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Xaqiiji aqoonsigaaga 

Xaqiiji aqoonsigaaga markaad codsato lacag ama adeeg. 

Ma jirto baahi aad u booqato xarunta adeega inta xiligan lagu jiro.  

Haddii aad u baahan tahay inaad lacag dalbato, sida ugu dhakhsaha badan ee aad ku sameyn 
kartid tan waa online, waxaad sameynaysaa aqoonsigaaga soona qaadaneysaa Centrelink 
Reference Number (CRN) iyo myGov si aad ku xiriirisid Centrelink. Ka dib waxaad ka sameyn 
kartaa codsigaaga xisaabta online ka ah ee Centrelink.  

Waxaad sidoo kale ku sameyn kartaa aqoonsigaaga taleefanka. Waxaan ku siin doonaa CRN iyo 
faahfaahin aad kula xiriirisid Centrelink xisaabtaada myGov. 

Ka dib markaad sameysid Centrelink online account kaaga adoo maraya myGov, waxaad ku 
sameyn kartaa codsigaaga online.  

Waxaan u baahan doonaa inaan ku xaqiijino aqoonsigaaga qof ahaan taariikh dambe. Waan kula 
soo xiriiri doonaa mustaqbalka si aan kuugu sheegno waxaan u baahan nahay. 

 
Haddii aad tahay macaamiil cusub 

Markaad na soo wacdid waxaad u baahan doontaa inaad na siisid caddeynta aqoonsigaaga. 

Waxaad u baahan doontaa inaad na siisid 1 ama wax ka badan oo ah dukumiintaga faahfaahinta 

aqoonsiga: 

Dukumiinti Faahfaahin 

Laysanka darawalka ee 
Australia  

Laysanka darawalka oo sawirkaaga leh magacaagana lagu bixiyey oo 
aan dhicin. Tan waxaa ka mid ah laysamada darawalka dhijitaal ah iyo 
iyaga laftooda, laysanka gaari barashada iyo laysamada tijaabada ah. 

Baasaboorka Australiya 
Oo lagu bixiyey magacaaga ama magacaagii hore, 3 sanno gudahood 
taariikhdii uu dhacay. 

Laysanka hubka ma 
Toogashada ee 
Australiya  

Laysan shaqeynaya, oo magacaaga lagu bixiyey, sawirkaaga leh ama 
saxiix. Ma aqbali karno laysamada carruurta ama ogolaanshaha 
dhalinyarada ee barashada gaadhiga. 

Laysanka Waardiyaha 
ammaan Ilaalinta ee 
Australiya 

Laysanka kontoroolka buuqa dadka badan ama mihnada ilaalinta 
ammaanka oo shaqeynaya. Waa inuu magacaaga ahaadaa oo uu 
muujinayaa saxiixaaga ama sawirkaaga. 

Baasaboor dal kale 
Baasaboor aan dhicin oo uu dalkale bixiyey, oo leh shaabada soo 
gelida oo shaqeynaysa ama fiise. 

Kaarka Xaqiiqda da’da  
Oo ay ku bixisay dawlada gobolka ama territory ga magacaaga oo leh 
sawirkaaga ama saxiix. 

ID Kaarka ardeyda 
Dugsiga sare  

Karaka ID aan dhicin, ee magacaaga lagu bixiyey oo leh sawirkaaga 
ama saxiixa. Waxaad isticmaali kartaa kan oo kaliya haddii aad ka yar 
tahay 18 sanno oo aadan heysan dukumiintiga kale.  
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Dukumiinti Faahfaahin 

Warqada dhalashada ee 
Australiya 

Warqada dhalashada oo dhan oo magacaaga ah ama magac hore oo 
ay bixisay Births, Deaths and Marriages. Ma aqbali karno nuqulka 
dhalashada ama kaararka dhalashada. 

Warqada Guurka ee 
Australiya 

Oo ay bixisay dawalda gobolka ama territory ga . ma aqbali karno 
warqadaha ay bixiyeen wadaadka isuguurinta ama masaajidka, 
xafladeed. 

Fiisaha Australiya 
Deganaansho hadda ah ama fiise dalxiis oo lagu bixiyey magacaaga 
ama magac hore. Ma aqbali karno fiisooyin dhacay. 

Australian citizenship 
certificate 

Oo lagu bixiyey magacagaaga ama magac hore. Haddii magacaagu uu 
ka muuqdo waalidkaa warqadiisa, waad isticmaali kartaa taas. 

ImmiCard 
Kaar ay ku bixisey magacaaga ama magac hore Department of Home 
Affairs. 

Bedel magac Magac bedelid sharci ah ama warqada coddeynta. 

Warqada ku 
Diiwaangelinta 
Australiyaanka Abtirsi 

Oo ay siisay Dawlada Australiya qof ku dhashay dibeda Australiay. Ugu 
yaraan mid ka mid ah waalidkood ayaa ahaa muwaadin Australian ah 
wakhtigii ay dhasheen. 

 
Maxaa dhacaya haddii aad heysatid u magacaabis idman 

Magacaabanahaaga waxaa lagu xaqiijin karaa taleefan ka dibna waxaa lagu sameynayaa in la 
garto aqoonsigaaga taleefan. 

Sidii aad u bedeli lahayd ama u sixi lahayd magacaaga sharciga ah 

Waa muhiim inaad noo sheegtid haddii aad bedeshid magacaaga sharciga ah. 

Si aad u bedeshid ama saxdid magacaaga sharciga ah, waxaan u baahan doonaa faahfaahinta 
dukumiintigaagi asalka ahaa ee ay bixisay Births, Deaths and Marriages iyo ka raali 
ahaanshahaaga in dukugmiintigaaga la xaqiijiyo. 

Markaad u baahan tihiin inaad caddeysaan aqoonsiga sayga 

Waxaan u baahan nahay inaan ku garano aqoonsiga adiga iyo saygaagaba taleefan, haddii aad 
codsaneysid: 

• Parenting Payment 
• Low Income Health Care Card 
• Farm Household Allowance 
• Pension Loans Scheme. 

Haddii aad haddaba xaqiijisay aqoonsiga saygaaga, waxaa laga yaabaa inaanan uga baahan 
iyaga dukumiinti dheeraad ah. 

Wixii macluumaad dheeraad ah 

• Wac khadkaaga lacag bixinta caadiga ah noona sheeg inaad turjumaan u baahan tahay. 

Waxaan kuugu qabaneynaa mid bilaash. Wixii ah liiska lambarada taleefanadeeda, gal  

servicesaustralia.gov.au/phoneus 

https://www.servicesaustralia.gov.au/phoneus
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• Wac 131 202 si aad noogula hadasho luuqadaada wax ku saabsan adeegyada iyo 

lacagaha Centrelink  

• Ka wac Translating and Interpreting Service (TIS National) 131 450 t si aad noogula 

hadasho luuqadaada wax ku saabsan adeegyada iyo lacagaha Medicare iyo Child Support  

• Gal servicesaustralia.gov.au/yourlanguage halkaas oo aad ka akhrin kartid, dhageysan  

ama daawan karitid macluumaad luuqadaada ah 

• gal servicesaustralia.gov.au/identity wixii macluumaad dheeraad ah ee Ingiriis ah 

• Booqo xarunta adeega. 

Ogow: wixitaanada taleefanka gurigaaga ee lambarada ‘13’ ee meel kasta ee Australia ah waxaa 

lagu dalacaa lacag go’an. Lacagtaasi waxaa laga yaabaa inay kukala duwan tahay adeeg 

bixiyayaasha taleefadnada. Wicitaanada lambarada ‘1800’ ee taleefanka gurigaaga waa bilaash. 

Wicitaanada taleefanada gacanta iyo kuwa dadweynaha waxaa laga yaabaa in la wakhtiyeeyo oo 

lagugu dalaco lacag ka badan.  

Afeef 

Macluumaadka daabacaadani ay leedahay waxaa loogu talagalay oo kaliya hagitaanka 

adeegyada iyo lacag bixinta. Waa masuuliyadaada inaad go’aansatid haddii aad dooneysid inaad 

codsato lacag bixin iyo inaad codsi sameyso la xiriira xaaladahaaga gaarka ah.

https://www.servicesaustralia.gov.au/yourlanguage
https://www.servicesaustralia.gov.au/identity
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Confirm your identity 

Confirm your identity when you claim a payment or service. 

There is no need to visit a service centre during this period.  

If you need to claim a payment, the quickest way to do this is online. You can establish your 
identity and get a Centrelink Reference Number (CRN) with myGov to link to Centrelink. You can 
then make your claim through your Centrelink online account.  

You can also establish your identity over the phone. We will give you a CRN and details to link 
Centrelink to your myGov account. 

After you set up your Centrelink online account through myGov, you can make your claim online.  

We will need to confirm your identity in person at a later date. We will contact you in the future to 
let you know what we need. 

 
If you are a new customer 

When you call us you will need to provide us proof of your identity. 

You will need to give us identity details from 1 or more of these documents: 

Document Details 

Australian driver licence 
A current driver licence with your photo issued in your name. This 
includes physical and digital driver licences, current learner permits and 
provisional licences. 

Australian passport Issued in your name or former name, within 3 years of the expiry date. 

Australian Shooter or 
firearm licence 

A current licence, issued in your name with your photo or signature. We 
cannot accept minor or junior permits or licences. 

Australian Security 
licence 

A current security protection industry or crowd control licence. It must 
be in your name and show your photo or signature. 

Foreign passport 
A current passport issued by another country, with a valid entry stamp 
or visa. 

Proof of age card 
Issued by a state or territory government in your name with your photo 
or signature. 

Secondary student ID 
card 

A current ID card, issued in your name with your photo or signature. 
You can only use this if you are under 18 and do not have the other 
documents. 

Australian birth certificate 
A full birth certificate in your name or former name issued by Births, 
Deaths and Marriages. We cannot accept birth extracts or birth cards. 

Australian marriage 
certificate 

Issued by a state or territory government. We cannot accept 
ceremonial, church or celebrant issued certificates. 

Australian visa 
A current resident or tourist visa issued in your name or former name. 
We cannot accept expired visas. 
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Document Details 

Australian citizenship 
certificate 

Issued in your name or former name. If your name appears on your 
parents’ certificate, you can use that. 

ImmiCard 
A card issued in your name or former name by the Department of Home 
Affairs. 

Name change Legal change of name or deed poll certificate. 

Australian Certificate of 
Registration by Descent 

Issued by the Australian Government to a person born outside 
Australia. At least one of their parents was an Australian citizen at the 
time of their birth. 

 
What happens if you have an authorised nominee 

Your nominee can be authenticated over the phone and then establish your identity with us over 
the phone. 

How to change or correct your legal name 

It is important to tell us if you change your legal name. 

To change or correct your legal name, we will need the details of an original document issued by 
Births, Deaths and Marriages and your consent to verify the document. 

When you need to confirm a partner's identity 

We need to establish both your and your partner's identity over the phone, if you are claiming: 

• Parenting Payment 

• Low Income Health Care Card 

• Farm Household Allowance 

• Pension Loans Scheme. 

If we have already confirmed your partner’s identity, we may not need further documents from 
them. 

For more information 

• Call your regular payment line and let us know you need an interpreter. We will arrange one for 
free. For a list of our phone numbers, go to servicesaustralia.gov.au/phoneus 

• Call 131 202 to speak with us in your language about Centrelink payments and services 

• Call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in your 
language about Medicare and Child Support payments and services 

• Go to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch 
information in your language 

• Go to servicesaustralia.gov.au/identity for more information in English 

• Visit a service centre. 

https://www.servicesaustralia.gov.au/individuals/contact-us/phone-us
https://www.servicesaustralia.gov.au/individuals/information-in-your-language
https://www.servicesaustralia.gov.au/individuals/topics/confirm-your-identity/29166
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Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a 

fixed rate. That rate may vary from the price of a local call and may also vary between telephone 

service providers. Calls to ‘1800’ numbers from your home phone are free. Calls from public and 

mobile phones may be timed and charged at a higher rate.  

Disclaimer 

The information contained in this publication is intended only as a guide to payments and services. 

It is your responsibility to decide if you wish to apply for a payment and to make an application with 

regard to your particular circumstances. 

 


