ဲသ၀့ဲဒ ့ၢ်လီၤ.   

ဖဲတ ့ၢ်အ ၤမ့ ့ၢ်ကကဲထ ီ့ၢ်တ ့ၢ်လီၤပ  ၤလ နဟ  ့ၢ်ဖိဃဖိီအဂီ ့ၢ်တခီ,ကိးဘ ့ၢ် My Health Record အလီက ိၤမၤစ ၤတ ့ၢ်လ  

1800 723 471 ဒးီဃ ထ ထ ီ့ၢ် တ ံၣ်ဃုထ ၁ န ့့ၢ်တက ့ ့ၢ်.   

5. မ  ံၣ်နအ ိံၣ်ဒီီးတ ံၣ်လ ိံၣ်ဘ ံၣ်တဖ ံၣ်လ နကလ ိံၣ်တူုၤထ ီံၣ်ထ ီံၣ်ဘီးအူီၤလ တ ံၣ်ကဒီိးန   ံၣ်

န Centrelink အတ ံၣ်ဟ  ံၣ်အလတဲဖ ံၣ်န   ံၣ်ဧါ.  

ဘ ့ၢ်တဘ ့ၢ်နကလိ ့ၢ်တ ၤထ ီ့ၢ်ထ ီ့ၢ်ဘးတ ့ၢ်ပ ့ၢ်ဃ  ့ၢ်ပ ့ၢ်ဂီ ့ၢ်မ့တမ့ ့ၢ်ခီခ ယ ့ၢ်ဘးမ ဒါအတ ့ၢ်လိ ့ၢ်ဘ ့ၢ်တဖ ့ၢ်လ တ ့ၢ်ကမၤန ့ ့ၢ် 

Centrelink အလဲတဖ ့ၢ်န ့့ၢ်လီၤ.   

ကတိၤဘ ့ၢ်တ ့ၢ်ဒးီပ ၤမ့တမ့ ့ၢ်ပ ၤဟ ့့ၢ်တ ့ၢ်ဖဲန- 

• ထ ီ့ၢ်တ ့ၢ်သ ့့ၢ်န ၤဖးသမ့ီ ့ၢ်တသအ့ခါ 

• တ ၤထ ီ့ၢ်ထ ီ့ၢ်ဘးနတ ့ၢ်ပ ့ၢ်ဃ  ့ၢ်ပ ့ၢ်ဂီ ့ၢ်မ့တမ့ ့ၢ်ခ ခီယ ့ၢ်ခီမ ဒါအတ ့ၢ်လိ ့ၢ်ဘ ့ၢ်တဖ ့ၢ်မ့ ့ၢ်တသအ့ခါ 

6. မ  ံၣ်နမူၤသထီ ီံၣ်နနီ ံၣ်တဂူၤအဂ  ံၣ်အက ိူၤလူီၤတ  ံၣ်လူီၤဆီဲးတဖ ံၣ်ဒီီးပ ူၤလ ဧါ.  

ဒ့ၢ်တ ့ၢ်လ အဘ ့ၢ်ထ ဒဲးီနတ ့ၢ်ပ ၤဖ ဲးအတ ့ၢ်ရဲ ့ၢ်တ ့ၢ်က ဲၤအသးိ,မၤသထီ ီ့ၢ်နန ီ ့ၢ်တဂၤအတ ့ၢ်ဂ့ ့ၢ်လီၤတ  ့ၢ်လီၤဆးဲတဖ ့ၢ်ဒးီ Child 

Support, Centrelink ဒးီ Medicare န ့့ၢ်တက ့ ့ၢ်. တ ့ၢ်အ ၤကဲ၀ဲဒ ့ၢ်တ ့ၢ်အ ိ့ၢ်တ ့ၢ်ဆးိအလီ ့ၢ်အက ဲအသမ့ီတမ့ ့ၢ်လီတဲစိန ီ ့ၢ် 

ဂ  ့ၢ်အသနီ ့့ၢ်သ၀ဲ့လီၤ.  

တ ့ၢ်အ ၤထဒဲ ့ၢ်တ ့ၢ်ကမၤလီၤတ  ့ၢ်ဒ ထနဲၤတဂၤနန ့ ့ၢ်ဘ ့ၢ်တ ့ၢ်ဟ ့့ၢ်လီၤတဖ ့ၢ်ဒးီတ ့ၢ်ဆ  န ့ ့ၢ်နၤတ ့ၢ်ဂ့ ့ၢ်တ ့ၢ်က ိၤလ အအ ိ့ၢ်ဟဲလ 

ပအ ိ့ၢ်န ့့ၢ်လီၤ. 



  KAREN 

PAGE 3 OF 8  Services Australia 

7. မ  ံၣ်နကလ ိံၣ်ဆတီလဲနနီ ံၣ်ဂ  ံၣ်ခ သ  ံၣ်တခါခါဧါ.  

ဖဲပ ၤတဂၤဂၤမ့ ့ၢ်အ ိ့ၢ်ဒးီခ ဲးယ ့ၢ်လ အကန  ့ၢ်လီၤဆ နလီအပ  ့ၢ်ယဲၤအဖီခိ ့ၢ်မ့တမ့ ့ၢ် myGov အစရီတဖ ့ၢ်အပ ၤ တခီ,နဆတီ 

လဲနန ီ ့ၢ်ဂ  ့ၢ်ခ သ  ့ၢ်လ တ ့ၢ်ဆ ကတီ ့ၢ်တခါလ ့ၢ်လ ့ၢ်အဂီ ့ၢ်သ၀့ဲလီၤ.   

ဖဲနမ့ ့ၢ်အ ိ့ၢ်ဒးီတ ့ၢ်ဘ ့ၢ်ယိ ့ၢ်ဘ ့ၢ်ဃးနတ ့ၢ်က ဲးန ီ့ၢ်က းဲဃါတဖ ့ၢ်အတ ့ၢ်ဘ  ့ၢ်တ ့ၢ်ဘ တခီ,ဒ းသ ့့ၢ်ညါဘ ့ၢ်ပ ၤတက ့ ့ၢ်. အဒနိ ့့ၢ်, 

ဖဲနဆကိမိ ့ၢ်လ ပ ၤတဂၤမ့ ့ၢ်န  ့ၢ်လီၤသ ၀ဲဒ ့ၢ်န myGov အစရအီခါ,ကးိဘ ့ၢ် myGov အတ ့ၢ်မၤစ ၤလ  132 307 လ တ ့ၢ် 

မၤစ ၤလ အးဲကလ းအက ိ အဂီ ့ၢ်တက ့ ့ၢ်.. 

8. မ  ံၣ်နလ ိံၣ်ဘ ံၣ်တ ံၣ်သီုးဃူီၤနသီးဆ  Medicare ကီးအဂူၤတခါအအ ိံၣ်ဧါ.  

နသ းနသးဆ  Medicare အကးအသတီခါအဂီ ့ၢ်ဖဲနမ့ ့ၢ်တ  ့ၢ်ဘ ့ၢ်လ တ ့ၢ်အ ိ့ၢ်လ ကးအလီၤလ ၤ တခါအပ ၤအ ၤမ့ ့ၢ်တပ ၤ 

ဖ ဲးလ နဂီ ့ၢ်ဘ ့ၢ်အခါသ၀ဲ့ဒ ့ၢ်န ့့ၢ်လီၤ.   

လ တ ့ၢ်ကမၤတ ့ၢ်အ ၤအဂီ ့ၢ်ကးိဘ ့ၢ် Medicare လ  132 011 ဒးီတဘဲ ့ၢ်ပ ၤလ နအ ဲ့ၢ်ဒးိမၤအၤီလ အးဲကလ းက ိ ့ၢ်န ့့ၢ် 

တက ့ ့ၢ်.ပကန ဲ့ၢ်ဃၤီနၤလ ဆ ညါတပတီ ့ၢ်အဂီ ့ၢ်လီၤ.  

9. စ တ ီးစရီတခါလ နသ အူီၤသ ၀ဲပ ဲူၤတ ံၣ်ပ ူၤဖ ဲီးလ နကစ ံၣ်အမ ူၤန   ံၣ်အ ိံၣ်၀ဲဒ ံၣ်ဧါ.  

ဒ့ၢ်တ ့ၢ်လ အဘ ့ၢ်ထ ဒဲးီတ ့ၢ်ပ ၤဖ းဲအတ ့ၢ်ရဲ ့ၢ်တ ့ၢ်က ဲၤအသးိ,နကအ ိ့ၢ်ဒးီ စ့တ းစရီတခါလ နသ အၤီသ၀ဲ့ဒ ့ၢ်ပ ဲၤတ ့ၢ်ပ ၤဖ ဲးလ  

အ ိ့ၢ်ထဒဲ ့ၢ်ဒးီနကစ ့ၢ်အမ ၤန ့့ၢ်လီၤ.   

ဖဲနမ့ ့ၢ်အ ဲ့ၢ်ဒးိတဲဘ ့ၢ်ပ ၤလ တ ့ၢ်ကဆ  န ့ ့ၢ်နၤဒးီတ ့ၢ်ဟ ့့ၢ်လီၤဆ နစရီအပ ၤတခီ,နကလိ ့ၢ်ဆတီလဲနစ့တ းစရအီဂ့ ့ၢ်အက ိၤ

လီၤတ  ့ၢ်လီၤဆးဲန ့့ၢ်လီၤ.သ ့့ၢ်န ီ့ၢ်နဒဲ ့ၢ်လ နကလိ ့ၢ်မၤတ ့ၢ်အ ၤလ  Centrelink, Medicare ဒးီ Child Support တခါစ  ့ၢ် 

စ  ့ၢ်အဂီ ့ၢ်န ့့ၢ်လီၤ.   

10. မ  ံၣ်နလ ိံၣ်ဘ ံၣ်တ ံၣ်မူၤစ ူၤလ တ ံၣ်ကန ံၣ်ပ  ံၣ်ပတ ံၣ်ဂ  ံၣ်တ ံၣ်က ိူၤတဖ ံၣ်န   ံၣ်ဧါ.  

ဖဲနမ့ ့ၢ်ကလိ ့ၢ်ဘ ့ၢ်တ ့ၢ်မၤစ ၤလ တ ့ၢ်ကန ့ၢ်ပ  ့ၢ်တ ့ၢ်ဂ့ ့ၢ်တ ့ၢ်က ိၤဘ ့ၢ်ဃးဒးီပတ ့ၢ်အလဲတဖ ့ၢ်ဒးီတ ့ၢ်မၤစ ၤအတ ့ၢ်ဖ းတ ့ၢ်မၤတ

ဖ ့ၢ်အဂီ ့ၢ်တခီ,တ ့ၢ်ဃ ထ တဖ ့ၢ်အ ိ့ၢ်၀ဲဒ ့ၢ်လီၤ. အဒနိ ့့ၢ်,ပမၤစ ၤသ၀့ဲဒ ့ၢ်ဖဲ- 

• နအ ိ့ၢ်ဒးီတ ့ၢ်တန ့ၢ်ဟ မ့တမ့ ့ၢ်တ ့ၢ်သစ့ းသက့တိၤအတ ့ၢ်ကီတ ့ၢ်ခဲတဖ ့ၢ် 

• နကလိ ့ၢ်ကတိၤတ ့ၢ်ဒးီပ ၤတဂၤဂၤလ နက ိ ့ၢ်ဒ ့ၢ်န၀ဲန ့့ၢ်လီၤ 

• နၤမ့တမ့ ့ၢ်ပ ၤတဂၤလ နက  ့ၢ်ထ ကဲဟ ကယ ့ၢ်အၤီအ ိ့ၢ်ဒးီန ီ ့ၢ်ခိန ီ ့ၢ်သးက ့ ့ၢ်ဂီၤတဆ  ့ၢ်တခ ျ့တလ တပ ဲၤ,တ ့ၢ်ဆ းတ ့ၢ်ဆါ

မ့တမ့ ့ၢ်တ ့ၢ်ဘ ့ၢ်ဒဘိ ့ၢ်ထ းအခါန ့့ၢ်လီၤ.   

လ တ ့ၢ်ကကတိၤတ ့ၢ်ဒးီပ ၤလ နက ိ ့ၢ်ဒ ့ၢ်န၀ဲအဂီ ့ၢ်,ကးိဘ ့ၢ်- 
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• 131 202 ဘ ့ၢ်ဃး Centrelink တ ့ၢ်ဟ ့့ၢ်အလဲဒးီအတ ့ၢ်မၤစ ၤအတ ့ၢ်ဖ းတ ့ၢ်မၤတဖ ့ၢ် 

• တ ့ၢ်က ိးထ ဒးီတ ့ၢ်ကတိၤက ိးထ အတ ့ၢ်မၤစ ၤအတ ့ၢ်ဖ းတ ့ၢ်မၤ(ထ းစ့ၢ်ထ ကီ ့ၢ် Translating and Interpreting 

Service (TIS National) လ  131 450 ဘ ့ၢ်ဃး Medicare မ့တမ့ ့ၢ် Child Support အဘ းအလဲဒးီတ ့ၢ်မၤ 

စ ၤအတ ့ၢ်ဖ းတ ့ၢ်မၤတဖ ့ၢ်အဂီ ့ၢ်န ့့ၢ်တက ့ ့ၢ်.  

လဲၤဘ ့ၢ်ဆ  servicesaustralia.gov.au/accessibility လ တ ့ၢ်ဂ့ ့ၢ်တ ့ၢ်က ိၤဆ ညါလ အအ ိ့ၢ်လ အးဲကလ း 

အက ိ ့ၢ်အဂီ ့ၢ်န ့့ၢ်တက ့ ့ၢ်. 

နက  ့ၢ်ဃ စ့ ့ၢ်ကီးတ ့ၢ်ဂ့ ့ၢ်တ ့ၢ်က ိၤလ နက ိ ့ၢ်ဒ ့ၢ်န၀ဲအပ ၤဖဲservicesaustralia.gov.au/yourlanguageန ့့ၢ်သ၀ဲ့ 

လီၤ.  

11. ကတ ီ ံၣ်အ ူၤမ  ံၣ်နအ ိံၣ်ဒီီး child support အတ ံၣ်ဂ  ံၣ်မ တမ  ံၣ်လ ိံၣ်ပတ ထ ီံၣ်တ ံၣ် 

လ  child support လ  Family Tax Benefit အဂီ ံၣ်န   ံၣ်အ ိံၣ်၀ဲဒ ံၣ်ဧါ.  

ကိးဘ ့ၢ် Child Support လ  131 272 လ တ ့ၢ်ဂ့ ့ၢ်တ ့ၢ်က ိၤလ အအ ိ့ၢ်လ အးဲကလ းအက ိ ့ၢ်ဖဲနမ့ ့ၢ်ဘ ့ၢ်ယိ ့ၢ်တ ့ၢ်ဘ ့ၢ်ဃး- 

• မၤန ့ ့ၢ် child support လ နမါ၀ၤလီ ့ၢ်လ ၤအအ ိ့ၢ်  

• ပဆးဲက ိး၀ဲဒ ့ၢ်နမါ၀ၤလီ ့ၢ်လ ၤတဂၤအခါန ့့ၢ်လီၤ. 

12. မ  ံၣ်မု ံၣ်၀ဲူၤတ ံၣ်မူၤအဂူၤလ နလ ိံၣ်ကတူိၤသကီိးတ ံၣ်ဒီီးပ ူၤန   ံၣ်အ ိံၣ်ဧါ.   

နကတိၤတ ့ၢ်ဒးီပ ၤသ၀ဲ့ဒ ့ၢ်ဖဲနမ့ ့ၢ်အ ိ့ၢ်ဒးီတ ့ၢ်သ က  ့ၢ်တဖ ့ၢ်လ အဘ ့ၢ်ဃးဒးီ- 

• Centrelink တ ့ၢ်ဟ ့့ၢ်တဖ ့ၢ်မ့တမ့ ့ၢ်ဒ ့ ့ၢ်ကမ ့ၢ် 

• Medicare တ ့ၢ်ဟ ့့ၢ်တဖ ့ၢ်မ့တမ့ ့ၢ်အက ိၤအက ဲတဖ ့ၢ် 

• Child Support အတ ့ၢ်သမ သမိးမၤက  ့ၢ်တဖ ့ၢ်မ့တမ့ ့ၢ်ဒ ့ ့ၢ်ကမ ့ၢ် 

• န Child Support, Centrelink မ့တမ့ ့ၢ် Medicare အတ ့ၢ်က ဲးန ီ့ၢ်က ဲးဃါတဖ ့ၢ်အတ ့ၢ်ဘ  ့ၢ်တ ့ၢ်ဘ န ့့ၢ်လီၤ.   

လဲၤဘ ့ၢ်ဆ  servicesaustralia.gov.au/contact လ တ ့ၢ်ဂ့ ့ၢ်တ ့ၢ်က ိၤဆ ညါလ အအ ိ့ၢ်၀ဲဒ ့ၢ်လ အးဲကလ းက ိ ့ၢ်အဂီ ့ၢ် 

န ့့ၢ်တက ့ ့ၢ်.  

 

https://www.servicesaustralia.gov.au/individuals/accessibility
https://www.servicesaustralia.gov.au/individuals/information-in-your-language
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13. မ  ံၣ်ယမူၤန   ံၣ်တ ံၣ်ဆ ီံၣ်ထ မဲူၤစ ူၤဒီီးပီီးလလီ အဂုူၤအဂူၤတဖ ံၣ်သ လ တ ံၣ်လ ီ ံၣ်ဖဲ

လ ဲံၣ်.  

ပ ၤဂ့ ့ၢ်၀ီပ ၤမၤတ ့ၢ်ဖိတဖ ့ၢ်ဟ ့့ၢ်၀ဲဒ ့ၢ်တ ့ၢ်တ  ့ၢ်ပီ ့ၢ်ဟ ့့ၢ်က  ့ၢ်ဟ ့့ၢ်ဖးလ အပ ဲၤတ ့ၢ်ပ ့ၢ်တ ့ၢ်ဂ့ ့ၢ်လ တ ့ၢ်ခ သ  ့ၢ်ဒးီအပ ၤ့ကလ ၤတ

အ ိ့ၢ်ဘ ့ၢ်တဖ ့ၢ်န ့့ၢ်လီၤ.အ၀ဲသ ့့ၢ်ဆ  ဃၤီနၤဆ တ ့ၢ်မၤစ ၤအတ ့ၢ်ဖ းတ ့ၢ်မၤလ အဂၤတဖ ့ၢ်လ ဘ ့ၢ်တဘ ့ၢ်မၤစ ၤတ ့ၢ်သအ့

အ ိ့ၢ်သလ့ီၤ.ကိးဘ ့ၢ်ပ တ ့ၢ်ဖ းတ ့ၢ်မၤအတ ့ၢ်မၤစ ၤအတ ့ၢ်ဖ းတ မၤတဖ ့ၢ် Employment Services အလီက ိၤလ   

132 850 ဒးီကတိၤဘ ့ၢ်တ ့ၢ်ဒးီပ ၤဂ့ ့ၢ်၀ီအပ ၤမၤတ ့ၢ်ဖိတဂၤန ့့ၢ်တက ့ ့ၢ်. 

ဒ းသ ့့ၢ်ညါဘ ့ၢ်ပ ၤဖဲနမ့ ့ၢ်လိ ့ၢ်ဘ ့ၢ်ပ ၤကတိၤက ိးထတံ ့ၢ် တဂၤအခါန ့့ၢ်တက ့ ့ၢ်. 

ပကက ဲၤန ့ ့ၢ်နၤလ တလိ ့ၢ်ဟ ့့ၢ်အပ ၤ့တခါန ့့ၢ်လီၤ.  

တ ့ၢ်ကရ ကရအိဂၤတဖ ့ၢ်အ ိ့ၢ်၀ဲဒ ့ၢ်လ ကမၤစ ၤနၤန ့့ၢ်လီၤ. နဃ ထ  ့ၢ်န ့ ့ၢ်စရီတခါလ အအ ိ့ၢ်လ အးဲကလ းအက ိ ့ၢ်လ  ဖဲ 

servicesaustralia.gov.au/domesticviolence အအ ိ့ၢ်န ့့ၢ်သ၀ဲ့ဒ ့ၢ်လီၤ.   

1800RESPECT (1800 737 732) အ ိ့ၢ်ဒးီတသ၂ီ၄န ့ၢ်ရ  ့ၢ်,တန  ၇သတီ ့ၢ်မၤစ ၤအလီက ၤိဒးီ" 

ဃ န ့ ့ၢ်တ ့ၢ်မၤစ ၤအတ ့ၢ်ဖ းတ ့ၢ် မၤတဖ ့ၢ်လ နလီ ့ၢ်က၀ီၤအပ ၤ"တ ့ၢ်ဖ းတ ့ၢ်မၤန ့့ၢ်လီၤ.   

Ask Izzy မ့ ့ၢ်တ ့ၢ်န ဲ့ၢ်က ဲတခါလ အမၤစ ၤနၤလ တ ့ၢ်ကက  ့ၢ်ဃ တ ့ၢ်မၤစ ၤအတ ့ၢ်ဖ းတ ့ၢ်မၤတဖ ့ၢ်လ အအ ိ့ၢ်လ နလီ ့ၢ်က 

၀ီၤအပ ၤန ့့ၢ်လီၤ.လဲၤဘ ့ၢ်ဆ  askizzy.org.au  
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Family and domestic violence checklist 

If you are concerned about your or your family’s safety, we can help. Here are some things to keep 
in mind if you contact Child Support, Centrelink or Medicare. 

1. Do you have access to personal identity documents? 

We may ask for personal identity documents for you and your children. This could include 
documents like these: 

• driver licence 

• birth certificate 

• visa details  

• passport. 

If you do not have access to them, we can still help you. Contact us and we will work with you to 
find other options.  

2. Do you know what payments you can get? 

Use our Payment and Service Finder to see what payments and services you may be able to get.  

You can also use it to find services near you. Select your state or territory, then family and 
domestic violence. Go to servicesaustralia.gov.au/paymentfinder for more information in 
English. 

3. Does someone else deal with us on your behalf? 

We can help you end an arrangement if someone else: 

• has permission to deal with Centrelink, Medicare or Child Support on your behalf 

• is getting and using your Centrelink payment. 

We will let you know if we need to tell the other party about the change.  

4. Do you or your children have a My Health Record? 

Your or your child’s My Health Record can contain contact information such as your address.  
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If this could put your family at risk, call the My Health Record Help line on 1800 723 471 and select 
option 1.  

5. Do you have any requirements you need to meet to get your 
Centrelink payment? 

You may need to meet participation or mutual obligation requirements to get a Centrelink payment.  

Talk to us, or your provider, if you cannot: 

• attend an appointment 

• meet your participation or mutual obligation requirements. 

6. Have you updated your personal details with us? 

As part of your safety planning, update your personal details with Child Support, Centrelink and 
Medicare. This could be a new postal address or phone number. 

This is to make sure only you get payments and correspondence from us. 

7. Do you need to change any of your passwords? 

If someone else has access to your online or myGov accounts, you can change your passwords at 
any time.  

If you are concerned about the security of your records, let us know. For example, if you think 
someone has accessed your myGov account, call the myGov help desk on 132 307 for help in 
English. 

8. Do you need to transfer yourself to another Medicare card? 

You can transfer to a new Medicare card if it is unsafe to remain on a previous card.  

To do this, call Medicare on 132 011 and tell us what you want to do in English. We will direct you 
to the next step. 

9. Do you have secure access to a bank account in your own 
name? 

As part of your safety planning, you may have secure access to a bank account in your name only.  

If you would like us to send your payments to that account, you will need to change your bank 
account details. Remember, you will need to do this separately for Centrelink, Medicare and Child 
Support.  

10. Do you need help to understand our information? 

If you need help to understand information about our payments and services, there are options 
available. For example, we can help if: 

• you have a hearing or speech impairment 

• you need to talk to someone in your language 

• you or someone in your care have a disability, illness or injury.  

To speak to us in your language, call: 
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• 131 202 about Centrelink payments and services 

• the Translating and Interpreting Service (TIS National) on 131 450 about Medicare or Child 
Support payments and services. 

Go to servicesaustralia.gov.au/accessibility for more information in English. 

You can also find information in your language at servicesaustralia.gov.au/yourlanguage 

11. Do you have a current child support case or need to apply 
for child support for your Family Tax Benefit? 

Call Child Support on 131 272 for information in English if you are concerned about: 

• seeking child support from your ex-partner  

• us contacting your ex-partner. 

 

12. Is there other business you need to talk to us about?  

You can talk to us if you have questions about: 

• Centrelink payments or debt 

• Medicare payments or processes 

• Child Support assessments or debt 

• the security of your Child Support, Centrelink or Medicare records.  

Go to servicesaustralia.gov.au/contact for more information in English. 

 

13. Where can I find other support services and tools? 

Our social workers provide free, confidential counselling. They can refer you to other services that 
might help. Call our Employment Services line on 132 850 and ask to speak to a social worker. Let 
us know if you need an interpreter. We will arrange one for free. 

There are other organisations to help you. You can find a list in English at 
servicesaustralia.gov.au/domesticviolence  

1800RESPECT (1800 737 732) has a 24 hour, 7 day a week helpline and ‘Find services in your 
area’ function.  

Ask Izzy is a directory to help you find services in your area. Go to askizzy.org.au  

 

 

https://www.servicesaustralia.gov.au/individuals/accessibility
https://www.servicesaustralia.gov.au/individuals/information-in-your-language

