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Confirm your identity

Confirm your identity when you claim a payment or service.

There is no need to visit a service centre during this period.

If you need to claim a payment, the quickest way to do this is online. You can establish your
identity and get a Centrelink Reference Number (CRN) with myGov to link to Centrelink. You can
then make your claim through your Centrelink online account.

You can also establish your identity over the phone. We will give you a CRN and details to link
Centrelink to your myGov account.

After you set up your Centrelink online account through myGov, you can make your claim online.

We will need to confirm your identity in person at a later date. We will contact you in the future to
let you know what we need.

If you are a new customer

When you call us you will need to provide us proof of your identity.

You will need to give us identity details from 1 or more of these documents:

Document Details
A current driver licence with your photo issued in your name. This
Australian driver licence includes physical and digital driver licences, current learner permits and
provisional licences.

Australian passport Issued in your name or former name, within 3 years of the expiry date.
Australian Shooter or A current licence, issued in your name with your photo or signature. We
firearm licence cannot accept minor or junior permits or licences.
Australian Security A current security protection industry or crowd control licence. It must
licence be in your name and show your photo or signature.

A current passport issued by another country, with a valid entry stamp

Foreign passport or visa.

Issued by a state or territory government in your name with your photo
or signature.

A current ID card, issued in your name with your photo or signature.
You can only use this if you are under 18 and do not have the other
documents.

A full birth certificate in your name or former name issued by Births,
Deaths and Marriages. We cannot accept birth extracts or birth cards.
Australian marriage Issued by a state or territory government. We cannot accept
certificate ceremonial, church or celebrant issued certificates.

A current resident or tourist visa issued in your name or former name.
We cannot accept expired visas.

Proof of age card

Secondary student ID
card

Australian birth certificate

Australian visa
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Document Details
Australian citizenship Issued in your name or former name. If your name appears on your
certificate parents’ certificate, you can use that.
: A card issued in your name or former name by the Department of Home
ImmiCard -
Affairs.
Name change Legal change of name or deed poll certificate.

Issued by the Australian Government to a person born outside
Australia. At least one of their parents was an Australian citizen at the
time of their birth.

Australian Certificate of
Registration by Descent

What happens if you have an authorised nominee

Your nominee can be authenticated over the phone and then establish your identity with us over
the phone.

How to change or correct your legal name
It is important to tell us if you change your legal name.

To change or correct your legal name, we will need the details of an original document issued by
Births, Deaths and Marriages and your consent to verify the document.

When you need to confirm a partner's identity
We need to establish both your and your partner's identity over the phone, if you are claiming:

e Parenting Payment

e Low Income Health Care Card
e Farm Household Allowance

¢ Pension Loans Scheme.

If we have already confirmed your partner’s identity, we may not need further documents from
them.

For more information

o Call your regular payment line and let us know you need an interpreter. We will arrange one for
free. For a list of our phone numbers, go to servicesaustralia.gov.au/phoneus

e (Call 131 202 to speak with us in your language about Centrelink payments and services

¢ Call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in your
language about Medicare and Child Support payments and services

o Goto servicesaustralia.gov.au/yourlanguage where you can read, listen to or watch
information in your language

e Goto servicesaustralia.gov.au/identity for more information in English

e Visit a service centre.


https://www.servicesaustralia.gov.au/individuals/contact-us/phone-us
https://www.servicesaustralia.gov.au/individuals/information-in-your-language
https://www.servicesaustralia.gov.au/individuals/topics/confirm-your-identity/29166
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Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a
fixed rate. That rate may vary from the price of a local call and may also vary between telephone
service providers. Calls to “1800° numbers from your home phone are free. Calls from public and
mobile phones may be timed and charged at a higher rate.

Disclaimer

The information contained in this publication is intended only as a guide to payments and services.
It is your responsibility to decide if you wish to apply for a payment and to make an application with
regard to your particular circumstances.



