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 ܹ̈ ܢܩܵܝ  ܐܵܢܼܲ ܹ̈ܐ  ܩܙ  ܘܼ ܢ ܪܵܐ ܕ ܝܬܵܐ ܣܸܕ ܒܼܲ ܬܵܐ ܘ ܝܬܘܼ ܘ ܒܼܲ ܓܵ ܦܵܐ ܕ ܥܢܵ  ܐ ܕ
ܕܝܼܵ  ܡܸܢ ܡܵܐ  ܕܟ ܝܼܢܵܐ ܚܼܲ ܹ̈ܐ  ܢ

ܲ
ܢ. ܐܼ ܠܵܘܟ݂ܘܲ ܚ ܝܪܸܼܲ ܚ ܕܗܼܲ ܨܼܲ ܢ ܡܵ ܚܢܼܲ

ܲ
ܢ، ܐܼ ܝܬܘܼܬܵܘܟ݂ܘܲ ܢ ܕܒܼܲ ܝܼܲ ܢ  ܐ ܕܓܵܢܵܘܟ݂ܘܲ ܝܢܘܼܬܵ ܢ ܒܘܼܬ ܫܼܲ ܝܬܘܲ ܢ ܒܸܙܕܵܥܝܵܐ  ܸ ܐ  ܐ ܢܩܵܝܬܵ ܹ̈ܐ ܕܐܵܢܼܲ ܢ 

ܢ ܩܵܐ   ܝܬܘܲ ܹ̈ܐ  ܚܒܘܼܪ ܢ ܡܼܲ ܸ ܢ ܐ ܢ ܓܵܘ ܪܥܸܝܵܢܵܘܟ݂ܘܲ ܡܝܼܬܘܲܢ ܠܗܘܲ ܢ   Child Support ،Centrelinkܝܠܵܗ̇ ܕܚܼܲ  .  Medicareܝܼܲ

ܡ   .1 ܕ݇ ؟ ܩܼܲ ܬܵܐ ܦܵܝ ܘܲ ܨ ܪ
ܲ

ܦܼ ܘܲܢ  ܟ݂ ܘ ܬܵ ܝܘܼ ܗܝܼܵ ܹ̈ܐ ܕ ܪ  ܫܸܛܵ ܐ ܐ ܝܼܢܵ ܘܲܢ  ܟ݂ ܘ ܝܼܕܵ  ܐ

 : ܝܟ݂
ܲ

ܹ̈ܐ ܐܼ ܛܵܪ  ܝܢܵܐ ܐܫܸ ܫܵܐ  ܚܒ݂ܵ ܹ̈ܐ ܒܸ ܢ
ܲ

ܘܲܢ. ܐܼ ܠܵܘܟ݂  ܛܸܦ ܘܟ݂ܘܲܢ ܘܕ ܝܼܵ ( ܕ ܐ ܝܼܵ ܘ )ܗܼܲ ܐ  ܝܘܼܬܵ ܝܼܵ ܹ̈ܐ ܕܗ ܛܵܪ  ܠܗܘܲܢ ܐܫܸ ܚ ܚ ܕܚܵܙܼܲ ܠܒܼܲ ܛܵ ܠܟܵܐ ܕ  ܒܼܲ

ܐ  • ܝܼܬܵ ܐ ܕܪܵܕ ܝܬܵ ܛܪܵ  ܦܣܵܣܵܐ ܕ

ܕܵܐ  • ܠܵ ܡܵܘ ܐ ܕ ܗܕܘܼܬܵ  ܣܼܲ

ܐ • ܐ ܕܒ݂ܝܼܙܵ ܘܕܥܵܢܘܼܬܵ  ܡܼܲ

ܦܘܲ  •  ܪܬ. ܦܵܣ

 ܹ̈ ܐ ܓܘܼܒܵܝ  ܫܟ݂ܘܼܚܹ̈ ܡܼܲ ܢ ܠ ܡܵܘܟ݂ܘܲ ܚ ܥܼܲ ܚܼܲ ܕ ܦܠܵ ܢ ܒܸ ܚܢܼܲ
ܲ

ܢ ܘܐܼ ܚܒܸܪܘܼܢ ܠܼܲ ܢ. ܡܼܲ ܠܵܘܟ݂ܘܲ ܚ ܝܪܼܲ ܚ ܕܗܼܲ ܡܵܨܼܲ ܠܵܐ  ܢ ܗܵ ܚܢܼܲ
ܲ

ܝܼܕܵܐ، ܐܼ ܕ݇ܡ ܐ ܩܼܲ ܝܢܵܐ  ܐ  ܢ ܠܵ ܸ ܹ̈ ܐ ܪ݇ܢ   .ܐܐ ܐ݇ܚܹ̈

ܘܲܢ .2 ܬ ܒܠܝܼ ܩܼܲ ܕ ܘܲܢ  ܬ ܝܼ ܡܵܨ ܹ̈ܐ  ܥܵܢ ܘܼܪ  ܝܼ ܦ ܝܢ
ܲ

ܘܲܢ ܐܼ ܬ ܥܝܼ ܕ ܘܲܢ   ܝܵ ܗ  ؟ ܠ

ܗ  ܚܘܼܢ ܠܹ̈ ܦܠܸ ܠܝܼܬܘܲܢ   Payment and Service Finderܡܼܲ ܒ ܩܼܲ ܢ ܕ ܝܼܬܘܲ ܨ ܡܼܲ ܠܟܵܐ ܕ ܐ ܒܼܲ ܹ̈ ܬ  ܠܡܼܲ ܹ̈ܐ ܘܚܸ ܝܢܝܼ ܦܘܼܪ ܥܵܢ
ܲ

ܝܵܐ ܐܼ ܚܙܵ ܢ ܠܸ ܝܼܼܲ ܕ
ܢ.   ܠܗܘܲ

ܢ، ܝܡܵܘܟ݂ܘܲ ܠܹ̈ ܢ ܐܩܸ ܝܼܲ ܢ  ܕܵܢܵܘܟ݂ܘܲ ܗ ܐܘܼܚ ܒܘܼܢ ܠܹ̈ ܠܸܵܘܟ݂ܘܲܢ. ܓܼܲ ܝܢܵܐ ܐ ܩܘܼܪܒܵܐ  ܐ ܕ ܹ̈ ܬ  ܡܼܲ ܐ ܚܸܠ ܫܟ݂ܘܼܚܹ̈ ܠܡܼܲ ܗ  ܢ ܠܹ̈ ܚܝܼܬܘܲ ܦܠܸ ܢ ܕܡܼܲ ܝܼܬܘܲ ܡܵܨ   ܐܵܦ 
ܐ. ܪܚܘܲܫܘܼ  ܝܬܵ ܐ ܘܕܒܼܲ ܝܬܘܼܬܵ ܐ ܥܢܵܦܵܐ ܕܓܵܘ ܒܼܲ ܝܓܵܗ ܠܩܸܢܵܝܵܐ   servicesaustralia.gov.au/paymentfinderܢ ܠܫܵܘܦܐܵ ܒܗ̇

ܠܸܣܵܝܵܐ.  ܠܫܸܵܢܵܐ ܐܢܸܓ ܐ ܒ ܐ ܙܵܘܕܵܢܬܵ ܘܕܥܵܢܘܼܬܵ  ܡܼܲ

؟  .3 ܢ ܟ݂ܘܲ ܒܵܘ ܹ̈ܝ ܢ ܓ ܡ̣ ܢ  ܡܼܲ ܥܼܲ ܠ  ܫܵܩܸ ܘ ܗܸܒ݂  ܕܝܵ ܐ  ܢܵ ܪ݇ ܚܹ̈ ܐ ܐ݇ ܘܲܦܵ ܨ ܪ
ܲ

ܕ ܦܼ ܚܼܲ ܬ  ܝܼ  ܐ

ܨܘܲܦܐܵ  ܪ
ܲ

ܕ ܦܼ ܢ ܚܼܲ ܸ ܐ ܐ ܙܬܵ ܝܼܲ ܪ ܕܵܐ ܡܼܲ ܚܬܵܡܘܲܗ̇ ܚ ܢ ܠܸ ܠܵܘܟ݂ܘܲ ܚ ܝܪܸܼܲ ܚ ܕܗܼܲ ܨܼܲ ܢ ܡܵ ܚܢܼܲ
ܲ

: ܐܼ ܪ݇ܢܵܐ  ܐ݇ܚܹ̈

ܡ  • ܒ݂ ܘܫܵܩܸܠ ܥܼܲ ܝܵܗܸ ܗ ܦܣܵܣܵܐ ܕ ܠܹ̈ ܝܼܬ ܢ  Centrelink  ،Medicareܐ ܹ̈ܝܒܵܘܟ݂ܘܲܢ  Child Supportܝܼܲ ܢ ܓ  ܡ̣

ܢ ܕ  • ܗ ܦܘܼܪܥܵܢܵܘܟ݂ܘܲ ܝܠܹ̈ ܗ  ܦܠܘܼܚܹ̈ ܗ ܘܡܼܲ ܝܠܹ̈ ܗ  ܠܹ̈ ܒܘܼ  . Centrelinkܩܼܲ

ܦܵܐ.  ܪ݇ܢܵܐ ܒܘܼܬ ܫܘܼܚܠܵ ܹ̈ܝܒܵܐ ܐ݇ܚܹ̈ ܩܵܐ ܗ̇ܘ ܓ ܚ  ܕܥܼܲ ܡܼܲ ܚ ܕ ܝܘܼܲ ܐ  ܢ ܣܢܝܼܩܹ̈ ܸ ܠܵܘܟ݂ܘܲܢ ܐ ܚ ܕܥܼܲ ܕ ܡܼܲ ܢ ܒܸ ܚܢܼܲ
ܲ

 ܐܼ

ܬ   .4 ܚ
ܲ

ܕ ܐܼ ܚܼܲ ܟ݂ܘܲܢ  ܬܠܵܘ ܘܲܢ ܐܝܼ ܟ݂  ܦܠܵܘ ܢ ܛܸ ܝܼܲ  ؟ My Health Recordܘܲܢ 

My Health Record   .ܢ ܹ̈ܝܣܵܘܟ݂ܘܲ ܕܪ
ܲ

ܝܟ݂ ܐܼ
ܲ

ܡܘܼܛܵܝܵܐ ܐܼ ܐ ܕ ܘܕܥܵܢܘܼܬܵ ܝܵܐ ܕܚܵܒܸܫ ܡܼܲ ܨ ܠܵܘܟ݂ܘܲܢ ܡܵ ܛܸܦ ܢ ܕ ܝܼܲ ܢ  ܘܟ݂ܘܲ ܝܼܵ  ܕ
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ܐ ܕ   ܪܬܵ ܝܼܲ ܛܵܐ ܕܗܼܲ ܢ ܩܵܐ ܚܘܼ ܩܸܢܛܵܐ، ܩܪܘܲ ܢ ܓܵܘ  ܝܬܘܼܬܵܘܟ݂ܘܲ ܹ̈ܐ ܕܒܼܲ ܝ  ܢ ܚܼܲ ܐ ܠܗܘܲ ܬܒ݂ܵ ܕ ܡܼܲ ܝܵܐ ܒܸ
ܲ

ܢ ܐܼ ܸ ܡܸܢܝܵܢܵܐ   My Health Recordܐ ܠ  ܥܼܲ
ܢ   471 723 1800 ܝܵܐ  ܘܦܪܘܲܫܘܼ    (. option 1) 1ܓܘܼܒܵ

ܘܲܢ   .5 ܬ ܡܵܨܝܼ ܐ ܕ ܟ݂ܵ ܗܵܕ ܝ  ܗ ܝ ܘܲܢ ܐܠܸܼܲ ܬ ܡܝܼ ܫܵܠ ܘܲܢ ܕ ܬ ܐ ܝ ܩܹ̈ ܣܢܝܼ ܕ ܐ  ܪ ܛܹ̈ ܫܼܲ ܡܵܐ  ܟ ܕ ܚܼܲ ܐ  ܬܵܡܵ ܬ  ܝܼ ܐ
ܟ݂ܘܲܢ ܕ  ܘ ܥܵܢܵ ܦܘܼܪ ܗ  ܠܹ̈ ܘܲܢ  ܬ ܠܝܼ ܒ ܩܼܲ  ؟ Centrelinkܕ

ܠܟܵܐ  ܐ    ܕܗܵܘܝܵܐܒܼܲ ܘܬܦ ܹ̈ ܐ ܡܫܼܲ ܹ̈ ܝܵܬ  ܡܝܼܢܘܼ ܐ ܕܙܵ ܡܬܵ ܡܼܲ ܢ ܕܬܼܲ ܝܼܲ ܐ  ܦܬܵ ܘܬܼܲ ܐ ܕܫܼܲ ܛܹ̈ ܪ  ܢ ܠܫܼܲ ܠܡܝܼܬܘܲ ܐ ܕܫܵ ܢܩܵܝܬܵ  ܐܵܢܼܲ
(mutual obligation requirements ܕ ܦܘܼܪܥܵܢܵܐ ܕ ܗ ܚܼܲ ܠܹ̈ ܢ  ܠܝܼܬܘܲ ܒ ܩܼܲ ܢ ܕ ܝܼܬܘܲ ܨ ܡܵ ܐ ܕ  . Centrelink( ܗܵܕܟ݂ܵ

 : ܢ ܕ ܝܼܬܘܲ ܨ ܐ ܡܵ ܢ ܠܹ̈ ܸ ܢ ܐ ܘܕܸܵܢܵܘܟ݂ܘܲ ܡ ܡܙܼܲ ܢ ܥܼܲ ܝܼܲ ܢ،  ܡܼܲ ܢ ܥܼܲ ܡܸܘܼ ܡܙ  ܗܼܲ

ܕܵܐ • ܥ ܕ ܘܼܲ ܠܚܼܲ ܢ  ܠ݇ܝܼܬܘܲ  ܐܵܙ

ܐ. • ܘܬܦ ܹ̈ ܐ ܡܫܼܲ ܹ̈ ܝܵܬ  ܡܝܼܢܘܼ ܐ ܕܙܵ ܡܬܵ ܡܼܲ ܢ ܕܬܼܲ ܝܼܲ ܐ  ܦܬܵ ܘܬܼܲ ܢ ܕܫܼܲ ܪ ܛܵܘܟ݂ܘܲ ܠܫܼܲ ܢ  ܡܝܼܬܘܲ ܠ  ܫܵ

ܢ  .6 ܘܲ ܬ ܗ̇ ܝ ܘܲ ܬܸ ܕ ܟ݂   ܚܘܼ ܘ ܕܝܼܵ ܬ  ܒܘܼ ܢ  ܠܼܲ ܬ ܐܝܼ ܐ ܕ ܬܵ ܦܵܝ ܘܲ ܨ ܪ
ܲ

ܟ݂ܘܲܢ ܦܼ ܘ ܬܵ ܘܼ ܥܵܢ ܘܕ ؟ ܡܼܲ ܢ  ܘܲ

ܠܟܣܸ  ܐ  ܨܘܲܦܝܼܵܬܵ ܪ
ܲ

ܢ ܦܼ ܘܕܥܵܢܘܼܬܵܘܟ݂ܘܲ ܡܼܲ ܢ ܠܵܗ̇  ܕܬܸܘܼ ܐ، ܚܼܲ ܝܢܘܼܬܵ ܐ ܕܫܼܲ ܝܵܬܹ̈ ܙ ܝܼܲ ܪ  ܗܡܵܐ ܕܡܼܲ ܕ ܣܼܲ ܝܟ݂ ܚܼܲ
ܲ

ܘ   Child Support ،Centrelinkܐܼ
Medicare  ܕ ܢ ܚܼܲ ܝܼܲ ܐ،  ܕܬܬܵ ܐ ܚܼܲ ܝܼܕܵܝܬܵ ܪ ܹ̈ܝܣ ܒܼܲ ܕܪ

ܲ
ܕܵܐ ܐܼ ܝܵܐ ܕܚܵܒ݂ܫܵܐ ܚ ܡܵܨ ܝܵܐ 

ܲ
ܐ. . ܐܼ ܕܬܵ ܢ ܚܼܲ ܠܝܼܦ̮ܘܲ  ܡܸܢܝܵܢܵܐ ܕܬܹ̈

ܢ.  ܡܸܢܼܲ ܐ  ܝܵܬܹ̈ ܪ  ܹ̈ܐ ܘܐܓܸܼܲ ܢ ܦܘܼܪ ܥܵܢ ܠܝܼܬܘܲܢ ܠܗܘܲ ܒ ܢ ܩܼܲ ܚܬܘܲ
ܲ

ܚܟ̰ܝܼ ܐܼ
ܲ

( ܕܐܼ ܹ̈ܐ ܟܘܼܕ
ܲ

ܐ )ܐܼ ܬܘܼܬܹ̈ ܠܚܼܲ ܝܼܠܹ̈ܗ  ܐ  ܘܕܥܵܢܘܼܬܵ ܡܼܲ ܐ ܕ ܬܬܵ ܕܼܲ  ܢܝܼܫܵܐ ܕܚܼܲ

؟  .7 ܙܵܐ ܐ݇ܪܵ ܢ ܕ ܘܲ ܟ݂  ܠܵܘ ܡ̣ܢ ܡܸ ܝܼ  ܗܵܘ ܕ ܝܼ  ܝܢ
ܲ

ܘܲܢ ܐܼ ܗ ܘܲܢ ܠ ܬ ܦܝܼ ܚܠܸ ܫܼܲ ܘܲܢ ܕ ܬ ܐ ܝ ܩܹ̈  ܣܢܝܼ

ܨܵ  ܪ݇ܢܵܐ ܡ ܪܨܘܲܦܐܵ ܐ݇ܚܹ̈
ܲ

ܕ ܦܼ ܢ ܚܼܲ ܸ ܢ ܕ ܐ ܝܼܲ ܹ̈ܝܬ  ܠ ܐܢܸܬܸܪܢ ܢ ܕܥܼܲ ܘܲ ܠܗܘܲܢ ܚܘܼܫܒܵܢܵܘܟ݂  ܠܚܸ ܦ ܡܼܲ ܗ ܕ ܝܠܹ̈ ܦܝܼܬܘܲܢ  myGovܝܵܐ  ܚܠܸ ܝܼܬܘܲܢ ܕܫܼܲ ܨ ܡܵ  ،
ܝܵܐ.  ܕܵܢܵܐ ܕܗܵܘ ( ܒܟܠ ܥܸ ܐ )ܦܵܣܒ݂ܘܲܪܕ ܢ ܕܐ݇ܪܵܙܵ ܘܲ ܡܸܠܵܘܟ݂  ܢ   ܠܗܘܲ

ܪ݇ܢܵܐ ܡ ܨܘܲܦܐܵ ܐ݇ܚܹ̈ ܪ
ܲ

ܕ ܦܼ ܢ ܕܚܼܲ ܝܬܘܲ ܐ  ܢ ܒܸܚܫܵܒ݂ܵ ܸ ܛܘܼܦ̮ܣܵܐ، ܐ ܩܵܐ  ܢ.  ܠܼܲ ܢ  ܕܥܘܼ ܢ، ܡܼܲ ܘܲ ܓ݂ܠܵܘܟ݂  ܐ ܕܣܸ ܝܢܘܼܬܵ ܹ̈ܐ ܒܘܼܬ ܫܼܲ ܕܝ ܝܬܘܲܢ ܚܸ ܐ  ܢ ܠܵ ܸ ܗ  ܐ ܝܠܹ̈ ܝܵܐ  ܨܵ
ܢ ܕ   ܗ ܚܘܼܫܒܵܢܵܘܟ݂ܘܲ ܠܹ̈ ܠܚܸ ܦ ܡܼܲ ܐ ܕ  myGovܕ ܪܬܵ ܝܼܲ ܐ ܕܗܼܲ ܟܬܒ݂ܵ ܢ ܩܵܐ ܡܼܲ ܠ ܡܸܢܝܵܢܵܐ  myGov، ܩܪܘܼ ܐ    307 132ܥܼܲ ܪܬܵ ܝܼܲ ܐ ܗܼܲ ܠܹ̈ ܒܘܼ ܠܩܼܲ

ܠܫܸܵܢܵܐ ܓܠܸܣܵܝܵܐ.  ܒ  ܐܢܸ

ܕ   .8 ܬܵܐ  ܪ݇ ܚܹ̈ ܐ݇ ܐ  ܩܵ ܬ ܐ ܦܸ ܕܵ ܟ݂ܘܲܢ ܠܚ ܘ ܗ̇ ܓܵܢܵ ܘܲܢ ܠܵ ܬ ܢܝܼ ܫܼܲ ܡ ܘܲܢ ܕ ܬ ܐ ܝ ܩܹ̈  ؟Medicareܣܢܝܼ

ܐ ܕ  ܕܬܬܵ ܕܵܐ ܦܸܬܩܵܐ ܚܼܲ ܠܚ ܢ  ܢܝܼܬܘܲ ܡܫܼܲ ܢ ܕ ܝܼܬܘܲ ܨ ܐ.  Medicareܡܵ ܝܢܵܝܬܵ ܝܠܵܗ̇ ܫܼܲ ܐ  ܠܵ ܐ  ܕ݇ܡܬܵ ܩܼܲ ܩܵܐ ܕ ܠ ܦܸܬ ܢ ܥܼܲ ܢ ܦܝܵܫܬܵܘܟ݂ܘܲ ܸ  ܐ

ܢ ܩܵܐ   ܕܝܼ، ܩܪܘܼ ܐ ܡܸܢ ܹ̈ܗ ܐܵܗܵ ܕ ܥܒ݂ܵ ܠ ܡܸܢܝܵ  Medicareܠܸ ܥܝܼܬܘܲܢ   011 132ܢܵܐ  ܥܼܲ ܝܼ ܒܵ ܡܘܲܕ ܓܠܸܣܵܝܵܐ  ܠܫܸܵܢܵܐ ܐܢܸ ܢ ܒ ܠܼܲ ܢ  ܡܘܲܪܘܼ ܘܐ݇
ܠܵܗ̇.  ܢ  ܠܝܼܬܘܲ ܐ ܕܫܵܩ ܪ݇ܬܵ ܐ ܐ݇ܚܹ̈ ܝ ܦܵܣܘܲܥܬܵ ܝܠܵܗ̇ ܗ̇ ܝܼ  ܢ ܡܘܲܕ ܠܵܘܟ݂ܘܲ ܚ ܚܙܼܲ ܡܼܲ ܕ  ܢ ܒܸ ܚܢܼܲ

ܲ
ܢ. ܐܼ ܕܝܼܬܘܲ  ܕܥܵܒ݂

ܐ   .9 ܫܸܡܵ ܬ  ܚܘܲ ܬ ܬܵܐ  ܢܘܼ ܝ ܫܼܲ ܟܵܐ ܒ ܢ ܒܼܲ ܕ ܐ  ܒܵܢܵ ܫ ܚܘܼ ܕ  ܚܼܲ ܗ  ܘܲܢ ܠܹ̈ ܬ ܚܝܼ ܦܠܸ ܘܲܢ ܕܡܼܲ ܬ ܝ ܐ  ܨܵܝܵ ܡ
؟  ܟ݂ܘܲܢ ܓܵܢܵܘ  ܕ

ܝܟ݂ ܚܼܲ 
ܲ

ܢ. ܐܼ ܡܵܐ ܕܓܵܢܵܘܟ݂ܘܲ ܚܟ̰ܝܼ ܬܚܘܲܬ ܫܸ
ܲ

ܢܟܵܐ ܐܼ ܕ ܚܘܼܫܒܵܢܵܐ ܕܒܼܲ ܚܼܲ ܢ ܠ ܡܵܛܝܼܬܘܲ ܢ ܕ ܝܼܬܘܲ ܨ ܡܵ ܐ،  ܝܢܘܼܬܵ ܢ ܕܫܼܲ ܙܬܵܘܟ݂ܘܲ ܝܼܲ ܪ ܗܡܵܐ ܕܡܼܲ  ܕ ܣܼܲ

ܐ   ܘܕܥܵܢܘܼܬܵ ܢ ܠܵܗ̇ ܡܼܲ ܦܝܼܬܘܲ ܚܠܸ ܓ ܕܫܼܲ ܢܟܵܐ، ܓܵܪܼܲ ܠܓܵܘ ܗ̇ܘ ܚܘܼܫܒܵܢܵܐ ܕܒܼܲ ܢ  ܢ ܦܘܼܪ ܥܵܢܵܘܟ݂ܘܲ ܚܠܗܘܲ ܕܪܼܲ ܢ ܫܼܲ ܚܢܼܲ
ܲ

ܢ ܕܐܼ ܝܬܘܲ ܢ ܒܸܒܥܵܝܵܐ  ܸ ܐ
ܢ ܢ ܕܒܼܲ ܩܵܐ ܕܚܘܼܫܒܵܢܵܘܟ݂ܘܲ ܝܼܬ  ܠܚܘܲܕܵܐ ܐ ܡܸܢܕܝܼ  ܗ ܐܵܗܵ ܠܹ̈ ܢ  ܕܝܼܬܘܲ ܓ ܕܥܵܒ݂ ܢ، ܓܵܪܼܲ  Childܘ  Centrelink ،Medicareܟܵܐ. ܕܟ݂ܘܲܪܘܼ

Support . 

؟  .10 ܢ ܬܼܲ ܥܵܢܘܼ ܘܕ ܗ̇ ܡܼܲ ܘܲ ܘܼܝ ܪܡ
ܲ

ܦܼ ܬܵܐ ܠ ܪ ܝܼܲ ܗܼܲ ܘܲܢ ܠ ܬ ܐ ܝ ܩܹ̈  ܣܢܝܼ

ܝܼܬ  ܢ، ܬܵܡܵܐ ܐ ܬܼܲ ܡܼܲ ܠ  ܢ ܘܚܸ ܐ ܒܘܼܬ ܦܘܼܪ ܥܵܢܼܲ ܘܕܥܵܢܘܼܬܵ ܡܼܲ ܝܘܲܗ̇  ܪܡܘܼ
ܲ

ܠܦܼ ܐ  ܪܬܵ ܝܼܲ ܝܬܘܲܢ ܠܗܼܲ ܐ  ܢ ܣܢܝܼܩܹ̈ ܸ ܕܝܼ. ܩܵܐ  ܐܘܼܪ ܚܵܬܹ̈ ܐ ܡܸܢ ܐ  ܹ̈ܗ ܐܵܗܵ ܕ ܠܥܸܒ݂ܵ ܐ 
 : ܢ ܸ ܚ ܐ ܝܪܸܼܲ ܚ ܕܗܼܲ ܨܼܲ ܢ ܡܵ ܚܢܼܲ

ܲ
 ܛܘܼܦ̮ܣܵܐ، ܐܼ

ܬܵܐ  • ܘܼܲ ܨܼܲ ܡ ܢ ܕ ܝܼܲ ܐ  ܡܵܥܬܵ ܐ ܕܫ ܒܘܼܢܘܼܬܵ ܕܵܐ ܙܼܲ ܢ ܚ ܠܵܘܟ݂ܘܲ ܝܼܬ  ܐ

ܢ  • ܨܘܲܦܐܵ ܒܠܫܸܵܢܵܐ ܕܓܵܢܵܘܟ݂ܘܲ ܪ
ܲ

ܕ ܦܼ ܡ ܚܼܲ ܢ ܥܼܲ ܡܙܡܸܝܼܬܘܲ ܢ ܕܗܼܲ ܝܬܘܲ ܐ   ܣܢܝܼܩܹ̈
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ܠܵ  • ܝܼܬ ܗ ܐ ܠܵܐ ܐܠܸܹ̈ ܢ ܒܵ ܝܬܘܲ ܐ  ܣܘܼܡܹ̈ ܡܼܲ ܨܘܲܦܐܵ ܕ ܪ
ܲ

ܕ ܦܼ ܢ ܚܼܲ ܝܼܲ ܢ  ܚܬܘܲ
ܲ

ܪܒܵܐ.ܐܼ ܕܵܐ ܕܼܲ ܢ ܚ ܝܼܲ ܪܥܵܐ  ܕ ܡܼܲ ܐ، ܚܼܲ ܠܘܼܬܵ ܦ ܕܵܐ ܫܼܲ ܢ ܚ  ܘܟ݂ܘܲ

ܡܼܲ  ܐ ܥܼܲ ܡܹ̈ ܡܙܘܼ ܢ:  ܢܠܗܼܲ ܩܪܘܼ ܢ،   ܒܠܫܸܵܢܵܐ ܕܓܵܢܵܘܟ݂ܘܲ

ܡܸܢܝܵܢܵܐ • ܠ  ܐ ܕ  202 131 ܥܼܲ ܹ̈ ܬ  ܠܡܼܲ ܹ̈ܐ ܘܚܸ  Centrelinkܒܘܼܬ ܦܘܼܪ ܥܵܢ

ܡܸܢܝܵܢܵܐ  Translating and Interpreting Service (TIS National)ܩܵܐ  • ܠ  ܡܼܲ  450 131ܥܼܲ ܹ̈ܐ ܘܚܸܠ ܐ  ܒܘܼܬ ܦܘܼܪ ܥܵܢ ܹ̈ ܬ 
ܢ ܕ  Medicareܕ   . Child Supportܝܼܲ

ܢ ܠܫܵܘܦܐܵ ܠܸܣܵܝܵܐ.  servicesaustralia.gov.au/accessibility ܪܚܘܲܫܘܼ ܠܫܸܵܢܵܐ ܐܢܸܓ ܐ ܙܵܘܕܵܢܬܵܐ ܒ ܘܕܥܵܢܘܼܬܵ  ܠܩܸܢܵܝܵܐ ܡܼܲ

ܠ ܫܵܘܦܐܵ  ܢ ܥܼܲ ܠܫܸܵܢܵܐ ܕܓܵܢܵܘܟ݂ܘܲ ܐ ܒ ܘܕܥܵܢܘܼܬܵ ܡܼܲ ܢ  ܚܝܼܬܘܲ ܫܟ݂ ܢ ܕܡܼܲ ܝܼܬܘܲ ܡܵܨ  servicesaustralia.gov.au/yourlanguageܐܵܦ 

ܐ ܕ  .11 ܬܵ ܫܵܝ ܗܵ ܬܵܐ  ܒܘܼ ܨ ܐ  ܚܕܵ ܟ݂ܘܲܢ  ܘ ܬܠܵ ܝܼ ܘܲܢ   child supportܐ ܬ ܝ ܐ  ܩܹ̈ ܣܢܝܼ ܢ  ܝܼܲ
ܘܲܢ  ܬ ܒܝܼ ܛܵܠ ܐ  child supportܕ ؟  Family Tax Benefitܩܵ ܟ݂ܘܲܢ ܘ ܝܼܵ  ܕ

ܩܵܐ  ܢ  ܡܸܢܝܵܢܵܐ  Child Supportܩܪܘܼ ܠ  :   272 131ܥܼܲ ܹ̈ܐ ܒܘܼܬ ܕܝ ܢ ܚܸ ܝܬܘܲ ܠܵܐ  ܢ  ܸ ܓܠܸܣܵܝܵܐ ܐ ܠܫܸܵܢܵܐ ܐܢܸ ܐ ܒ ܘܕܥܵܢܘܼܬܵ ܐ ܡܼܲ ܒܘܼܠܹ̈  ܠܩܼܲ

ܐ ܕ  • ܠܵܒܬܵ ܐ  child supportܛ ܕ݇ܡܬܵ ܩܼܲ ܢ ܕ ܘܬܵܦܘܵܟ݂ܘܲ  ܡ̣ܢ ܫܼܲ

ܹ̈ܐ  • ܚܒܘܼܪ ܢ ܡܼܲ ܚܢܼܲ
ܲ

ܚ ܐܼ ܕ݇ܡܬܵܐ.  ܝܘܼܲ ܩܼܲ ܢ ܕ ܘܬܵܦܘܵܟ݂ܘܲ  ܩܵܐ ܫܼܲ

؟   .12 ܢ ܡܼܲ ܥܼܲ ܹ̈ܗ  ܕܝܼ ܬ  ܘܼ ܘܲܢ ܒ ܬ ܡܸܝܼ ܡܙ ܗܼܲ ܕ ܘܲܢ  ܬ ܥܝܼ ܒܵ ܕ ܢܵܐ  ܪ݇ ܚܹ̈ ܐ݇ ܝܼ  ܡܸܢܕ ܕ  ܚܼܲ ܬ  ܝܼ  ܐ

ܢ  ܝܼܬܘܲ ܨ : ܡܵ ܹ̈ܐ ܒܘܼܬ ܩܵܪ  ܢ ܒܘܼ ܠܵܘܟ݂ܘܲ ܝܼܬ ܢ ܐ ܸ ܢ ܐ ܡܼܲ ܡܸܝܼܬܘܲܢ ܥܼܲ ܡܙ  ܕܗܼܲ

ܝܢܵܐ ܕ  • ܢ ܕܼܲ ܝܼܲ ܹ̈ܐ     Centrelinkܦܘܼܪ ܥܵܢ

ܠܚܵܢܵܐ ܕ  • ܐ ܕܦܘܼ ܢ ܐܘܼܪ ܚܵܬܹ̈ ܝܼܲ ܹ̈ܐ   Medicareܦܘܼܪ ܥܵܢ

ܝܵܬܹ̈  • ܪ  ܕܼܲ ܝܢܵܐ ܕ ܡܩܼܲ ܢ ܕܼܲ ܝܼܲ  Child Supportܐ 

ܘܲܢ ܕ  • ܠܵܘܟ݂  ܓ݂ ܐ ܕܣܸ ܝܢܘܼܬܵ ܢ ܕ  Centrelink، ܕ Child Supportܫܼܲ  . Medicareܝܼܲ

ܢ ܠܫܵܘܦܵ  ܓܠܸܣܵܝܵܐ.  servicesaustralia.gov.au/contact ܐܪܚܘܲܫܘܼ ܐ ܒܠܫܸܵܢܵܐ ܐܢܸ ܐ ܙܵܘܕܵܢܬܵ ܘܕܥܵܢܘܼܬܵ ܡܼܲ    ܠܩܸܢܵܝܵܐ 

؟  .13 ܹ̈ܐ ܢ  ܪ݇ ܚܹ̈ ܐ݇ ܬܵܐ  ܕ ܣܢܵ ܕ ܹ̈ܐ  ܩܵܢ  ܘܼ ܬ ܘ ܐ  ܹ̈ ܬ  ܚܸܠܡܼܲ ܢ  ܟ݂ܚܸ ܫ ܡܼܲ ܢ ܕ ܨܝܸ ܟܵܐ ܡܵ ܝ
ܲ

 ܐܼ

ܓܵܢܵܝܵܐ ܘܐ݇ܪܵܙܵܢܵܝܵܐ. ܐܵܢܝܼ  ( ܡܼܲ ܬ ܝܼܗܼܲ ܨ )ܢܼܲ ܡܸܠܟܵܐ  ܩܪܒܸ݂ܝܼ  ܹ̈ܐ ܟܹ̈ܐ ܡܼܲ ܘܬܵܦܝܵ  ܢ ܫܼܲ ܝ  ܚܼܲ ܠܵ ܠܵܘܟ݂ܘܲܢ ܠ ܦܵ ܛܝܼ ܦܫܸ ܡܼܲ ܨܝܼ ܕ ܝܼ  ܟܣܸ ܡܵ ܡܵܨ ܠܟܵܐ  ܹ̈ܐ ܕܒܼܲ ܪ݇ܢ  ܐ ܐ݇ܚܹ̈ ܹ̈ ܬ  ܡܼܲ ܚܸܠ
ܢ ܕ  ܢ ܩܵܐ ܚܘܼܛܼܲ ܩܪܘܲ ܢ.  ܝܼܠܵܘܟ݂ܘܲ ܝܪܸ ܡܸܢܝܵܢܵܐ   Employment Servicesܕܗܼܲ ܠ  ܕ   850 132ܥܼܲ ܡ ܚܼܲ ܢ ܥܼܲ ܡܙܡܸܝܼܬܘܲ ܢ ܕܗܼܲ ܛܠܘܲܒܘܼ ܘ

ܝܼܬ.   ܓܵܢܵܐ ܪܓܡܵܢܵܐ ܡܼܲ ܕ ܡܬܼܲ ܚ ܚܼܲ ܝܙܸܼܲ ܪ ܡܼܲ ܕ  ܪܓܡܵܢܵܐ. ܒܸ ܡܬܼܲ ܕ  ܠܚܼܲ ܢ  ܝܬܘܲ ܐ  ܢ ܣܢܝܼܩܹ̈ ܸ ܢ ܐ ܢ ܠܼܲ ܕܥܘܼ ܡܼܲ ܘܬܵܦܝܵܵܐ.  ܚܵܐ ܫܼܲ ܠܵ  ܦܵ

ܓܠܸܣܵܝܵܐ ܥܼܲ  ܠܫܸܵܢܵܐ ܐܢܸ ܕܪܵܐ ܒ ܕ ܣܸ ܢ ܚܼܲ ܚܝܼܬܘܲ ܫܟ݂ ܡܼܲ ܢ ܕ ܝܼܬܘܲ ܨ ܢ. ܡܵ ܝܼܠܵܘܟ݂ܘܲ ܝܪܸ ܨܝܼ ܕܗܼܲ ܡܵ ܹ̈ܐ ܕ ܪ݇ܢ  ܐ ܐ݇ܚܹ̈ ܹ̈ ܝܼܬ ܫܘܼܬܐܵܣ  ܡܵܐ ܐ ܠ ܫܵܘܦܐܵ  ܬܵ
servicesaustralia.gov.au/domesticviolence 

1800RESPECT (1800 737 732)  ܐ ܪܬܵ ܝܼܲ ܛܵܐ ܕܗܼܲ ܕ ܚܘܼ ܠܗܘܲܢ ܚܼܲ ܝܼܬ ܕܵܐ   24ܐ ܹ̈ܐ ܒܫܵܒ݂ܘܲܥܵܐ ܘܚ ܡܵܢ  ܝܵܘ ܒ݂ܥܵܐ  ܡܵܐ، ܫܼܲ ܐ ܒܝܵܘ ܹ̈ ܬ  ܥܼܲ ܣܵ
 (  ' ܢ ܐ ܓܵܘ ܦܢܝܼܬܵܘܟ݂ܘܲ ܹ̈ ܬ  ܠܡܼܲ ܚܘܼܢ ܚܸ ܫܟ݂ ܡܼܲ ܬ ܕ ' ܡܼܲ ܠ  (. ’Find services in your area‘ܚܸ

Ask Izzy  ܼܝܵܢܵܐ ) ܝ ܘ ܚܼܲ ܕ ܡ ܗ ܚܼܲ ܢ. ܪܚܘܲܫܘܼܢ ܠܫܵܘܦܐܵ  directoryܠܹ̈ ܐ ܓܵܘ ܦܢܝܼܬܵܘܟ݂ܘܲ ܹ̈ ܬ  ܠܡܼܲ ܢ ܚܸ ܚܝܼܬܘܲ ܫܟ݂ ܡܼܲ ܢ ܕ ܝܘܼܪܵܘܟ݂ܘܲ ( ܠܗܼܲ
askizzy.org.au 

https://www.servicesaustralia.gov.au/individuals/accessibility
https://www.servicesaustralia.gov.au/individuals/information-in-your-language
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Family and domestic violence checklist 

If you are concerned about your or your family’s safety, we can help. Here are some things to keep 
in mind if you contact Child Support, Centrelink or Medicare. 

1. Do you have access to personal identity documents? 

We may ask for personal identity documents for you and your children. This could include 
documents like these: 

• driver licence 

• birth certificate 

• visa details  

• passport. 

If you do not have access to them, we can still help you. Contact us and we will work with you to 
find other options.  

2. Do you know what payments you can get? 

Use our Payment and Service Finder to see what payments and services you may be able to get.  

You can also use it to find services near you. Select your state or territory, then family and 
domestic violence. Go to servicesaustralia.gov.au/paymentfinder for more information in 
English. 

3. Does someone else deal with us on your behalf? 

We can help you end an arrangement if someone else: 

• has permission to deal with Centrelink, Medicare or Child Support on your behalf 

• is getting and using your Centrelink payment. 

We will let you know if we need to tell the other party about the change.  

4. Do you or your children have a My Health Record? 

Your or your child’s My Health Record can contain contact information such as your address.  
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If this could put your family at risk, call the My Health Record Help line on 1800 723 471 and select 
option 1.  

5. Do you have any requirements you need to meet to get your 
Centrelink payment? 

You may need to meet participation or mutual obligation requirements to get a Centrelink payment.  

Talk to us, or your provider, if you cannot: 

• attend an appointment 

• meet your participation or mutual obligation requirements. 

6. Have you updated your personal details with us? 

As part of your safety planning, update your personal details with Child Support, Centrelink and 
Medicare. This could be a new postal address or phone number. 

This is to make sure only you get payments and correspondence from us. 

7. Do you need to change any of your passwords? 

If someone else has access to your online or myGov accounts, you can change your passwords at 
any time.  

If you are concerned about the security of your records, let us know. For example, if you think 
someone has accessed your myGov account, call the myGov help desk on 132 307 for help in 
English. 

8. Do you need to transfer yourself to another Medicare card? 

You can transfer to a new Medicare card if it is unsafe to remain on a previous card.  

To do this, call Medicare on 132 011 and tell us what you want to do in English. We will direct you 
to the next step. 

9. Do you have secure access to a bank account in your own 
name? 

As part of your safety planning, you may have secure access to a bank account in your name only.  

If you would like us to send your payments to that account, you will need to change your bank 
account details. Remember, you will need to do this separately for Centrelink, Medicare and Child 
Support.  

10. Do you need help to understand our information? 

If you need help to understand information about our payments and services, there are options 
available. For example, we can help if: 

• you have a hearing or speech impairment 

• you need to talk to someone in your language 

• you or someone in your care have a disability, illness or injury.  

To speak to us in your language, call: 



  ENGLISH 

PAGE 6 OF 6  Services Australia 

• 131 202 about Centrelink payments and services 

• the Translating and Interpreting Service (TIS National) on 131 450 about Medicare or Child 
Support payments and services. 

Go to servicesaustralia.gov.au/accessibility for more information in English. 

You can also find information in your language at servicesaustralia.gov.au/yourlanguage 

11. Do you have a current child support case or need to apply 
for child support for your Family Tax Benefit? 

Call Child Support on 131 272 for information in English if you are concerned about: 

• seeking child support from your ex-partner  

• us contacting your ex-partner. 

12. Is there other business you need to talk to us about?  

You can talk to us if you have questions about: 

• Centrelink payments or debt 

• Medicare payments or processes 

• Child Support assessments or debt 

• the security of your Child Support, Centrelink or Medicare records.  

Go to servicesaustralia.gov.au/contact for more information in English. 

13. Where can I find other support services and tools? 

Our social workers provide free, confidential counselling. They can refer you to other services that 
might help. Call our Employment Services line on 132 850 and ask to speak to a social worker. Let 
us know if you need an interpreter. We will arrange one for free. 

There are other organisations to help you. You can find a list in English at 
servicesaustralia.gov.au/domesticviolence  

1800RESPECT (1800 737 732) has a 24 hour, 7 day a week helpline and ‘Find services in your 
area’ function.  

Ask Izzy is a directory to help you find services in your area. Go to askizzy.org.au  

 

 

https://www.servicesaustralia.gov.au/individuals/accessibility
https://www.servicesaustralia.gov.au/individuals/information-in-your-language

