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Xac nhan danh tinh

Xac nhan danh tinh khi xin lanh tror cap hoac st dung dich vu.
Quy vi khdng can phai dén trung tam dich vu trong thdi gian nay.

Nég mudn xin &nh tro cap, cach nhanh nhéat dé thwc hién viéc nay 14 qua mang Internet (truwc
tuyén). Quy vi c6 thé xac minh danh tinh cta minh va nhan dwoc Centrelink Reference Number
(CRN) v&i myGov dé ndi két vai Centrelink. Sau d6, quy vi c6 thé sir dung tai khoan tryc tuyén
Centrelink dé lam don.

Quy vi cling c6 thé xac minh danh tinh qua dién thoai. Chuing t6i s& cap cho quy vi CRN va chi tiét
dé ndi két Centrelink v&i tai khoan myGov clia quy vi.

Sau khi thiét Iap Centrelink online account tai myGov, quy vi c6 thé 1am don xin truc tuyén.

Chiing toi s& can gap mat dé xac nhan danh tinh ctia quy vi vé sau nay. Chung toi sé lién lac véi
quy vi trong twong lai dé thdng bao cho quy vi biét ching t6i can nhirng gi.

Néu la khach hang méi
Khi goi dién thoai cho chiing tdi, quy vi s& can xac minh danh tinh.

Quy vi s& can cho ching t6i biét chi tiét xac minh danh tinh trong 1 ho&c nhiéu gidy t& dwdi day:

Giay tor Chi tiét
) ) Bang lai xe con hiéu lwc, cd anh cta quy vi, cap dwdi tén cla quy Vi. Bang
Bang lai xe Uc lai xe c6 thé 1a bang lai xe dich thwc va bang lai xe dang dién tir, gidy phép

hoc lai xe va bang lai xe tap sw con hiéu lyc.
Cép duwdi tén cla quy vi hodc tén cil, trong vong 3 nam tinh tlr ngay hét

Ho chiéu Uc han.
Gidy phép Xa thu hoac Gi4y phép con hiéu lwc, cap dwéi tén cua quy vi, c6 anh hoac chir ky cua
sung 6ng Uc quy vi. Chiing t6i khdng nhan gidy phép vi thanh nién hoac thiéu nién.

Gidy phép hanh nghé béo vé an ninh ho&c gidy phép kiém ché dam déng
con hiéu lwc, phai c6 tén cua quy vi va cé anh hodc chir ky cta quy vi.

Ho chiéu con hiéu lwc do qubc gia khac cép, c6 con ddu nhap canh hodc
thi thwe hop 1.

Thé chirng minh tudi Do chinh pha tiéu bang hoac 1anh thé cap dwai tén cha quy vi, c6 &nh

tac hoac chir ky cta quy Vi.

Thé con hiéu lyc, cap dwdi tén cla quy vi, o anh hodc chir ky cua quy vi.
Quy vi chi c6 thé str dung thé nay néu quy vi dwdi 18 tudi va khong cé gidy
t0 nao khac.

Giay khai sinh day da, viét tén cGa quy vi hodc tén cii do Births, Deaths
Gi4y khai sinh Uc and Marriages cap. Chang tdi khéng nhan trich luc khai sinh hodc thé khai
sinh.

Giay phép An ninh Uc

Ho chiéu nuwéc ngoai

Thé Hoc sinh Trung
hoc
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Giay to Chi tiét
PN s 4 DO chinh quyén tiéu bang hoac lanh thd cap. Chung t6i khong nhan gidy
Séiyucglung nhan ket chirng nhan nghi 1€, gidy chirng nhan do nha the hodc ngudi cr hanh |é
cap.
Thi thye Uc Thi thwe cw dan hoac thi thie du khach con hiéu lwc, cap dwéi tén cua quy

vi hodc tén cii. Chung tdi khéng nhan thj thwc da hét han.
Australian citizenship Céap dwdi tén clia quy vi hodc tén cii. Néu tén cla quy vi co trong giay

certificate chirng nhan cla cha me, thi quy vi ¢ thé st dung gidy chirng nhan dé.
ImmiCard Thé viét tén cla quy vi hodc tén cii do Department of Home Affairs cap.
Doi tén Gidy chirng nhan dbi tén hop phap hodc chirng thu.

Gidy ching nhan
DBang ky Nguon goc do
nwéc Uc cap

Do Chinh pha Uc cap cho nguoi sinh ra & ngoai nwoc Uc. Vao thoi diém
chao doi, it nhat nguwoi cha hoac me phai la cong dan Uc.
Néu quy vi c6 ngwei dwoc dé ctr hop 1€ thi sao

Nguwoi dwoc quy vi dé clr c6 thé xac thwe tw cach véi ching ti qua dién thoai va sau dé xac minh
danh tinh cta quy vi v&i ching t6i qua dién thoai.

Céach déi hoic stra lai tén hop phap caa quy vi
Néu quy vi déi tén hop phap ctia minh, diéu quan trong la cho ching toi biét.

Mubn dbi ho&c stra lai tén hop phap cua quy vi, ching toi sé can chi tiét trong gidy t& ban gbéc do
Births, Deaths and Marriages cap va quy vi ddng y cho phép kiém chirng gidy t& nay.

Khi quy vi can xac nhan danh tinh cta ngwi phdi ngau

Chung t6i cn xac minh ca danh tinh ctia quy vi Ian ngwdi phéi ngau cla quy vi qua dién thoai, néu
quy Vi xin l&nh:

Parenting Payment

Low Income Health Care Card
Farm Household Allowance
Pension Loans Scheme.

Néu chiing t6i da xac nhan danh tinh ngwdi phéi ngéu ctia quy vi rdi, thi chiing t6i c6 thé khong
can thém giay t& cua ho.

Muon biet thém thong tin
e Goi dién thoai cho dwdng day danh cho khoan trg cép thwdng 1€ cua quy vi va néi cho
chuing téi biét quy vi can théng dich vién. Chung t6i sé s&p xép théng dich vién mién phi
cho quy vi. Mudn cé danh sach cac sb dién thoai ctia ching toi, truy cap
servicesaustralia.gov.au/phoneus

e Goisb 131 202 dé néi chuyén véi ching toi bang ngdn ngir ctia quy vi vé cac khoan tro
cép va dich vu cta Centrelink


https://www.servicesaustralia.gov.au/phoneus
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e Goi cho Translating and Interpreting Service (TIS National) qua sb 131 450 dé& néi chuyén
v@i chung t6i bang ngdn ngil¥ cda quy vi vé cac khoan tién tra va dich vu cia Medicare va
Child Support

e Truy cap servicesaustralia.gov.au/yourlanguage tai day quy vi c6 thé doc, nghe hodc
xem théng tin bang ngdn ngi cGia minh

e Truy cap servicesaustralia.gov.au/identity dé biét thém thong tin bang tiéng Anh

e Ta&i trung tdm dich vu.

Lwu y: goi dén sé dién thoai bat diu bang sb ‘13’ bang dién thoai nha tir bat ky noi nao trén nwéc
Uc sé tinh chi phi theo cwéc goi cb dinh. Cwéc goi nay cé thé khac véi cwde goi dia phwong va
cling c6 thé khac nhau tuy theo coéng ty dién thoai. Goi dién thoai t&i sé dién thoai bat diu bang sb
1800’ thi khong tn tién. Goi bang dién thoai cong cong va dién thoai di ddng co thé bi tinh theo
thdi gian va cude goi cao hon.

Bai mién trach nhiém
Thong tin trong &n phadm nay chi nhdm muc dich hwéng dan vé cac khoan tro' cip va dich vu. Quy

vi ¢6 trach nhiém quyét dinh xem minh ¢4 mudn xin 1anh khoan tro cAp hay khéng va lam don theo
hoan canh riéng cia minh.


https://www.servicesaustralia.gov.au/yourlanguage
https://www.servicesaustralia.gov.au/identity
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Confirm your identity

Confirm your identity when you claim a payment or service.

There is no need to visit a service centre during this period.

If you need to claim a payment, the quickest way to do this is online. You can establish your
identity and get a Centrelink Reference Number (CRN) with myGov to link to Centrelink. You can
then make your claim through your Centrelink online account.

You can also establish your identity over the phone. We will give you a CRN and details to link
Centrelink to your myGov account.

After you set up your Centrelink online account through myGov, you can make your claim online.

We will need to confirm your identity in person at a later date. We will contact you in the future to
let you know what we need.

If you are a new customer

When you call us you will need to provide us proof of your identity.

You will need to give us identity details from 1 or more of these documents:

Document Details
A current driver licence with your photo issued in your name. This
Australian driver licence includes physical and digital driver licences, current learner permits and
provisional licences.

Australian passport Issued in your name or former name, within 3 years of the expiry date.
Australian Shooter or A current licence, issued in your name with your photo or signature. We
firearm licence cannot accept minor or junior permits or licences.
Australian Security A current security protection industry or crowd control licence. It must
licence be in your name and show your photo or signature.

A current passport issued by another country, with a valid entry stamp

Foreign passport or visa.

Issued by a state or territory government in your name with your photo
or signature.

A current ID card, issued in your name with your photo or signature.
You can only use this if you are under 18 and do not have the other
documents.

A full birth certificate in your name or former name issued by Births,
Deaths and Marriages. We cannot accept birth extracts or birth cards.
Australian marriage Issued by a state or territory government. We cannot accept
certificate ceremonial, church or celebrant issued certificates.

A current resident or tourist visa issued in your name or former name.
We cannot accept expired visas.

Proof of age card

Secondary student ID
card

Australian birth certificate

Australian visa
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Document Details
Australian citizenship Issued in your name or former name. If your name appears on your
certificate parents’ certificate, you can use that.
: A card issued in your name or former name by the Department of Home
ImmiCard -
Affairs.
Name change Legal change of name or deed poll certificate.

Issued by the Australian Government to a person born outside
Australia. At least one of their parents was an Australian citizen at the
time of their birth.

Australian Certificate of
Registration by Descent

What happens if you have an authorised nominee

Your nominee can be authenticated over the phone and then establish your identity with us over
the phone.

How to change or correct your legal name
It is important to tell us if you change your legal name.

To change or correct your legal name, we will need the details of an original document issued by
Births, Deaths and Marriages and your consent to verify the document.

When you need to confirm a partner's identity
We need to establish both your and your partner's identity over the phone, if you are claiming:

e Parenting Payment

e Low Income Health Care Card
e Farm Household Allowance

¢ Pension Loans Scheme.

If we have already confirmed your partner’s identity, we may not need further documents from
them.

For more information

o Call your regular payment line and let us know you need an interpreter. We will arrange one for
free. For a list of our phone numbers, go to servicesaustralia.gov.au/phoneus

e Call 131 202 to speak with us in your language about Centrelink payments and services

o Call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in your
language about Medicare and Child Support payments and services

o Goto servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language

e Goto servicesaustralia.gov.au/identity for more information in English

e Visit a service centre.


https://www.servicesaustralia.gov.au/individuals/contact-us/phone-us
https://www.servicesaustralia.gov.au/individuals/information-in-your-language
https://www.servicesaustralia.gov.au/individuals/topics/confirm-your-identity/29166
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Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to “1800' numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It is your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.



