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Coronavirus (COVID-19) 

ܢ ܘܕܵܐܟ݂ܝܼ   ܛܵܠܒܝܼܬܘܲܢ ܠܗܘܲܢ ܦܘܼܪ̈ܥܵܢܼܲ

ܪܠܝܼܢܟ   ܘܝܵܢܵܐ ܕܬܵܟ݂ܘܲܠܵܐ ܕܣܹܢܬܼܲ ܩܡܵܐ ܡܚܼܲ ܕ ܪܼܲ ܚܬܘܲܢ ܗܵܫܵܐܝܼܬ ܐܝܼܬܠܵܘܟ݂ܘܲܢ ܚܼܲ
ܲ
ܢ ܐܼ  ܐܸ

Centrelink Customer Reference Number (CRN))) ،   .ܢ ܒܐܘܼܪܚܵܐ ܕܐܢܸܬܸܪܢܝܹܬ ܡܵܨܝܼܬܘܲܢ ܕܛܵܠܒܝܼܬܘܲܢ ܠܗܘܲܢ ܦܘܼܪ̈ܥܵܢܼܲ
ܐ.  ܬܹ̈ ܕ ܩܸܢܛܪܘܲܢ ܕܚܸܠܡܼܲ  ܠܵܐ ܝܬܘܲܢ ܣܢܝܼܩܹܐ ܕܐܵܙܠ݇ܝܼܬܘܲܢ ܠܚܼܲ

ܕ ܦܘܼܪܥܵܢܵܐ ܕ   my.gov.auܪܚܘܲܫܘܼܢ ܠܫܵܘܦܐܵ  ܓ݂ܠܝܼܬܘܲܢ ܠܵܗ̇ ܒܥܵܝܬܵܘܟ݂ܘܲܢ ܠܛܸܠܵܒܵܐ ܚܼܲ ܚܠܵܘܟ݂ܘܲܢ ܕܡܣܼܲ ܦܛܼܲ ܢ ܒܸܕ ܡܚܼܲ ܚܢܼܲ
ܲ
ܘܐܼ

Centrelinkܚܠܵܘܟ݂ܘܲܢ ܒܘܼܬ ܗ̇ܘ ܡܸܢܕܝܼ ܐ݇ܚܹܪ݇ܢܵܐ  . ܡ̣ܢ ܒܵܬ݇ܪ ܕܡܣ ܚܒܸܪܼܲ ܕ ܦܘܼܪܥܵܢܵܐ، ܒܸܕ ܡܼܲ ܘܼܓ݂ܠܵܐ ܠܵܘܟ݂ܘܲܢ ܒܥܵܝܬܵܘܟ݂ܘܲܢ ܠܸܛܠܵܒܵܐ ܚܼܲ
ܠܬܵܐ ܕܒܥܵܝܬܘܲܟ݂ܘܲܢ.  ܓܼܲ ܪܐܹ ܡ̣ܢ ܣܝܼܩܘܲܡܵܐ ܕܡܣܼܲ  ܕܣܢܝܼܩܹܐ ܝܬܘܲܢ ܕܥܵܒ݂ܕܝܼܬܘܲܢ ܠܹܗ. ܦܘܼܪܥܵܢܵܘܟ݂ܘܲܢ ܒܸܕ ܫܼܲ

ܕ ܚܘܼܫܒܵܢܵܐ ܕ   ܝܬܠܵܘܟ݂ܘܲܢ ܚܼܲ ܢ ܠܼܲ ܐ ܚܘܼܫܒܵܢܵܐ. ܪܚܘܲܫܘܼܢ ܠܫܵܘܦܐܵ  ، ܒܸܕ ܣܵܢܩܝܼܬܘܲܢ ܕܩܼܲ myGovܐܸ ܕ ܗܵܕܟ݂ܵ ܕ݇ܡܬܵܐ ܒܵܪܝܼܬܘܲܢ ܚܼܲ
my.gov.au ܕ ܦܘܼܪܥܵܢܵܐ ܓ݂ܘܼܠܘܲܗ̇ ܒܥܵܝܬܵܘܟ݂ܘܲܢ ܠܛܸܠܵܒܵܐ ܚܼܲ  . ܘܬܒܘܲܥܘܼܢ ܠܦܘܼܩܕܵܢ̈ܐܹ ܠܸܡܣܼܲ

ܘܕܥܵܢܘܼܬܵܐ ܙܵܘܕܵܢܬܵܐ، ܪܚܘܲܫܘܼܢ ܠܫܵܘܦܐܵ   servicesaustralia.gov.au/covid19ܩܵܐ ܡܼܲ

Coronavirus supplement 

ܒܠܝܼܬܘܲܢ ܦܘܼܪܥܵܢܵܐ ܕ  ܝܢܝܼ ܕܗܵܘܐܹ ܡ̣ܢ   550$ܒܟܡܵܝܘܼܬܵܐ ܕ  coronavirus supplementܒܸܕ ܩܼܲ
ܲ
ܒܘܼܠܹܐ ܝܬܘܲܢ ܐܼ ܚܬܘܲܢ ܩܼܲ

ܲ
ܢ ܐܼ ܐܸ

ܢܐܹ ܦܘܼܪ̈ܥܵܢܐܹ: 
ܲ
 ܐܼ

• JobSeeker Payment 

o Widow Allowance 

o Partner Allowance 

o Sickness Allowance 

• Youth Allowance  

• Austudy 

• ABSTUDY in receipt of Living Allowance  

• Parenting Payment 

• Farm Household Allowance 

• Special Benefit . 

ܪܵܝܬܵܐ ܡ̣ܢ ܣܝܼܩܘܲܡܵܐ  ܢܟܵܐ ܒܫܼܲ ܚܠܵܗ̇ ܟܡܵܝܘܼܬܵܐ ܝܵܬܵܢܵܐܝܼܬ )ܐܘܲܬܘܲܡܵܬܝܼܩܵܐܝܼܬ( ܠܓܵܘ ܚܘܼܫܒܵܢܵܘܟ݂ܘܲܢ ܕܒܼܲ ܢ ܒܸܕ ܦܪܵܥܼܲ ܚܢܼܲ
ܲ
 . 2020ܢܝܼܣܵܢ  27ܐܼ

Economic Support Payments 

ܕܡܵܝܬܵܐ ܕܦܘܼܪܥܵܢܵܐ ܟܡܵܝܘܼܬܵ   ܐ ܟܘܼܢܵܫܵܝܬܵܐ ܩܼܲ

ܚܠܵܘܟ݂ܘܲܢ ܦܘܼܪܥܵܢܵܐ ܕ  ܢ ܒܸܕ ܦܪܵܥܼܲ ܚܢܼܲ
ܲ
ܚܬܘܲܢ ܒܸܚܵܝܵܐ   750$ܕܒܚܕܵܐ ܓܵܗܵܐ ܒܟܡܵܝܘܼܬܵܐ ܕ  Economic Support Paymentܐܼ

ܲ
ܢ ܐܼ ܐܸ

ܕ ܦܘܼܪܥܵܢܵܐ ܠܚܝܼܡܵܐ ܒܹܝܠ  ܒܘܼܠܹܐ ܝܬܘܲܢ ܚܼܲ  .2020ܢܝܼܣܵܢ   13ܘ  2020ܐܵܕܵܪ  12ܝܬܘܲܢ ܓܵܘ ܐܘܲܣܬܪܵܠܝܼܵܐ ܘܩܼܲ

ܢ ܚܠܹܗ ܝܵܬܵܢܵܐܝܼܬ ܠܓܵܘ ܚܘܼܫܒܵܢܵܘܟ݂ܘܲܢ ܕܒܼܲ ܢ ܒܸܕ ܦܪܵܥܼܲ ܚܢܼܲ
ܲ
ܒܘܼܠܹܐ ܐܵܗܵܐ ܦܘܼܪܥܵܢܵܐ. ܐܼ ܕ ܡܸܢܕܝܼ ܠܩܼܲ  ܟܵܐ. ܠܵܐ ܝܬܘܲܢ ܣܢܝܼܩܹܐ ܕܥܵܒ݂ܕܝܼܬܘܲܢ ܚܼܲ

ܒ ܪܵܝܬܵܐ ܡ̣ܢ ܒܸܕ ܩܼܲ ܗܡܵܐ ܙܵܘܕܵܐ ܕܐ݇ܢܵܫܹ̈ܐ ܝܼܠܹܗ  31ܠܝܼܬܘܲܢ ܠܗܘܲܢ ܙܘܼܙ̈ܐܹ ܒܫܼܲ ܕ ܣܼܲ ܠܬܵܐ ܕܦܘܼܪܥܵܢܵܐ ܒܝܼܲ ܒܼܲ   17ܐܵܕܵܪ. ܣܝܼܩܘܲܡܵܐ ܐ݇ܚܵܪܵܝܵܐ ܩܵܐ ܩܼܲ
 . 2020ܢܝܼܣܵܢ 

ܫܵܐ ܝܢܵܐ:  ܐ ܒܸܚܒ݂ܵ  ܦܘܼܪ̈ܥܵܢܐܹ ܠܚܝܼܡܹ̈

• ABSTUDY (Living Allowance) 

• Austudy 
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• Age Pension 

• Bereavement Allowance 

• Carer Allowance 

• Carer Payment 

• Disability Support Pension 

• Double Orphan Pension 

• Family Tax Benefit A 

• Family Tax Benefit B 

• Farm Household Allowance 

• JobSeeker Payment 

• Newstart Allowance 

• Parenting Payment 

• Partner Allowance 

• Sickness Allowance 

• Widow Allowance 

• Widow B Pension 

• Wife Pension 

• Youth Allowance 

ܒܠܝܼܬܘܲܢ ܠܹܗ  ܢܐܹ ܦܸܬܩܹ̈ܐ )ܟܵܐܪܕ̈ܐܹ( ܕܒܘܼܨܵ  ܐܵܗܵܐ ܐܵܦ ܒܸܕ ܩܼܲ
ܲ
ܕ ܡ̣ܢ ܐܼ ܚܬܘܲܢ ܐܝܼܬܠܵܘܟ݂ܘܲܢ ܚܼܲ

ܲ
ܢ ܐܼ  :ܪܐܹ̈ܦܘܼܪܥܵܢܵܐ ܐܸ

• Pensioner Concession Card 

• Commonwealth Seniors Health Card 

• Veteran Gold Card . 

ܢܐܹ 
ܲ
ܕ ܡ̣ܢ ܐܼ ܒܠܝܼܬܘܲܢ ܚܼܲ ܚܬܘܲܢ ܟܐܹ ܩܼܲ

ܲ
ܢ ܐܼ ܒܠܝܼܬܘܲܢ ܠܹܗ ܐܵܗܵܐ ܦܘܼܪܥܵܢܵܐ ܐܸ  ’Department of Veteransܕ  paymentsܐܵܦ ܒܸܕ ܩܼܲ

Affairs : 

• Veteran Service Pension 

• Veteran Income Support Supplement 

• Veteran Compensation payments, including lump sum payments 

• War Widow(er) Pension . 

ܢ ܕ ܦܘܼܪܥܵܢܵܐ ܠܚܝܼܡܵܐ ܝܼܲ ܒܠܝܼܬܘܲܢ ܙܵܘܕܵܐ ܡ̣ܢ ܚܼܲ ܚܬܘܲܢ ܟܐܹ ܩܼܲ
ܲ
ܢ ܕܐܼ ܕ ܦܘܼܪܥܵܢܵܐ ܐܵܦܐܸ ܚܟ̰ܝܼ ܚܼܲ

ܲ
ܒܠܝܼܬܘܲܢ ܐܼ  ܦܸܬܩܵܐ ܠܚܝܼܡܬܵܐ.  ܚܕܵܐ ܒܸܕ ܩܼܲ

ܝܵܢܝܼܬܵܐ ܕܦܘܼܪܥܵܢܵܐ   ܟܡܵܝܘܼܬܵܐ ܟܘܼܢܵܫܵܝܬܵܐ ܬܪܼܲ

ܒܘܼܠܹܐ   ܢ ܠܵܐ ܝܬܘܲܢ ܠܚܝܼܡܹܐ ܠܩܼܲ ܝܵܢܵܐ ܕ   coronavirus supplementܐܸ ܕ ܦܘܼܪܥܵܢܵܐ ܬܪܼܲ ܒܠܝܼܬܘܲܢ ܚܼܲ ܠܟܵܐ ܕܩܼܲ  ، ܒܼܲ
Economic Support Payment  ܪܵ 750$ܒܟܡܵܝܘܼܬܵܐ ܕ ܝܵܐ ܟܡܵܝܘܼܬܵܐ ܒܫܼܲ

ܲ
ܚܠܵܗ̇ ܐܼ ܡܘܼܙ  13ܝܬܵܐ ܡ̣ܢ . ܒܸܕ ܦܪܵܥܼܲ  . 2020ܬܼܲ

ܢ ܠܚܝܼܡܹܐ  ܒܠܝܼܬܘܲܢ ܠܹܗ ܐܸ ܠܟܵܐ ܕܩܼܲ ܢ ܒܼܲ
ܿ
ܡܘܼܙ   10ܗܘܵܐ ܒܣܝܼܩܘܲܡܵܐ  ܝܬܘ ܝܢܝܼ ܕܗܵܘܐܹ ܡ̣ܢ ܦܘܼܪ̈  2020ܬܼܲ

ܲ
ܒܘܼܠܹܐ ܐܼ ܢ ܦܸܬܩܹ̈ܐ  ܠܩܼܲ ܥܵܢܐܹ ܝܼܲ

ܕܡܵܝܵܐ. Economic Support Paymentܕܒܘܼܨܵܪܐܹ̈ ܕܠܚܝܼܡܹܐ ܝܗܘܵܘ ܩܵܐ ܗ̇ܘ    ܩܼܲ

ܒܘܼܠܹܐ ܝܬܘܲܢ  ܚܬܘܲܢ ܩܼܲ
ܲ
ܢ ܐܼ ܒܠܝܼܬܘܲܢ ܠܹܗ ܐܵܗܵܐ ܦܘܼܪܥܵܢܵܐ ܐܸ  . coronavirus supplementܠܹܐ ܩܼܲ
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ܘܕܥܵܢܘܼܬܵܐ ܙܵܘܕܵܢܬܵܐ   ܠܸܩܢܵܝܵܐ ܡܼܲ

ܚ ܚܼܲ  • ܪܝܙܸܼܲ ܢ ܒܸܕ ܡܼܲ ܚܢܼܲ
ܲ
ܪܓܡܵܢܵܐ. ܐܼ ܕ ܡܬܼܲ ܢ ܣܢܝܼܩܹܐ ܝܬܘܲܢ ܠܚܼܲ ܢ ܐܸ ܕܥܘܼܢ ܠܼܲ ܕ  ܩܪܘܲܢ ܠܡܸܢܝܵܢܵܐ ܕܬܹܠܝܼܦ̮ܘܲܢ ܪܐܹܙܵܢܵܝܵܐ ܕܦܘܼܪܥܵܢܵܘܟ݂ܘܲܢ ܘܡܼܲ

ܓܵܢܵܐܝܼܬ.  ܪܓܡܵܢܵܐ ܡܼܲ ܢ ܕܬܹܠܝܼܦ̮ܘܲܢ، ܪܚܘܲܫܘܼܢ ܠܫܵܘܦܐܵ   ܠܚܸܙܵܝܗܹܡܬܼܲ ܕ ܣܸܕܪܵܐ ܕܡܸܢ̈ܝܵܢܼܲ ܚܼܲ
servicesaustralia.gov.au/phoneus   

ܠ ܬܹ  • ܐ ܕ  202 131ܠܝܼܦ̮ܘܲܢ ܡܸܢܝܵܢܵܐ ܩܪܘܲܢ ܥܼܲ ܬܹ̈ ܢ ܒܠܫܸܵܢܵܐ ܕܓܵܢܵܘܟ݂ܘܲܢ ܒܘܼܬ ܦܘܼܪ̈ܥܵܢܐܹ ܘܚܸܠܡܼܲ ܡܼܲ ܡܙܘܼܡܹܐ ܥܼܲ  . Centrelinkܠܗܼܲ

ܠ ܬܹܠܝܼܦ̮ܘܲܢ ܡܸܢܝܵܢܵܐ  Translating and Interpreting Service (TIS National)ܩܪܘܲܢ ܩܵܐ  • ܡܙܘܼܡܹܐ   450 131ܥܼܲ ܠܗܼܲ
ܢ ܒܠܫܸܵܢܵܐ ܕܓܵܢܵܘܟ݂ܘܲܢ ܒܘܼܬ ܦܘܼܪ̈ܥܵܢܐܹ ܘܚܸ  ܡܼܲ ܐ ܕ ܥܼܲ ܬܹ̈  . Child Supportܘܕ  Medicareܠܡܼܲ

ܘܕܥܵܢܘܼܬܵܐ ܙܵܘܕܵܢܬܵܐ ܒܠܫܸܵܢܵܐ ܐܢܸܓܠܣܸܵܝܵܐ.  servicesaustralia.gov.au/covid19ܪܚܘܲܫܘܼܢ ܠܫܵܘܦܐܵ  •  ܠܩܸܢܵܝܵܐ ܡܼܲ

ܝܬܵܐ  ܢܘܼܗܵܪܵܐ:  ܐ ܬܹܠܝܼܦ̮ܘܲܢܵܝܐܹ̈ ܡ̣ܢ ܬܹܠܝܼܦ̮ܘܲܢܵܘܟ݂ܘܲܢ ܕܒܼܲ ܪܘܼܝܐܹ  ܠܡܸܢܝܵܢ̈ܐܹ ܩܪܵܝܵܬܹ̈ ܝܟܵܐ ܟܠ ܡ̣ܢ    ’13‘ܝܢܵܐ ܒ ܕܫܼܲ
ܲ
ܕ  ܐܘܲܣܬܪܵܠܝܼܵܐ  ܓܵܘ ܕܗܵܘܝܵܐ ܐܼ   ܒܚܼܲ

ܚܠܦܵܢܵܐ ܠܵܐ   ܛܝܼܡܵܐ ܠܟܵܐ ܕܗܵܘܐܹ ܦܪܝܼܫܵܐ ܝܢܵܐ ܡܸܫܬܼܲ ܐ ܬܹܠܝܼܦ̮ܘܲܢܵܝܐܹ̈.   ܡ̣ܢ . ܐܵܗܵܐ ܒܼܲ ܬܹ̈ ܐ ܕܚܸܠܡܼܲ ܘܕܸܵܢܹ̈ ܠܵܝܬܵܐ ܘܒܹܝܠ ܡܙܼܲ ܗܼܲ ܛܝܼܡܵܐ ܕܚܕܵܐ ܩܪܵܝܬܵܐ ܡܼܲ
ܝܬܵܐ ܐ ܬܹܠܝܼܦ̮ܘܲܢܵܝܐܹ̈ ܡ̣ܢ ܬܹܠܝܼܦ̮ܘܲܢܵܘܟ݂ܘܲܢ ܕܒܼܲ ܪܘܼܝܐܹ ܠܡܸܢܝܵܢ̈ܐܹ   ܩܪܵܝܵܬܹ̈ ܐ  ’1800‘ ܒ ܐܝܢܵ  ܕܫܼܲ ܓܵܢܵܝܐܹ̈ ܝܢܵܐ. ܩܪܵܝܵܬܹ̈ ܡܡܵܝܐܹ̈   ܡ̣ܢ ܡܼܲ ܐ ܥܼܲ ܬܹܠܝܼܦ̮ܘܲܢܹ̈

ܠܟܵܐ ܒܸܕ ܕܵܩܪܝܼ ܒܘܼܫ ܙܵܘܕܵܐ ܒܘܡܫܼܲ  ܐ )ܡܘܲܒܵܝܠ( ܒܼܲ ܠܟܵܐ ܕܦܝܵܫܵܐ  ܗ̇ ܢܝܵܢܹ̈ ܝܗܝ ܒܘܼܫ ܥܸܠܵܝܵܐ ܝܠܹܗ ܘܟܡܵܝܘܼܬܵܐ ܕܦܪܵܥܝܼܬܘܲܢ ܠܵܗ̇ ܒܼܲ ܝ ܕܛܝܼܡܼܲ
ܡܬܵܐ.  ܡܙܼܲ ܐ ܝܠܵܗ̇ ܗܼܲ  ܡܚܘܼܫܒܸܢܬܵܐ ܠܦܘܼܬ ܟܡܵܐ ܥܸܕܵܢܵܐ ܒܸܪܝܵܟ݂ܵ

 ܒ݂ܝܵܐ ܣܪܘܼ 

ܚܟ̰ܝܼ ܕܚܒ݂ܝܼܫܵܬܹ̈  ܢܝܼܫܵܐ
ܲ
ܝܵܐ ܦܪܵܣܬܵܐ ܝܼܠܹܗ ܐܼ

ܲ
ܐ.  ܐ ܕܐܼ ܬܹ̈ ܘܕܥܵܢܘܼܬܵܐ ܕܝܼܠܵܗ̇ ܦܫܝܼܛܬܵܐ ܘܓܵܘܵܢܵܝܬܵܐ ܒܘܼܬ ܦܘܼܪ̈ܥܵܢܐܹ ܘܚܸܠܡܼܲ ܐ ܡܼܲ ܠܝܸܵܗܒ݂ܵ

ܒܬܵܐ ܕܒܸܠܚܵܡܵ  ܩܪܒܸ݂ܝܼܬܘܲܢ ܚܕܵܐ ܛܠܼܲ ܕ ܦܘܼܪܥܵܢܵܐ ܘܕܡܼܲ ܢ ܒܵܥܝܼܬܘܲܢ ܕܛܵܠܒܝܼܬܘܲܢ ܠܹܗ ܚܼܲ ܐܠܵܢܘܼܬܵܐ ܕܝܼܵܘܟ݂ܘܲܢ ܝܼܠܵܗ̇ ܕܩܵܛܥܝܼܬܘܲܢ ܐܸ ܐ  ܡܸܫܬܼܲ
 
ܲ
ܘܲܢ ܦܼ ܢܵܝܘܵܬܵܘܟ݂̈ ܝܟܼܲ

ܲ
ܡ ܐܼ .ܪ̈ܨܘܲܦܝܵܐܹܝܠܵܗ̇ ܥܼܲ
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Coronavirus (COVID-19) 

Our payments and how to access them 

If you already have a Centrelink Customer Reference Number (CRN), you can claim online. You 
do not need to go to a service centre.  

Go to my.gov.au, and we will prompt you to register your intention to claim a Centrelink payment. 
Once you have registered your intention to claim, we will contact you to tell you what to do next. 
We will backdate your payment. 

If you do not have a myGov account, you will need to create one first. Go to my.gov.au and follow 
the prompts to register your intention to claim.  

For more information, go to servicesaustralia.gov.au/covid19  

Coronavirus supplement 

You will get the $550 coronavirus supplement if you are getting any of these payments: 

• JobSeeker Payment 

o Widow Allowance 

o Partner Allowance 

o Sickness Allowance 

• Youth Allowance  

• Austudy 

• ABSTUDY in receipt of Living Allowance  

• Parenting Payment 

• Farm Household Allowance 

• Special Benefit. 

We will pay it automatically into your bank account from 27 April 2020. 

Economic Support Payments 

First lump sum payment 

We will pay you the $750 one off Economic Support Payment if you are living in Australia and get 
an eligible payment between 12 March 2020 and 13 April 2020. 

You do not need to do anything to get it. We will pay it automatically into your bank account.  

You will get the money from 31 March. Most people will get it by 17 April 2020. 

Eligible payments include: 

• ABSTUDY (Living Allowance) 

• Austudy 

• Age Pension 

• Bereavement Allowance 

• Carer Allowance 
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• Carer Payment 

• Disability Support Pension 

• Double Orphan Pension 

• Family Tax Benefit A 

• Family Tax Benefit B 

• Farm Household Allowance 

• JobSeeker Payment 

• Newstart Allowance 

• Parenting Payment 

• Partner Allowance 

• Sickness Allowance 

• Widow Allowance 

• Widow B Pension 

• Wife Pension 

• Youth Allowance 

You will also get the payment if you have 1 of these concession cards: 

• Pensioner Concession Card 

• Commonwealth Seniors Health Card 

• Veteran Gold Card. 

You will also get the payment if you get 1 of these Department of Veterans’ Affairs payments: 

• Veteran Service Pension 

• Veteran Income Support Supplement 

• Veteran Compensation payments, including lump sum payments 

• War Widow(er) Pension. 

You will only get 1 payment, even if you get more than 1 qualifying payment or card. 

Second lump sum payment 

If you are not eligible for the coronavirus supplement you may get a second $750 Economic 
Support Payment. We will pay this from 13 July 2020. 

You may get it if you were eligible on 10 July 2020 for any payments or concession cards that were 
eligible for the first Economic Support Payment. 

You will not get this payment if you are getting the coronavirus supplement. 

For more information 

• Call your regular payment number and let us know you need an interpreter. We will arrange one 
for free. For a list of our phone numbers, go to servicesaustralia.gov.au/phoneus 

• Call 131 202 to speak with us in your language about Centrelink payments and services. 
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• Call the Translating and Interpreting Service (TIS National) on 131 450 to speak with us in your 
language about Medicare and Child Support payments and services. 

• Go to servicesaustralia.gov.au/covid19 for more information in English 

Note: calls from your home phone to ‘13’ numbers from anywhere in Australia are charged at a 
fixed rate. That rate may vary from the price of a local call and may also vary between telephone 
service providers. Calls to ‘1800’ numbers from your home phone are free. Calls from public and 
mobile phones may be timed and charged at a higher rate.  

Disclaimer 

The information contained in this publication is intended only as a guide to payments and services. 
It is your responsibility to decide if you wish to apply for a payment and to make an application with 
regard to your particular circumstances. 

 


