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rRvDRwH>'k;oh.ngySRvXerh>rwR(euh>yeD.)M.wuh> 

rRvDRwH>'k;oh.ngeuh>yeD.zJeChxD.w>tvJwcgrhwrh>zJeChxD.w>rRpXRtw>zH;w>rR

w 

cgM.wuh>I  

vXuwD>tHR wvd.evJRqlw>rRpXRtw>zH;w>rRtvD>cX.o;wcgttd.b.I   

zJerh>uvd.ChxD. w>tvJwcgtcgM.< usJtcshuwX>wbdrh>w>rRM>tDRvX vDtySm,JRtzDcd.M.vDRI  erRuJxD. Centrelink 

Reference Number (CRN) (euh>yeD.oh0J'.'D; rRM>pJxX. vh;cf eD> *H>b.xGJwcg)Ckm'D; myGov vXw>ubs;pJ'D; Centrelink 

t*D>M.ohvDRI  w>M.rh>0HRerRM> w> ChxD.cDzsde  Centrelink  tvDySm,JRtp&DwcgtvdRoh0J'.vDRI   

erRuJxD.euh>yeD.w>*h>w>usdRvX vDwJpdtzDcd.ohph>uD;vDRI  yu[h.eR'D;   CRN  'D; w>*h>w>usdRvDR wH> vDRqJ;vX w>ubs;pJ'D;  

Centrelink  'D;qle myGov tp&DM.vDRI  

zJeqDvDRe Centrelink online account  (pJxX.vh;cfvDtySm,JRtzDcd.p&D)cDzsd myGov rh>0HRM.< erRM>ew>ChxD.vX 

vDySm,JRtzDcd.oh0J '. M.vDRI   

yuvd.rRvDRwH>euh>yeD.vX eup>'.eJvXrJmoud;rJmrk>eHRvXcHM.vDRI  yuqJ;usd;eRvXcgqlrJmngvXw>u'k;oh.ngeRw>vX 

yvd.b.M.vDRI  

 

zJerhrh>ySRrRM>olw>vXtoDw*RtcgM. 

zJeud;ySRtcgeuvd.[h.ySR'D; euh>yeD.tw>tk.o;M.vDRI  

euvd.[h.ySR'D; uh>yeD.t*h>tusdRvDRwH>vDRqJ;wz.vX vHmwDvHmrDoh.wz.tHR tusg                1   cgrhwrh>tgcgM.vDRI  

vHmwDvHmrD t*h>tusdRvDRwH>wz. 

tD;p-whv,gySReD.odvh. tvJ;ph. 

uwD>tHR odvh.tvJ;ph.vXttd.'D; e*DRvXtb.w>xk;xD.[h.vDReRtd.Ckm'D; erHR eo.M.vDRI  

w>tHR ymCkm eD>cd'D; 'HRuFH.wX.ySReD.odvh.tvJ;ph.wz.<uwD>tHR ySRrRvdeD.odvh.toDtw>ysJ 

wz.'D; vJ;ph.y-wDmwz.M.vDRI  

tD;p-whv,gtvHmcDuD> vXtb.w>xk;xD.[h.vDReRCkm'D;erHRrhwrh>rHRvXng<vXttd.'D; o;orlt,Hm 3  eH.M.vDRI  

tD;p-whv,gySRc;usd;rhwrh> pku0JR 

tvJ;ph. 

uwD>tHR vJ;ph.vXw>xk;xD.[h.eRCkm'D;erHR 'D;ew>*DRrhwrh> pk;qJ;yeD. wcg ywwl>vdmw>ysJrh wrh> 

vJ;ph. vXo;p> rhwrh>ySRtqH;t*D>wz.M.b.I  

tD;p-whv,gw>bH. 

w>bXtvJ;ph. 

uwD>tHR w>bH.w>bXt*D> w>'Do'X pJ;zDu[.w>zH;w>rRtvD>rhwrh> w>yXRCm*X>Cm ySR*D>rk>t 

vJ;ph.wcg b.td.'D; erHR 'D;'k;eJ.ew>*DRrhwrh>epkqJ;yeD.M.vDRI  

xH*kRuD>*RtvHmcDuD>  

uwD>tHR vHmcDuD>wbh.vX b.w>xk;xD.[h.vDRtDRvX xHuD>t*Rwbh.< vXttd.Ckm'D; 

w>EkmvDRxH uD> tw>pJyeD.rhwrh>bH.p.vX tzd;oJp;wcgM.vDRI  

o;eH.w>tk.o;tu; 

b.w>xk;xD.[h.vDRcDzsd uD>pJ.rhwrh> [D.u0DRty'd.vXeup>trHRCkm'D;ew>*DR rhwrh>pkqJ; 

yeD.M.vDRI  

wDRxDuFduFdzdtw>*DRcd.tu; 

uwD>tHR w>*DRcd.tu;<b.w>xk;xD.[h.vDReRCkm'D;erHR<ew>*DRrhwrh>epkqJ;yeD.M.vDRI  

eolw>tHRohxJ'.zJerhrh>ySRto;eH.td. 18 eH.qltzDvmw*R'D;wtd.'D;vHmwDvHmrDvX 

t*Rwz.tcgM.vDRI  
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vHmwDvHmrD t*h>tusdRvDRwH>wz. 

tD;p-whv,gw>td. 

zsJ.tvHmtk.o;  

w>td.zsJ.tvHmtk.o;tvXtySJRwcgvX ttd.'D;erHR rhwrh> rHRvXngvXb.w>xk;xD.[h.tDRcDzsd    

Births, Deaths and Marriages  (w>td.zsJ.<w>oH'D;w>'d;wh'd;zsDo;t0JRusdR)M.vDRI  

ywl>vdmw>td.zJs.tvHmuGJ;zk.wz.'D;w>td.zsJ.tu;wz.wohb.I  

tD;p-whv,gw>'d;wh'd;zsD 

tvHmtk.o; 

b.w>xk;xD.[h.tDRcDzsduD>pJ.rhwrh> [D.u0DRty'd.M.vDRI  ywl>vdmvk>v>xloEl<o&dmrhwrh> 

ySRvk>w> t'd.xk;xD.[h.vHmtk.o;wz.wohb.I  

tD;p-whv,gtbH.p. 

uwD>tHR ySRtd.qd;rhwrh>ySR[J[;uok.tbH.p.vXtb.w>xk;xD.[h.tDRvXerHR 

rhwrh>erHRvXngwcgM.vDRI  ywl>vdmbH.p.vXto;orlvXmuGHmwz.wohb.I  

Australian Citizenship 
Certificate (tD;p-whv,g 

txHzduD>zd tvHmtk.o;) 

b.w>xk;xD.[h.tDRvX erHR rhwrh>rHRvXngwzsX.M.vDRI  zJerHRrh>td.zsguGJ;vDRto;vX 

erd>y>tvHmtk.o;M.eol w>tHRoh0J'.vDRI  

ImmiCard 
u;wbh.vX b.w>xk;xD.[h.tDRvX erHR rhwrh>rHRvXngwzsX.cDzsd  Department of Home 

Affairs (xHvD>uD>ylR*h>0Dt0JRusdR)  M.vDRI 

qDwvJrHR  vHmtk.o;b.C;w>qDwvJrHRrhwrh> w>zH;w>rRtvHmwDvHmrDM.vDRI 

tD;p-whv,gvHmtk.o;vX  

w> -oDEkmvDRrHR cDzsd w>f[JvDRpXR 

b.w>xk;xD.[h.tDRcDzsdtD;p-whv,gty'd.qlySRw*RvX ttd.zsJ.vXtD;p-whv ,g tcsXM.vDRI   

tpSRu wX>trd> ty>w*Rrh>ySRtD;p-whv,gtxHzduD>zdzJw>qXuwD>vXttd.zsJ.tcgM.vDRI  

 

zJerh>td.'D; ySR vXeCkxX[h.pd[h.urDRtDRw*Rtcgw>rEkRuuJxD.vJ. 

eySRvXeCkxXtDR M.e'k;eJ.zsgtk.o;vXtrh>eySRvXeCkxXtDRvXerRw>vXevD>vXvDwJpdtzDcd.oh0J'. 

'D;rh>0HRol.xD.euh>yeD.Ckm'D;ySR vX vDwJpdtzDcd.ohM.vDRI 

rh>w>uqDwvJrhwrh>rRb.eoJp;erHRtHR'fvJ. 

t &h'd.0J'.vX ewJb.ySRzJeqDwvJerHRvXtzd;oJp;tcgM.vDRI  

vXw>uqDwvJrhwrh>rRb.eoJp;trHRM.<euvd.b. w>*h>w>usdRvDRwH>vDRqJ;vXtrh> vHmwDvHmrDtcD.xH;cD.bdvXtb.w>xk;xD. 

[h.vDRtDR cDzsd  Births, Deaths and Marriages  (w>td.zsJ.< w>oH'D; w>'d; wh'd;zsDo;t0JRusdR) M.vDRI 'D; e[h.w>ysJvX 

w>uCkoh.rR vDRwH>vHmwD vHmrDtHRM. vDRI  

zJerh>uvd.rRvDRwH>ewHRoud;(rg0R)tuh>yeD.tcg 

euvd.rRuJxD.eR'D;erge0Rok0J'.cH*RvXmtuh>yeD.vXvDwJpdtylR<zJerh>ChxD.= 

• Parenting Payment (w>uJrd>uJy>tvJ) 

• Low Income Health Care Card (usd.phw>f[JEkmpSRt*D>w>td.ql.td.cshw>uG>xGJu[ku,mtu;) 

• Farm Household Allowance  (pHmysDylR[H.zdCDzdtw>[h.rRpXR) 

• Pension Loans Scheme   (yh.ph.w>bsXvDRphtw>wdmusJR)  

zJe'k;oh.ngrRvDRwH>erg0Rtuh>yeD.rh>0HRtvD>cHM.<ewvd.b.vHmwDvHmrDqlngvXt0Joh.ttd.vXRM.vDRI  

w>*h>w>usdRqlngt*D>  

• eud;0J'.eywD>rk>w>[h.tvJtvDusdR  'D;'k;oh.ngySRvXevd.b.ySRuwdRusd;xHw>w*RM.wuh>I yu&J.usJRM>eRwcgvX 

wvd.[h.t yShRb.M.vDRI vXyvDwJpdteD>*H>p&Dwcgt*D><vJRb.ql     servicesaustralia.gov.au/phoneus  

• ud;  131 202 vXw>uwdRw>'D;ySR vXeusdmb.C;  Centrelink  tw>[h.tvJ'D;tw>rRpXRtw>zH;w>rRwz.t*D>  

https://www.servicesaustralia.gov.au/phoneus
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• ud;b.  Translation & Interpretation Services (TIS National) (ySRusd;xHw>'D;ySRuwdRusd;xHw>tw>rRpXR 

tw>zH;w>rR)vX  131 450 vXw>uuwdRw>'D;ySRvX eusdm'.eJvX tb.C;'D; Medicare 'D;w>qD.xGJzdo.   

Child Support  w>tvJwz.'D;w>rRpXRtw>zH;w>rRwz. M.wuh>I  

• vJRb.ql  servicesaustralia.gov.au/yourlanguage zJez;<ue.0J'.rhwrh>uG>w>*h>w>usdRvX eup>tusdm 

oh0JtvD>wuh>  

• vJRb.ql  servicesaustralia.gov.au/identity vXw>urRM>tgxD.w>*h>w>usdRvXtJ;uvH;usdm 

• vJRtd.oud;b.w>rRpXRtw>zH;w>rRtvD>cX.o;wcgwuh>I  

rReD.=ud;b.vDwJpdwz.'D;e[H.tvDusdRql ‘13’ teD>*H>wz.vXtD;p-whv,gw>vD>wcgv>v>M.w>ChtyShR'fw> ymyeD.oH CmtDR 

tod;M.vDRI  w>ChtyShRtHRb.wb.uvDRqDvdmto;vXvD>u0DRw>ud;wcgt*D>'D;b.wb. 

uvDRqDvdmto;vXvDwJpdw>rRpXRtySR [h. w>wz.tbX.pXR ph>uD;M.vDRI  w>ud;0J'. ‘1800’ 
teD>*H>wz.vXe[H.tvDwJpdM.tyShRuvHRwtd.b.I  w>ud;vXursX>'D;vDwJ pdpdmpkwz. b.wb.w>urReD.Cm 
w>qXuwD>'D;ChtDRvX tyShRvXttgM.vDRI   

w>bd;b.oh.ng 

w>*h>w>usdRvXttd.0J'.vX vHmxk;xD.&RvDRwbh.tHRtylRM.w>ynd.vDRtDRxJ'.vX urh>w>eJ.wcgvX w>vJwz.'D;w>rRpXRt 
w>zH;w>rRwz.{dR t*D>vDRI  w>tHRrh>erle'gvXw>uqXwJmrh>eqXrk>v>vXw>uywHxD.0J'.vX w>tvJwcgt*D>{g'D;w>urRvHmy 

wHxD.wcg vXtb.xGJ'D;ew>td.o;vDRqDwz.{gM.vDRI 

https://www.servicesaustralia.gov.au/yourlanguage
https://www.servicesaustralia.gov.au/identity


  ENGLISH 

13982.2003  

PAGE 4 OF 6 

 

Confirm your identity 

Confirm your identity when you claim a payment or service. 

There is no need to visit a service centre during this period.  

If you need to claim a payment, the quickest way to do this is online. You can establish your 
identity and get a Centrelink Reference Number (CRN) with myGov to link to Centrelink. You can 
then make your claim through your Centrelink online account.  

You can also establish your identity over the phone. We will give you a CRN and details to link 
Centrelink to your myGov account. 

After you set up your Centrelink online account through myGov, you can make your claim online.  

We will need to confirm your identity in person at a later date. We will contact you in the future to 
let you know what we need. 

 
If you are a new customer 

When you call us you will need to provide us proof of your identity. 

You will need to give us identity details from 1 or more of these documents: 

Document Details 

Australian driver licence 
A current driver licence with your photo issued in your name. This 
includes physical and digital driver licences, current learner permits and 
provisional licences. 

Australian passport Issued in your name or former name, within 3 years of the expiry date. 

Australian Shooter or 
firearm licence 

A current licence, issued in your name with your photo or signature. We 
cannot accept minor or junior permits or licences. 

Australian Security 
licence 

A current security protection industry or crowd control licence. It must 
be in your name and show your photo or signature. 

Foreign passport 
A current passport issued by another country, with a valid entry stamp 
or visa. 

Proof of age card 
Issued by a state or territory government in your name with your photo 
or signature. 

Secondary student ID 
card 

A current ID card, issued in your name with your photo or signature. 
You can only use this if you are under 18 and do not have the other 
documents. 

Australian birth certificate 
A full birth certificate in your name or former name issued by Births, 
Deaths and Marriages. We cannot accept birth extracts or birth cards. 

Australian marriage 
certificate 

Issued by a state or territory government. We cannot accept 
ceremonial, church or celebrant issued certificates. 

Australian visa 
A current resident or tourist visa issued in your name or former name. 
We cannot accept expired visas. 
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Document Details 

Australian citizenship 
certificate 

Issued in your name or former name. If your name appears on your 
parents’ certificate, you can use that. 

ImmiCard 
A card issued in your name or former name by the Department of Home 
Affairs. 

Name change Legal change of name or deed poll certificate. 

Australian Certificate of 
Registration by Descent 

Issued by the Australian Government to a person born outside 
Australia. At least one of their parents was an Australian citizen at the 
time of their birth. 

 
What happens if you have an authorised nominee 

Your nominee can be authenticated over the phone and then establish your identity with us over 
the phone. 

How to change or correct your legal name 

It is important to tell us if you change your legal name. 

To change or correct your legal name, we will need the details of an original document issued by 
Births, Deaths and Marriages and your consent to verify the document. 

When you need to confirm a partner's identity 

We need to establish both your and your partner's identity over the phone, if you are claiming: 

• Parenting Payment 

• Low Income Health Care Card 

• Farm Household Allowance 

• Pension Loans Scheme. 

If we have already confirmed your partner’s identity, we may not need further documents from 
them. 

For more information 

• Call your regular payment line and let us know you need an interpreter. We will arrange one for 
free. For a list of our phone numbers, go to servicesaustralia.gov.au/phoneus 

• Call 131 202 to speak with us in your language about Centrelink payments and services 

• Call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in your 
language about Medicare and Child Support payments and services 

• Go to servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch 
information in your language 

• Go to servicesaustralia.gov.au/identity for more information in English 

• Visit a service centre. 

https://www.servicesaustralia.gov.au/individuals/contact-us/phone-us
https://www.servicesaustralia.gov.au/individuals/information-in-your-language
https://www.servicesaustralia.gov.au/individuals/topics/confirm-your-identity/29166
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Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a 

fixed rate. That rate may vary from the price of a local call and may also vary between telephone 

service providers. Calls to ‘1800’ numbers from your home phone are free. Calls from public and 

mobile phones may be timed and charged at a higher rate.  

Disclaimer 

The information contained in this publication is intended only as a guide to payments and services. 

It is your responsibility to decide if you wish to apply for a payment and to make an application with 

regard to your particular circumstances. 

 


