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Mutual obligation requirements
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Pensioner Education Supplement

The Pensioner Education Supplement (PES) is a regular extra payment to help with the costs of
secondary or tertiary courses. You may get it as an add on to another payment from us.

You can get the supplement if you are studying and get certain payments from us or the
Department of Veterans’ Affairs. Some customers can get PES if they are part time students.

If you are single, the principal carer of your children and you get JobSeeker Payment, you can get
PES. You will need to meet all the other rules.

Other eligibility rules

To get PES you must meet the following rules:

e Residence—you must be an Australian resident, normally live in Australia and be in Australia
when you lodge your claim. Newly arrived residents generally have to wait some time before
payments can start, with some exemptions.

e Approved courses—you need to be studying an approved course at an approved institution.

o Time limits—there may be a time limit on how long you can get PES for. This includes other
study or courses you have done before.

Payment rates

Payment is usually $62.40 per fortnight. If you are studying part time, you may get a lower rate of
$31.20 per fortnight. You will get this supplement every 2 weeks.

We will calculate how long you will get it based on both:
¢ the time it takes to complete the course

e other study or courses you have done.

How to claim

Before you start, check if you can get it by going to our website at
servicesaustralia.gov.au/pensionereducation.

The easiest way to claim is online. You will need a myGov account linked to Centrelink. If you
cannot claim online, you can print and complete the claim form or call us.

Proof of enrolment

You may need to give us proof that you are enrolled in your course. If we need this information, we
will ask you for it.

Mutual obligation requirements

If you have mutual obligation or participation requirements, your study may count towards meeting
these. Speak to us or your employment services provider about this.

For more information

e Call your regular payment line and let us know you need an interpreter. We will arrange one for
free. For a list of our phone numbers, go to servicesaustralia.gov.au/phoneus
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e Call 131 202 to speak with us in your language about Centrelink payments and services.

¢ Call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in your
language about Medicare and Child Support payments and services.

e Go to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language.

e Goto servicesaustralia.gov.au/pensionereducation for more information in English.

Your phone provider may charge you a fixed rate for calls from your home phone to ‘13’ numbers.
This is from anywhere in Australia and the rate may vary depending on your phone provider. Calls
to ‘1800’ numbers from your home phone are free. Phone providers may time your call and charge
a higher rate if you call from a public or mobile phone.

Disclaimer

The information contained in this publication is a guide to payments and services only. It is your
responsibility to decide if you wish to apply for a payment based on your particular circumstances.
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